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	Before we start to go deep into impact of Virtual learning environment, we need to ask what is Virtual learning? It is type of learning where we use computers and internet to access educational material both inside and outside of educational organization. It is new type of learning provided by most of universities but as history tells us new things are not always perfect. It is up to organizations and individuals to improve overall learning experience and to be able to do it we need to find out what needs to be improved. That is why we need to do research. We need collect data from people that have experienced the Virtual Learning Environment so we can understand challenges they have faced. 
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What is the best method to ask for the feedback from people that is experiencing Virtual learning environment? All people are not the same, and people of different age or gender may prefer different types of learning or different applications to be used for learning. Therefore, we need to target large scale of individuals.
We could use interviews for our research, but this method would be too time consuming, and it would be difficult to find people that have time for interview. Especially nowadays when all people are too busy to sit down and talk for a while.  
Another method we could use is discussion group, this is less time consuming than one-to-one interview, gives us wide range of responses and participant may ask question each other that would help us get answers to question we would not ask. This method has also disadvantage as some people may not be comfortable or are scared to talk openly in front of others. (Dawson, 2009)
Questionnaire is third method. I decided to use this method because it is easy to distribute, and participants are self-selecting, that means they take part in the research on voluntary basis (Dawson, 2009). I used combination of open-ended and close-ended questionnaire as I believe this type of questionnaire can be filled out by people from different educational organizations.

In following pages (3-5) I included questionnaire that was handed to both students online and in class. I sent this questionnaire to more than twenty students of different age, gender and background and was able to receive ten replies. 
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Student Name: __Peter Kristof_____Student ID: ____2113479 ___
Module Name: Digital Skills and Research Methods (SFTW)   _  Group:   3       ___  ______

Question 1: What is your gender?
	☐ Male 
☐ Female
☐ Prefer not to say
Question 2: What is your age range?
Under 25
☐ 25-35
☐ 35-45
☐ 45-65
☐ Older
Question 3: Did you find learning online better?
☐ Yes 
☐ No
☐ Same as in class learning		
Question 4: In the past week, how easy was it to stay focused long
enough to complete your assignments at home?
☐ Not easy at all,
☐ Slightly easy,
☐ Somewhat easy,
☐ Quite easy,
☐ Extremely easy	


Question 5: How easy is it for you to use the remote learning tools
your university provides?
☐ Not easy at all,
☐ Slightly easy,
☐ Somewhat easy,
☐ Quite easy,
☐ Extremely easy

Question 6:  Was it easy for you to set up/ log in to you online accounts?
☐ Not easy at all,
☐ Slightly easy,
☐ Somewhat easy,
☐ Quite easy,
☐ Extremely easy

Question 7: On average, how much of your day do you spend learning or completing assignments?
☐ Less than an hour,
☐ 1-2 hours, 
☐ 2-3 hours, 
☐ 4 or more hours


Question 8: In the past week, how often have you communicated with your teacher(s)?
☐ I have not communicated with my teacher(s) this week.
☐ I have communicated with my teacher(s) one time this week.
☐ I have communicated with my teacher(s) 2-3 times this week.
☐ I have communicated with my teacher(s) every day this week.
☐ I have communicated with my teacher(s) every day this week, multiple times a day.

Question 9: Please write remote learning tools provided for by your university and rate them from 1 to 10 (1- worst, 10- best)
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	Question 10: What are advantages of online learning?
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________   

	Question 11: What would you improve regarding online learning?
_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 


[bookmark: _Toc91797601]Data analysis 

After receiving replies of my questionnaire, I started to analyse collected data and transferred them into easy-to-read chart included below:
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First two questions were focusing on determination of participants age and gender. As we see from collected data, forty percent of participants were male and sixty percent female, only ten percent was less than twenty-five years old, ten percent was older than forty-five years and eighty percent of participants was between age of twenty-five and forty-five. So, I can see that most answers I received was from young to middle-aged participants and I received little bit more answers from females than males. 

