Title: 
A critical evaluation and the identification of next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident.

Introduction
Wellbeing alongside child development and learning has become part of the focus that educators today are delivering as part of their new curriculum. There is a plethora of theorists that can have an impact on the teaching and learning within our schools and with this in mind, this assignment will identify and critically evaluate the next teaching and learning steps which have a connection to an observed critical incident. Firstly, there must be an understanding as to what a critical incident is and this is defined by Tripp (1993) where he states “a critical incident is an interpretation of the significance of an event. To take something as a critical incident is a value judgement we make, and the basis of that judgement is a significance we attach to the meaning of the incident.” (Tripp, 1993). Is there any benefit from observing these critical incidents? we may ask. The answer is undoubtedly yes as the critical incidents offer two uses to teachers: one being that it helps in the understanding and control in their own practices, which leads to the second, of using them to aid in classroom research to understand the class they are teaching (Tripp, 2012). 
Within this essay, there will be observations of a group of students and sessions where there will be a discussion as to what observation method was used and the links with Donaldsons review that help develop the four core purposes which are also identified in the observed critical incident. Further to this will be a literature review about wellbeing and child development and learning with a reflection on the next steps that the observed critical incident has revealed. Personal and professional development in the reflection of this and the discussion that arises, will lead to the use of the models of reflection in reflective practice, communicating where our future action will lead
The role of critical reflection 
The critical incident observed helps us to reflect on developing ones teaching practices to the extent that that the four core purposes previously mentioned, will envelop our teaching practices and help all pupils/students to be the best version of themselves throughout their entire lives. The reforms that have now been implemented in Wales and is helping schools develop their own curriculum which gives all learners the starting point and yearning to evolve in their journey towards the four purposes of the curriculum. As teachers/practitioners, having an integrated approach to teaching and learning will promote collaboration and create connections to the six areas of learning that have been developed to enable our pupils /students to also make meaningful connections right across their learning and to combine their different experiences, knowledge and skills. The individual skills still figure prominently when the pupil/student progresses and starts to practice exclusively in their desired field. The improvement of education is a ‘national mission’, (WAG) giving the young people of Wales the essential opportunities for all to access and gain different experiences, knowledge and skills needed in the not only in the employment market, but in the wider scheme of things of lifelong learning and being a positive, effective operant in today’s society. The statement that the curriculum for Wales guidance is making is that it is important to deliver ‘a broad and balanced education’ (WAG). The shared vision between the four purposes and the aspirations for every child and young person will fulfil these as long as we set high expectations for all, promote individual and national well-being, tackle ignorance and misinformation, and encourage critical and civic engagement’ (Wag).
How we teach and why we teach is what the new curriculum for Wales has identified that will impact our learners and their experiences when we are ensuing the act of the four core purposes. It is not just what is taught, which has been the focus for many years and having this holistic approach will have a positive impact on young people and their ‘successful futures’. To tackle the inequalities that have been present within the educational system the development of the curriculum, raising the standards to squash the gap that exists in attainment and ensuring that education is something that we in Wales are proud of and that the people of Wales have confidence in what is being taught in our schools to further the development that the four core purposes have outlined. Giving our pupils/students, the classroom they deserve brings to mind the writings of the theorist Alfie Kohn, some believing his views to be quite extreme, regarding how a classroom should be run. Kohn’s writings in the book ‘The schools our children deserve: moving beyond traditional classrooms and tougher standards’, were he writes about ‘teaching to past standardised tests instead of helping them become critical, creative thinkers’, which links to the four core purposes that we as teachers are trying to instil in our pupils/students (Kohn, A. 1999).
 
OBSERVATION (Context)
[bookmark: _Hlk118618843]During an observational field trip to a school that was completed at a comprehensive School that is an 11 to 18 mixed, community school that is maintained by Rhondda Cynon Taf Borough Council. It is an English medium school which has a significant provision for Welsh. As the school is partially fed by Welsh language primary schools, it continues to provide half the subjects through the medium of Welsh in key stage 3. There are roughly 1600 pupils on roll with over 300 in the sixth form (My local school 2021). The pupils attending the school come from the area surrounding a small town in one of the Rhondda valleys with 24. %, receiving free school meals (FSM) – 3-year average (Secondary). Around 41% pupils live in the 20% most deprived areas in Wales.  The school has approximately 24% of pupils on the school’s additional needs register. This figure is close to the national average of 25.4%. Ninety-eight per cent of pupils are from a white British background. Ten per cent of pupils are fluent in Welsh and 39% can speak Welsh, but not fluently. Around 8% of pupils speak Welsh at home. Less than 1% of pupils have a language other than English as their first language.  (Estyn 2017). In terms of context for the observation of the critical incident it was observed during a year11, whole year 11 cohort,  revision session for the numeracy exam that is going to be sat in November, which was held in the assembly hall due to the amount of pupils.

