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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial six months of learning and since being attested as a Police Constable, I have utilised a few coping strategies to develop resilience and minimise stress. This workbook will explain the coping strategies I have used within my initial six months learning period. I will outline the research I have undertaken, and my reflection will be based around ERA cycle; this will include my experience, reflection, and actions (University of Cambridge, 2021). 

Resilience is defined by the Cambridge Dictionary (2024) as having the ability to be happy and successful even after something difficult or bad has happened in your life. My knowledge or understanding of resilience is having the ability to bounce back from demanding situations experienced in life, using those experiences to learn and develop a better way to move forward successfully.

[bookmark: _Hlk166233601]Stress is defined as the body's reaction to feeling threatened or under pressure (NHS, 2021). Furthermore, adrenaline is released when we are stressed but too much can affect our psychological and physical health (NHS, 2021). During my six months of training, I have experienced stress from an academic and practical perspective. I have undertaken exams in a classroom environment as well as using my theory – based knowledge in a practical environment. I recall being nervous, apprehensive, and felt an enormous amount of pressure before and during both experiences. I felt the pressure of needing to pass to enable me to continue in my career, which meant I put pressure on myself as I wanted to do well. There is a vast amount of legislation required to be learnt, which I completely underestimated before joining the Police; I found this stressful. 

The first coping strategy I utilised was ensuring I looked after my own wellbeing when not in work. The key things I focussed on were my hobbies which are playing football and spending more time in nature with my family and my dog. Mind (2022) states spending time on things you like and enjoy doing would help take your mind off stressful situations. Mind (2022) also shows that sometimes stress can make you feel isolated, therefore hobbies which involve other people can help reduce this feeling. Going for walks in areas with a lot of greenery and spending time in nature with animals can help reduce stress (Mind, 2022).

To use this coping strategy, I take walks with my pet dog and my family; my favourite place is by the river where there are lots of fields, trees, and a waterfall. Being here I find is a calming environment which helps reduce my stress levels. Playing football is something I love doing and it has always been my safe space since I was a child. Whenever I have felt stressed or low in mood, football allows me to socialise with my friends where I do not have to think about anything else other than the sport itself. This therefore reduces my stress levels. 

The key part of this coping strategy is exercise, Havard Health (2020) finds physical activity enhances the release of endorphins, which are brain chemicals that lift emotions and naturally alleviate pain. Endorphins are what cause the sense of positivity and relaxation following intense exercise. “Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol” (Havard Health, 2020). Exercise accompanied with the social aspect of teammates in my sport and my family as my support network, allows me to reduce the amount of stress I experience. Furthermore, giving me the ability to utilise this coping strategy successfully to ensure I am equipped to manage the day-to-day stresses whilst in the training environment. 


Another coping strategy I applied was to organise my time effectively. I focussed on making a list of things I needed to do. I created a plan and a timetable to enable me to manage my time effectively. I set myself goals and targets whilst ensuring they were achievable and realistic. By doing this it allowed me to ensure I was more in control and could manage my stress levels. 
According to Mind (2020) setting reduced and achievable targets can be much more effective in managing stress and maintaining motivation. When we’re stressed, our judgement can become blurred, which leads to setting unachievable and big targets to resolve stressful situations. Mind (2020) also states failing to achieve these unachievable goals often will lead to increased frustration and stress. Therefore, by creating more achievable targets and breaking tasks down into smaller, manageable steps can appear less daunting and provide a sense of accomplishment as they are completed. This resulted in my strategy working effectively rather than setting unrealistic goals which would have caused further stress when not achieved. 

Furthermore, I asked for assistance from my spouse with daily activities involving my home and children. This allowed me to free up more time to study and learn without having the additional stress of setting unrealistic goals of trying to achieve everything. I took regular breaks to minimise stress and maximise my learning capacity. Zucker (2024) demonstrates taking regular breaks from 1–10 minutes can assist us in effectively managing our energy levels and preserving cognitive, emotional, and physical well-being. This is vital for enhancing productivity, preventing burnout, and ensuring healthy self-regulation of our emotions and behaviours. I utilised this strategy which was effective in my learning abilities. 

