5

TITLE PAGE
Student Name:   Linda Tekyi
Student ID:       2330445
Module Name: Changemakers Building your Personal Brand 
For Sustainable Employment
Module Code: BMHP5015   
Assignment Title: Portfolio of set Exercises   



Table of Contents
Task 1: Personal Brand	4
Task 2: Network Map and Supporting Rationale	4
2.1	Network Map	4
2.2	Supporting Rationale	5
Task 3: Blog – Health & Social Care Topic	6
3.1	Blog Title	6
3.2	Target Audience	6
3.3	Introduction	6
3.4	Main Body	6
3.5	Conclusion	7
Task 4: NHS Equality, Diversity and  Inclusion Quiz	7
Task 5: A Letter to Yourself	9
Task 6: Gantt Chart – Employment Goals	10
6.1	Gantt Chart	10
6.2	Supporting Explanation	10
6.2.1	Career Goal	10
6.2.2	Key Tasks and Timeline	10
6.2.3	Dependencies and Milestones	11
6.2.4	Reflection on Planning	11
Task 7: Making Changes – Manager’s Report	11
7.1	Introduction	11
7.2	Planning the Change	11
7.3	Skills Required	12
7.4	Barriers and Solutions	12
7.5	Conclusion	12
Task 8: Self-Reflection Using a Reflective Model	12
8.1	Description	12
8.2	Feelings	13
8.3	Evaluation	13
8.4	Analysis	13
8.5	Conclusion	13
8.6	Action Plan	13
References	14




[bookmark: _Toc221740970]Task 1: Personal Brand
Personal branding refers to how individuals present their skills, values, and professional identity to others in the workplace. In health and social care, a strong personal brand is essential for demonstrating professionalism, trustworthiness, and commitment to quality care.
My current personal brand reflects someone who is reliable, caring, and committed to supporting others. I consider myself an up-and-coming health and social care practitioner who believes in empathy, cooperation, and lifelong learning. I have good communication, diversity, respect, and a high degree of responsibility as my strengths. Those around me can find that I am friendly, reliable, and ready to help service users and colleagues achieve positive results.
Although my personal brand has positive foundations, I need to further develop my leadership confidence, digital skills, and professional networking. These areas will be improved to solve the problem of being more visible to employers and being better equipped to take up senior positions. I will participate in professional workshops, mentoring, and vigorously develop my LinkedIn profile. Such measures will make me more employable and assist me in aligning my brand to my long-term career objectives.
Developing my personal brand will support my future career by helping me clearly communicate my strengths, building professional credibility, and position myself as a motivated and capable health and social care practitioner.
[bookmark: _Toc221740971]Task 2: Network Map and Supporting Rationale
2.1 [bookmark: _Toc221740972]Network Map 
CAREER
-Tutors/Lecturers
-Placement Mentor
-Previous Manager
-HR/Recruiters
-Professional Bodies









COMMUNITY
-Local Groups
-Faith Groups
-Volunteering
-Community Leaders
-NGOs/ Charities
SOCIAL
-Friends
-Classmates
-Study Groups
-Social Media
-Contacts






