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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Understanding the Police Officer role
· Modern Professional Police Officer
· Strategic Role of the College of Policing
· Communication Skills
· Social Media
· Leadership and Team Working
· Leadership style
· Flexibility and Leadership Strategy
· Coaching
· Mentoring
· Professional and Organisational goals
· Assessment

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count). 
 
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 

https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

 
How is the workbook assessed?
 
Advice and support about the completion of this workbook was provided by university staff as part of your initial training day and further help and advice is available on Moodle.  

Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· Your workbook must contain the items specified in the table below (clearly identified and in the order given).
· You should use this document (electronically on Moodle) - insert your text / answer within each section of this workbook.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




Introduction

I will be looking to critically evaluate the strategic role that the College of Policing takes in Policing in the UK, as well as how I am working to fulfil the role of a modern Professional Police Officer. I will do this by reflecting on an incident that I have taken part in during my career, as well as looking at the Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy. 


Main Body 

The College of Police was founded in 2012 (Home Office) whereby it was set up to uphold and improve the standards of Policing in the UK in-order to ensure that Policing became the Professional organisation that the public expected it to be. The College of Policing has an important strategic role in developing and ensuring professionalism in policing. One of the ways in which this is done is by the use of the College of Policing’s 5 Year Strategy. This outlines the College of Policing’s vision for the coming years which is to a world class professional body by ensuring that that members have the skills and knowledge to be able to prevent crime and secure the publics trust. The document also outline the purpose and role the College of Policing will play to achieve this vision. The College will be responsible for setting the standards of professional practice. They will also use available evidence to identify, develop and promote good practice in all forces. They will look to support officers’ professional development. They will also assist in improving the cohesion and joint effectiveness of police forces and other organisations, in order to prevent crime and in-turn protect members of the public. Finally, the College of Policing looks to identify, develop and promote its ethics, values and standards of integrity. 



I will be using the Gibbs Reflective Cycle to reflect on an incident I have attended. The incident I will be looking at was a Domestic Incident whereby damage was caused to a door and window. This incident was a grade 1 emergency call whereby myself and a colleague have attended to reports that a person’s adult son had become aggressive and verbally abusive during which he has caused damage to a bedroom door and window. On attending the victim meet myself and my colleague by the front door. I could see that the victim was extremely upset so I made sure to comfort her before assessing the situation. At this time, I could hear a male voice shouting from upstairs, I asked the victim if it was the suspect, who I knew by name from previous incidents and the initial call to police. I have then also asked if any other person was in the address to which the victim stated that there was not. My colleague has stayed with the victim, whilst I have gone upstairs to speak with the suspect. The suspect as irate and standing amongst damaged items in an upstairs bedroom. In previous incidents involving the suspect he had been verbally abusive towards myself and other officers, however despite this I ensured that I was professional when speaking to him as I asked him to exit the room, so he was away from the damaged items. I due to the disclosure from the victim and the visible damage that I could see I have then arrested the suspect. I ensured that the suspect had all personal items that they would need with them such as phone, wallet and meditation before they were conveyed to the Police van which was outside of the address. I have searched the suspect for any evidence relating to the offence or any items that the suspect could use to escape. At this time two other officers arrived who conveyed the suspect to the nearest custody suite. 

At this time my priority changed from safeguarding the victim and preventing any further offences, to investigating the current offence. I have approached the victim who was very upset. I enquired as to whether the victim wished to make a complaint in relation to the incident. The victim appeared reluctant therefor I explained the entire process and the support that could be given in order to make it as easy as possible for the victim. I have then conveyed the victim to the nearest station where they provided a statement outlining the offence. On returning to the address, I have photographed the damage caused during the incident. 

During this incident I was initially apprehensive as I had previously attended incidents involving the same suspect, during which the suspect was extremely difficult to manage. During the incident I very quickly felt that arrest was going to be necessary due to the disclose from the victim, the effect the offence had on the victim and the extent of the damage caused. 

