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Quality and what is Quality?

Quality within Flying start throughout is to provide a safe environment for the children to play, develop and learn. These qualities are incorporated throughout Flying starts policies, and procedure’s so all staff are qualified and DBS checked before any contact with children and constant updating with courses and safeguarding. 

Through Flying start guidance, and the National minimum standards, quality is also promoted such as under the framework from nurturing, safeguarding, play based development, supporting parents/carers, and reflective based leadership from having a team whom have communication and understanding throughout , structure through planning, but to promote choices, free flow play and development through resources and plenty of provisions.  Staffing could support parents/carers throughout so this may reflect the benefits for the individual child’s development and growth.

Throughout the setting to also be mindful of staff to child ratio, to also have a low staff turnover, anxiety, and sickness levels due to stress.
Positivity is key within staff and setting due to vulnerability and emotions of the individual child may be perceptible through more sensitive to emotions and signs of such negative emotions and may trigger their memories and well-being, to even behaviour. 

Within Flying start it is important to provide quality, throughout its whole structure, and it mentions Flying start within its guidance that ‘Flying start is the Welsh governments flag ship early years programme, for both families and children under the age of 4 years.
(https://www.swansea.gov.uk/article/2977/Flying-Start, (assessed, 28th March 2026). 
Unfortunately, it’s only within certain areas and commuting may be an issue, however there is a flying start expansion where childcare provisions within private settings are recently introduced to the flying start structure. 
(https://www.childcareinformation.wales/servicedetail?localauthoritycode=W06000011, assessed,28th March, 2026). 
Flying Start expansion, was Under the Welsh Government which set out to dedicate a service regarding supporting the child/children to have an excellent start to life. This was updated and due to demand to expand so they could promote more commitments within early years programme for the Welsh Government, and expanding into private setting as Flying start expansion, so provisions for 2-year-olds and with the idea to strengthen Welsh medium. 
Flying start expansions, Welsh government, first published 9th July 2025, updated, 9th July 2025). (assessed 28th March 2026).https://www.gov.wales/written-statement-progress-flying-start-childcare-expansion-programme

Quality is also structured around Care inspectorate Wales, (CIW), where under the assessment guidelines and its frame work for inspections, that all Flying start settings and other childcare providers utilise to structure the environment and surroundings for the child/children within the care and setting provisions with the duty of care, development, training, updates with policies are continually implemented. 
Care Inspectorate Wales, https://www.careinspectorate.wales (assessed 28th March 2026).
For improvement within flying start and it’s setting as mentioned throughout that the structure to make improvements for the benefits to the children/child, are with the instructions and guidance from policies and guidance and reports.
Example that once CIW, have inspected within the setting and the final report has been provided and with the mentions given within the report then the improvements if any can be implemented. Obviously with the CIW approach and its final report with critic advisory’s if any or even the positives with the final report then this can be therefore could be utilised as an advantage to continue to promote the positives and maybe increase the positive report further with expanding more from activities , advancing on developmental challenges with increasing provisions and providing more to promote diversity and inclusive adaptions if needed.

Methods of advantages not just CIW reports to have a positive impact to promote more development and positive outcomes within the setting and its environment surroundings and how to provide feedback and where could flying start get this information. 
Within Flying start on enrolment of an individual chid parents/carers are provided with a pack of forms and information with also a contract plus a questionnaire.
The questionnaire where it mentions before their child starts what expectations may have and or they may not have idea and wish not would complete the form as this part of the enrolment for the child is compulsory and majority of the time this part can be an over sight and may affect the true reflection at the end of the child’s time within flying start and even experience for parent and child. 
This truly won’t reflect with a true update on reports for inspection purposes and parent/governors to possibly future funding areas needed, and future reflections for future parents/carers.
Parent/carers are also invited to open door policies where they can approach any member of staff with any concernments or support if needed or just advisory and guidance.
Questionnaires can be various from differences of opinions as everybody is unique and experiences can be considerably different. 
Perceptions and opinion’s generally vary so results also could be considered to be inconclusive. 

