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The MindConnect Digital Mental Wellbeing Support App is designed to support young people's mental health in the UK.
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Good morning. It is my pleasure to share MindConnect with you, a digital mental wellbeing support service for young people aged 11-25 in the United Kingdom. Mental wellbeing support needs to be secure, understandable, accessible and tailored to the individual, and it must be provided before a crisis arises. MindConnect is not a substitute for healthcare professionals and is not intended to be a diagnostic tool. Instead, it will be added to existing health and social services, providing support through self-help, peer support, mood monitoring, secure signposting and access to professional support. This proactive approach aligns with national guidance on early mental health promotion and inclusive digital healthcare (NHS England, 2023; Department of Health and Social Care, 2024).
This innovation is required. The poster highlights that around 1 in 6 children aged 5-16 years has a likely mental disorder, yet many children in need of help are not getting it (Public Health England and Department for Education, 2021; Royal College of Psychiatrists, 2023). There are ongoing worries regarding anxiety and a lack of wellbeing, especially amongst younger generations (Office for National Statistics, 2023).
That's where MindConnect steps in! It brings several forms of support together in one place, in a safe, teen-friendly environment. Users could complete wellbeing check-in questionnaires, share their emotions and moods, access evidence-based wellbeing self-help resources, and receive personalised resources based on the principles of CBT, mindfulness, and breathing exercises. It could also offer peer support, messaging, NHS 111, Samaritans, and local services signposting during times of crisis. It would not be a diagnosis of mental illness but would enable self-management capabilities and time the seeking of help and suitable referrals.
MindConnect is for young people (aged 11-25) who are suffering from mild to moderate stress, anxiety, low mood or difficulties with general wellbeing. Improvements are likely in mental wellbeing, earlier help-seeking, resilience and self-efficacy, and less isolation in their lives, with more social and support connections. By signposting to the appropriate services sooner, early intervention and signposting can alleviate additional burdens within GPs and CAMHS.
A simple-to-use service that combines mood tracking and self-help with peer support and signposting to professionals. The app will also be co-designed with young people, and their feedback will shape the language, appearance, usability, and cultural sensitivities. Some users will be under 18; as such, the development process will be guided by the best interests of the child and will consider users' views (Information Commissioner’s Office, 2020; NHS England, 2023).
The implementation plan is a 12-month roadmap. The first 2 months would be spent on the needs assessment and co-design; the next 3 months on development/testing; and the final 3 months on piloting in 2 separate settings, such as a school, college, university, GP practice, or youth centre. Evaluation would take place in months 8-9, and refinement in months 10-11. In month 12, the target would be to expand the rollout and continuously improve it.
Healthcare professionals, schools and colleges, universities, GP practices, youth services, voluntary organisations and digital partners would have to work closely together in MindConnect to make it a successful partnership model. Key resources would include staff, digital resources, and policies for safeguarding, promotion, and continuous assessment.
Accessibility can be enhanced through technology, but it also creates various responsibilities. These features of the MindConnect would be valuable in many ways, including mood monitoring and analytics, self-help tools and limited use of AI-based insights that may be used to help identify mental health issues early – but not necessarily to diagnose mental illness. Any automated function must be clearly disclosed and supervised by humans. The app would need to be data-secure, confidential, and designed to protect data and privacy. It should be developed in accordance with the Data Protection Act 2018 (Great Britain, 2018), and accessibility should comply with the Equality Act 2010 (Great Britain, 2010). The Children's Code provides guidelines for age-appropriate design principles (Information Commissioner's Office, 2020). Assurance should also be based on NHS digital clinical safety guidance, DTAC and NICE standards (National Institute for Health and Care Excellence, 2022; NHS England, 2021, 2026).
Evaluation is critical and must be measured by download volume alone to be successful. These should consider engagement, user experience, access, help-seeking, referrals (where relevant), wellbeing outcomes, safeguarding performance, and feedback from young people and professionals.
The marketing strategy will use social media, schools and colleges, and youth outreach/foreign service delivery, as well as trusted influencers and youth ambassadors. It will share information with NHS and partner organisations through intranets, newsletters, and conferences. Partnerships, impact reports, presentations, and evaluation results may be shared with funders and stakeholders, and community organisations could use events, posters, and leaflets.
Lastly, Mind Connect is an accessible digital technology/evidence-based self-help co-design, peer support, signposting, and partnership working solution that recognises identified needs in mental health and social care for youths. This is not an alternative to face-to-face care, but it may make early support more accessible across the service system. Careful planning for safeguarding, governance, and evaluation will be needed to protect well-being and encourage earlier help-seeking. The key message is that providing early help today could prevent crisis tomorrow (Royal College of Psychiatrists, 2023; Department of Health and Social Care, 2024).
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