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Introduction
In this chapter of my dissertation, I am going to be analysing and examining the responses in which I have received regarding the questionnaire that was created by myself and sent out to several officers working within South Wales Police. The questionnaire in which I have created was sent to 35 officers working in departments such as Response units, Organised Crime teams and the roads policing department. This questionnaire was aimed at officers from these departments as may have had dealings previously with individuals who are committing Serious and Organised Crime on public roads and may have used tactics and methods themselves in order to establish or implement ways on how to disrupt such crimes being committed. Prior to creating my questionnaire, I have taken in considerations for the number of responses in which I may receive, so I have tried to make my questions short and concise so that participants did not become disinterested. The data in which I have received from my participants consists of both quantitative and qualitative data, as quantitative research collects data in which is numerical and can be analysed using methods win which are statistical, and qualitative data is based on collecting data such as from a personal perspective and attitudes in which they may have (McLeod, 2023). I intended to receive a total of 35 responses from officers working various roles across South Wales Police, however I have only received a total of 17 responses from persons who have taken part in the questionnaire. I believe from a personal perspective that this may be down to officers already having an extremely busy schedule and may not of had the time in completing the survey with reasons such as persons being on annual leave and other commitments being taking into consideration.

Data Analysis
Data analysis is the process of modelling, collecting and analysing data using several different logistical methods and techniques (Calzon, 2023). Data analysis is deemed to be very important as researchers can establish patterns that they may have not been able to establish by themselves and allows researchers to make conclusions with more confidence and greater detail (Chia, 2023). I have been able to collect the data and analyse this data using the website SmartSurvey, and I have put the data in which I have received into pie charts as it enables the reader briefly to make an immediate analysis so that they are able understand the information swiftly and effortlessly (Rajasekhar, n.d.).

Questions
The first question in which I have asked my participants is “how long have you worked within South Wales Police?”. Out of the 17 officers in which have taken part in the questionnaire, it shows that most of the participants who have taken part have a total of 0-2 years of service in South Wales Police, coming to a total of 41% of data collected from this question. Officers who have had over five years’ experience working within South Wales Police are deemed to be more “experienced” officers, who may have had greater dealings and better knowledge when it comes to disrupting Serious and Organised Crime being committed on the public roads. 24% of the participants have stated that they have 5 years plus experience in working within South Wales Police.


I have asked participants to “explain your understanding of what Serious and Organised Crime is”.  I felt as though this was important to ask participants at the start of the questionnaire so that they could display their understanding of Serious and Organised Crime. The general response to this was groups of people who either work individually or as a group, which commit acts of crime which are well planned which consist of offences such as the supply of controlled substances, fraud etc.

The next question that I have asked the participants in my questionnaire is “are you aware of the current strategies that South Wales Police use in disrupting Serious and Organised Crime being committed on the public roads?”. Over half of the participants who have taken part in the questionnaire have stated that they are aware of the current strategies that South Wales Police use in disrupting Serious and Organised Crime within South Wales Police, with the total amount of data for participants stating “yes” being 59%. As I have targeted my questionnaire to officers working within the Organised Crime team and the roads policing department, they may have greater understanding in these strategies than officers who have responded who may work on a response unit, as they may not deal with such incidents on a regular basis therefore may explain to why the majority of participants stated “yes” as these officers would be better trained in this area.


The next question that I have asked participants “do you believe the tactics used by South Wales Police are effective in disrupting Serious and Organised Crime on the public roads?”. 88% of the participants have answered “yes” to this question, with only 12% of participants answering “no”. Most participants believe that the tactics are effective, and I have been able to obtain further qualitative data. Participants have stated that as a result of the advancements in technology, such as the use of ANPR tactics, as it allows officers to catch offenders more efficiently and effectively. 

The next question that I have asked participants is that “what type of effects do you think Serious and Organised Crime has on its victims?”. There have been several varied responses, however all participants appear to have the same opinions on the effects that the crimes have on the victims. Participants state that it leaves them feeling in fear and can leave them with long lasting emotional and psychological harm. Participants have also stated that it is important that the police react in an effective manner to support the victims of these types of crimes, as in failing to do may result in victims losing trust in the police.

The next question in which I have asked participant’s is that “do you feel as though South Wales Police prioritises Serious and Organised Crime being committed on the public roads?”. Over half of the participants have responded “no” to this question, with this being a total of 47% of the participants. This may be because participants who work on response units, may not have the time do focus on things such as Serious and Organised crime due to them having heavy workloads, and having to respond to incidents in which the force control room pass to them to attend. 
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How long have you worked for South Wales Police?

How long have you worked within South Wales Police?	



0-2 years	2-3 years	3-4 years	5 years plus	7	4	2	4	
Are you aware of the current strategies that South Wales Police use in disrupting Serious and Organised Crime being committed on the public roads?

Are you aware of the current strategies that South Wales Police use in disrupting Serious and Organised Crime being committed on the public roads	



Yes	No	Partly	10	3	4	

Do you believe the tactics used by South Wales Police are effective in disrupting Serious and Organised Crime on the public roads?	



Yes	No	15	2	
Do you feel as though South Wales Police prioritises Serious and Organised Crime being committed on the public roads?

Do you feel as though South Wales Police prioritises Serious and Organised Crime being committed on the public roads?	



Yes	No	Partly	6	8	3	
