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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will reflect on the impact that organisational justice has had on myself since joining the police service, specifically the Code of Ethics. To do this I will use the Borton and Driscoll reflective cycle (University of Cambridge, 2021) to explain my reflection. I will explain this by reflecting on a recent incident that I attended, which involved a domestic-related assault.

Organisational justice within the police represents the feelings of its employees and their perception of fairness within the force (College of Policing, 2015). Organisational justice consists of several key elements including distributive justice. This represents the employees’ feelings around the fair distribution of workload and rewards throughout the workforce. Another key element is procedural justice which represents how employees perceive the treatment they receive within the workforce, and how well the communication is between the employees and management. Both elements can have both a positive and negative impact on the employees’ opinions and overall outlook of the organisation (College of Policing, 2015).

Research from (College of Policing, 2015) shows that supervisors have a very important role when it comes to organisational justice. By supervisors treating employees with fairness and respect this encourages compliance with policies and procedures. (College of Policing, 2015) also suggests for this reason fairness and respect were included in the College of Policing Code of Ethics. The Code of Ethics originated in 2014 and was created by the College of Policing. It sets the ethical standards of behaviour that every police employee must adhere to (College of Policing, 2022). The Code of Ethics policing principles are made up of nine principles with one of the principles being accountability (College of Policing, 2014).

Since becoming an employee of the police service this principle has had a significant impact on both my personal wellbeing and resilience. This is due to the added pressures of ensuring that I make the right decision in evolving circumstances whilst maintaining the level of accountability that I hold whilst making my decisions. This can be explained as I recently attended an incident where there was a report of a domestic related assault where both parties were claiming to have been assaulted by the other. Upon arriving at the incident, I spoke to both parties using open ended questioning skills. By using open ended questioning this assisted both parties in providing a detailed response to the questions asked by myself, therefore assisting my investigation (College of Policing, 2022). During the questioning of both parties, they both provided the account that whilst consuming alcohol at home a verbal altercation ensued. Both parties claimed that during this time they were pushed to the upper chest area by the other person. 

Once I had gathered all the available information, I utilised the National Decision Model (NDM) to assist in my decision-making process due to the conflicting accounts provided. The NDM is a policing framework that has been developed to assist police officers in their decision making whilst adhering to the College of Policing Code of Ethics (Bryant and Bryant, 2020, p.79).

After considering all available options, I made the decision to arrest both parties on suspicion of domestic related common assault. I made this decision based on the available evidence whilst considering the best course of action to safeguard both parties. If I had not arrested both parties then the situation could have escalated and put either person at risk of further violence. I also considered the South Wales Police policy on domestic related incidents which is positive action must be taken during all domestic incidents (HMIC, 2014).

I found this to be a difficult decision to make as it was not clear who the perpetrator was and there was a chance that I would be arresting the victim. This put added pressure on my decision-making process as I am accountable for any decision that I make under the College of Policing Code of Ethics (Hertfordshire Police, 2021). In addition to this I felt compelled to take positive action as per the current force positive action policy.

Although this was a difficult decision to make, upon reflection, if I had not taken positive action then not only would I be failing to follow force policy by failing to safeguard the victim, but I would be leaving myself open for internal misconduct proceedings should the situation have escalated. A further part of my decision-making process was to ensure that I upheld South Wales Polices’ current visions and values which are set out by the current Chief Constable of South Wales Police (South Wales Police, 2021). These visions and values are an important aspect in police as they not only help to the build publics’ confidence in the police, but also improve ethical standards amongst the South Wales Police. These visions and values also underpin the College of Policing’s Code of Ethics (South Wales Police, 2021).

