Introduction:
My chosen topic for this assignment is research on the pressure on NHS mental health and wellbeing services for the rising demand of support needed. I chose to research this as in the UK the demand for mental health services has risen a significant amount since COVID-19 in 2019. I am covering the percentage increase in referrals as well as the factors that have contributed into this increase. 
An issue I have found is the continuous rise in individuals who face daily challenges with poor mental health, with the most common issue being anxiety. In 2024/25 there was an average of 453,930 referrals made each month requesting support from secondary mental health services, which are professionals that specialise in moderate to severe mental health needs. This 15% increase has caused backlogs in available appointments for the public seeking support which puts stress on the NHS but also leaves patients feeling dissatisfied or in most cases, their mental wellbeing gradually worsens leading to a demand for higher professionally trained practitioners. With this strain on the specialist services there are now many inconsistencies in care which is leading to many people facing a lower quality of care as well as less accessibility to support services such as helplines and 24-hour contact services. This problem is bigger for people that live in more financially deprived areas, as there isn’t enough funding to provide top level care specialists and also people who are unemployed. It is estimated that within the referrals made, 26.6% are of those in deprived areas and 40% are those who are unemployed. These issues are major, however these statistics help the NHS review what it and is not working and what changes are needed to be made for a better outcome, less stress on professionals and to help the public feel assured and supported with their matters. The social factors matter especially as it shows who are more at risk to experience struggles with their wellbeing and daily life, helping the system prioritise what locations need better services and also pre answers the supposed reasons as to why these individuals are facing these issues. Such as affordability of housing, food and daily necessities or lack of social interaction causing isolation. 
I chose this topic of research as it aligns with the career paths I am interested in and leaning towards pursuing, I also chose it as poor mental health is something I am familiar with due to my own struggles but also the major struggles of people close to me. I have seen first hand the lack of support or urgency to help from specialists due to backlogs, and how this has factored into the worsening of my own mental wellbeing. Causing my own self to need further support from specialists in specific fields of care to be able to get through daily life activities such as, getting up, washing and eating.
Source 1: Mental Health.org
This website covers the poverty in the UK and how it affects the mental health and wellbeing of individuals living in the lower income bracket (20%). It also covers those who receive housing benefits due to these issues or other factors such as unemployment and the increase of how it is affecting the people as time goes on. 
Source 2: cqc.org
This source covers the rise in demand for support with those battling with mental health issues. It also speaks on how the stress on NHS services has risen, especially due to covid 19 causing major backlogs in the ability to provide specific and helpful care to those who require it, using both quantitative and qualitative research, questioning a number of adults who have received help and how beneficial they felt it was for them. 
Source 3: mind.org
This source breaks down into figures the number of people who live day to day with common mental health issues and the percentage in which it is rising. It considers the locations of the UK in which they live, daily life factors that are causing or adding to stress and anxiety. The pressure being added onto the backs of healthcare professionals to provide top quality to individuals, as well as the financial factors, including the expense rise on the NHS which is an estimate of £3 billion per year. It takes into consideration the feedback of patients to help get these rates and percentages. 
These sources are relevant to my topic of research as it covers different aspects into what is causing the strain on professionals and how many people are affected by this. It helps me understand the overall effect as well as broken down factors that help me analyse the issues occurring, what impacts it the most, and what can be done to resolve these issues. 
What is quantitative research? A type of research that uses the quality of data for results provided by samples of a population answering questions for overviews on a topic. It uses mathematical factors and statistics to analyse its data creating a summary of information given.
An example of how this research takes place is let’s say you are wanting to know how well a new healthcare department is doing with supporting their patients, you can make a survey with questions for patients to answer, to collect data and analyse the overall benefits of the department. 
What is qualitative research? A type of research that focuses solely on human emotions, thoughts, experiences and behaviours. It does not include mathematic evidence for the outcome. It looks more into depth the meaning behind people’s answers to help find a solution to best benefit individuals instead of a community as a whole. 
An example of how this research is performed is by doing an in-depth interview with people that is structured and has close ended questions meaning a specific answer is given for better understanding and a more detailed insight into the thoughts of the participants. 
What is mixed-methods research? This is a combination of both qualitative and quantitative research to help obtain answers for a topic that can not be fully understood or fully evaluated with just one method alone. It helps researchers find a wide range of numerative, in depth and contextual outcomes to help answer unexpected results or findings. 
An example of mixed method research (MMR) is to find out something you may take 100 patients and ask them to complete a short survey on a topic for quantitative research, then for a better understanding of their answers you will interview in further depth each patient for better quality answers. This allows you to compare and combine both the survey answers and interview answers for research analysis. 
Mixed method research works better for my research as I am getting an insight on how people feel about the mental health support in depth but also a wide variety of answers from multiple people with different perspectives. 
Data collection:
There are 2 types of data collection, the first being primary and the second being secondary. 
Primary data collection is data recorded for the first time and has yet to be further analysed, this is obtained by researchers through surveys, experiments, interviews and through observations made by the researchers themselves. Secondary data collection is when a topic is viewed and used again for a different topic of research. It is used to gather some background information for a broad topic of research. The difference between is primary is more topic focused and tailored to specific outcomes as for secondary is more easily accessible and uses different resources. 
For my own research I would use primary data collection, making my own surveys or questionnaires to access my own perspectives and figures. I find this form of data collection would be more helpful for current and future research as it is more topic specific, it gives me the direct answers I want to help me analyse and come up with my own detailed conclusion. 
Conclusion:
The main points of my research are, the rise in demand from individuals seeking help from mental health NHS services for their daily struggles as it is becoming overwhelming for professionals to try tailor to the needs and requirements of each person’s needs for support. The increase of people struggling with their mental health in recent years due to different factors such as the pandemic, financial situations and employment statuses.
I feel as though the topic I have chosen is important as these matters affect someone new each day and it is still continuing to rise, without the proper care and consideration taking into the matters at hand we will continue to see a decline in support and rates such as suicide rates rising. People’s lives are becoming more at risk because of this and if it is continued to be ignored the stress on doctors, GPs and specialists will become so overwhelming causing a huge loss in materials we in the UK receive for free which could possibly cause new sky high figures of those struggling. 
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