In conclusion, by using these coping strategies it has allowed me to build and develop resilience and minimise my stress levels during my initial training period. I have utilised experiences within my life to enable me to select what coping strategies work for me to help me manage my stress levels. Whilst going through my initial six months of learning I have experienced a development in my resilience and the ability to adapt and develop further due to having new experiences and learning the coping strategy techniques more in depth to help overcome difficult challenges. Mind (2020) shows that if we are ready for times of stress, it can help facilitate our navigation through them. By mastering techniques to maintain well-being will aid in the recovery of a stressful situation. “Some of us may refer to our ability to manage stress as our resilience” (Mind, 2022). 

Furthermore, on reflection, developing a greater level of resilience and minimising stress levels will be imperative to my role as a Police Constable. It is important to use coping strategies to build resilience and minimise stress to help me overcome and deal with situations when they arise, and I will continue to do this in my tutorship period and further career as a Police Constable. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Effective communication with victims, witnesses and suspects are vitally important in the role as a Police Constable. Based on my experience if used effectively, effective communication can help diffuse volatile situations. Therefore, I will be reflecting upon a recent incident where I supported a vulnerable victim experiencing domestic abuse from her partner. I will expand on my communication skills, conflict management and the actions I took as a result during my reflection. I will be supporting my research with referenced material and will complete my reflection using the ERA Cycle (University of Cambridge, 2021).

During my tutorship I have learned the importance of effective communication skills, both from the victim, witness, and suspects’ perspective. When communicating with a victim or witness it is important to develop trust, build rapport and encourage them to openly disclose any risk of harm, abuse, or vulnerability. This is achieved by actively listening, being unbiased and unjudgmental and being open, honest, and respectful (College of Policing, 2021a). 

Additionally, when dealing with conflict effective communication is extremely important and can reduce the risk of having to use force. “Active listening and verbal and non-verbal communication and negotiation skills reduce the risk of officers being assaulted and increase public safety” (College of Policing, 2020).

The incident I am going to explain is a report made by a female victim who disclosed that her partner was being abusive to her outside a school after collecting her three-year-old son. The information passed across of the incident stated the male suspect was still at scene and he could be heard shouting in the background. Before arriving at the scene, my tutor and I developed a strategy to make sure the victim and the suspect were separated, and safeguarding was addressed straight away. I would then take the first account from the victim whilst my colleague would speak to the suspect. From a legislative perspective, we needed to establish if any criminal offences had taken place as this would determine the actions we would need to take.

On arrival at scene the victim was situated in the reception area of the school with her son and staff members. The male was outside taking to another member of staff. The suspect appeared as though he was not happy police were called and expressed his opinions by shouting towards officers. According to the College of Policing (2020), Botari’s Box explains how the way people communicate can lead to either a negative or positive cycle of interaction. Moreover, transactional analysis can play a big part, “the way a person responds will vary, partly due to the way the other person behaves or speaks” (Wood et al., 2022, p. 101). As officers we need to quickly analyse which way a person is communicating to identify the best course of managing that conversation and controlling the outcome. On approaching the suspect, I completed a dynamic risk assessment. I used my negotiation skills to remain calm by using my body language to display a non-threatening open stance, allowing plenty of space. I was sensitive in my tone and did not mirror the language aimed towards me by the suspect. I tried to personalise the situation by using my name and asking for his. I actively listened by using verbal nods and empathising with him whilst remaining patient but assertive. Additionally, I used open questions to allow the suspect to explain what had happened whilst remaining alert for any danger cues being aware that his behaviour may change at any point. 

Once the suspect was calm and under control, I spoke to the victim involved to clarify circumstances whilst my colleague stayed with the suspect. At first the victim was reluctant to provide any information. She was visibly upset and shaken up by the incident. She confirmed her partner was shouting at her and nothing else had happened. The victim made a comment that she did not want to go home as would start shouting at her again.

Given the circumstances and demeanour of the victim, my communication style was going to be instrumental where I considered the wellbeing of her and her son to be the most important aspect whilst trying to obtain her account. I was mindful that I needed to show compassion to the victim but also needed to remain happy and distractive to her son. Therefore, I was constantly changing my communication styles. I considered the location of where the victim was, deciding to go into the school classrooms where she could be out of sight from her partner and any other members of the public around the school. A teacher took her son into a different classroom to keep him distracted. Although the situation was distressing for the victim, by changing environments and being conscious of my body language, I could see this put her at ease knowing she was out of sight or hearing of anyone else and her child was occupied and safe. 