Question number three went straight to core of your survey and asked if they find learning online better. I was surprised by getting ninety percent of answers YES and only ten percent answered NO. I assume this is thanks to have ninety percent of participants less than forty-five years old. Those answers show me that young people prefer or like Virtual Learning Environment.

From my secondary research I learnt that self-motivation is essential requirement for virtual learning and many students start to give up after falling behind (Kumar, 2021). That is why I asked my fourth question and answers supported my secondary research as thirty percent of answers says that it was not easy to stay focus and forty percent says it was only slightly easy. Only twenty percent of participants said it was somewhat easy and ten percent, so only one person thinks it is quite easy. Not even one person replied it is extremely easy! Those answers show us that online students need to find way how to stay motivated and focused. 

Question number five asked about remote learning tools provided by university while focusing on difficulty to use. Forty percent of participants answered that tools are not easy at all to use, thirty percent answered tools are slightly easy, ten percent answered somewhat easy, and twenty percent answered quite easy. 
Question number six ask about setting-up and log in into account with university. Thirty percent of participants answered it was not easy at all, fifty percent answered slightly easy, and twenty percent answered somewhat easy.
These two questions are clearly telling us about something that universities need to focus on as we can see students are asking for more user-friendly remote learning tools and to make it easy to set up and log in to their university accounts. 

Question number seven ask students how much of their day they spend learning or completing assignments. We see sixty percent of participants spent only between one and two hours a day, thirty percent spent between two and three hours a day and ten percent four and more hours a day. 
Question number eight asked participants how often they communicate with teacher in the past week. Only ten percent did not communicate with teacher, eighty percent communicated once a week and ten percent communicate with teacher two to three times a week.
These two questions revealed that students are not spending enough time by learning or completing assignments and most of them still need support from teachers, so it is not only universities providing material and letting student to study. Teachers are important part of studying process and students need to have someone to talk to when facing difficulties or seeking advice. 
Questions number nine to eleven was open-ended, and I received different answeres that could not be included in chart. 
Few answers provided for question nine was pointing on some problems in remote learning tools provided by university. Most common was Moodle that received average marking 6.5, application Teams received average marking 5 and application Office 365 that was nice surprise with average marking 8.5. 
Answers for question number ten supported my secondary research and most of participants praised online learning for flexibility in terms of location and time. Some students also liked it as it easier to combine family and work life with studying. Other was amazed by cost and time efficiency as they did not have to travel to university.
Question number eleven gives as different answers and opinions. From accessibility problems thru applications not easy to use enough to complains that teachers don’t spend enough time with students. Fifty percent of participants was requesting to make applications and software more user-friendly.
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Virtual learning is new innovative form of studying and as most of new things it needs to be watched, reviewed, and changed accordingly. Biggest challenge students face is switching from traditional classroom to computer-based training in a virtual classroom. Some students find it too difficult to adopt on move from note taking and passive listening to online learning where they need to work with basic programs as Office 365, Teams or Moodle. Students still need to communicate with their teachers and not to be afraid to ask questions and advice. Many of students start complaining about application and accusing them of not being able to do simple task but it is not always applications to blame in most cases it is student’s computer literacy. Another problem students face is time management as they sign up for course but find out later, they have not enough time to study because of their various everyday commitments. This problem could be easily solved by regular schedule planner as long students keep their motivation up. Students needs to understand that it is necessary to keep positive attitude if they want to overcome challenges in their education and careers.
Universities also need to take some steps to simplifying access to educational material and provide some easy-to-follow guides for students that are new to virtual learning. 
I believe Virtual Learning is the future of education as it is saving cost for universities and students while providing large scale of information that can be accessed from anywhere at any time. Computer literacy needs to be improved to unlock full protentional of Virtual Learning and students should have basic knowledge about information technologies before they come to universities or colleges. 
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