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Introduction
In this assignment I will talk about understanding the skills and knowledge needed for working effectively within health and social care and demonstrating readiness for employability and personal advancement through an understanding of personal strengths and areas for further development and also establishing health and social care employment goals and develop a personal action plan.
Task 1: CV
                                                            Melisha Khan
                                                            Birmingham, England 
                                                            07480188466
                                                            Millyk@icloud.com
Summary
Dedicated domiciliary care worker experienced in medication, administration, patient monitoring and compassionate support and providing high quality personalised care to clients also delivering strong and effective communication to clients and building positive relationships with clients and their families.
Experience
Domiciliary care worker / Ihi care- 11/2025 to current Birmingham England 
· Conducted housekeeping tasks to keep living areas presentable, clean and hygienic.
· Delivered mobility support to clients, including hoists, wheelchairs and vehicle access aids. 
· Administered medication to ensure patient adherence to prescribed treatment plans.
· Develop customised drinks and snacks tailored to patient requirements and dietary needs. 
· Updated patient files to track progress and support team care and resource planning.
· Developed strong, trust-based relationships with clients and their families through compassionate interaction and communication.
Waitress Assistant/ crystal plaza- 06/2022 to 04/2025 Birmingham England 
· Serve food to guests with attention to detail and presentation. 
· Cleaned tables efficiently to ensure a hygienic dining environment.
· Resolved customer complaints with empathy and provided effective solutions to enhance customer experience.
· Set up tables efficiently to ensure a well organised venue.

Areas of Expertise 
· Cooking
· Cleaning
· Dignity in care
· Manual handling
· Teamwork
· Effective communication
Education
Level 2 business- pass 2023/ 2024 
South and City College Birmingham
Level 4 Health and Social Care 2025- current 
University of Wales Trinity Saints Davids – Birmingham
Hobbies and Interests
· Art
· Traveling 
· Cooking 
· Building 
· Going out to explore 
· Decorating 




Task 2: Personal Statement
I am applying for the role of a paediatric nurse because I enjoy working with kids and I want to do my part in helping them to stay healthy physically and mentally and support their development. It is my main career goal to specialise in paediatric nursing so that I can meaningfully impact the lives of children whilst at the same time increasing my clinical knowledge and skill set. Also, I feel that through paediatric nursing, I will get the chance to feature not only children but also their families by giving them comfort at times when things seem to be hard, helping to relieve their worries and establishing a trusting relationship. As far as my education is concerned, I have obtained a Level 2 pass in Business, which has equipped me with several very useful soft skills including communication, organisation teamwork, and problem-solving. With the help of my studies, I got acquainted with the concept of professionalism, time management, and how working under pressure could be productive, which to me are the key components when working in a healthcare setting, and I am looking forward to laying a good foundation for that through the nursing training and further qualifications I will be receiving. 
Besides studies, I have also been improving my professional skills through my jobs as a waitress and a domiciliary care worker. Not only did working as a waitress improve my interpersonal skills, but it also taught me that even under the most pressing and stressful circumstances it is possible to remain calm. Also, even while handling several tasks simultaneously, I always intend to offer excellent service. In addition to that, all these have greatly raised my level of self-confidence, made me work more flexibly, and furthered my ability to collaborate with others effectively. With my work as a domiciliary care worker, I have developed the ability to provide personal care, help people with their daily activities, but most importantly, always be polite, respectful and empathetic. This role has allowed me to deepen my understanding of patient care, safeguarding vulnerable individuals and the importance of communicating trustworthy messages, which is what paediatric nursing is all about, at least to me.
[bookmark: _Int_m36aByHY][bookmark: _Int_Y0ECQ3FL]Emotional warmth and understanding as well as patience are definitely my three greatest strengths. These qualities, among others, can greatly help when children who are frightened and sick have to be handled. I am nurturing and friendly that I can very quickly establish good relations. This allows children to feel safe and that their feelings are understood. Besides that, I have great communication skills which enable me to convey information to young patients and their parents or guardians in a clear and sensitive way. I have good organising skills, and I am reliable, too. These traits allow me to do what is right, to finish the work and to always take good care of the children. In situations where working under pressure is necessary, I am a tough person, and I can stay serene.
I am a great team player, extremely detail-oriented, and willing to keep learning at a professional level. I realise that nursing is not a one-man show but interaction with other health professionals. My good mood and strong sense of responsibility have me always ready to put in extra hours to help others and work in a supportive team. Alongside my practical care experience and commitment to continuous development, I consider these characteristics to be the reasons why I could serve any employer well.