To conclude my reflection it is evident that the level of accountability I hold whilst carrying out my role has had a negative effect on my personal wellbeing and resilience. Although I utilise the NDM and force policies to assist in my decision making it does not prevent the added stress caused. The main cause of this stress is the uncertainty that I have safeguarded the victim and made the correct decision in the circumstances. I acknowledge that it is important to have ethical standards in the police force as it helps to maintain a high standard of work but a negative aspect to this is it can put added pressure on myself in order to maintain these high working standards.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay, I will reflect on a policing incident where I played a significant role with a service user whilst taking a partnership approach. To do this I will use the Borton and Driscoll reflective cycle (University of Cambridge, 2021) to explain my reflection.


I recently attended an incident following a report of ongoing concern for a female’s welfare at an address. Upon arriving at the address, I was approached by the partner of the female who had raised concerns about his wife’s mental health. The partner told me that he and his wife had recently moved to the UK and since doing so his wife had begun to show signs of schizophrenia. (NHS, 2019) shows that the symptoms of schizophrenia include hallucinations, unrealistic beliefs, and delusional thoughts. His wife stated that she believed she was being watched by the government from her country of origin and that she wanted to harm herself. The partner then told me that he left the property to call the police to raise his concerns as he did not want to do it infront of his wife. This meant his wife was in the property alone and when he returned, he realised his wife had locked him out of the property.
 

I began to utilise the National Decision Model (NDM) to consider my next course of action. The NDM assists police officers to make difficult decisions in ever-changing circumstances. It also ensures that these decisions are ethical and withstand public scrutiny (Roach and Roycroft, 2019, p. 158). Whilst utilising the NDM I made the decision that my priority was the safety and wellbeing of the female. I decided that I would first need to conduct a welfare check on the female and to do this I would need to access the property. I attempted to gain a response from the female but whilst doing so I also considered that should she not answer, then due to the concerns raised regarding the female wanting to harm herself, I would have to force entry into the property under section 17 of the Police and Criminal Evidence Act 1984. This gives a constable the power to forcefully enter a premises to save life and limb (Legislationonline, 2022). I was able to gather a response from the female and so I introduced myself as a police officer and asked if I could come into the address and speak to her. 


Once I had entered the address I spoke to the female in a soft-spoken tone whilst maintaining a professional image. I did this to gather the trust of the female and research from (Sage Research Methods, 2017) shows that a caring approach will increase the chances of being able to communicate effectively with that person. I also did this to ensure that I upheld the Code of Ethics which are set out by the College of Policing. The Code of Ethics outline the exemplary standards of behaviour that all persons employed within the police force are expected to always adhere to (College of Policing, 2014). If I had not acted professionally then I would be in breach of the Code of Ethics which could result in being subject to internal misconduct proceedings (College of Policing, 2014).


I also considered the female’s ethnicity to build rapport and trust as this would assist me in gathering a full picture of the circumstances. I did this as a study completed by (Gov. UK 2021) shows that between 2013 and 2020 there was a six percent decline in police confidence with persons from within a BME community.  This meant that the female may be less likely to trust me and may refuse to speak to me.

This theory is further supported by (Parliament.UK 2021) where research shows that BME adults are less likely to trust the police. 


By taking a soft approach the female became willing to speak with me. The female told me that she was at risk of harm from her government, and she believed that her husband was part of a conspiracy to harm her. The female then told me that she intended to either harm herself or her husband to prevent this from happening. At this point, the husband challenged his wife, and a verbal altercation began between both parties. I immediately stepped in and asked the husband to leave the room which he did. However, despite this the female’s behaviour escalated where she carried on shouting so that her husband would be able to hear her.


Using the NDM I made the decision that I had to take some form of positive action not only to safeguard the female but to safeguard her husband from potential harm. I considered that I was going to detain the female under section 136 of the Mental Health Act 1983. This gives a constable the power to lawfully detain any person that appears to be suffering from a mental illness, and because of that illness is unable to care for themselves or protect themselves from danger. Then if it is in the interest of that person or anyone else the constable may take that person to a safe place such as a hospital (Mental Health Act 1983).  However, I was not able to remove the female from within the address as section 136 of the Mental Health Act 1983 does not allow this and I would require a warrant from the magistrate’s court under Section 135 of the Mental health Act 1983 to do so (Bryant and Bryant, 2020, p.270). As the situation continued to escalate, I considered arresting the female under Breach of the Peace which gives constables the power to lawfully detain any person to prevent a breach of the peace or any harm which is likely to occur (Bryant and Bryant, 2020, p.307). However, I decided against this as it would only escalate the matter and distress the female further. 