I was empathetic in my tone of voice showing compassion and I actively listened to the victim, paraphrasing to show understanding. I asked open questions whilst remaining sensitive and patient. I used questions such as “Tell me what happened” and “can you explain to me what’s been going on.” Research suggests “some victims found it empowering to be listened to and to give their account in their own words. The importance of empowering victims by giving them as much control as possible over the process and choices in how to proceed was also emphasised” (College of Policing, 2021a). 


Based on the information the victim provided there were elements of coercive or controlling behaviour which had gone on for a few years. From a legislative perspective I needed to be aware of the Serious Crime Act 2015, s. 76, where a person continuously has a serious impact on another person who they have a personal connection with. Examples could be controlling their finances, not allowing them to socialise with their friends or even telling them what clothes they can and cannot wear. 

Based on the disclosures made by the victim it was imperative to safeguard her and her son due to comments made of fearing violence if she went home with her partner. Following these disclosures the victim and her son were immediately safeguarded and taken to a place of safety. I then used police powers and arrested the suspect for Controlling or Coercive behaviour in an intimate family relationship. The suspect became irate during arrest; therefore, I applied handcuffs to him in a rear position under my power under the Police and Criminal Evidence Act 1984, s. 117, which I felt was necessary to control the situation and prevent escalation. 

Furthermore, following returning from custody I gained a victim statement alongside a victim personal statement, made a victim focus referral and put in a Public Protection Notice (PPN) for safeguarding, detailing the concerns. “A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response” (HMICFRS, 2023). The referrals made to other agencies allowed for immediate protection and further support for the victim going forward.


On evaluation and analysis components within my reflection I felt I controlled and managed the situation well. I was able to de-escalate the situation with the male using communication skills within the first interaction, then using use of force on arrest by placing handcuffs on the male to avoid the situation escalating due to his behaviour. Additionally, I was able to communicate well with the victim and her son. I adhered to the standards of professional behaviour, demonstrating “honesty and integrity, authority, respect and courtesy, equality and diversity and confidentiality” (Wood et al., 2022, p. 78). The barriers obtaining the account from the victim came from her son coming back and forth wanting to see his mother. I found this challenging based on having to switch up communication styles to keep the child from being distressed or seeing his mother in distress. 

In the final analysis of this essay, I focus on the human rights of all persons affected. Whilst all the victims and her son’s rights were safeguarded in this incident, “the right to liberty and security, Article 5 of the Human Rights Act 1988” (Wood et al., 2022, p. 65 and p. 66) has been revoked from the suspect due to his arrest. This action was considered justified due to the suspected commission of an offence as per the criteria set out in Police and Criminal Evidence Act 1984, s. 24.

In conclusion, I am satisfied with my contribution and the role I played during this incident. Whilst I recognise that some arrests are avoidable, given the circumstances it was more than justified following disclosures and safeguarding issues. I now have a deeper understanding of how to provide support to victims and help them achieve a positive outcome and feel safe. On reflection there are areas for improvement which were evident when taking the statement from the victim. Her son was a distraction for her due to him coming back and forth. I should have ensured her son was somewhere where the victim was comfortable with, but without direct access to allow him to come back and forth to the victim. This would have prevented disruption and allowed her to talk more openly. I will create an action plan on how to obtain the victim statement in a more controlled environment which allows the victim to be free of distractions. 
  
Word Count: 1583


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Criminal Justice System (CJS) plays a vital role in policing, it is described as the “collection of agencies including, but not limited to, the police, the courts, the Ministry of Justice and the Home Office which are involved in the detection and prevention of crime, the prosecution of people accused of committing crimes, the conviction and sentencing of those found guilty, and the imprisonment and rehabilitation of ex-offenders” (Criminal Justice Alliance, 2024). During this essay I will be reflecting upon a recent incident where I supported a vulnerable victim experiencing domestic abuse from her partner through the process of the CJS. I will expand on my communication skills, the support given and the actions I took as a result during my reflection. I will be supporting my research with referenced material and will complete my reflection using the ERA Cycle (University of Cambridge, 2021). 