Task 3a: SWOT Analysis 
Strengths:
A personal quality that has always distinguished me from others is my natural kindness and understanding of people's emotions. When dealing with children, it is really important to be able to emotionally connect with them. For example, it is children who by nature are the ones that you have to comfort the most and emotionally support, that is one of the roles of a child nurse. In that context, I can very quickly establish a bond of trust not only with the young patients but more importantly also with their parents. My communication skills are excellent. I first developed them as a waitress where I dealt with a lot of different people. Besides, as a domiciliary care worker, I had to communicate in a clear but sensitive way, so it is very important in that role. Moreover, I am a team player and am always up for learning and honing my skills.
Weaknesses: 
One of the areas that I might consider as a work-in-progress is that I have not attained any formal qualification or clinical training in paediatric nursing yet. This therefore signifies that I have to acquire the necessary specific medical knowledge and technical skills. Besides, due to less exposure to a real hospital setting, I am likely to lack confidence whenever exposed to highly technical medical situations. Sometimes, my tendency to be harsh on myself almost always, results in a decrease in my self-esteem whenever I am in the process of learning new skills. Apart from that, juggling additional academic pursuits alongside work might turn out to be quite a struggle, hence it will call for effective time management and commitment from my side.
Opportunities:
There are many ways through which I can eventually become a paediatric nurse. I am thinking, for instance, of starting nursing studies or apprenticeships that will allow me to obtain the proper professional qualifications and experience in the field. Working as a domiciliary care worker has given me skills in patient care, safeguarding and communication that I will build on as I make the transition to nursing. Also, I can find opportunities to get first aid or children's courses training, etc. to keep up with my skills development. Healthcare, as a whole, is very mobile from a professional point of view, so paediatric nursing or even through branching out to other related fields are options for me at the end of the line.
Threats:
One threat could be the aggressive nature of nursing courses which might make it very hard to get a place. The challenge of dealing with very sick or vulnerable children emotionally might be one of the reasons that could affect my wellbeing if I do not handle it properly. Plus, heavy workload and pressure at the healthcare settings might result in stress or burnout if one doesn't do it properly. Financial problems for instance, paying for continuing education could also be a challenge. Nevertheless, I know these obstacles and am willing to put in extra effort, be strong and get help if necessary to overcome them.


Task 3b: Personal Development Plan 
Goal 1: achieve the required qualifications to be a paediatric nurse 
My first goal is to gain the academic qualifications needed to become a paediatric nurse. For the next 2 years, I need to complete studies that are relevant to the nursing course like health and social care or biology. I will then search online for universities that do a paediatrics nursing degree and then attend the open days and speak with the advisors of the course and create a schedule for an hour or two to study and to meet all coursework deadlines. Also, I plan to monitor and track each grade and assignment result I get back for each term and always review tutor feedback and identify areas for improvement.
Goal 2: gain experience working with children in care setting 
[bookmark: _Int_1CaWrvWK]My second goal is to develop practical experience working with children to build confidence and understanding of their needs. To achieve this I could volunteer in such settings like nurseries, schools and children's hospitals. Also, by applying for part time roles for even more experience and to observe professionals and how they communicate with children. To know how I am getting on with working with children, ask for feedback from my supervisors and always keep a diary to write down my experiences and skills that I have learnt.
Goal 3: develop communication and child centered care skills
My last goal is to improve my ability to communicate effectively with children of different ages and their families. For the next couple of years, I will practice adapting how to communicate with different children of different ages. I should try to take part in different workshops or online courses on child communication. I will also monitor and ask for feedback from tutors and peers and will also reflect on real life interactions that I have had with other children and how next time I would treat the situation.

Task 4: Reflection
For my LCHS4009 Component 1 presentation, I chose to speak about communication, which is the very foundation of health and social care services communication. Reflecting on the preparation and delivery of the presentation, I have revisited my thoughts and feelings during the process by using Gibbs reflective cycle. The purpose of my presentation was to shed light on how good communication enables the building of positive relationships, and how it is one of the means through which patient outcomes can be improved. One part of my presentation preparation was finding out about various types of communication, verbal, non-verbal and written communication, and how they are being different together in healthcare settings. To illustrate how communication can be a tool to minimise misunderstanding and create trust between patients and families, I used nursing-related examples. When I was doing my presentation, I was excited at first and that caused me to lose my confidence and make my speech faster than I intended. Yet, little by the little I got more at ease and was able to untangle my ideas more effectively. I kept trying to maintain eye contact and to articulate my speech, however at the same time I was conscious of the fact that I have been using my notes more than I would have. Generally speaking, I think, although the main points have been adequately addressed in my presentation, due to my weaknesses and nerves, my delivery did not genuinely demonstrate my understanding of the subject matter.
Reflecting on my performance, I recognise my acting with recognition of work and my role in the areas of work. One strength of mine was my good understanding of communication and its role in health and social care. I could explain key points very well and link them with professional practice, especially in terms of patient safety, dignity, and trust. My presentation was in a well-ordered and well-organised manner, so the audience could easily understand my points. The lecturer's oral feedback was that my material was on topic, well thought out, and backed up with quality research and understanding. The main way of upgrading is to try hardly to rely on notes, because over focusing on hidden side of limiting eye contact and lowering confidence. I also have been told to regain my pitch and slow down while speaking as talking fast can cause difficulty for the audience in comprehending the information. Doing more thinking, I realise that I could have given a greater number of interesting case studies which would have really typed up and engaged the audience at the same time I would have more effectively illustrated the theory- practice integration. This reflection piece has aided me in seeing my strengths and weaknesses on a deeper level.
To conclude, my presentation has greatly contributed to my awareness not only of communication as a topic, but also of my personal communication skills as a learner. Through this assignment, I realised that although I am well-informed on the topic, I should work on my self-confidence and presentation skills in order to convey my ideas most effectively. To prepare myself, I am going to engage in enhancing presentation skills so that I gain confidence and overcome my nervousness. Besides, shunning dependency on notes will be my goal through repeating practices and using note prompts instead of full sentences. Modulating my speaking rate, enunciation as well as voice quality will be key to making sure that the audience is capable of comprehending my points at their fullest. Moreover, I will insert more concrete examples through which communication is illustrated in real healthcare scenarios. Fundamentally, this reflection has led to self-discovery regarding my weaknesses and has enabled me to find specific actions for my improvement that will be in line with my academic progression and lead me towards a profession in health and social care.
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