I then requested that the female leave the address and sit within the police vehicle with me. Whilst in the police vehicle the female had calmed down significantly. I then adopted a multi-agency approach and contacted the fore on-call mental health triage team which is based within the force control room where I provided the medical professional with a brief outline of the current circumstances. I did this as it is currently a force recommendation that prior to any person being conveyed to the hospital for mental health assessment, they undergo a telephone assessment by the force mental health triage team who will advise the constable on the best appropriate action to take to safeguard the person at risk (Cardiff and Vale Action for Mental Health 2021).

Following speaking to the triage team I was advised that I could either convey the female to a place of safety or I could leave her in the care of a neighbourhood friend where a non-emergency ambulance could be arranged. Based on this advice and the information at hand I decided that the most appropriate option was for me to detain the female under section 136 of the mental health act and to convey her to the hospital where she could undergo a full assessment. I made this decision due to the female being in immediate need of care and the current heightened risk that she posed to herself and her husband. I feared that if I did not make this decision and had left the female with another neighbourhood friend then there was a high chance that she would return to the home address where the female would harm herself or somebody else. I then conveyed the female to the hospital so she could undergo an assessment. Upon arriving at the hospital I continued my multi-agency approach by providing the mental health team with a full handover of the circumstances. As a result of my handover, the medical professionals decided that they would carry out a psychiatric assessment with the female. 


Upon reflection, I feel that I handled this situation well. By approaching the situation calmly and in a professional manner I was able to ascertain and evaluate full details of the current circumstances. With this information I was able to mitigate any threat of harm to the female and her husband by identifying that due to the female’s current mental state she was unable to take care of herself, and posed a risk to both herself and her husband. As a result of this, it was clear to me that the female needed to be taken to a hospital where she could undergo a full assessment. By working closely with the mental health triage team and the local hospitals I was then able to use my police powers to convey the female to the hospital which would be a place of safety and where the assessment she required would be completed. By doing this I made the relevant services aware of the female where she would get the medical treatment she required. In addition to this I successfully safeguarded both parties. Also if I was to deal with a similar situation, I would take the same approach. The reason for this is that by taking these actions I was able to safeguard all parties and prevent any further incidents from occurring. By conveying the female to the hospital I made the relevant services aware of the female and gave them all the necessary information so that the multi-agency team would provide the hospital care that she required. 

Word Count – 1579.















Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will reflect on a policing incident where I played a pivotal role with a victim of domestic related abuse. To do this I will use the Borton and Driscoll reflective cycle (University of Cambridge, 2021) to explain my reflection. 

I recently attended a third-party report of ongoing domestic related abuse at a neighbouring address. Domestic related abuse is described as any incident that involves controlling or coercive behaviour, threatening behaviour, or violence involving two persons who are over the age of sixteen years and are currently in, or have been in, an intimate relationship with one another or are close family members (CPS, 2017).

Upon arriving at the address I attempted to engage with the alleged victim using open ended questioning skills. I used open ended questions as I was able to gather as much information as possible whilst ascertaining if any offences had taken place. This also ensured the victim provided a detailed account (College of Policing, 2022). When questioning the victim, it became apparent that the victim was unable to speak English due to being a foreign national. This had a direct impact on my investigation as I was unable to gather an initial account from the victim. To overcome this I contacted language line solutions via the telephone. Language line solutions is a translation service which all front-line staff employed by South Wales Police have access to (LanguageLine Solutions, 2020).

