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SWOT Analysis on Harvard Referencing Skills
A SWOT analysis is an essential tool of planning, which is used to systematically identify internal strengths and weaknesses as well as external opportunities and threats with respect to a certain goal. In a university setting, such a self-assessment process enables a student to reflect critically on personal skills and weaknesses. This SWOT analysis will focus on addressing how the student applied the Harvard referencing skills, which were also developed and used during the PAPD module. Proper use of referencing is vital for academic success in higher education. It promotes academic honesty by giving credit to authors and researchers whose work is used as a study’s foundation. More so, this is a vital skill in upcoming health and social care practice in that professionals must locate evidence-based research, critically assess it, and effectively refer to such research to aid clinical decision-making and/or professional accountability.
Strengths in Harvard Referencing
One of the main personal strengths the student has shown in the use of the Harvard Referencing system is the ability to pay close attention to detail to create the necessary reference list. Divecha, Tullu, and Karande (2023) state that this underlying competency will guarantee that all the required bibliographic aspects are recorded and are well formatted in a logical way to reflect on the overall professionalism of academic texts. The student successfully used online institutional materials and reference guides to properly arrange the elements related to the author, the year, the title, and the source of information, even with complicated types of sources such as governmental documents and journal articles.
When using the PAPD module, the student was successful in completing the Module 1 Bibliography Exercise, where the student formatted citations correctly when dealing with different sources and, therefore, received a perfect score. This competence shows that the student is systematic and meticulous in taking up academic tasks, which, according to Muzata and Banja (2020), is one of the essential elements of effective self-regulated learning (SRL). By being self-regulated, as Nejati (2024) claims, students are confident in their approach to learning, practise diligence, and are defined by their systematic application of learning strategy and keeping track of their performance.
Another strength was that the student made sure that in-text citations and the reference list are consistent. This cross-checking practice helps the reader to find the original source of any idea or claim presented easily. Such a belief in checking and correctness is crucial because, according to Aveyard (2023), referencing is the recognition of information sources; not referencing correctly, or at all, is one of the most frequent factors that make students suffer punishment due to poor academic conduct. Through continuous use of proper citation styles, the student exhibits a good level of academic honesty, which is a vital responsibility in future practice that requires professional competence.
Weaknesses (W) in Harvard Referencing
One of the weaknesses that the student has identified is the inconsistency in applying the rules that govern in-text citation of the source with more than one author. Although the student frequently used single and two-author reference types, the use of "et al." to refer to three or more authors is often ignored, which leads to excessive and disruptive in-text citations (Abbadia, 2023). As an example, during a recent reflective activity in the PAPD unit, the student incorrectly made five separate references to a public health journal article (instead of condensing the reference to just the lead author and then et al., and the year).
This particular challenge is aggravated by the fact that there is a difference between paraphrased and direct quotation citations, since students occasionally do not provide the page or paragraph number of paraphrased content. According to Pears and Shields (2025), precision is the main goal of referencing, and when it is omitted, even in paraphrased ideas, it may cause confusion about the point of the initial argument in a large text. A haphazard approach to referencing will be regarded as sloppy and will be a blow to the quality of the work in general.
The root cause of this weakness is usually time management and haste towards the end of writing and has resulted in excessive use of memory rather than the official style guide. This is one of the pitfalls of inexperienced researchers, as Blachnio et al. (2021) remark, stating that students are inclined to forget about the peculiarities of citation styles when they are under time pressure. Moreover, there is cognitive overload caused by the sheer amount of new information and concepts in Level 4 study in some cases, which affects the capacity to perform detail-oriented tasks, such as referencing accuracy. This observation is backed by Surbakti et al.'s (2024) study on the cognitive load theory, which proposes that when the demands on the working memory are overwhelming, then the acquisition and recall of complex procedural skills, including the accurate formatting of citations, will be impaired.
Opportunities (O) for Referencing Improvement
To be able to overcome the mentioned weaknesses of using in-text citation and to be able to guarantee the precision of referencing, the student can count on a variety of formal opportunities to be developed. One of the main opportunities is the use of the academic skills workshops of the university library and study support services. According to Dawe et al. (2021), such workshops commonly offer specific, practical training on particular rules of citation, e.g., how to handle multiple authors and the difference between the rules of paraphrasing and direct quotation in various referencing styles.
The regular use of reference software such as Mendeley or Zotero is also a major opportunity that can be exploited by the student. Although the student now tries to apply it to formatting citations on his or her own, these tools can provide both in-text citation and reference list generation as well (Rangaswamy and Babu, 2021). This automation helps to overcome the inability of humans to resist errors, especially with deadlines, giving the student more mental energy to work on the informative part of the assignment instead of the mechanics of formatting. Wadasinghe (2025) states that citation management software can save many errors in referencing and can make the academic writing process of all students much more efficient.
Another crucial opportunity is the proactive involvement of the module feedback and academic tutors. The student, instead of considering feedback as a final mark, can select written comments about referencing errors in the PAPD module as a particular action-oriented approach that will guide improvement. Requesting the lecturer to have a one-on-one session will help the student to have clarity on the specificities of multiple-author citation and get individual tips on how to apply the selected style. Jwa (2024) emphasizes that feedback dialogue will increase the awareness among the students regarding the learning deficits and convert the weaknesses into self-regulated learning objectives.
Threats (T) to Referencing Proficiency
One of the major internal threats that can hinder the effective implementation of Harvard Reference skills is the difficulty of balancing priorities and overwhelming workloads in other Level 4 modules. Although the student is competent when fully concentrating, the requirements of the Cert HE Healthcare Practice program, which involves balancing between theoretical studies and early placement preparation, may cause time management difficulties to become an outside force that can be demonstrated as an internal threat to precision (Hashemiparast, Negarandeh, and Theofanidis 2020). This menace directly affects academic achievement by raising the chances of facing academic penalties. Argyriou, Benamar, and Nikolajeva (2022) posit that the anxiety level and time constraints are the factors that tend to result in mechanical errors in writing, and so, referencing, which becomes tedious and time-consuming.
The second external threat is the fast-changing environment of academic publishing and online sourcing. The system used by the student to format citations manually implies that they are very vulnerable to any errors that may occur whenever they are citing non-standard sources, which include podcasts, industry reports, specialised reports, or dynamic web content—sources that are becoming more relevant in the modern health and social care practice. Without the style guide of the university being updated instantly to address all new formats, the student can end up with guesswork, which is a significant threat. According to Ahsan, Akbar, and Kam (2021), the absence of readability in the source attribution provisions, especially for grey literature, presents a condition where unintentional acts of academic dishonesty are more probable and thus imposes a risk to the student's academic integrity.
Conclusion
SWOT analysis is a very important planning tool that is applied to identify the internal strengths and weaknesses and external opportunities and threats in a given location in an organised manner. The analysis will be done on how the student applied Harvard Referencing skills acquired in the Personal, Academic, and Professional Development (PAPD) module. Effective referencing is one of the most important elements of academic achievement and future professional responsibility as a health and social care practitioner, as it leads to evidence-based decision-making.
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