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Task 1

Hannah Serwaah Sasaraku 
Address 22 Jesson Street, Birmingham, B70 6PR 
Mobile: 07502257666 
E-mail: sasaraku65@gmail.com

[Personal Profile] 

Date of birth: 12 August 1999 
Place of Birth: Treviso, Italy. 

I am a diligent, resourceful and dependable professional, looking for a job that may open or offer continuous development opportunities, to substantially expand and shape one’s understanding, as well as knowledge. Overall I have good communication skills with different work experiences. I am intrinsically motivated to acquire a new and diverse range of skills, and very able to productively work within a team of people. 
[Education] 
Undergraduate course in Health and Social Care
The University of Wales Trinity Saint David
May 2022-2025

Pre Access course in Healthcare
Dudley College of Technology 
February 2019 - 2020

Secondary school - Business and Law
Institute Fabio Besta, Treviso (Italy)
Sept 2014 – 2018
[Key Skills] 
● Good organisational skills 
● Communication skills 
● Time management 
● Ability to manage problems 
● Knowledge in Microsoft Office (PowerPoint, Word, Excel, Database etc.) 
● Mathematical skills 
● Experience in team working 


[ Work Experience] 

Nursery assistant ( Mar 2022 to current)

I’m a nursery assistant and Sunday school teacher based in Birmingham. My job is to help babies and children from an early age to develop and learn in a safe and supportive setting.
My main duties are: 
· Provide care for children and infants in a church nursery environment; 
· Monitor all children and infants' behavior and activities ensuring their health and safety at all times;
· Changing clothes as needed to ensure their comfort and personal hygiene;

Warehouse worker (Aug 2021 to Jan2022)
I am a warehouse associate based in Birmingham working for a fast production line. Company (TJX Europe)
My main duties are: 
· Picking and packing items ready for stores ;
· Ensuring the items are in perfect condition; 
· Picking labels;
· Scanning products;
· Ensuring the items are dispatched to the correct store;
· Operates handling equipment and ensures safety regulations are followed;
· Performs other general warehouse duties as needed.

Warehouse worker (June 2021 to Aug 2021)
Warehouse worker in a fast-paced environment and working  on a fast production line based in Birmingham( Walkers)

My main duties were:
· Pulling materials and packing boxes;
· Working under pressure; 
· Ensures that orders are accurate;
· Handling of stock items, from receipt through to despatch;
· Ensures that orders are accurate and of good quality.

Care Assistant (Feb 2020 to Jan 2021) 
I was a care assistant care and support services for people who live in their homes.
(Kensington Community Care, Birmingham)
My main duties were: 
● Personal Care i.e. washing, bathing, toileting etc 
● Meal Preparation; 
● Medication support; 
● General Housekeeping;
● Record Keeping. 
Secretary (May 2018 – Nov 2018) (Internship)
I worked for some time as the secretary for the Director of the Chamber of Commerce, industry, craft and Agriculture in Treviso ( Italy) my main duties were: 
• Organising coded documents relating to the diligence of acquisitions 
• Answering calls 
• compose new letters for the director 
• public articles on the official website of the Company 
Secretarial Assistant (Jan 2018 – April 2018) (Internship) 
I worked at the National Institute of Social Security based in Treviso (Italy), my main duties there were: 
• Archive documents 
• Prepare correspondence, accounting and financial documents for analysis 
• Register the new candidates in the system 
• Effectively control the release of proprietary and confidential information for the general client list. 
[References]

1. Fidele Bile – Account Manager, Wrapex, Bristol 
(E-mail: fidy95@gmail.com - Tel. 07384376724) 
1. Tina – Agent – Home Cleaning, Birmingham 
(Tel. 07737147952) 
[Additional info] 
ο Italian (Mother tongue proficiency) 
ο English (Second Language) 
ο Twi “Ghanaian dialect” (Third Language)





Task 2 – Cover letter
 
HANNAH S. SASARAKU
Healthcare Assistant
Address: 22 Jesson Street, West Bromwich, Birmingham | tel 07502257666 | 
Email: sasaraku65@gmail.com

March 20, 2023

Marie Johnson
Director of Human Resources
Mendelsohn Way,
Birmingham, B15 2GW
Dear Mrs. Johnson,

I am sending this job application to present my candidacy for the position of maternity Healthcare assistant in your devoted Hospital. I am highly motivated and my experience aligns well with the qualification you are looking for at the Women and Children's Hospital based in Birmingham, in particular, my role as a Healthcare Assistant and nursery practitioner. In my previous work experience, I worked in an elderly care home and I enjoyed the role of supporting people. I have been assisting in various roles and outstanding bedside support to bedridden patients in my 1 year of experience as a Health Care Assistant.