By using this service I was able to speak to the victim by the means of a three-way telephone conversation between the victim, the language line operator, and myself. Initially this proved to be difficult, as the victim stated that she did not trust police and was afraid of any repercussions from her partner if she provided any information. By using the language line operator I advised the victim that I was there to help, and I would ensure that all appropriate measures would be taken to ensure that she would be safe guarded.  This enabled me to build rapport and gain the trust of the victim. I was then able to confirm that there was a history of domestic related abuse within the home address. The victim relayed within her account that she had moved to the UK approximately three years ago with her husband, and since doing so he had stopped her from having any contact with her family which made her feel isolated. The victim also told me that her husband controls all the household finances and stops her from having access to any money. As a result of this the victim was unable to contact her family as she did not have the funds to do so.

Due to this information, I decided I needed to carry out a domestic abuse risk assessment with the victim. I did this by utilising the Domestic Abuse, Stalking and Harassment and Honour-based violence risk identification, assessment and management model (DASH) (0Dash Risk Model, 2022) . I implemented this by asking a series of set questions from within the DASH model it let me to carry out an accurate assessment of the current risks posed against the victim (College of Policing, 2016). Once I had completed the DASH risk assessment I categorised the victim to be at high risk of domestic related abuse. I then shared this information with the force Public Protection Unit (PPU). PPU is a department that works as part of a multi-agency to safeguard the victims of domestic abuse, sexual abuse, and crime (Bryant and Bryant, 2020, p.295). PPU also works with a partnership approach with the prison service, probation service and the police to effectively manage violent offenders within the community (Bryant and Bryant, 2020, p.295).I did this to make the PPU department aware of the risks posed against the victim. Due to the procedures the PPU department follow I knew they would then re-assess the risk and share the information with the relevant agencies such as Independent Domestic Violence Advisors (IDVAs) and Housing Practitioners. Following this a Multi-Agency Risk Assessment Conference (MARAC) is held, where the initial information provided by myself would be discussed, in order for a plan to be formalised with the intentions of safeguarding the victim from further abuse (Save Lives, 2014). Not only did this assist in safeguarding the victim but also ensured that I followed the current South Wales police policy for adults at risk (South Wales Police, 2021). 

By working closely with language line solutions I was able to gather a full and accurate account from the victim and I concluded that she was a victim of domestic related coercive and controlling behaviour. Coercive and controlling behaviour is where a pattern of non-physical abuse is formed and is undertaken in an intimate relationship. This offence is covered under the Serious Crime Act 2015 and recognises the emotional and psychological effect that it has on the victims (Bettinson and Bishop, 2017, p.1).

By using this information I had gathered enough evidence to take positive action by effecting the arrest of the suspect and safeguarding the victim. My concerns were that if I did not apprehend the suspect quickly, not only would the victim continue to be subjected to abuse, but the situation could escalate even further posing a further risk of harm. Also, by electronically sharing this information with the force PPU, I highlighted the risk posed to the victim where PPU would conduct a full review of the risks and decide if further safeguarding measures were required. 

Upon reflection I feel that I managed this incident well. By working closely with language line solutions and the PPU I was able to gather an accurate account from the victim and share that information with the relevant agencies such as the PPU. By doing this I successfully safeguarded the victim from further abuse, whilst highlighting the risks posed to the victim. By using the initial account I had gathered from the victim I was able to take positive action and effect the arrest of the suspect which also safeguarded the victim. This positive action is the best approach when tackling repeat offending and preventing repeat victimisation as not only is it the current force policy on domestic incidents, but it prevented the perpetrator from repeatedly offending against the victim and from committing any further offences against the victim. In addition to this it provided the victim access to the victim support services available for domestic abuse victims such as Women’s Aid and Live Fear Free (South Wales Police, 2021).