Whilst the CJS system focuses on the suspects and if they are guilty of committing an offence, the victim is given support under the Code of Practice for victims of crime. My research finds “The Victim’s Code focuses on victims' rights and sets out the minimum standard that organisations must provide to victims of crime.” (Ministry of Justice, 2005). Domestic abuse victims are entitled to an enhanced level of service under the Code of Practice for Victims of Crime published by the Ministry of Justice (2015). (Wood et al., 2022, p. 305)

I reflect upon an incident I attended where a female victim was reporting domestic related stalking and harassment against her ex-partner. On arrival at scene, I found it difficult to communicate with the victim, due to there being a language barrier. She was able to speak a small amount of English however her first language was Spanish. Considering both language and cultural barriers I offered to involve an interpreter to help communicate effectively to which she declined. “Ministry of Justice (2015) Code of Practice for Victims of Crime, a victim or witness is entitled to request interpretation services in a language they understand” (College of Policing, 2020).

Throughout communicating with the victim I was patient, empathetic and understanding. I eventually built a rapport with her and showed support gaining her trust. The victim made disclosures regarding a history of abuse which included physical as well as emotional between her and her ex-partner. The victim stated her ex-partner had been contacting her continuously after being told to stop. He had also threatened her with violence, had been following her and had been turning up at her property unannounced. She also disclosed whilst in the relationship previously, he had assaulted her. I showed support to the victim by offering her sister to sit with her whilst disclosures were made to allow her to feel more comfortable as she was visibly upset. This also helped me communicate with her.

From a legislative perspective I was aware of Protection from Harassment Act 1997, s. 4a, where a person’s conduct causes another person to fear violence on at least two occasions which amounts to stalking. This has an impact on that person’s day to day life through alarm and distress caused. 

Additionally, considered was Criminal Justice Act 1988, s. 39. This is “any act in which a person intentionally or recklessly causes another person to fear or apprehend immediate unlawful violence” (Crown Prosecution Service, 2022). In line with the golden hour principles action was taken to “increase the opportunity to protect victims and witnesses, identify suspects and to help secure positive criminal justice outcomes” (College of Policing, 2013a). I obtained a statement from the victim and in doing so the process of the CJS was explained. I also gained a victim personal statement and made a referral to victim focus for support. 

The victim was made aware that if this investigation were to go to court, she would need to attend court to provide evidence. The victim was understandably reluctant to wanting to go to court due to its daunting nature and potentially having to see her ex-partner there which she found intimidating. Due to the enhanced level of service the victim was entitled to due to her being a vulnerable and intimated victim, I discussed the potential special measures that she could request but would not be guaranteed. According to the Ministry of Justice (2020) these would be a request to be used during a trial the aid in giving their best evidence in court, aiding with the relief of the stress of court and giving evidence. The decision is made by the courts as to whether special measures are granted. Some examples of special measures are “having a screen/curtain around the witness box or giving evidence by live video-link, so you do not have to face the defendant and court observers” (Ministry of Justice, 2020). 

Due to the heightened risk of the incident, officers within my team conducted arrest enquiries for the suspect whilst I continued with the necessary safeguarding measures. I completed a DASH risk assessment with the victim to risk assess the severity of the domestic abuse, stalking and harassment. This also includes a referral to other agencies such as Independent Domestic Violence Advisors (IDVAs) to provide support for the victim (Wood et al., 2022, p. 307). I also ensured all windows and doors of the premises were secure and were safely locked. As her sister was with her at home, she was providing a support network and was going to remain with her. 

Following successful arrest enquiries by my colleagues, the suspect was taken into custody. Due to gathering best evidence at the initial reporting stage, an efficient investigation and interview took place which resulted in the suspect being charged and remanded. The victim was informed immediately as per her rights under the Victim’s Code. The victim was also entitled to have any information relating to the trial such as dates or if they were required to attend which under the enhanced rights the victim must be informed within one working day, five days under standard victims’ rights (Ministry of Justice, 2020). If required to give evidence, victims are entitled to read over their statement to re fresh their memory, they are allowed to access the court through a different door to the defendant if applicable and whilst waiting to give evidence, victims are to be kept informed of the progress of the trial. This is provided by witness care at the court (Ministry of Justice, 2020).

Additionally, the victim also received support in terms of being informed of the outcome of the court case as well as the information about the offender following the conviction as their rights under the Victim’s Code. As stated by the College of Policing (2021b) this comes under section nine and section 11 of the victims’ code. 

