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1. Introduction 
In this report I will be writing a personal in-depth reflection on my role play and career development planning. I will be discussing and reflecting on my skills and what areas I need to improve on, I will    explore my employment goals as a health care m                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     anger and also what I need to achieve to ensure I meet my employment goals. 
I would love to become a health care manager; therefore, my role play was based on the job I would like to pursue. At first, it was it was difficult to understand and complete my role play and career development planning because the questions I was asked by the interviewee were questions I have never been asked at an interview. When I was planning for my role play and preparing my questions and answers, I researched by using different websites and books to help me get detailed ways of answering an interview, I watched numerous YouTube videos of people during their role play interviews so I could see how they answered each question and how they behaved physically, eg, body language and facial language. I am not fluent in writing or speaking the English language, so it was confusing trying to find the right sources to help me during my planning. It was also frustrating trying to get the right spelling and pronunciation for words. However, I remembered that as a health care manager, it is an essential skill to be consistent and have excellent problem skills. 
1. Reflection on role play
Gibbs reflective cycle
Gibbs reflective cycle was published by Professor Gibbs In his 1998 book “learning by doing”. This reflective cycle is useful for helping individuals learn from situations that they experience, it will them to review or reflect on what they are doing right or wrong.
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1.1.1 self-reflection as an interviewer. 
Description:
the role play was centred around a job I and my partner would like to pursue in health care. This included the interview questions, how I can plan for an interview, how to ensure that I am prepared for my interview. The questions me and my partner designed were related to the interview questions that typically would be asked during a job interview of our chosen career. As an interviewer, my role was to question my partner and to make sure that the person I am interviewing is comfortable and can understand what I am asking. I made sure that I arrived on time to give a good first impression to my interviewee, also to show that their time is valuable to me. Furthermore, I practiced my body language and made sure I was able to maintain a professional attitude both physically and verbally. 
   Feelings:
As an interviewer, I was nervous to perform this role play with my partner. I watched other role plays during my research and I felt the pressure to keep the flow of the conversation during the interview. I am also not a fluent English speaker so I was anxious about how I would pronounce my words and whether it would create a barrier between me and my partner who I was interviewing. During the role play, I noticed that my partner was finding with difficult to understand what I was saying, and this made me feel like I was making a mistake, so I made sure I slowed down my speech.
  Evaluation:
The good about my role play experience is learning how to prepare for a job interview. I researched in detail about what the difference are between a successful job interview and an unsuccessful one. I enjoyed learning new words and spellings. I enjoyed being able to interact with my partner during the role play. Overall, the role play experience has allowed be to learn about the selection and recruitment process and I know this will be useful for me in the future. However, the least enjoyable part about the role play was how nervous I was when speaking.
    Analysis:
I will practice with family members in the future to control how nervous I got when speaking during the role play. I believe that if I improve on my confidence, I will perform better in the role play.
 Conclusion:
I would make sure that I took my time whilst speaking to who I am interviewing. I will also learn how to recognise that my interviewee is nervous so I can use a conversational tone to ease them up. I will practice my posture, so I am constantly looking up and straight and who I am interviewing. To maintain professionalism, I will practice maintaining eye direct eye contact without being intimidating.
Action plan:
If I was to get a second chance to present my role play and to display my interviewer skills, I will practice my body language, eye contact, my pronunciation and how nervous I get. I will ask those around me to help me practice my role play and interview skills and provide me with feedback. I will also research what skills employers expect a good health care manager to have and I will incorporate that in my answers. 
2.12 Self-reflection as an interviewee.
I will be using Gibbs reflective cycle to reflect on my experience as an interviewee. 
 Description:
I was interviewed by my partner during the role play. I had to select some job interview questions that are related to my selected future career in health care. I conducted long hour of research and watched people during their interview to prepare for my role play. This role play was to prepare me for future interviews and to give me access to see how interviews are conducted.