Please find my Key Responsibility Area in the section below.
● Personal Care i.e. washing, bathing, toileting etc 
● Meal Preparation; 
● Medication support; 
● General Housekeeping;
● Record Keeping. 

Efficient medical support in medication intake and personal care to patients are my key features. As a student at the University of Wales Trinity Saint David, I apprehended the ability to comprehend effectively and quickly as well as collaborate with others, and I also bring and your job description indicates these skills that the candidate needs to have.

I do also have experience working with children, which brought me a round of experience and especially attentiveness to every detail by being organised, to make sure to deliver good work every time.I have a passion for improving individual quality of life, by always making sure to prioritise their needs. 
I greatly appreciate this opportunity to be considered for this position. Thank you for your time and consideration, I'll be available to work as soon as possible and I'm looking forward to hearing from you. 

Sincerely,
Hannah Serwaah Sasaraku

Task 3 – Personal SWOT
	Strengths
	Weaknesses

	
Determinate 
Organised 
Hard working
Dedicated
Problem solving
Brave
Good listener and motivation
Kind 
Communication 




	Self criticism 
Shy
Impatient 
Saying “no”
Prioritising myself
Public speaking 

	Opportunities
	Threats

	Course
Seminars 
Travelling
Meeting new people 
New job
New role

	Regret for not trying
Financial 
Opportunities 
Relocation








Task 3 - Personal development plan (PDP)

	
Target
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	
Public speaking

	By practising with people who I feel more confident with and by speaking  more in public 
	For personal growth 
	I’ll gain more confidence
	I expect to achieve this goal by summer of 2023

	
Meets deadlines being set


	By settings reminders and starting work in advance 
	By not feeling anxious when the deadline is approaching and by helping me 
	I’ll have more time to do other things and more free time.
	I expect to achieve this goal by summer  of 2023
 





Task 4- Personal statement (Midwife)

Taking care of children has always been engraved in me since a was a child. I always knew I wanted a career out of taking care of kids, especially newborns. I remember between the age of six whenever a family member just gave birth to a child my mother was taking care of the mother and the child for the first few weeks and every single time I was going with her. 

I still remember the beautiful faces of the newborn babies and I was so amazed at how a woman can be so strong and go through many things during pregnancy and finally deliver their perfect gift, the moment that passion stirred up in me and this is where I knew that one day I want to be a midwife. 

I’m interested to become a midwife in order to do something that is worthwhile in my personal profession. I am generally interested with all the challenges that will come with the job. I want to be the type of midwife that will bring a good experience for the mother in such a vulnerable and important stage of her life.
I always have a good flair to work with people and this ingrained in me a vision to pursue midwifery. The support and help nourished by midwives for a woman in this process is truly extraordinary and I find it as the best professional for me.
Before applying for the midwifery program I had the opportunity to talk to some qualified midwives working in the NHS and I had the opportunity to ask them question about the profession, this conversation helped me a lot to understand and they explained to me the two categories of midwives, the community one midwife and independent midwives and the pros and cons of the two professions. 

I worked in care homes and obtained some rewarding caring skills through my experience.
Another major asset acquired through my past experience is communication skills and digital skills. Communication skills are another added benefit to be a best midwifery too. I gained certificates in “first AID at work”, through a course  my University granted us, “caring for children with allergies” , and “understanding the revised EYFS” and “ an Introduction to child safeguarding” through my workplace where I work as a Nursery practitioner. My past experience was as part of a team at the University of Wales Trinity Saint David (Birmingham) and this enabled me well how to work in a group and how to be the best part of the group too.
I am a sincere prospective student for the program and look forward to obtaining the area with your kind consideration as well as teamwork too.

Task 5 – Reflection 

Communication is the primary way in which humans interact or collaborate. From an organisational viewpoint, communication serves as the basis for organising and planning, especially in the Health and Social Care sector when effective communication is crucial and vital to deliver the best practice for patience. 

In the presentation, I explained carefully that to deliver effective communication we can use different types of communication which are verbal, non-verbal, written and visual communication. I then persuaded to explain the different modules of communication, linear, interactive and transactional. 

The presentation was good however, after looking back at it, I've noticed some mistakes that I made that could have been prevented by being more attentive. The lecture gave me constructive feedback, that I’ll take into consideration for upcoming presentations such as not writing too much all in one slide but breaking it down into smaller sentences or putting it into another slide.

I personally felt that the presentation went well and compared to presentation that I did before this time I felt more confident and I hope that I'll make more improvement as time goes one. 
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