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DIGITAL LITERACY FOR HEALTHCARE PRACTITIONERS

‘No doubt technology has made an incredible impact on the healthcare sector. In the past, virtually every activity carried out in the healthcare sector was done via an analogue process. For instance, these days you can buy your pharmaceutical supply from online pharmacy. This is a far cry from what was obtainable in the early ’80s and ’90s. Dispensing quality healthcare is faster and more efficient. Nonetheless, some experts in the industry feel otherwise about integrating technology into every aspect of healthcare. Just the same way they are two sides to a coin, the argument about the impact of technology on healthcare is also two-sided’ (UKTN, 2020)

A modern technological generation is transforming our life all round us, from the daily use of satnavs and tablets to the deep capacity to help us create personalized medicines for individuals.

However, where it is needed is well behind the state of on-line services, critical IT and health and clinical resources. For certain individuals – patients, service recipients, caregivers and personnel – we also have to sort the basics, beyond the excellent practice and certain areas of excellence.

However, it isn't just a question of improving existing processes – we should aim to use the latest possible technologies for NHS and social services. The promise of advanced technology for prevention, prediction and personalized treatment is enormous.

In order to help detect illnesses or disorders and to obtain more experience in therapies and prevention which would support society at large, for example, we should use more database technology, including artificial intelligence (AI). Or, we will help individuals and their caregivers with re-habilitation, dementia support and drug control with robots and voice assistants. And the use of NHS data will dramatically minimize the expense and time required for generating new proof of intervention efficacy.

To achieve this opportunity, we must concentrate on the basics: digital health and care system infrastructure – building blocks. The stable and efficient use of technologies is essential for open standards, protected identification and interoperability, ensuring that networks communicate with each other and the correct data are received at the correct location.

Great Britain has an opportunity to lead the way of health technology. We now have some of the leading healthcare firms in the world who deliver fresh innovation and enhance our outstanding research and technology base's international credibility. And we have the largest health organization in the world at the NHS. We have the potential to develop an economy that constantly develops the latest technologies for wellness, which can be exported along with innovative approaches and ideas that can lead to global health results.

Clearly, a lot of positive work has to be done locally and nationwide through the health and care sector. Examples of this best technique have been included all around. Many genuinely committed practitioners work harder to improve health and treatment by implementing national and state systems and by introducing innovative advances in healthcare technology.

It is important that we keep public confidence in the way we store, communicate and use information. Delivery of the right product and results that satisfy the needs of the customers and based on the General data protection regulation (GDPR) and consent where applicable shall be based on clear and mandated guidelines, guidance and structures.

A secure data infrastructure must be maintained which safeguards health and healthcare, patients and the public. In order to ensure we are safe by design and that data violation penalties are efficacious for protecting the patient's privacy the technical infrastructure of the healthcare system must be based on transparent and widely accepted data and cyber protection requirements prescribed by the NHS.

‘The health and social care workforce need both the digital skills and confidence across a range of domains. Increasingly, citizens are digitally enabled and empowered; raising expectations of capability and innovation, relating to their health and wellbeing aspirations. Working with a national definition and digital capabilities framework, staff working in health and social care can begin to think about how they might want to improve their own digital literacy.’ (Susan Kennedy, 2017)

The use of technology is increasingly an integral element of daily life—individual and vocational. Many of us rely on digital trust and expertise for entertainment, shopping, health and connections with friends.

Digital literacy quickly becomes a key necessity for teachers, researchers, patients, and all in healthcare and social care through the advancement of technology-enhanced education (TEL) and technology-enhanced care (TEC). The development of technology has led to an important and ongoing transition of culture in health education and higher education, demanding genuine and successful leadership.

Many people who decide to train using technology to improve their learning will clearly benefit from the flexibility it offers. Students can receive educational materials at the appropriate time and place. More and more smart devices are accessed to learning. In addition to studying in standard "blocks of time," students may decide to learn in bite-sized chunks.

University teachers/supervisors can serve both pupils and students in an agile, creative, more efficient and more formative manner by developing sound and appropriate multimedia skills and behaviour. They will assist students and learners through both formal and informal vehicles in their online learning, synchronously and asynchronously.

‘Framework designed to help organisations develop and implement a robust, comprehensive digital identity strategy to address healthcare’s unique security, compliance, and workflow challenges’ (Jewell, 2020)

London, United Kingdom - Today Imprivata®, a digital health identity provider, launched the Imprivata Digital Healthcare Identity Framework, a coherent, safe and efficient identity management structure for the evolving environment of a health organization. The framework, which is based on the work done in the United States by H-ISAC and adapted to reflect the global challenges for healthcare organizations, offers CIOs, CISOs and other IT leaders strategic guidance on how to drive their strategy for Identity and Access Management (IAM), and insights on how the unique considerations of healthcare must be addressed.

Digital media is able to address the following obstacles of marginalized communities. They include problems with realistic connectivity, prior unfavorable healthcare/workers history and stigmatizing staff and other patient reactions. It will reduce obstacles associated with the patient by providing anonymity and provides benefits to patients who need an interpreter. It should not affect the failure to speak or a lack of candidacy for healthcare professionals. It is better done in a pre-existing partnership between the clinician and the patient.

The NHS increasingly uses new media technologies to communicate with doctors and patients. Digital clinical collaboration by policymakers is considered a response to the capability problems that generally exist today. Any fear that the current disparities in access to healthcare could be exacerbated by such innovations. The effect on people now excluded in terms of admission to clinical practice is not understood.

Digital infrastructure provides more access to healthcare for marginalized people. However, any obstacles to the treatment of these groups cannot be removed. Since their introduction, they would undoubtedly remain disadvantaged with other populations.

This is a large but crucial field to ensure that 21st Century treatment is healthy, efficient and personally focused. It is supported by acquiring the right information at the right time. It's also a matter of people working in a digital world who are relaxed, happy and better prepared to work.

In order to do so, we must provide all and the careers with convenient access to learning and advancement. Significant, it must contain both expert and generic content (e.g., genomics and AIs) (for example prescribing patient apps or professional social media use).

A self-assessment screening tool based on the system for digital capacity health and care (which is currently under development) can help people recognise and intelligently indicate their digital needs for learning.

Tools to lead digital championships are developed to promote local digital learning and further advancement of skills for certain learners.
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