


Contribution Audit
1. Adrian Ciacareanu (1710292) Question 6 and 7 in the Green Clean Questionnaire
The entire page of CONTACT -  https://greencleanswansea.weebly.com/contact.html

2. Adrian Topala 1713207: Question 8 and 9 in the Green Clean Questionnaire
The entire page of HOME - https://greencleanswansea.weebly.com/

3. Florin Bucur 1712445: Question 10 and 11 in the Green Clean Questionnaire  
The entire page of SERVICES - https://greencleanswansea.weebly.com/services.html

4. Lacramioara Intea 1713208 Question 1 and 5 in the Green Clean Questionnaire
The entire page of ABOUT US - https://greencleanswansea.weebly.com/about.html

5. Robert Intea 1713209 Question 2, 3 and 4 in the Green Clean Questionnaire         
The entire page of PRICES: https://greencleanswansea.weebly.com/prices.html

















1. Screen shots of questions used in the Green Clean Questionnaire:
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2. My personal contribution to the Green Clean Questionnaire
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3. Screen shots of results in different formats 
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4.  For the Green Clean Questionnaire, I choose the following questions:
“What is the most important factor for you when you are choosing a cleaning company?” that has multiple answers:
1) Price / Promotions  
2) Quality of clean
3) Security: looking after keys; Vetting of staff; Insurance 
4) Quality of brand 
5) Variety of services available 
6) Other	
The goal is to find out what people are looking when choosing a cleaning company and deliver our customers their expectations. 
The results to this question were: 
· 83.3% responded that the most important factor is the quality of clean
· 25% said that price and promotion is important
· 16.7% said that are interested of the variety of services available
· 8.3% were interested by the quality of brand
· 8.3% responded that security is the most important factor
Green Clean company’s main objective will be therefore to deliver quality cleaning services at low prices and will offer discounts to their loyal customers.
The next question I choose is: “Do you have any comments/suggestions for how we can improve our cleaning abilities or services?” where the customers just have to write their answer.
Green Clean appreciates feedback and wants to earn the trust of its customers. We were happy to find out that our customers want us to encourage more people to use our services in order to protect the environment. 
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My contribution to the Green Clean website was the entire ABOUT US page. https://greencleanswansea.weebly.com/about.html
On this page, customers can find out information about the company and its members but also about the services that we provide.
I choose a green background for the page because the colour green is soothing and relaxing.  The green colour is often used to indicate safety in the advertising. Green is directly related to nature and energy, so it is also commonly used to represent and promote ‘green’ products.
I have used pictures downloaded from the internet that shows the services that the Green Clean provides. The pictures show the difference between “before and after” so that customers will notice that our products deliver quality in cleaning even if they are not chemicals.
I also put a statement with promises that we make to all our customers in order to reassure them that they will get the best services at the lowest prices on the market. 
Scrolling down, there are information about each member of our team and the role they have in our business. 
There is also a video that shows one of our member of the staff performing a professional cleaning in a warehouse.
In conclusion, I inserted a statement: “We are a team of 5 members driven by professionalism and loyalty to our customers. Our promise is to deliver excellent cleaning services and a great customer experience. “  

Website main administrator: florin1712445@gmail.com
Password: dob04.06.92

Gmail account: lacramioaraintea1713208@gmail.com
Password: dob08.04.88
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How do you think Green Clean is helping the environment?
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Do you trust Eco Products ?
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How often do you use green clean?
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How do you think Green Clean is helping the environment?
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How much would you spend for cleaning services? (per hour)
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Realising many cleaning businesses are "here today. gone tomorrow”,
we always look to incorporate a consistent service while building lasting
relationships with our clicnts.

o We willl design a cleaning schedule appropriate for you

o We turn up when we say we will

* 100% Satisfaction Guaranteed

« We employ our staff - no agency or sub-contractors

o We check and train our staff

o Weoffer you full benefits from our Public Liability Insurance

« Weallocate the same cleaning Team with dedicated supervisor

o Weoffer fair pricing
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