Upon further reflection if I was to attend a similar incident, I would take the same approach however I would spend more time in gathering the trust and rapport of the victim. Although I initially took this approach, I feel that this area of the investigation was rushed as I intended on gathering the initial account from the victim as soon as possible.  Although this had its benefits as I was able to safeguard the victim, it could have meant that the victim may not have given me significant details of the situation. This could have resulted in PPU not getting the vital details of the situation resulting in the risk level being reduced. In addition to this it could also have meant that the Crown Prosecution Service would have charged the suspect with a less serious offence resulting in a custodial sentence less likely to have happened. As a result the suspect would be released from court where further offences could have been committed at a later date. 
Word count – 1255.



Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

During this essay I will reflect on a serious policing incident that was of a complex nature whereby I played a significant role with a service user whilst taking a partnership approach. I will explain how I analysed the intelligence that was gathered and evaluated it, whilst ensuring I developed the intelligence received for the purpose of tasking and co-ordination. To do this I will use the Borton and Driscoll reflective cycle (University of Cambridge, 2021) to explain my reflection.



I recently attended an incident where a member of the community reported that the address next door was insecure. Upon arriving at the incident, the reporting person told me that the address next door had been empty for some time due to having some renovation work done by its owner. The reporting person advised she saw that the side entrance to the property was left insecure which was completely out of sort. Due to this she believed that there may be an ongoing burglary in progress, so she had decided to call the police. A burglary is when a person enters a property as a trespasser with the intent to steal, cause damage, cause grievous bodily harm, or following entering the property as a trespasser they go on to steal or inflict grievous bodily harm. This offence is covered under Section 9 of the Theft Act 1968 (CPS, 2017).


Due to this information I utilised the National Decision Model (NDM) to identify my next course of action. The National Decision Model (NDM) is used by police to make complex decisions in fast-changing circumstances. The NDM was originated by the College of Policing and has been created around the College of Policing’s Code of Ethics. By doing this it ensures that all police decisions maintain public trust, withstand public scrutiny, and fall in line with the standards of behaviour set out within the Code of Ethics (College of Policing, 2022). If I had failed to adhere to the Code of Ethics then this could resulted in me being subjected to internal misconduct proceedings (Dyfed Powys Police, 2021). Using the NDM and considering my police powers, I decided to enter the property through the insecure door under section 17 of the Police and Criminal Evidence Act 1984 (PACE) 
Prior to entering the property I also considered Article 8 of the Human Rights Act 1998, which provides any person the right to a private family life (Equality and Human Rights Commission, 2021). However I decided that I would enter the property as under section 17 of PACE due to the likelihood of an offence taking place (Police and Criminal Evidence Act 1984). I used this police power as it gives a constable the power to enter a property, in order to carry out the arrest of any person for an indictable offence and to prevent any serious damage to property (Police and Criminal Evidence Act 1984).


Upon entering the premises, I conducted a search for any suspects where I uncovered a large cannabis factory. Under section 6(2) of The Misuse of Drugs Act, it is illegal for any person to cultivate a cannabis plant (Misuse of Drugs Act 1971). I ensured the address was clear of any suspects and began golden hour principles. Golden hour principles are completed by police during the early stages of an investigation to maximise evidence and prevent any contamination of evidence. During the golden hour it is important to identify any potential witnesses. To do this an officer must gather the assistance of other officers to put a cordon on the property and to contact the Crime Scene Investigation unit for the scene to be forensically examined (Bryant and Bryant, 2020, p.225).


If I had not followed the golden hour principles, then there was a possibility that the evidence would be inadmissible in court if the evidence was contaminated. A recent article from (Greene, 2017) states how police failed to follow the golden hour principles and as a result the investigation was delayed and consequently, it took eleven years to convict two suspects for murder with a further five suspects being found not guilty due to a lack of evidence linking them to the crime. 


