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• Language skills are imperative within the 

hospitality industry, improving the visitor 

experience. Introduction



• Communication with a broader range of guests, 

improving communication and client fulfilment 

(Hospitalitysearch.co.uk, 2023).

The benefits of 

multilingualism



• Understanding and learning about different cultures, as 

well as developing cultural awareness and respect 

(Abramson and Moran, 2018).

• Address issues more successfully.

CNTD.



• Language awareness skills create a welcoming and 

inclusive environment for a diverse clientele.  

• Enhance customer experience. 

The importance of language 

awareness skills for hotel staff



Conclusion

• At Diversity Hotel & Spa London, the 
integration of multilingualism and 
language awareness skills is pivotal in 
elevating the overall guest experience. 

• This not only enhances communication 
but also fosters a sense of respect and 
inclusion. 
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