SUPPOERT
-Family
-Close Relatives
-Mentors
-Personal Advisors
-Well-being Support
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2.2 [bookmark: _Toc221740973]Supporting Rationale
My network can be described as a hybrid network, as it includes both close personal connections and wider professional and community links. My relationships with family, friends, and classmates are good, with developing relationships with tutors and prospective employers. This dual arrangement will enable me to receive emotional support and at the same time be able to receive professional guidance and career building prospects.
My bonding social capital is strong, as I have close relationships with family and peers who provide emotional and practical support. Nevertheless, my bridging capital is less remarkable, since I only have fewer links beyond my own social and academic networks (Lin, 2001). My linking capital is also emerging where certain associations with professionals like lecturers and placement supervisors are established although not entirely. This restricts my exposure to the upper levels of professional networks and decision-makers. 
To strengthen my network, I will attend professional events, engage on LinkedIn, and seek work placements or volunteering opportunities (Putnam, 2000). Such measures will enhance my bridging and connecting capital, making more jobs available to me, and helping me to remain employable in the long run.
[bookmark: _Toc221740974]Task 3: Blog – Health & Social Care Topic
3.1 [bookmark: _Toc221740975]Blog Title
Promoting Mental Wellbeing in Health and Social Care Settings
3.2 [bookmark: _Toc221740976]Target Audience
Health and social care students and early-career care professionals
3.3 [bookmark: _Toc221740977]Introduction 
Mental wellbeing is a critical issue in health and social care, affecting both service users and care professionals. The risk of stress and burnout is also higher due to high workloads, emotional demands, and staffing pressures (NHS England, 2023). Good mental health practices are the solution required by the students and young employees in their early careers to remain resilient and ensure that they deliver high-quality care to their patients/clients and ensure long-term career sustainability.
3.4 [bookmark: _Toc221740978]Main Body 
Mental health challenges among health and social care workers have increased in recent years due to staff shortages, rising service demand, and the emotional nature of care work. The studies indicate that burnout, poor job satisfaction, and increased staff turnover may occur because of the long-term stress, which adversely influences continuity and quality of care (Health Education England, 2022). Investing in the wellbeing of its staff is a moral obligation therefore, as well as a major contributor to the delivery of safe and effective services.
Employers play an important role in promoting mental wellbeing by creating supportive workplace cultures. This covers supervision, counseling services, and flexibility in working (NHS Employers, 2024). There should also be psychological safety in which employees feel comfortable voicing their issues without fear of being blamed. By making the staff feel backed, they will tend to be motivated, work better, and stay in their positions.
In practice, students and new professionals can also take responsibility for their own wellbeing by using reflective practice, seeking peer support, and recognizing early signs of stress. The collaboration between universities and placement providers is essential to provide learners with the opportunity of accessing wellbeing resources and well-defined support channels. This common strategy makes them stronger and creates a healthier workforce in the future.
3.5 [bookmark: _Toc221740979]Conclusion 
Promoting mental wellbeing in health and social care is essential for protecting staff, improving retention, and ensuring high-quality care. With the priority given to psychological safety, access to support, and self-care strategies, early-career professionals will gain the power to become resilient and make the care system more sustainable and caring.
[bookmark: _Toc221740980]Task 4: NHS Equality, Diversity and Inclusion Quiz
1. What is the primary goal of the NHS Equality, Diversity and Inclusion (EDI) Improvement Plan?
The primary goal is to create fair, inclusive, and compassionate workplaces where all staff feel valued and supported (NHS Employers, 2024). It also aims to improve staff experience and reduce inequalities across protected characteristics.