During the incident I quickly approached the suspect whilst my colleague was still speaking with the victim this mean that I was alone with the suspect for an extended period of time. The suspect was initial irate when I was speaking with him I did well to stand at a distance when speaking with the suspect until he calmed down enough to approach him. I did not photograph the scene early enough which could have led to evidence being lost or the scene being cleaned. 
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Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


  
	
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 




ANSWER:






Introduction

 In this work I will look to critically evaluate my experience of social media as a way of informing and engaging with the community.

Main Body 


I will be using the Gibbs Reflective Cycle to reflect on an incident I have attended. The incident I will be looking at was a house fire which resulted in one resident injured and another deceased. This incident was passed to police from the Fire Service, police were required to attend to assist in protecting members of the public from the hazards such as the flames and smoke from the building. Secondly due to the fact the cause on the fire as not known it was imperative that officers secured the scene to ensure that an investigation could take place in order to determine its cause. 

On attending the scene which was a narrow residential street firstly it was important to not block access for other emergency services such as fire and ambulance. This led to myself parking some distance away from the fire and approaching the scene on foot. On attending fire crews were already in the process of extinguishing the fire. There were a number of residents on the street, they were a mixture of residents from the address that was on fire, neighbours who had witnessed the incident and assisted residents in exiting the address and neighbours who had no knowledge of the incident but had exited their address on seeing emergency vehicles. I was quickly approached by a member of the public who stated that an injured resident needed medical attention, this became my first priority, on speaking with the resident who was sitting on the it was apparent that they had breathed in a large amount of smoke which appeared to be affecting their breathing. I informed the control room who confirmed that an ambulance was already on route to the scene. I informed the control room to the best of my ability the condition of the resident so they could best convey the information to ambulance. Ambulance quickly attended and conveyed the resident to hospital. The next step was to clear the immediate scene of any members of the public, a cordon was set up to both safeguard members of the public and to ensure that as much forensic evidence was maintained as possible. Next, I had to ascertain which members of the public had witnessed the incident and obtain their details and an account. Only obtained an account of witnesses who were at scene before emergency services arrived. A media appeal was made by the force firstly to inform members of the public that the road was closed, and an ongoing incident was taking place. This ensured that no further members of the public attended the area causing congestion. I further media appeal was made to ascertain if any members of the public had witnessed or recorded the incident and to provided support helplines for people who were affected by the incident. 

I was very apprehensive on hearing the initial call as it was quickly clear that this was a serious incident which was likely to result in injuries or worse. Whilst still on route to the scene the first attending Officer declared a major incident, although this provided an extensive update of the events which had unfolded it was the first time I had heard a METHANE message being passed which increased my nerves. 

I believe that I did well to prioritise when I attended quickly identifying a casualty and conveying as much information as possible to ambulance through the control room. I used for thought to ensure that I did not block any other emergency services on attending the incident, when my initial reaction was to drive as close to the incident as possible. I should have taken details of all residents that were at scene, although to was right to prioritise collecting details of witnesses who attended before emergency services as they witnessed the beginning of the incident, other witnesses could have seen relevant unique information that emergency services missed which they were focusing on other tasks. 

The media appeal did well in ensuring that congestion was kept to a minimum by ensuring that vehicle did not enter the area. It also provided a great opportunity for members of the public to come forward if they did not speak to officers at the time but had information that the wished to provide. It did however lead to some hurtful comments being placed on the post which could have been seen my family members which would have negatively affected them. 

I believe that a dealt with the incident well I could have been faster in helping to establish a scene as a became to focused on the injured person and awaiting an ambulance. Whilst doing this I could have been instructing members of the public to exit the scene which in turn would have made it easier to speak with the casualty as there were a large number of people gathering. 
In hindsight I would have asked an officer to view the scene on maps, I knew the location of the scene so drove directly to it however I did not know what end of the street the fire was on. This led to me having to walk the length of the street to the scene to ensure that no other vehicles were blocked. If I had used maps, it would have showed me that the other end of the street was far more accessible meaning, I would have been able to park closer to the scene whilst still leaving access for other vehicles. 











Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 




ANSWER:





Introduction

In this work I will critically evaluate and evidence my leadership skills during an incident that I have attended. 

Main body 

I will be using the Gibbs Reflective Cycle to reflect on an incident I have attended. The incident I will be looking at was a Domestic Assault. This incident was reported to police by the parent of the victim who received a call from the victim stating that they had been assaulted by an ex-partner who was still at the address. A colleague and I attended the call. This colleague had only recently been made independent, and this was one of the first call they had attended without their tutor. On attending the scene, I was driving whilst my colleague relayed the information and updates of the call. Whilst on route I asked for any warning markers or other information for the persons involved. The suspect had a number of warming markers for violence and drug use. On attending the location, I could see the reporting person who had attended the location. The reporting person pointed towards the victim who was standing outside the address. On approaching the victim, it was clear that they had a bruise under one o their eyes as well as blood coming from their nose. At the time I have asked my colleague to speak with the victim to ascertain what had happened, whilst I entered the address to see if the suspect was still inside. After searching the address, I found the suspect in an upstairs living room. The suspect was agitated and appeared to be under the influence. I quickly noticed that the suspect did not have any visible injuries and appeared to be trying to leave the address through a window. The suspect stated that nothing had happened, and they did not know why police attended. After a short period of time my colleague entered the address and informed me that the victim had made an allegation of assault against the suspect. The victim allowed my colleague to take pictures of the injuries however they did not want to make a compliant I relation to the incident. I was of the opinion that an arrest was necessary in the circumstances however my colleague appeared unsure due to the victim not wishing to make a complaint. In this moment I have asked my colleague if we had enough evidence to suspect that the offence had taken place and that the suspect was responsible, I also asked my colleague what the evidence was. My colleague agreed that based on the disclosure made by the victim the, visible injuries, the disclosure to the reporting person and that the suspect was found in the address with clear sigs of a disturbance they was enough evidence to suspect the suspect. I also asked my colleague if we had a necessity to make the arrest at which point they stated that it would allow a prompt and effective investigation and prevent any further injuries from taking place. After this my colleague arrested the suspect, during the arrest the suspect was initially calm however when my colleague asked the suspect to place their hands in front of them as they were going to place handcuffs on them the suspect became agitated and began to pull way from them. I have then handcuffed the suspect to the front to ensure that they did not attempt to escape or injure my colleague or anyone else. 

My colleague searched the suspect and placed them in a marked police van before we conveyed them to the nearest custody suite. Whilst in custody my colleague was relaying the circumstances of the arrest to the custody sergeant when the sergeant approached me and asked me a question in relation to the level of assault. My colleague had been asked but the sergeant did not believe that they were certain, so they asked myself. 

I felt very comfortable as I routinely attend similar incidents, and although I had not had much experience attending calls with this colleague their tutor spoke highly of them, so I had faith in their abilities. 

I had a good understanding of the situation including all relevant warning markers for the people involved before attending. We both worked effectively as a team with me speaking to the suspect and my colleague speaking to the victim. I clearly identified that an offence occurred and formed the opinion that arrest would be necessary. I allowed the suspect to move way after being arrested which could have resulted in the situation escalating. I allowed my less experienced colleague to make the arrest by allowing them to verbalise their thought process and confirming that it was reasonable to remove any doubt. 

On route to the incident, I should have had more of a discussion, I became too focused on the incident and took over which did not give my colleague an opportunity to communicate on the radio or discuss incident as a hole. I very quickly noticed that my colleague was either not going to utilise handcuffs or was waiting until they had finished cautioning the suspect. They either did not pick up on the indicators that the suspect was attempting to leave, or they wanted to finish cautioning the suspect to ensure that it was done correctly. I waited too long to see if they were going to recognise these ques which meant that by the time I decided to use my handcuffs the suspect had moved to a position which made it more difficult, and they had a chance to become more agitated. I should have prioritised safety over allowing my colleague to take charge. 












Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
	
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 
 



ANSWER:






Introduction

In this work I will be critically reflecting on my three-year probation period. Particularly looking at how I have benefited from mentoring and coaching, and how that has helped me meet professional and organisational goals. 

Main Body 

I have made a fast number of improvements over the three years of my probationary period. This has been aided significantly by the coaching and mentoring I have received form a number of different officers. 

I was happy with my performance in training, I had not long left an academic environment which although not the same, definitely had many similarities to the training environment. This meant that I was well practiced at utilising revision techniques which were extremely helpful in learning legal definitions. I believe that I was able to transfer this knowledge into practical scenarios. I did however find it difficult to immerse myself in the roleplay element of the scenarios this meant that although I felt that I applied the legal knowledge reasonably well to the scenarios I did not feel that I improved my communication skills as much as I should have, which I believe showed later in my career. 

At the beginning of my response career, I would describe myself of unsure and felt as though I lacked knowledge in a number of areas of policing. Throughout the three years I have worked hard to improve my policing knowledge, in order to feel that I am better able to deal with a vast range of policing incidents. I could also see that when I began, I focused too much on the facts and not enough on the emotional and human element. This led to people being less likely to engage which in turn not only made dealing with certain incidents harder but only led to a reduction in information/ evidence. As I began more confident in both dealing with an incident and communicating with members of the public, I found that people were more likely to engage which in turn led to people providing more information and evidential opportunities. 

I particularly noticed a fast improvement in my performance since becoming independent and finishing my tutorship period. Although I did notice an improvement from leaving training to leaving tutorship, I felt that my performance was negatively affected by the fact that I was tutored in a pair. Due to this I would often have to spend time with other officers other than my tutor. This meant that I had a reduction in one to one tutoring and coaching to improve specific areas that my tutor would have identified as a weak area. When I did attended calls with other officers, they were unsure of my capabilities and strengths and weaknesses so often took charge which led to me spending too much time observing. On being made independent I was expected and given the opportunity to take the lead in incidents which not only meant that I could show my strong points but also quickly highlighted weaknesses   that needed to be addressed. I also felt that my confidence was improved in being able to identify incidents where I could attend and deal within its entirety with little to no supervisory help, it also allowed me to be able to more easily identify complex or new situations where not only would supervisory help be helpful but necessary in order to effectively deal with the situation. When being able to work with a number of different officers it gave me the opportunity to highlight particular strengths of the officers and use them as an example of how to deal with particular problems or tasks. 

On reflection I could have made better use of my tutorship if I had attempted to take the led more when attending incidents with other officers. I also believe that I would have benefited from debriefing incidents either with myself and my tutor or ideally with all attending offices so I could have accurately assessed my performance as areas for improvement. I believe this could also have been beneficial for most incidents, especially if I feel that there were clear areas for improvement or if I came across a different or new situation. Even if other officers were not present or willing to participate, I believe that reflection on an incident when you are removed from the time restrains or stress of the incident could help me think clearer and better identify both good and bad areas and allow me to better delt with a similar incident in the further. 

Coaching is defined as producing an optimal performance by improving specific skills and attributes (CIPD 2024). However, mentoring is defined as when a more experienced colleague shares knowledge to an inexperienced team member. This normally is over a larger period of time. 

I believe that I would have benefited from more coaching earlier on in my career and more focused concerted effort to improve areas which needed addressing would have ensured that those areas would have improved. 

I believe that I receive feedback well, when receiving feedback, I am not negatively affected by negative or areas for improvement, as I know that I can then focus on improving in these areas. I do however not focus enough on positive areas. This can lead me to be overly critical and can sometimes result in making improvements in one area at the detriment to others. A full appreciation for the good and bad elements would ensure that I not only improve the negatives but keep and improve the positive elements.
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