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Overview of the placement
I have been placed at Delta Hotels by Marriott, which is in Birmingham, UK for my placement. The experiences of working in the international hotel provide me with various scenarios which are part of my professional experiences, which will be in housekeeping department. Through the incorporation of Gibb's Reflective cycle, it will be easier to demonstrate. Gibb's Reflective cycle helps to provide the participant with a proper structure helpful for the engagement of their reflective writings (Markkanen et al., 2020). 
Description
Working as a housekeeper and being a part of delta hotels by Marriott provide me with various experiences which are helpful for my academic studies and skills to expand. Part of my work includes helping in making beds for guests, dusting the rooms, hoovering and many more (Pramezwary et al., 2021).  After guest leave the room (known as departure), the whole room requires changing and making a bed along with providing proper cleanliness through the whole room which the next guest can stay in a tidy room. 
Feelings
I feel very happy and enthusiastic about being a part of housekeeping placement at a well-known hotel.  I focus on my work and try to do work with the proper aspects through which I can achieve success in professional growth. After achieving skills from my academic studies, I can incorporate the necessary skills in my work.  Housekeeping is a hard and requires a lot of strength.
Evaluation
Incorporation as a part of the housekeeping, I faced various issues while dusting the rooms after the guest left the hotel. The job is also associated with the issues of timing and self-management which is necessary to develop in terms of providing proper and necessary comforts to the customers and guests. 
Analysis
I have experienced good things then bad things. Working in housekeeping at the Delta Hotel also improves my professional experience which is essential for maintaining proper growth in my working field. Through achieving proper experience it is easier for me to gain more growth and the good experience makes me feel in learning mode also bad experience helps me to understand the situation and interact properly the next time. 


Conclusion
Gathering experience working in the multinational hotel chain Delta Hotel by Marriott provided more experience. The organisation deals with various tourists and guests internationally by being a part of an important place in the UK, where the number of international tourists is higher every year.  
Action Plan 
There are various issues which I have faced while working as a housekeeper where customers demand various things which are not available to be fulfilled. Engaging through social interactions helps to deal with the issue and the problems can be mitigated (Vlachos et al., 2021). Hence, part of the action plan is to engage the proper area for dealing with the consumer or interact with the senior management through which the issue can be identified. 
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Figure 1: Gibb’s Reflective Cycle Model
(Source: Jumu et al., 2022)
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Working in housekeeping staff are processed with various kinds of Management issues and problems which tend to create huge problems. Under the scenario, an issue is when a guest had forgotten to get the key while leaving the room, and was unable to go into the room.  Hence, the guest had requested to open the door as the key has been left inside, as a part of housekeeping staff the duplicate keys for every room are available with the housekeeping staff though without proper permission it is illegal to open the door for any customer. According to the observation of Chan et al., (2021), every hotel has thought the policy for the guest in terms of the entering and exiting process. Hence, it is necessary for the housekeeping staff together the verification the guest or the customer before helping the customer (Sadhale, 2021). For this reason, the housekeeping staff has directed the guest to contact reception as the receptionist can verify the guest properly and proceed with the necessary help. The importance of verification and checking the information of the guest before opening the door is necessary. The process is checked by the receptionist regarding the guest information which includes the reservation details and personal identification details. According to the observations of Park et al., (2019), for solving any kind of issue the first point of contact is the receptionist as they will provide proper information to solve any kind of issues faced by the customers. And it is necessary to check the information before providing the duplicate key for the customer indulging with this problem as for providing proper safety and security to the in-house guest which is one of the mandatory parts for the visitor and it is necessary to provide proper verification and identification before solving the problem. However, proper connectivity and enhancement of social interaction help to overcome these issues however it is one of the major parts of the housekeeping job is to create a good relationship with the guest through which it is easier to educate the guest regarding the problem and proceed as per verification details through which it is easier to mitigate the issue in less amount of time. Furthermore, one of the expectations for the guest is to solve any kind of issue in less amount of time and the engagement of the housekeeping job through providing proper education to the customers leads to engaging less time and solving issues instantly. 
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	Skills 
	Evidence 

	Self-management and development
	· Necessary to develop proper self-management skills by gaining more success in the work and staying productive with abilities.
· Necessary to engage in time management and access with priority work.
· Trustworthiness towards maintaining the code of ethics while working in the hotel organisation (Nicolaides, 2019). 

	Task management
	· Undertook tasks with deadlines. 
· Collaborated with others in housekeeping activities. 
· Received feedback from the shift supervisor and reflected on the same (Watling and Ginsburg, 2019). 

	Applying initiative to workplace problems
	· Is necessary to understand the issue and voice for ideas to mitigate the issue
· Necessary to show curious towards learning the mitigation strategies while working and also through anticipating in various training sessions are also helpful
· It is necessary to address any kind of problem which is noticeable
· Through participation in the teaching sessions where new employees can tend to the various problems associated with hotel organisations while working (Liu-Lastres et al., 2023).
· It is necessary to find opportunities and improve. 

	Communication
	· Part of the housekeeping job is necessary to have proper communication aspects through which the issues faced by the guest can be mitigated. 
· Excellent communication skills are necessary for the housekeeping staff as it helps in building rapport with the guest and creates a positive experience while working with the guest (Xiang et al., 2022). 
· Listening skills are also a part of communication skills through which it is easier to mitigate the issues faced by the guest.
· Providing proper values and feedback helps to grow in the professional field and it can be possible through engaging the communication aspect 

	Application of knowledge
	· Application of knowledge is effective for housekeeping jobs as it helps to control and decrease workplace hazards
· Practising proper housekeeping facilities helps to contribute less incidence and proper education can be distributed to the customers (Zainol et al., 2023).
· Necessary to be detailed oriented which is an effective part of housekeeping jobs
· Learning various types of skills and working in diversity helps in engaging more in the housekeeping job. 
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