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2.0 [bookmark: _Toc89370569] Executive Summary:-
Regarding impact of COVID 19 on employability skills, which affected employers and employees in the workplace including businesses transection system to flow changes, happened due COVID – 19 pandemic and lockdown. This repot discussed the positive effects of technology and how did it help to reduce the impact of the lockdown. Employees’ engagement and developing skills to keep their position by working from home. Encouragement and support that employers have provided to employees. Companies has made quickly and effectively, change on their system. The impact of COVID 19 on losing jobs for the employees and cost of reducing working hours, which reduced the profit the firms.
3.0 [bookmark: _Toc89370570]Terms of reference:-
It have been asked to write a report about impact of the Corona disease (COVID – 19) on employability skills by Laura James lecturer of ‘’Academic and Employability skills’’ on behalf of University of Wales trinity Saint David. To reflect understanding of the module. Therefore, requested to summited, on 3rd December 2021.

4.0 [bookmark: _Toc89370571] Procedure.
This report based on the sources of information published by researchers online and library, which are articles, journals, and google search. With using knowledge and understanding of what have learned from academic and employability skills module.
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6.0 [bookmark: _Toc89370573] Introduction:-
In past two years, the world has completely change regarding transformation. The COVID – 19 pandemic has a big change in grown global crisis with impact of the life specially, in the workplace to effect employees, employers, businesses and social impact in the global. It has driven the world economy and businesses into a recession. COVID-19 outbreak has showed significant changes in the way of companies work, affecting employees, employers, and usual activities. At the same time, the intelligent of Industry has introduced new technologies that helped continuing the life of firms. The important revolution to facilitate, such as working from home (WFH), which is working away from others using laptops and computers with Apps that provided form each company depending on the kind of work carried out by the decision maker. Training and development the employees and organizations have had to role to introduce new system. The UK was put under lockdown on 23 March 2020 by the Prime Minister Boris Johnson, the lockdown introduced strict measures put into place including the restriction for unnecessary businesses to reduce working from offices in order to reduce contact which spreading the virus of Corona, and only leaving houses if it is deemed essential (Jallow, Suresh, 2020). Therefore, this report focusses on the impact of COVID – 19 on employability skills and changes that occurred toward employees, employers, and businesses, who lost their jobs accordingly, with analysing data and information relevant. Over 2 million has dead due COVID - 19 and its still taking lives away, because of lack of medical supplies on some countries, many countries have nothing to prevent their people (Joe McCarthy, 2021). According to ILO Monitor there was 114 million, have lost their job (ILO Monitor org, 2021) during lockdown. Therefore, millions of workers has return back to work, but the figures are still lowest in comparing it with the pre - COVID 19 pandemic.

7.0 [bookmark: _Toc89370574]Findings.
7.1 [bookmark: _Toc89370575]Employees.
Employees’ commitment to change defined, as a (mind-set) that organise an individual to a course of action seemed to be necessary for the successful implementation of a change initiative (MANUTI, GIANCASPRO, 2020). Evaluation of Employees data on whether they have vaccinated or not, against Covid-19 can only be process of proving the authorities proof. In which means ability to work legally.
 COVID -19 outbreak has pushed almost all the employees around the world to work in a completely different on what they used to before (Graves, Karabayeva 2020). For example, according to Carnival and Hatak, employees who normally spent most of the time working inside their organizations physically, they quickly start thinking of adjustment to WFH environments (Hatak, Carnevale, P 183, 2020). Due to reducing in workplaces regarding the instructions and the closure of non-essential businesses, even those who adjusted to work from home conditions has faced new difficulties of being frustrated and not associated  with their own unique challenges make them apart from comfortable environment used to be pre – COVID 19. In addition, many employees felt awkward in regards to look for alternative or other workplaces. Moreover, the impact of the COVID 19 has direct and indirect effects on the employees. The relationship between employees and the organisation normally be based on, their feelings of several things, But the most important three feels that come first according to Chanana are, association with the organisation, believe in organisation’s objectives, and also they feel fitted in the organisation (Chanana, 2021) adding to the getting used to routines so, this is a direct effect. The indirect effect could cost both the employees and the organisation loss of profits and wages specifically, in the particular sectors that employees committed to do physical jobs, and the overall result (Sanjeevni, Labib, 2020) impact the business itself.