Once the cordon was put in place I went back to speak with the reporting person to gather further intelligence. I did this to identify any potential suspects which would assist me during my investigation. From speaking to the reporting person, I ascertained that the owner had purchased the property one year prior to the report being made. The owner was not currently living at the address, however, he regularly attended the property. I was also told that there were parcels that were regularly being delivered to the property and the reporting person had recently taken one of these parcels in however, it was addressed to the partner of the suspect and not the suspect himself. The reporting person handed me the parcel to which I identified it to be linked to the offence that I was investigating. As a result, I seized the item under Section 19 of the Police and Criminal Evidence Act 1984 (PACE). This gives a constable the power to seize any item which he or she reasonably suspects to be evidence in relation to an offence for which is he or she is investigating (Police and Criminal Evidence Act 1984).


I then conducted house to house enquiries (HtoH). These are enquiries that are completed by police officers during the early stages of an investigation to identify any witnesses, and to gather any available intelligence to assist with my investigation (National Centre for Policing Excellence, 2006).



From conducting my HtoH enquiries at a neighbouring address I identified a CCTV camera which could also be used as potential further lines of enquiries. The CCTV showed a vehicle occupied by a male and female pulling up to the address one week prior. The occupant of the address identified the male to be the owner and the female to be that of his partner. As a result of this identification, I gathered a witness statement from the owner of the address. A witness statement is a signed document outlining the evidence provided by a witness which can then be used as evidence. This is covered under Section 9 of the Criminal Justice Act 1967 (Health and Safety Executive, no date).



Following analysing the information and intelligence that I had gathered, I came to the evaluation that the owner of the address and his partner were both using the address for the purposes of the cultivation of cannabis. I then passed this information over to my supervisor to assist with the tasking and coordination process. The tasking coordination process is used by supervisors to identify the prioritisation of the deployment of policing resources to provide an effective service (College of Policing, 2015).


The reason why I took the golden hour approach and asked my supervisor for forensics to be obtained, was due to a previous incident which I attended where a stolen vehicle had been found. I did not have the vehicle recovered forensically and as a result all potential evidence within the vehicle was contaminated resulting in the case being closed due to no suspects being identified. I also felt that by taking this approach, not only could it link both suspects but could also identify further suspects and a wider organised crime network. 


Following forensic testing being carried out on the address, fingerprints were recovered which later matched the owner of the address and his partner. As a result of this forensic evidence, arrests were carried out on both suspects. Following the arrests I considered searching their address under Section 32 of the Police and Criminal Evidence Act 1984 which gives a constable the power to search any premises which was occupied by the person during the time of arrest providing the arrest is for an indictable offence (Police and Criminal Evidence Act 1984). However after further consideration, I made the decision to search the address under Section 18 of the Police and Criminal Evidence Act 1984 instead. The reason for this decision was that Section 18 of the Police and Criminal Evidence Act 1984 would give me the power to not only search the address, but also any outbuildings such as  garages, sheds, and also any vehicles owned by the suspects however I required a inspectors authority prior to commencing this search (Police and Criminal Evidence Act 1984).

 
During the search I recovered and seized a large sum of cash as I believed it to be linked to the offence I was investigating. I seized the cash under Section 289 of the Proceeds of Crime Act 2002 (POCA) which provides constables the power to seize any property including cash which is believed to have been acquired as a result of criminal activity (Proceeds of Crime Act 2002).
By seizing this cash, I was able to gather further evidence of criminal activity and as a result would cause disruption to their criminal operation.


In conclusion I feel that I handled the investigation well. By upholding the code of ethics, I was able to work closely with local communities whilst maintaining public trust. From the trust gained I was able to carry out relevant enquiries where I gathered enough information and intelligence to assist with my investigation. Following the review and evaluation of all the available information and intelligence, I was able to identify two prime suspects for the offence. I then passed on the information and intelligence to my supervisors, so it could be considered during the informing and tasking process. Then by following the golden hour principles I prevented the contamination of evidence and maximised the potential for any forensic opportunities. As a result of this the crime scene investigators were able to forensically link the suspects to the cannabis factory resulting in their arrest for the cultivation of cannabis. This led to a search of the premises under section 18 of PACE 1984, where a large amount of cash was recovered and seized under section 289 of the POCA 2002. This cash seizure caused further disruption to the suspects criminal operation.
  