Evaluation of flying start from baseline survey of family’s summary
(summary report, 28, 2011)
( https://www.gov.wales/sites/default/files/statistics-and-research/2019-04/evaluation-of-flying-start-findings-from-the-baseline-survey-of-families-summary.pdf.) (assessed,28th March 2026). 
The evaluation report was carried out with The National Evaluation of Flying Start is and was assessed with various organisations such as SQW, Ipsos MORI, Karl Ashworth, University of the West of England, Bristol Consulting.
What did these outside organisations know about Flying start and the results factually. The report was prepared via outside organisations which could be concerning that the true reflection wouldn’t be correct result. 
Another highlight was Flying start is a Welsh government based provision and with this research revealing the evaluation was carried out via Karl Ashworth, University of the West of England, and Bristol consulting , when Flying start is Welsh government, maybe the views and personal input and under English policies and an English University, the results may not be factual to the areas where Flying start settings are based. 
Flying start evaluation, in section 1.4 where it mentions that the survey was dated 8 the March to 11th august ,2010, the results and information gathered from 3,591 with children whom were at the age of under the age of 2 years and then randomly findings from child benefits records and then from other families such whom were interviewed through flying start areas which was 1,776 and then from  1,815 were also interviewed from areas in comparison so this not truly reflecting on Flying start as a Flying start true reflective survey and more or a 
comparison result. (section 1.4).
Within this evaluation had resulted after a roll out of Flying start programme and this was then the base of the survey was in deprived mostly areas in Wales however this was a trial evaluation and a controlled trial and mentioned that attribution in full of an observation of differences with Flying start it mentions that it was not possible.(section 1.5).
In section 1.6 , in part of evaluation of Flying start , that it further mentions the evaluation  and its team used an experimental to ideally have a measure of how early years and its impact on comparisons with differences and the outcomes that Flying start and where it samples to compare group with the programme and how the delivery programme compares to the beginning to final result. 
To also to take into consideration that the time aspect where the survey was based on fieldwork from flying starts entitlements and how it is was reported in the meantime of the evaluation with Flying start where Flying start mentions itself that with its part of being with the Welsh government that flying start makes a difference to children and their families and by the time of the evaluation and its progress that the end  result of the evolution would to be a truly take effect of the actual fieldwork within the survey.
(section 1.4, 1.5, 1.6), 1.8), Evaluation of flying start, (assessed 28th March 2026).
 (https://www.gov.wales/sites/default/files/statistics-and-research/2019-04/evaluation-of-flying-start-findings-from-the-baseline-survey-of-families-summary.pdf. 

Overlooking on the previously evaluations on Flying start and its progression and performance, this is apparent that in 2011 the outside organisations were not only within Flying start but further afield such as Bristol, and England based. 
Where not having an actual fair reflection on Flying start and its Welsh government base and therefore may differ from an English understanding and to a Welsh deprived area base and environments could possibly vary and resulting in not a true comparison to the factual reality. 
Flying start previously utilise feedback with early help hubs where parents and carers can access this facility without informing Flying start where they can gain a different approach and support more needed alongside Flying start and support provided within their home. 
The Early help provision provides support within families, such as with the team which also known as TAF, previously known as Team Around the family, with other teams such as Family Partnership Team, and Evolve. With the inclusion of such an organisation within these service providers where their structure to support within various locations, ages, community provisions to provide and utilise throughout. 
Early help hwb includes multi organisations in which includes from (TAF) Team around the family, primary and secondary education, Health visitors., social workers.
Early help hwb also has a work around the clock organisations on comparison to Flying start who work Monday to Friday and school term times mainly, which such if help and support is needed out of hours unfortunately Flying start doesn’t offer this service. 
Whereas if parents and carers need to work or need to have a break this service is limited with flying start with the provisions not expanding to out of hours and term times. 
With regards to safeguarding out of hours the early help hwb provides out hours services such as where there is a Swansea urgent out of hours worker, social services worker.
Out of hours service, social workers, (assessed 28th March 2026). 
https://www.swansea.gov.uk/contactemergencydutyteam

The Early help Hwb, also offer single point of contact which is known as (SPOC), however this like Flying start only offers Monday to Friday office hours and likewise this realistically isn’t ideal if support isn’t available 24hours and could raise a lot of concerns if help and support is needed. This may be a factor of concern due to this lack of constant support and may result in parents/carers being off put in the community and relucent to reach out for the need of support and result In withdrawing from support due to the wait of opening times or problem may accelerate or decrease and arise again later. 
Early help hwb also has Early intervention line however when researching further that opening times are also Monday to Friday similarities to Flying start and SPOC. 

Within Flying start and throughout all researching all resources and evidence given I can conclude that more could be needed within all organisations mentioned and possibly updates are required throughout and more so to parents and carers. 
Flying start and being a member of such part of an organisation and knowledge within this organisation is upmost, and to provide this further with parents/carers is needed continually so to build bridges and knock down barriers within the larger community. Of course, the team is trained and qualified highly, 
Flying start needs  remember to break barriers down with the community for it to enable to work and overtime with support and care this could gradually be achieved. 
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