Critical Incident
The research of an observational experience was conducted by myself within a comprehensive school setting. The observational visit extended over a two-day period and was within the Math Department and the aim of it was to develop an understanding of what a critical incident is and to continue research into any factors that may impact on them. Observing these professionals within the school and classroom environment, would enhance current skills and knowledge with the use of different methodologies observed by different teachers. The pedagogical experience that was observed helped to link the 5 professional standards through the experience and more over being able to focus on specific professional standards within the classroom setting. Reviewing the critical incidents in this article shows the relationship building that was encountered within the classrooms. During these sessions there was positive interaction between myself and the pupils. They were quite accepting of an unfamiliar face in their classroom, down to discussions on justifying how they had presented their work made revision easier. Leading into the session that followed that was for the whole of the year 11 cohort who were going to be sitting their numeracy paper in November. Having the 4 core purposes in mind, it was noted that the strands of the 4 core purposes intertwined to create the basis of a revision session that both the academic achievement and mental wellbeing of said pupils was supported as there has been somewhat disruption to examinations in previous years due to the Covid pandemic and the lockdown which we all had to adhere to.
The session proceeded as if the pupils were actually going to sit the exam. This showed them the expectations of the situation. With each year 11 group lined up awaiting to be sat silently at an individual table with minimal stationary. The introduction of the session put the pupils at ease as to what to expect during these stressful times of examinations. Having received a practice paper, all pupils waited again in silence for instruction from the teacher.  Instruction was then given for them to look at the front cover and how to complete it with their full names, date they were sitting the exam, date of birth and student number that they had been given previously. Pupils were asked are there any questions regarding this first phase and when it came apparent that this was successful the teacher proceeded to ask the pupils to open the first page where it displays formulae to be used and then a blank page was identified with an explanation as to why it is blank. Following this, pupils were the opportunity to read the question along with the teacher for understanding and where asked questions to show their understanding of what was read, what they knew they had to do and how they would do it. The one-hour session continued and the general feeling of the session from the students was that it was an invaluable session as to regards their expectations for the actual exam day and that it put them at ease knowing that they had already experienced exam conditions and that it was easier to cope with. The emotional and mental wellbeing of pupils was of the highest priority which has been of some concern after the situation of lockdown. The discussion between staff regarding this session was of reminding the pupils that these exams don’t throw anything new at the students and that having helped the students to experience the situation would possibly help stabilize the emotional and mental wellbeing that could jeopardize their achievements. (see appendix 4, appendices 1-4 overview of observations).
LITERATURE REVIEW.
Asking ourselves the question, was the provided session of any academic boost to the attainment of the pupils? Is probably a one of the many questions that are asked within the field of education. The multitude of trains of thought are available for us to access through the general use of the internet. By way of this the theorist Dr William Glasser developed The Choice Theory. He sees it as a way of improving relationships and also empowering individuals. Having the observation of the critical incident, an understanding that is based on that ‘the only real control we have is over ourselves and everything we do is an attempt to meet one or more of our five basic needs: survival, love and belonging, fun, freedom and power’. The positive relationships that were built and maintained within the school environment observed, feature in the theory behind the choice theory as Glasser, believes that ‘schools are stuck in an unhealthy cycle of punishing students when they do something wrong. Schools are addicted to disciplining students more than they are willing to teach them. They also do not reward students enough to facilitate a healthy experience’(Glasser). Hand in hand with the new curriculum for Wales and the 4 core purposes that Donaldson recommendations highlighted, the totally holistic vision to enrich children as to what and how they learn in school and a willingness to attend school to be enriched.
Glasser’s’ explanation to his theory being helpful to students’ teachers and schools and created a list of best practices for the likes. Are our schools as Glasser states should be a secure ‘place of learning, not a place of punishment’. The segregation and judgment on performance of students in lessons that they wont need in the future, needs to change and making students learning the heart of the changes. This change links the Choice Theory of Glasser to the Donaldson report that surrounds the new curriculum for Wales. Creating positive relationships with learners to enrich them. 