Upon further conclusion I had learnt from a previous investigation where I had not followed the correct protocols, due to not being as forensically aware. As a result, no suspects were caught for that offence and the incident was closed due to a lack of evidence. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will reflect on a policing incident that involved digital technologies and how I provided an initial police response to the victim. To do this I will use the Borton and Driscoll reflective cycle (University of Cambridge, 2021) to explain my reflection.

I attended a report of harassment where the victim had received numerous WhatsApp messages that were of an offensive nature from a neighbour. Research of (Protection from Harassment Act 1997) shows that under section one of the Protection from Harassment Act 1997, it is an offence for any person to pursue a course of conduct which amounts to harassment of another. 

Upon arriving at the victims’ address I spoke to the victim by using open ended questions. Using this approach assisted me in gathering an accurate account from the victim which then helped me in carrying out my initial investigation. Also research from (Grant, Myklebust, Oxburgh, 2010) shows that by using open ended questioning skills the respondent is more likely to provide an accurate and brief description of the incident that has taken place.


Whilst questioning the victim, I was told that her neighbour was once in an intimate relationship with her current partner, but this relationship had ended some time ago. The victim had since formed a relationship with her neighbour’s ex-partner and since doing so, her neighbour had begun sending her messages via WhatsApp which were of an abusive and threatening nature on a regular basis. These messages caused the victim stress and anxiety which had a negative effect on her daily life. The victim explained she had not been able to leave the house out of fear, as every time she did leave the house, the neighbour would stare at her through her window which only added to her stress and anxiety. The victim also told me she started to receive the messages started three months prior and they had been regular since. She had asked her neighbour to stop sending her the messages and had blocked her on WhatsApp. However following blocking her on WhatsApp the neighbour continued her course of conduct by sending the victim abusive and threatening messages by text. 

Once I had gathered all the available information, I made the decision to arrest the suspect on suspicion of Harassment under section one of the Protection from Harassment Act 1997 (Protection from Harassment Act 1997) using my powers of arrest under Section 24(3) of the Police and Criminal Evidence Act 1984 (PACE) which gives constables the power to arrest any person without warrant whom he or she believes to be guilty of an offence (Police and Criminal Evidence Act 1984). To reach my decision I utilised the National Decision Model (NDM). The NDM is framework that assist police in making decisions in ever changing circumstances and also encompasses the College of Policing’s Code of Ethics (College of Policing, 2014). The College of Policing Code of Ethics is at the centre of the NDM and outlines the exemplary standards of behaviour expected of all police employees (Bryant and Bryant, 2020, p.75). Following the arrest of the suspect I seized the suspects mobile device under Section 19 of the Police and Criminal Evidence Act 1984, which gives a constable the power to seize any item that he or she believes to be evidence in relation to the offence being investigated (Parliament.UK, 2008).
I seized the suspects mobile device for it to be digitally examined for any evidence relating to the offence that I was investigating. This would prevent the suspect from contacting the witness via WhatsApp or text message which would ensure the victim remained safeguarded during my investigation. My main concern if I had not seized the suspects phone was that the suspect would intimidate the victim further. Also the suspect would potentially delete any evidence on the mobile device and this would hinder the investigation. This would mean the suspect would be able to continue her offending behaviour and causing the victim further stress and anxiety and the situation could escalate where the suspect may physically assault the victim. 

Following arriving at custody with the suspect, I then conducted an interview under section 11 Code C of the Police and Criminal Evidence Act 1984 (PACE). This gives a constable the power to question a suspect concerning a criminal offence for which they are being investigated, in order to gather an account which will prove or disprove the suspects involvement (Home Office, 2019). Prior to commencing the interview I considered the suspect rights and entitlements, such as the suspect’s right to legal advice at any point during the interview. These are also covered under Code C of the Police and Criminal Evidence Act 1984 (PACE) (Home Office, 2019). I then explained to the suspect the reason why she was being interviewed. I did this as research from (Gov.UK, 2019) states that police must inform the suspect and their solicitor this information prior to any interview taking place.  

