Using Digital Tools and AI to Improve Business Performance at Bright Wave Café

Summarise:
I have used excel spreadsheet to summarise to calculate the revenue from the unit sold in sterling pounds and calculate the overall revenue to see what came at total price in sterling pounds on Halloween theme at Bright Wave Café.
I have used the formulas on the excel spreadsheet to multiply every sum of the unit sold and the prices to calculate them into revenue in pounds sterling and calculating the whole total of revenue.
Furthermore, I have made a second excel sheet to put the values of revenue I have calculated from highest to lowest, to show and compare what has been sold more and what has been sold the least.
However, the third excel sheet is showing the seasonal items by using the filtering to show which main season of the year can be shown, items been sold and showing the financial wise of income.
At last, I went back to the first excel sheet to set a graph to show the overall of the items, units sold, revenue and the total to see the progress generally and visualise it to see the outcome.

Business Decisions:
Financial supports – To see what is connected to the sales trends, profitability or cost to let the financial budget, investments or anything else to decide.
Guide Strategic Planning – To help others to give first priorities, set specific goals, gain competence, confidence and competitive goals. This will gain more knowledge ahead of planning in the future and work on the weaknesses.
AI can help businesses improve in every detail such as gaining competence, confidence and competitive skills to gain your own knowledge. This will improve better on the weaknesses to make them into strengths.
Using the spreadsheet excel will help to calculate all the sums and averages together to see the outcome of the revenue and the total of revenue on units sold and the cost.
This will improve on the customers satisfaction due to the feedback will come back from the customers to see the pros and cons, this will help the business improve a lot more in the future knowing the weaknesses of the business to make them into strengths.
It is always important to set goals because this will improve on business bigger and wider that will attract customers in the future. This will help customers feedback knowing it was very important, they have been heard loud and clear, customers always matter.
This will improve on the income of the business by having the idea and plan, it will conclude rethinking and telling yourself what they have done well in the business wise and what could improve in the future for the customers and financial wise.
The business will grow bigger and wider knowing it will bring more opportunities such as knowing the customers demands, business will go bigger, allowing more new markets and increase marketing investments.
Ethical and Professional Reflection.
AI accuracy is not always right for businesses especially on very busy season time of the year such as Halloween, Christmas, Easter, Diwali, Eid and many more.
Always check online elsewhere to confirm the information because this will help gain more knowledge and summarising what you know, also understanding more about business generally on quality, quantity, performances, financially, customers and skills.
Starting of small business will help you grow knowing the customer needs, evaluating the whole financial income, coming into a conclusion what went well and what could be improved. This will help the business expand and grow bigger, more customers will attend, more financial incomes, busier during the seasonal times of the year.
Always use spreadsheet excel to check the overall financially revenue and items have been sold by calculating overall of the results, also providing a graph to see any financial improvements and what has been made generally by seeing the results on each season.
For example, Christmas is the busiest time of the year because everyone is celebrating Christmas, going shopping to buy the decorations, providing the items on that specific season for the customers to buy for their loved ones and decorate their houses.
Financially will improve for the business knowing it will improve the following year and getting feedback from customers the pros and cons. These feedbacks will gain knowledge in the future financially, emotionally and mentally to plan ahead and organise in the future to help the business improve bigger, wider, competence, confidence, competitive and better.
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