Looking then at what the choice theory (Glasser, W.) is, motivates us to appease the 5 needs that are inbuilt into us: the need to survive, the need to love and belong, the need to be powerful, the need to be free and the need to have fun. The contention that the choice theory notes is that we are not motivated by rewards and punishment but the internal motivation is what drives us. The change that Glasser made to the title of his theory from control theory to the choice theory in 1996 emphasized that almost all behaviour is chosen. Representing a different theory to that of behaviourism, the choice theory suggests that ‘we always have some capacity to make choices and exercise control in our lives’. The theory behind Glasser’s thinking goes further when explaining that our brains are continuously comparing 2 differing ideals. These are our own personal perception of what is reality and what we would like our reality to look like.  Creating a match between these two ideals, our behaviour is maintained at what we have chosen: not matching creates discomfort so we change behaviour to find a match. When a teacher has a class/group of pupils that are all actively involved and engaged with the task that has been set for them, the teacher feels a positive sense that will make them decide to carry on with how they are teaching. 

In contrast to this the behaviourist theory of learning is founded on the idea that ‘all behaviours are acquired through conditioning, and conditioning occurs through interaction with the environment. This theory predominantly was the school of thought in psychology from the 1920’s to the mid 50’s and it was suggested that after this psychology itself became an ‘objective and measurable science’. The two representations of behaviourism are Methological and Radical. The differences between the two are as different as the two theorists that created them. Whereas Watson was influenced by Pavlov and his experiment with the infamous dogs and placed value on the observational qualities, Skinner disagreed, by placing a greater significance on looking at the feelings and thoughts.
In relating these two theories, there comes a point where we head back to the theorist Glasser and his theory of choice. Being able to see links within his theory and the four core purposes that encompass the new curriculum that we are leading today, tells us that it is not a new concept, it has just been brought to the forefront by the Donaldson report which is being implemented in schools up and down the length of Wales. Allowing the establishment of the new curriculum and allowing the insight from educators, parents and students across Wales to engage and be engaged to these fundamental changes will develop a sense of pride in the educational system that our children need. Having negative or unsatisfactory relationships with people or pupils in the case of the critical incident only gives them information rather than knowledge and skills. Controlling pupils doesn’t effectively teach them anything and certainly doesn’t create a meaningful relationship with the pupils. The understanding that pupils need is that the quality lesson time they have received will allow them to make the right choice of working and attaining.  The teachings and theory of Glasser, as with any theorist, has had some criticism. The use of ‘quality world’ within his theory, is one such example. The need to build and provide a quality world is something that we all aspire to and also quality lives to live in that quality world. Building quality relationships with children, parents, colleagues and the people we hold dear and love in our lives, will allow the choices that we make those that have the biggest positive impact.  
The only person who can control your behaviour is you, provided that the information to make the right choice has been supplied. Broken relationships create long-term problems or issues and that in our present lives we will encounter relationships that will cause us problems. Overcoming these problems will help us to learn from the mistakes and define the person you are today and ensure that our basic needs are met. The way we think, feel and react to different situations tells us how to behave as regards to those situations and choosing how we behave is in our own hands. Having the opportunity to help pupils/students/learners, whatever you want to class them as, the choice of engaging in an environment that is as diverse as each and every-one of us are, with the respect and trust in the knowledge that they are valued as a person in their own right, who understands and exercises their rights in a sustainable worldwide society that is ethically informed about the religious beliefs and traditions that are evident in our world. We want learners to choose to set themselves high standards and challenge themselves, to build up their knowledge bank through experiences from taking measured risks, questioning to build their understanding to communicate effectively what they have learned, not just in an educational environment but throughout their lives. Having gained the knowledge and skills they are then able to be more creative as regards ideas and take hold of opportunities that are presented or they may create for the benefit of others alike thus playing an integral part in life. Having the resilience to overcome the challenges that arise on a daily basis will help them empathetic and mindful to the struggles of others. Both the physical, mental and emotional wellbeing is supported when we develop these principles in a safe, trusting environment with relationships that mould our very being. After reading Glasser’s choice theory, there are many aspects that felt inline with the four core purposes. As Glasser promotes the modelling of choices that we as educators make will profoundly impacting on those learners in their own choices which promotes personal responsibility through quality and self-evaluation.

 REFLECTION / EVALUATION & NEXT STEPS 
[bookmark: _Hlk118619028]The reflection on the critical incident that was observed allows us to delve into what reflection models look like as there are differences between them. For example, the ERA cycle (Jasper, 2013, see appendix 5) and the Driscoll’s ‘What model which is based on Borton, T. (1970, see appendix 6) questions What? So what? and now what?  are  probably two of the with three stages, those being the experience, the reflection and the action, as in The ERA model. Kolb (Kolb, D. 1984, see appendix 7)   goes a stage further with his model and includes Concrete experience, Reflective observation, Abstract conceptualization and Active experimentation. The last model to look at is Gibb's (see appendix 8), who also includes an additional two stages bringing them to six where he includes description, feelings, evaluation, analysis, conclusion and an action plan. In this reflection the use of Kolb’s (1984) is being used to reflect on the critical incident. 