As the interview was being recorded I also had to consider Code E of the Police and Criminal Evidence Act 1984 (PACE) which provides the code of practice for the recording of suspect interviews at a police station (Police and Criminal Evidence Act 1984). As well as this I considered the suspects human rights under the Human Rights Act 1998. Research from (Home Office, 2020) shows that a constable must be aware of human rights when interviewing a suspect which are covered under Schedule 1, Article 3 of the Human Rights Act 1998 – prohibition of torture, Schedule 1, Article 5 of the Human Rights Act 1998 which states right to liberty and security and Schedule 1, Article 14 of the Human Rights Act 1998 which states prohibition of discrimination. (Home Office, 2020) states that if I had not considered this then I would be in breach of the suspects human rights. This could result in the case being dismissed and as a result have a further negative effect on the victim as there would be no chance of a prosecution.


During the interview the suspect denied the allegations put before her. The suspect claimed that the victim had made it all up. This was due to the victim being jealous of the positive relationship she had maintained with her ex-partner. The suspect also stated that she had a witness who would be able to corroborate her whole story.  Following the interview, I re-evaluated what evidence I had and what my next course of action would be. To make this decision I utilised the NDM and decided that as I was awaiting the download of the suspects mobile phone, and the suspect had provided a counter argument, this meant I needed to pursue further lines of enquiries. I had no option but to make an application for the suspect to be released on pre charge bail with conditions not to contact the victim whilst the further lines of enquiries were completed. Pre charge bail is used when there is not enough evidence to charge a suspect for an offence, but there are further enquiries to be completed. There can also be conditions attached to the bail to prevent further offences and to safeguard the victim (Police and Criminal Evidence Act 1984).

Although there was a negative aspect to my decision as the investigation would be drawn out. There were also positive aspects as it prevented the suspect from contacting the victim during that time due to the bail conditions put in place. If she failed to follow the bail conditions, then she could be arrested. My decision also safeguarded the victim from the potential of any further issues whilst the investigation was ongoing. As a result of my pre charge bail application the suspect was placed on pre charge bail pending further enquiries with conditions not to contact the victim during that time. In addition to this, due to the victim being an adult at risk I submitted a public protection notification (PPN). A PPN is an electronic document that police use to highlight persons at risk. The document is then shared with the Public Protection Unit (PPU) where the risk is assessed and safeguarding measures are put in place if required (HMIC, 2015). I did this to highlight the victim’s level of risk to the PPU so a full assessment of risk could be completed by the relevant department and if required, further safeguarding measures put in place.
 
Upon reflection I feel that I handled the incident well. Following gathering an initial account from the victim I was able to identify the offence of harassment and how it had been committed. I was able to identify the suspect, conduct the arrest of the suspect, and seize her mobile phone to assist my investigation. Following the interview, I was able to identify further lines of enquires. This provided the information that I needed to be able to carry out my investigation. Due to the nature of the offence and the counter argument made by the suspect, I made the decision to apply for pre-charge bail which would allow more time to fully investigate the alleged offences. I believe my initial actions to be positive as it gave me more time to investigate the allegations made, and showed the victim that I was taking her allegation seriously whilst investigating it thoroughly. But counter arguably, there was a chance that the suspect would re-offend causing the victim further stress and anxiety, and the only way to minimise this risk was to apply for pre-charge bail conditions to be put in place to safeguard the victim and provide her with reassurance. It also provided the suspect with known consequences should the bail conditions be broken. This also showed the suspect that I was taking the allegations seriously, and so if she had been harassing the victim then she would be less likely to re-offend as she could be re-arrested and was currently facing criminal charges.
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Geraint Peter Lewis
 
Date:  18/02/2022
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