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[bookmark: _Toc225024735]Introduction  
Guidance: Briefly introduce your chosen topic, population or setting, and outline what the report covers.
 Introduction
This report will explore the issue of staff shortages in the UK Health and Social Care sector. Staff shortages are major problem because there are not enough workers to meet the needs of the patients and service users (NHS England, 2023).
This can lead to poor quality care, longer waiting times and increased pressure on staff (The King’s Fund, 2022).
It is important issue as it affects vulnerable people who rely on support, as well as the wellbeing of care workers. This topic is important to me because I have worked as a private carer for many years and seen the impact staff shortages can have.


[bookmark: _Toc225024736]Task 1 – Selection of a Research Topic 
[bookmark: _Toc225024737]1.1 The Issue and Why It Matters
Guidance: Identify a current health or social care issue. Explain who is affected and why it is important. Use at least one referenced source.
Staff shortages in the UK Health and Social Care sector have become a serious and ongoing issue. There are not enough nurses, carers and support staff to meet the growing demand for care services and ongoing issue. There are not enough nurses, carers and support staff to meet the growing demand for care services (NHS England, 2023). One of the main reasons for this is an ageing population, which means more people need long-term care and support. At the same time, many staff are leaving the profession due to stress, low pay and high workloads (The Kings Fund, 2022).
This issue affects a wide range of people. Firstly, patients and service users may not receive the level of care they need, which can lead to delays in treatment and reduced quality of care. Vulnerable individuals, such as the elderly and people with disabilities are especially at risk. Secondly, staff are also affected, as they often have to work longer hours and deal with increased pressure, which can impact their mental and physical wellbeing. Staff shortages also affect families, as they may need to take on more caring responsibilities when services are limited. This can cause stress and financial difficulties. In addition, the overall health and social care system is impacted as services struggle to keep up with demand. According to Skills for Care (2023), there are still thousands of vacancies in the care sector, showing that this is a long-term issue. This topic is important because it shows the challenges faced by both service users and professionals. If staff shortages are not addressed, the quality and safety of care may continue to decline. This makes it a key issue within the UK health and social care sector.

[bookmark: _Toc225024738]1.2 Personal Reflection – Why I Chose This Topic
Guidance: Reflect on your personal interest in this topic. Link it to your studies, work experience, or career plans.
I chose staff shortages because it is something I have seen myself while working as a private carer. There have been times where there are not enough staff and it puts a lot of pressure on everyone. It can affect the care people and also make the job more stressful for workers.
This topic matters to me because I want to move forward in my carer and take on more responsibility. I am interested in becoming a safeguarding officer, so understanding issues like this is important to me. 
Staff shortages are a big issue in the UK right now. Learning more about has helped me understand more how it effects both staff and vulnerable people. 

[bookmark: _Toc225024739]Task 2 – Evaluating Information Sources  
[bookmark: _Toc225024740]2.1 Source 1
Guidance: Provide the full Harvard reference. Summarise the source, explain why it is credible and how it supports your topic.
 NHS England (2023) NHS workforce statistics. Available at: http://www.england.nhs.uk
(Accessed: 07 April 2026)
This source explains the current staffing situation in the NHS and shows that there are not enough workers to meet the demand. It highlights the increasing pressure on services due to staff shortages.
This source is reliable because it comes from NHS England which is an official government organisation. The information is up to date and based on real data, making it trustworthy.
This source supports my topic by providing evidence that staff shortages are a real and ongoing issue in the UK and health and social care sector.

[bookmark: _Toc225024741]2.2 Source 2
Guidance: Repeat the same process. Choose a source that provides a different angle or type of evidence.
 The King’s Fund (2022) NHS workforce shortages. Available at: https://www.kingsfund.org.uk
(Accessed: 07 April 2026)
This source looks at the reasons behind staff shortages, including stress, low pay and high workloads. It explains why many staff are leaving the profession. 
The King’s Fund is well- known health organisation in the UK, so the information is credible and based on research and reports.
This source supports my topic by giving more detail about the causes of staff shortages, helping me understand why the problem continues.