 Feelings:
As an interviewee, I believe that it was more difficult and intimidating because of the pressure I felt. I had to manage my accent, I made effort to ensure I am not conflating my present and past tense and lastly, I made sure that my physical posture was professional for a job interview. This pressure I felt to perform good meant that I was anxious through out my interview. I over-burdened myself because I felt like the interview had to be perfect. I felt like my partner paused for a long time after each question and that slowed me down. I also felt like my partner did not encourage me when I was unable to find the right words. However, I was constantly reminded about my body language and my eye contact and that made me confident to give detailed answers to the questions asked.
 Evaluation:
The good thing about my experience as an interviewee and the role play was the fact that I was forced to read multiple sources from the internet. This helped me with my comprehension and will be an essential skill for me in the future. I also interacted with my classmates and family for help when I did not understand a word or questions, by doing this I overcome my fears of social anxiety and worrying about my accent. I have also learnt key skills to use in an interview such as body language, eye contacts and how to show that I am the right candidate for a job. However, I did not perform how I would like or to my best ability. I put pressure on myself to be perfect during the interview which led to me not being comfortable and confident.
Analysis/conclusion/action plan:
I will work on ways to calm my nerves during an interview, so I give better answers to questions being asked by the interviewer. I will also make sure all my answers are related to the job I am applying to. I will indulge in ways I can improve my interview skills like watching videos and doing exercises that will calm my nerves. I will make sure I practice with a friend or family beforehand to highlight what I need to improve and to also receive unbiased feedback. I will do these things to help me meet my future career goals. 
My future career goal is to be a health care manager and I have researched to understand what skills and knowledge contributes towards working effectively and to the best of my ability. Communication is indispensable and important as a health care manager. As an health care manager, you need to communicate with other colleagues about patients or about how your actions might affects their. You will also need to be able to adjust your words and tone depending on your audience to make sure that your message is clear and received. I have practiced voicing my feelings to help me practice how to communicate right without being intimidating. Another skill that contributes towards working effectively as a health care manager is problem solving. This is important because unexpected problem might occur such as a staff calling in sick or the computer is down. The best health care manager will find an alternative without making a scene. 
Personal strength and weakness:
Swot analysis:
Strengths:
· researching 
· time management 
· interacting with classmates for help (teamwork)
weakness:
· frustration 
· impatient attitude 
· willing to give up
· shyness
opportunities:
· gaining an insight to how interviews are conducted
· practicing my interview skills
threats:
· a more suitable candidate for job role 
I will improve my physical through exercise and make sure I watch videos of how to control my breathing when I become shy at an interview, I will measure my progress by regularly asking my family to role play and assess me. I will also practice my English language to make sure that I am confident with my pronunciation and tenses. I will gain feedback from my colleagues and friends. I will improve my time management skills by prioritising what is important and splitting my time wisely. 
Employment goals:
my career goal is to be a health care manager in a health care setting and to help those who need help. I have developed an action plan though classes and research to help me achieve my goals. I have experience working at a health care setting because I was previously working at a care home. I am currently at the first stage of working towards my career goals which is completing my health and social care course at university. After I finish my health and social care course, I will investigate the necessary degree or training require to be a health care manager like an NVQ LVL 4 health and social care qualification. I will regularly listen to English lesson classes that are available on YouTube.  I will search for opportunities for a part-time role overseeing a health care manager, this will help me to experience what life as a health care manager entails. I will witness the highs and lows. In addition, I will try and network with people in the health care setting in order to gain access to how the environment is. I have a five-year goal and if I practice these plans consistently and become focused, I see myself as a health care manager. 
Conclusion:
The purpose of the role play was to help prepare for a job interview. I have gained essential skills that will help me in my future career interviews. I have used Gibbs reflective cycle to explain the process of the planning and role play. I have used swot analysis for personal development plan and provided an understanding of what I need to achieve my goal as a health care assistant. 
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Appendix A:
Questions for my job interview as a health care manager.
1. Tell me about your and why you will make a good health care manager. 
2. Why did you leave your last job?
3. What is your biggest strength?
4. What skills do you have for the job?
5. What are you career goals?
Appendix B:
1. Tell me about yourself?
2. Why should I hire you?
3. Why do you want to work here?
4. What is your strength?
5. What are three good things your previous manager would say about?
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