Digital skills and research methods 
Building a website 
I have used Weebly to design my website, starting off with the home page, I have the name of the business in big writing so that its very visible to viewers, second of all the logo is displayed to catch the viewers attention. My mission statement is also displayed on this page because I think its important for viewers to understand what the business is aiming for. Further down this page is where I have given a little insight to what we are selling so that the viewers will want to know more. 
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Next I have designed a services page which contains everything viewers need to know about our products and service, it also contains prices and pictures that describe us best to what we aim for, I have explained in more detail about what eyelash looks are available and also what types of looks you can get when having makeup. At the bottom of this page gives the viewers an idea of how long the procedures take. A little extra bit as to why we are running the business and how it makes clients feel. 
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Next page designed is an about page which is includes a little statement about the business theme and words that describes me and my partner best, an image of us to show viewers who to look out for if they book appointments. 
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SEO 
This is a section on the website that you fill in to base yourself on the internet by using keywords, when a viewer has searched something that include those key words the website will be displayed. 
SEO stands for Search Engine Optimization, which is the practice of increasing the quantity and quality of traffic to your website through organic search engine results.
(MOZ , 2019)
Login details for website:
[bookmark: _GoBack]Email – 1806791ks@outlook.com
Password – student1806791
Questionnaire analysis for business 
 What facilities would you like to see available?
From this question I know that most people would like tanning (66.7%) and parties (66.7%) to be available, this was the highest response. 
Based on the primary research conducted the facilities the most respondence would like is tanning (66.7%), parties (66.7%), Wi-Fi (50%), music (50%) and tea and coffee (50%).
We already have tea and coffee facilities due to the afternoon tea facility so this will be something we will keep in place. 
Parties will be available for the afternoon tea bookings. 
A music license can be put in place to meet client’s expectations. 
After receiving so many clients and sales, an analysis could be taken in place to find out if we can afford free Wi-Fi by working out income and profits and how much it costs to run Wi-Fi. This will influence the business because most people look for places with Wi-Fi because internet and technology use is so high and a lot of people use social media and need internet access to do so. 
Tanning is something that can be introduced but to do so more staff will need to be required and this is also something that needs to be analyzed to find out if it is affordable. Time to find the right qualified employee to suit the role will be necessary.
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What is very important in selection your beauty salon?
Not many people selected the option ‘close to my home’ (12.5%). This is an advantage because the location can be based where we prefer that we think will attract the most clients knowing that we will still receive customer service from people that do not live in the area.  
Most people selected the option for good customer service (62.5%), this is something self-inflicted, I’m confident that me and my partner have good customer service skills so this will not be a problem. Although we will face challenging situations including customer complaints or problems due to other facilities. 
Clients want to also see well maintained products and facilities (50%) which we can make sure about renewing products every so often keeping up with stock figures and keeping tools well sterilized. 
Offering more than one service (50%) which is something we are currently placing including eyelashes and makeup with the extra choice of having afternoon tea along with all the funky furniture and interior décor. We need to keep ourselves well trained (50%) and up to date with knowledge about the beauty industry. 
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Our Heart and Sol is Our Team of beauticians

This beauty salon is based on the film Alice in wonderland, we chose this because we want to have a unique style that represents us most and we think
that having a mad, wacky look to bring interest to the eye of our clients.
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What facilities would you like to see available?
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Free WIFI
Tea and coffee

Cold drinks.

Music

Nail treatments

Hair dressing / cutting
Tanning 4(66.7%)

Parties 4(66.7%)
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What is very important in selecting your beauty salon?
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Individual eyelash extensions

classics - standard
hybrids - mixture of classics and Russians

Russians - full big volume

makeup

natural - nudes
glam - natural with a hint of sparkle
full glam - the glitter and the glamour

to the extent you like

afternoon tea

Only available with makeup or eyelashes
(optional)
party packages available

afternoon tea as an add of for a suitable price ‘
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classics

£30

Anindividual lash
applied to the natural

eyelash to give a

longer looking effect.

hybrids

£35

A mixture of single
lashes and fans to
give length and
fullness.

Russian
volume

£40

Fan lashes only that
are applied to give
the maximum full

look.