2. How does the NHS aim to tackle the gender pay gap?
The NHS uses workforce data to identify pay disparities and implement targeted actions to reduce gaps (NHS England, 2023). This includes improving recruitment, progression, and leadership opportunities for underrepresented groups.
3. What is meant by intersectionality?
Intersectionality recognizes that individuals may experience multiple, overlapping forms of discrimination (Crenshaw, 1989). These combined identities can create unique barriers that are not addressed by considering characteristics separately.
4. Why is psychological safety important in the NHS workforce?
Psychological safety allows staff to speak up about concerns, mistakes, or wellbeing issues without fear of blame (NHS Employers, 2024). This supports learning, patient safety, and staff wellbeing.
5. How does the NHS support internationally recruited staff?
The NHS provides comprehensive induction, onboarding, and pastoral support for international recruits (NHS Employers, 2024). This helps staff integrate, feel valued, and perform effectively in their roles.
6. What is the role of leadership in promoting EDI?
Leaders are responsible for setting inclusive cultures and modeling fair behaviors (NHS England, 2023). They must also use data and accountability to drive meaningful change.
7. How does the NHS aim to reduce workforce health inequalities?
The NHS reviews workforce data to identify groups experiencing poorer health outcomes (NHS Employers, 2024). Targeted wellbeing and support programs are then introduced to address these inequalities.
8. Why is collecting protected characteristics data important?
This data helps identify patterns of inequality and discrimination within the workforce (NHS England, 2023). It allows organizations to monitor progress and target improvement actions effectively.
9. How does flexible working support inclusion?
Flexible working helps staff balance work with caring, health, and personal responsibilities (NHS Employers, 2024). This improves retention and supports diverse workforce needs.
10. How does the NHS aim to combat bullying and harassment?
The NHS reviews bullying and harassment data and sets reduction targets (NHS Employers, 2024). It also promotes speaking-up cultures and provides psychological support to affected staff.
[bookmark: _Toc221740981]Task 5: A Letter to Yourself
Dear Younger Me,
I am writing to you with understanding and compassion, knowing that you were doing your best during a difficult and uncertain period of your life. By then, you were under academic stress, personal obligations and self-doubt, both of which tended to overwhelm you and confuse your abilities and the path to take.
Looking back, I can see how emotional intelligence could have supported you more effectively. The only thing that would have helped you was developing more self-awareness so that you could realize that you were being stressed and becoming anxious, which was hurting your performance (Goleman, 1995). Being empathetic to yourself instead of self-critical would have enabled you to make mistakes as a learning process. Emotional control would have been better and could have helped you to calm down when situations seemed to be out of control.
Your resilience was present, but it could have been strengthened further. You would have developed healthier coping mechanisms, like identifying support, thinking through difficult times, and introspection over failures, which would have enabled you to continue to persevere in tough moments. It would have been more versatile and, therefore, able to positively react to change instead of treating it as a threat (WHO, 2022). It has been found that resilience is an important aspect in ensuring that individuals have wellbeing and success in the long run, especially during stressful situations like education and healthcare.
If you had developed these skills earlier, you may have experienced less emotional strain and more confidence in your abilities (APA, 2023). Nevertheless, all the difficulties served to mould your maturity and strength of will.
Be proud of how far you have come. Continue to be kind to yourself, stay resilient, and trust that you are capable of achieving your goals.
With encouragement, 
Your Future Self
[bookmark: _Toc221740982]Task 6: Gantt Chart – Employment Goals
6.1 [bookmark: _Toc221740983]Gantt Chart 
	Task
	Start Date
	End Date
	Dependency
	Milestone