On evaluation and analysis of my reflection, overall, I was happy with the job that I did. I ensured I followed the Code of Ethics throughout my interaction with the victim displaying the core values “Impartiality, Integrity, Transparency and Public Service” (College of Policing, 2017). The vulnerability of the victim did also become a barrier due to her finding it difficult to confide in me. By communicating and acting respectfully with compassion and empathy helps drive and maintain public trust. By conducting ourselves in the right way acting as role models is just as important as the actions we take in our role. It is vitally important we are emotionally aware and able to understand ourselves to build upon our resilience to cope effectively during challenging and emotional situations (College of Policing, 2022).

In conclusion, I am pleased with my overall performance and contribution in this incident. The experience has enhanced my knowledge of the support networks which are available to victims. However, this experience taught me that my knowledge was not at the level the victim required during her time of need. On this occasion it did not prevent the victim coming forward, however my lack of knowledge could have resulted in the victim having a lack of confidence in myself as an officer and the Police Force. Therefore, I will focus on this during my action plan by educating myself on the support networks available through research and create a reference guide to access for further support.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model (NDM) is fundamental in a Police Officers role when dealing with any incident. It is a model used in policing to make decisions whether spontaneous or planned, team or individual and operation or non-operational. It is used to structure a rationale of what action was taken during an incident and why, promoting accountability and learning. (College of Policing, 2013b). Within this essay I will be reflecting on an incident where I utilised the NDM in dealing with a suspect who had committed Grievous Bodily Harm and my responsibilities in conducting an effective investigation. I will be supporting my research with referenced material and will complete my reflection using the ERA Cycle (University of Cambridge, 2021).

The incident I will be explaining is in relation to a call from our control room. This was regarding an unconscious female victim that had been assaulted by a hammer to the head by a male suspect, I was provided with a specific description of the male. I had been informed the male was no longer present at the incident and had made off from the scene. On route there were several things I needed to consider which made me nervous. By using the NDM I was able to develop a strategy for different scenarios, for either dealing with the victim straight away or encountering the suspect on route to the scene. As we arrived at scene, we were met by a member of the ambulance crew and an unknown male who matched the description given, this male had visible blood on his hands. 

As we had no personal details of the male, I had no information or intelligence available on to me to risk assess due to checks not being able to run. Using the threat, harm, risk, investigation, vulnerability, and engagement (THRIVE) model, I quickly assessed the possible risks posed by the individual considering the serious nature of the offence that had just occurred. The model “allows a judgement to be made of risks posed and places the needs of the victim at the centre of that decision.” (HMICFRS, 2023).

Although the male was calm and walking towards us, by completing a dynamic risk assessment on first arrival looking for any weapons, I was assertive in asking him to identify himself using my body language to display a non-threatening open stance whilst remaining alert for any danger cues. The male identified himself as the person who had committed the offence. 

To minimise any risk and to maximise safety it was important that I took control of the situation. I told him with an assertive voice to stay where he was and show me his hands. I arrested him and decided to handcuff him to the rear straight away for my own safety, other officers’ safety, the general public’s safety and for his own safety. Police and Criminal Evidence Act 1984, s. 117 states the “power of constable to use reasonable force, if necessary.” Although the suspect was under control at this time, I was alert and aware to the fact he may become irate at any point therefore being prepared to use further reasonable force if necessary. 

Within the NDM information and intelligence is key to know as much information as possible to assess the risks involved and to be able to act appropriately to those risks. I decided to take his details and asked for control to run a check on the system for him, so I could obtain information as to who we were dealing with. The check came back with warning markers; therefore, I was even more cautious in how I dealt with the prisoner and was even more alert knowing the risks poised. Using my police powers I searched the male under Police and Criminal Evidence Act 1984, s. 32, keeping officer safety as paramount to prevent any danger to himself or others. The suspect had blood on his hands, so I decided to put an evidence bag over them before entering the police marked vehicle to preserve any possible evidence in line with the golden hour principles. 

During this incident there were a few different options I considered within a short space of time and felt that gaining control early was the best necessary and ethical option to take to avoid the situation escalating. The college of policing state that when making decisions, there are considerations to be made to minimise the risk of harm. These include the immediacy of any threat, limitations of the information available and the potential impact on the incident and the public based on the actions taken or not taken (College of Policing, 2013b). Having the option of discretion when making decisions as a police officer can diffuse some situations and aid in the rehabilitation of some offenders. However, due to the nature of this crime, discretion could not be applied. 