[bookmark: _Toc225024742]2.3 Source 3
Guidance: Consider including a government or NHS source (e.g. NHS England, NICE, CQC) for credibility.
 Skills for Care (2023) The state of the adult social care sector and workforce. Available at: http://www.skillsforcare.org.uk (Accessed 07 April 2026)
This source provides information about the number of vacancies in the care sector an shows how serious the staff shortage problem is.
It is a reliable source because Skills for Care is an official organisation that focuses on workforce data in social care.
This source supports my topic by showing how widespread the issue is and providing evidence of the number of staff needed.

[bookmark: _Toc225024743]2.4 Gaps in Current Research
Guidance: What is still unknown or under-researched? Identifying gaps demonstrates critical thinking.
Most of the sources explain how serious staff shortages are and why they are happening, like stress, low pay and more people needing care. However, they do not really go into much detail about how to fix the problem long term.
There is also not much information about people’s personal experiences, such as what it is actually like for staff.
Some of information is quite general and does not show differences between areas or services. Overall, the research shows that staff shortages are a big issue but there is still not enough information about the best solutions or full impact on individuals.

[bookmark: _Toc225024744]Task 3 – Research Methodologies  
[bookmark: _Toc225024745]3.1 Definitions and Examples
Guidance: Define quantitative, qualitative, and mixed-methods research. Give a brief example of each in a health and social care context.
Research methods are used in health and social care to gather information and help understand issues such as staff shortages.
Quantitative research focuses on numerical data, such as statistics and percentages. For example, organisations like the NHS collect information about staff show how big the problem is and can show changes over time.
Qualitative research is based on people’s views, experiences and feelings. For example, care workers can be asked questions about how staff shortages affect their workload and stress. This helps give more understanding of how people are affected.
Mixed methods research uses both quantitative and qualitative data together. This means it includes numbers as well as people’s opinions. For example, researchers might look at staff numbers and also collect feedback from workers. This gives a more complete understanding of the issue.


[bookmark: _Toc225024746]3.2 Chosen Methodology and Justification
Guidance: State which methodology you would use for your study and explain clearly why it is the best fit for your topic.
For this research, I would use mixed methods. I chose this because it uses both numbers and people’s experiences. 
Using numbers, like NHS statistics, would help show how serious staff shortages are and how many staff shortages are and how many staff are missing. This makes it clear how big the problem is.
Using people’s experiences, like asking care workers questions, would help show staff shortages affect them in their day to day work.
I chose mixed methods because it gives a better overall understanding. It shows both the facts and how people are affected.

[bookmark: _Toc225024747]Task 4 – Data Collection  
[bookmark: _Toc225024748]4.1 Primary vs Secondary Data
Guidance: Explain the difference between primary data (collected by you) and secondary data (already exists). Define both clear
Primary data is information I collect myself, for example by asking care workers questions. This helps understand their experiences.
secondary data is information that already exists, such as NHS reports. This gives facts and statistics about staff shortages.

[bookmark: _Toc225024749]4.2 Chosen Data Type and Justification
Guidance: State whether you would use primary or secondary data and justify your choice with reference to your topic and methodology.
I would use both primary and secondary data. Primary data helps understand people’s experiences, while secondary data gives facts and statistics. Using both gives a better overall understanding.

[bookmark: _Toc225024750]4.3 Advantages and Challenges
Guidance: Discuss at least two advantages and two challenges of your chosen data type, specific to your research topic.
One advantage of secondary data is that it is quick to access and reliable. However, it may not include personal experiences.

[bookmark: _Toc225024751]Conclusion  
Guidance: Summarise the main points. Remind the reader why your topic matters. Do not introduce new information.
In conclusions, this report has looked at the issues of staff shortages in the UK health and social sector. It has shown that staff shortages are a serious problem that affects patients, families and care workers. The research shows that not having enough staff can lead to lower quality of care, more pressure on workers and delays in services. The sources used were reliable and relevant, although some did not include personal experiences. Different research methods and ways of collecting data were also discussed, showing that using both types of data helps give a better understanding of the issue. Overall, staff shortages are still a major problem and need to be improved to make care better in the UK.

[bookmark: _Toc225024752]Reference List
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