Having had the experience of observing the critical incident, which was something not seen before gave an insight into how a school was preparing their pupils to sit an exam, that in recent years had become an ‘alien concept’. Using revision materials in the context of exam conditions with a talk-through/walkthrough, enlightened the pupils as to the conditions that they would be expected to endure for the actual exam but experiencing it in this way could possibly ease the tensions that could prevail if there was no such session. Developing an understanding of the situation that would soon be on them, allowed them to iron out any concerns that they found and also allowed them to see what expectations were being placed on them as to how they complete the exam to their best ability. Having this in mind, it was the general feeling from the pupils that this session was an ideal opportunity to experience the conditions that would be present for the exams and lifting the nervousness from it as sitting an exam and experiencing certain conditions at the same time could possibly too overwhelming and had an impact on their mental wellbeing which is of concern to educators with the introduction of the new curriculum that has been introduced in Wales up to year 7, but can be applied further in the matter of wellbeing to all year groups especially as over the last couple of years the impact of the Covid pandemic and the subsequent lockdown has seen the mental health of pupils decline, with anxiety picturing amongst them. The study completed by childcomwales.org.uk ( see appendix 9) and were asked questions regarding the negatives about learning as to the pandemic, where young people who responded to a survey for 12-18 years olds were given a set of negative sentences and they chose which applied to them. Such questions as "I'm worried about falling behind with learning", "I am not learning at home at all", "None of these sentences are true for me", "I don’t understand the school work I am sent", "I'm worried about changes to my friendships when I go back",  "I don't feel motivated to do school work at home",  "I'm worried about how this could affect my qualifications" and finally “I need more help with my additional learning needs"(See appendix 7). The concern that young people were worried the most about falling behind in their studies, how it would impact on the qualification they would receive and that when at home they didn’t feel motivated to complete the work that had been assigned to them. involves us applying our new ideas to different situations. This demonstrates learning as a direct result of our experiences and reflections. This model is similar to one used by small children when learning basic concepts such as hot and cold. They may touch something hot, be burned and be more cautious about touching something which could potentially hurt them in the future. 
Having gone through these concrete conditions/experiences, and reflected on what had happened, the resilience that school, educators alike are trying to instil in the pupils, will help them develop the ideas of what they require to accomplish the best results in their examinations, even though the examinations are not an unexpected situation the experience of sitting them is. Applying the knowledge of the experience, to overcome the panic that they may have been enduring, shows that they have an understanding that the experience the had in the revision session has a direct result on the examination experience that they will inevitably come across. Thus, the total wellbeing of pupils being addressed and linking this also to the four core purposes where they are ‘building their mental and emotional well-being and developing confidence, resilience and empathy’(WAG). The impact that this will have on developing personally is that reflecting on such situations and then evaluating them to the extent that it will positively impact what is done in personal teaching practice as was seen in the critical incident witnessed, by giving learners the experiences 

CONCLUSION 
Linking together the writings and theories of Glasser to create a ‘quality world’ for oneself and the four core purposes, has altogether helping us to create the educational system that will in the long term be of benefit to a globally sustainable environment that we as people of Wales have the opportunity to be part of. Having used the approach of reflection on the observed incident, it will enable the use assessment as to the effectiveness of the reflection as to its intended outcomes. The professional teaching standards for teachers, leaders and practitioners in schools, has set out clear expectations as to what effective practice is and allows us to then reflect on our practices whether it be as in individual or collaboratively to celebrate success in the achieving the standards that are required. The standards will also give the support that may be required for any further professional development that they require and have a consistent relationship with the new curriculum that will influence how, who and what we teach. The significance of the Professional standards within our teaching methodology has increased the accountability that teachers face and the legal requirement to support learning to achieve and possibly exceed in their educational expectations, even though there is the diversity from cultural to social differences within our classrooms. The expectations that are put in place, will define a teacher who is able to reflect on their own practices that impact the learning that is received by those pupils who are building relationships that will inevitably mould their future lives. Teachers and educators alike strive to attain these professional standards in every scenario of their school lives to model to the students to reflect on their own lives and development to become the informed citizens that try to achieve for the bettering not only to themselves but the wider scope of attainment in school through job prospects and the social skills that are needed for a fulfilling life, accepting and overcoming challenges faced for the benefit of everyone.
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