Analysis and findings
Introduction
The previous chapter outlined what method would be used to carry out the primary research and it was concluded that a short survey would be the most efficient approach for this study. This chapter will be analysing the results of that short survey to understand what the public think of policing in the UK currently and if the media’s reporting on police misconduct influences their perception on policing. There were many gaps in previous research surrounding this topic, particularly how there is a lack of research on policing conducted within the UK, as discussed within the literature review of this study. 
An unanswered copy of the survey conducted can be found in Appendix 1a to show what questions were asked in the survey. There were 15 questions asked and there was a total of 100 respondents to this survey, all the answers can be found in Appendix 1b. To gather a full understanding of the data collected from the survey, the results have been separated into three themes. 
Theme 1 – The participants
Questions one to four of this survey asked the participants about their personal backgrounds which included their age, gender, and ethnicity. This information is particularly important for this study as there is a known stigma that inequality exists within the criminal justice system, is dependent on certain characteristics (Steffensmeier, et, al. 2017). The results show that just 2% of respondents for this study were of a mixed ethnic background and the large majority were white and British and so does not give a true representation of how individuals from other ethnic backgrounds feel. There was an equal number of respondents within the gender category however, with 51% being female and 48% being male. When looking at the age range, the largest category at, 36.7%, were between the age of 21 and 29 years old. 

Figure 1: Age bracket of respondents

The participants were also asked what police force covered their local area. 99% of the respondents were in the locality of South Wales, which is shared between three police forces. These are Gwent Police, South Wales Police and Dyfed Powys Police force. One Respondent was under the Avon and Somerset Police force. 
Theme 2 – The participants contact and their perception of the police. 
Questions five and six of the survey asked the respondents if they have ever had first hand contact with the police and if so, under what capacity. 78% of participants confirmed they had police contact and biggest reason for this was either as a victim or a witness of crime/ police incident. Some respondents chose not to give a reason for their contact but 4.71% admitted to being a suspect of crime. 
The results of this survey showed that 62.25% were either satisfied or very satisfied with their local police force. 27.55% were neutral on this topic whereas 10.20% were dissatisfied. Participants were also asked on whether they trusted the police in the UK. The majority, at 77% stated they did, however 4% stated they did not have trust in them, and the remainder of participants were unsure or opted not say. These are conflicting results compared to a recent report by the IOPC (2022) that showed 90% of people would lose trust in a whole police force based on one officer committing misconduct. 
Question twelve asked how the participants perception of policing has changed within the last 3 years, 42% of these stated it has not changed and some participants even stated it has improved, however there were still 39 out of the 100 of the respondents who stated their perception has worsened. This coincides with the findings by Kirk (2022) that showed public confidence in the police has dropped in the last two years. 

Figure 2: The change of perception on policing in the last 3 years.


Theme 3 – How the media impacts perception of policing
This theme is arguably the most important theme of the survey as this is designed to answer the study question. The participants were asked their opinion on how the media portray the police which, found that 78% believed this is done in a negative way and only 7% of respondents believed the police are portrayed in a positive light. Awan, et al (2019) reported the same results in their research and confirmed the public are rarely exposed to positive media about the police. That being said, the respondents were asked how often the media reported on the police in a positive way and only 15% stated never. 9% of respondents believe there are frequent positive media reports about the police and 64% state there are reports that place police in a positive light, but not very frequently. 
The respondents were divided on whether they believe the media have influenced their perception on policing, with 42% saying it has and 41% stating it has not influenced them. If we look back to the respondents answers on if they trust the please, a larger number confirmed they did and so this may suggest that the media has influenced some individual’s opinions for the better. This outlook has previously been identified by Donavon and Klahm (2015), finding that certain types of media such as police dramas are known to positively enhance the public’s view on policing.
The participants were also questioned on their confidence to trust what is reported in the media. This resulted in a mixed response with the majority stating they were not confident in what the read which could be another reason for why 41% are not influenced by the medias reporting. Terrizzi (2022) completed research which showed that police officers disbelieved what was portrayed in the media about police but no research has been found about what the public believe. 
Figure 3: Confidence in media reporting on police misconduct.


However, 41% said they would have a better opinion of the police and 35% stated it was possible they could have a better opinion if they did not have exposure to the media reports on policing, showing they are at risk of being influenced. This supports the beliefs of Cooper (2015) that even those with a good personal experience with the police can lose their confidence in them based on what is relayed in the media. 
Despite the findings that the media can have an influence on perception, 90% of all participants stated they would still have confidence in the police if they needed their assistance in the future. 
Figure 3: How confident the participants are in using the police service in the future. 
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