The College of Policing (2023) confirms to ensure a fair and comprehensive investigation and to maintain the integrity of the process it is imperative that when investigating a crime, all avenues are explored. Investigators must act impartially seeking evidence that both supports and challenges suspicion. I made the decision and asked other units to the assess the victim, who was with paramedics, any witnesses, to secure the scene to gather any evidence and searched for the missing weapon. I was mindful that I was not to play a part in this having already had dealings with the suspect and did not want to cause cross contamination. 

On route to custody, via information received it was reported that the suspect had also smashed the window to the victim’s home to which he was further arrested. Based on the seriousness of the offence I was aware it was an indictable offence, potentially leading to a severe sentence if found guilty. Therefore, it was imperative to think of evidence gathering as part of my options and contingencies in line with golden hour principles. I decided to seize the males clothing under The Police and Criminal Evidence Act 1984, s. 54 at custody as there could have been potential blood spatter from the victim on his clothing. Furthermore, I obtained wet and dry swabs from the suspects hands and nail clippings from his fingers under the Police and Criminal Evidence Act 1984, s. 63. Whilst waiting to go into custody the suspect made a significant statement, which I recorded in my pocket notebook and asked the male to sign it following the swabs being taken. This could either be vital in proving the suspects guilt or would have some bearing on his innocence. Every action I took during the process was documented and the reasons for why I took those actions. I provided a statement and both victim and witness statements were taken by my colleagues. I recorded and documented all the items seized and evidence taken.

Within the analysis of my reflection of the incident I feel that the best options were taken at the time, and I completed these actions utilising the decision-making skills I hold. I am proud of my actions taken as this provided the best available evidence to support the investigation. I was able to establish control very quickly and using as minimal force as possible. Throughout every part of my decision-making process, the Code of Ethics was at the core. It is an axle on which the model turns compromising the standards of professional behaviour and the policing principles. It is central to professionalism of policing in which all police officers and staff must adhere to (Wood et al., 2022, p. 77). I treated the suspect fairly taking into accounts any needs he may have had, whilst acting in the interest of the public by detaining a potentially dangerous person. I ensured I followed the Code of Ethics throughout my interaction with the suspect displaying the core values “Impartiality, Integrity, Transparency and Public Service” (College of Policing, 2017). 

In conclusion, I reviewed my actions and gained feedback from my tutor as well as reviewing my body worn video. Overall, on reflection I am extremely proud of what I achieved at this incident. I was able to arrest a suspect in connection with this serious crime and gather evidence within the golden hour principles. On reflection, although my confidence levels have increased following this incident, they are not at the level I would like them to be which can sometimes come across to the public and I am conscious of this. This will be reflected in my action plan. I will be looking to continue to put myself outside of my comfort zone to gain the confidence in dealing with situations to improve my trust from the public. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Become more confident in my approach to making an arrest and dealing with suspects. 


	I will take the lead when speaking with suspects and arresting when necessary.



	My tutor, colleagues on shift and sergeant will support me during this.




	I aim to take the lead approaching the suspect and making arrests on my next two sets on shift. 

	Increase my confidence in taking victims statements including victim personal statements.
	I will be conscious of the environment I am in and look out for any distractions.

	My tutor, colleagues on shift and sergeant will support me during this.

	I aim to take the lead dealing with victims on my next two sets on shift.

	Increase my knowledge of the Niche system and other police systems 
	I will review my training package, seek guidance from my tutor. I will also create reference and ‘how to’ guides to make it easier for me to understand.
	My tutor and colleagues on shift. Also, SME (subject matter experts) and Niche trainers. 
	End of my tutorship period. 

	Increase my knowledge of the support networks available to victims understanding of my role in relation to the victims’ entitlements within the Victims’ Code.
	I will be reviewing and re completing the college learn packages on the victims’ code and victim and witness care. I will also research the Victims’ code. I will then create a template and reference guide to follow. 

	Review the most recent updates to Victims’ Code (2021) as well as the College of Policing information. Ask my tutor and colleagues and my sergeant experience for guidance. Contact a SME for further support and guidance.
	I aim to have a better understanding by September 2024 which will 6 months on patrol. 
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