	Finalize CV & cover letter
	Feb 2026
	Feb 2026
	None
	CV approved

	Complete core coursework
	Feb 2026
	May 2026
	Enrolment
	Coursework submitted

	Gain placement/volunteering
	Mar 2026
	Jun 2026
	CV ready
	100+ placement hours

	Skills development (safeguarding, EDI, communication)
	Mar 2026
	Jul 2026
	Course access
	Certificates achieved

	Job search & applications
	May 2026
	Jul 2026
	CV + coursework
	Applications submitted

	Interview preparation
	Jun 2026
	Jul 2026
	Applications sent
	Mock interview completed

	Transition to employment
	Jul 2026
	Aug 2026
	Job offer
	Start date confirmed


6.2 [bookmark: _Toc221740984]Supporting Explanation 
6.2.1 [bookmark: _Toc221740985]Career Goal 
My career goal is to secure a role as a Health Care Assistant or Support Worker within the NHS or social care sector. This role will allow me to apply my academic learning, gain practical experience, and develop essential care and communication skills.
6.2.2 [bookmark: _Toc221740986]Key Tasks and Timeline 
Key tasks include completing all core coursework between February and May 2026 to ensure successful academic progression. Between March and June 2026, I will acquire placement or volunteering experience to enhance my practice skills and enhance my employability. The skills development which will involve safeguarding, equality and diversity and communication and training will be carried out during the period of March to July 2026. The job searching and applications will be done between May to July 2026 and the interview preparation done in June and July (NHS Health Careers, 2024). These work sessions are in line with NHS workforce preparedness guidance.
6.2.3 [bookmark: _Toc221740987]Dependencies and Milestones 
A completed CV is required before placement of applications, and job searching can begin. Coursework completion is a key dependency for progression to full-time employment. Completion of coursework is one of the conditions of advancement to full time job. The main milestones are the passage of placement hours, passing of compulsory training certificates, application to a job, and an offer of the job. These points of transition aid in organizing progress and keeping the focus.
6.2.4 [bookmark: _Toc221740988]Reflection on Planning 
This Gantt plan supports employability by breaking goals into manageable steps and setting clear deadlines. It enhances order, eliminates the stress of the last minute, and guarantees constant development towards working in the health and social care field.
[bookmark: _Toc221740989]Task 7: Making Changes – Manager’s Report
7.1 [bookmark: _Toc221740990]Introduction 
This report proposes the introduction of a structured staff wellbeing and communication check-in system within a residential care setting. The change aims to improve staff morale, reduce stress, and enhance the quality and consistency of care delivery.
7.2 [bookmark: _Toc221740991]Planning the Change 
The proposed change involves implementing monthly one-to-one wellbeing check-ins and quarterly team feedback meetings. The reason why this change is necessary is that workload pressures, staff burnout, and communication failure are on the rise (Lewin, 1951). The process will be steered by the Lewin Change Management Model whereby unfreezing current practices will be implemented to introduce the new system, and refreezing shall be implemented to entrench the new change into a new practice.
7.3 [bookmark: _Toc221740992]Skills Required 
Effective leadership is required to model positive attitudes and support staff. Strong communication skills will ensure transparency and understanding (Burnes, 2020). To address the issues, conflict resolution skills will come in handy, whereas time management will allow incorporating check-ins into the busy routines.
7.4 [bookmark: _Toc221740993]Barriers and Solutions 
Staff resistance may occur due to concerns about increased workload or fear of being judged. This will be handled by effective communication of the meaning and advantages of the change. Insufficient resources and time constraints could also be among the barriers (Kotter, 2012). These are controllable through incorporating the check-ins in the already existing supervision frameworks and setting aside safeguarded time. Management support and tracking will assist in maintaining engagement and minimizing implementation issues.
7.5 [bookmark: _Toc221740994]Conclusion 
This change will improve staff wellbeing; strengthen communication and support a more positive and effective care environment for both staff and service users.
[bookmark: _Toc221740995]Task 8: Self-Reflection Using a Reflective Model
This reflection uses Gibbs’ Reflective Cycle (1988) to evaluate my learning and professional development during this module.
8.1 [bookmark: _Toc221740996]Description
During this module, I completed activities focused on employability, equality and diversity, communication, and professional development within health and social care. These activities made me think about my strengths and weaknesses, develop areas of improvement, and set realistic career objectives.
8.2 [bookmark: _Toc221740997]Feelings
At the beginning, I felt uncertain about my career direction and lacked confidence in presenting my professional identity. Throughout the module, I became more motivated and confident, especially in the completion of the tasks pertaining to personal branding and employment planning.
8.3 [bookmark: _Toc221740998]Evaluation
Positive aspects included improved understanding of workplace expectations and increased awareness of my transferable skills. Nevertheless, I struggled with time management when having to deal with several assignments and this is where I realized that I needed to improve my organization.
8.4 [bookmark: _Toc221740999]Analysis
Using Gibbs’ model helped me to think more deeply about my experiences rather than simply describing them (Bulman and Schutz, 2019). Reflection has been indicated to facilitate professional development through promoting critical thinking and self-recognition, which is imperative in health and social care practices.
8.5 [bookmark: _Toc221741000]Conclusion
I have learned the importance of reflective practice, emotional intelligence, and proactive career planning. The skills will assist me in the process of entering the employment sector and enable me to be effective in responding to the challenges in the workplace.
8.6 [bookmark: _Toc221741001]Action Plan
I will continue using reflective models after placements and feedback sessions. Personal development goals I will also establish on a regular basis will include better time management, communication, and confidence in professional settings.
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