7.2 [bookmark: _Toc89370576] Employers.
[bookmark: bb0150]Organizations continue to adapt their employee’s practices to face COVID-19 pandemic, with understanding how these unprecedented changes are encouraging employees experience, and how to prepare resolving potential risks expected. For instance, as organizations have to transition to wide forms of new  recruitment, selection, and training in face-to-face interactions (Hatak, Carnevale, P 183, 2020), it will become important to understand how these practices will impact the future of an organization values and goals, as these new practices could certainly attract and retain individuals differently than traditional face-to-face contact. Researches needed to understand the impact that COVID-19 has on employee abilities to navigate the job search process, how the transition to recruitment affects their ability to develop. Organizations need to identify the challenges posed by COVID-19, they will also need to remain attentive to employees who has affected by current work environment. The changes have been experienced in the current pandemic crisis have already begun to introduced work-family conflict, which refers to “a form of interred conflict in which the job pressures from the work and family domains are alternately incompatible in some respect” (Greenhaus, Beutell, 1985, p. 77). The strong need of any company is to have committed employees to face businesses competitions, to achieve this specially, during COVID 19 pandemic the firms need to treat their employee’s fairly and equally (Sanjeevni, Labib, 2020), to lead a better business and attain the profit.
7.3 [bookmark: _Toc89370577]Businesses.
Firms need loyal customers to success in difficult competition on the markets. Customer satisfaction plays a big role in growing businesses. The loyal customers needed also to voice out the company’s products and services. Customers also helps in stablishing that kind of positive brand picture and image. Brand advertisement helps the firm to stand and continues even during tough times. The Covid19 pandemic has brought in several changes in the way customer behaves towards a brand. The brand strategies must also make changes to meet the customers’ requirements. Local firms has a positive feedback on customer satisfaction during the pandemic, has seen well growth of the local products. The local businesses and producers have kept their shops open even during the pandemic to serve prevent the local communities (GOGOI, B.J., 2021). The sincerity of the local producers to meet the requirement of the local residents during this time is helping popularize the brand. Many companies are not ready yet to WFH system. Because the recommendations for companies and businesses must use several changes to support WFH. This support equipment have been mention in the employers highlight above. The problems showed up in relation to COVID – 19 effects was a big question mark waving at the firms on how they will introduce new applications so, they at least can keep their current customers within quality improvement to popularize and interact new customers. Any change-required,  will need many tools especially in companies because many things related will definitely need new or upgrading policies in order to include the opposite options into account.
7.4 [bookmark: _Toc89370578] Analyse.
Work from home (WFH) has been dream of many people specially, ‘’the new generation’’! Because they does not need to wake up every mornings to take a shower and get ready to go to their workplace and office through busy traffics that cost a lot time, enough to use the laptop and work from home (Fahlevi, M., Mufid, all etc. 2020). This could be positively advantage. Nevertheless, it might be a negative advantage’ for example, the work environment is not expected, the environment of the house is not like the office, it could be distracted by social media, TV entertainment, children after school time, doors knocking, pets and so on. Staff reduction, temporary producing less interruption, in some cases closing of the countries because of the lockdown are only some of the experiences that have shaken the work processes, new roles, performances. Employees and management totally, was not prepared to manage this, affective attitude and behaviour that asked both to, display and develop new employability skills, e.g., resilience, innovation, feeling of belonging, innovation,  and adaptability, to cope with the unexpected changes happened suddenly. In this report the COVID19 pandemic, can be read as a huge situation for many organizations that have been forced to make rapid decisions and to perform proper behaviours in order to manage the situation happenings, in terms of social and face-to-face contact, reassuring employees and customers are safe and adopted to secure sustainable competitive advantage. Furthermore, the attitude and behaviour of all human kind in the planet has change positively toward the situation happening regarding the pandemic, as it’s brought all decision maker across the global together and shared all possible information and data in hand to other, which is helped to carefully deal with the pandemic effect. In addition, there were certain countries has more source and health facilities than other, but the effect of COVID 19 was an international crisis so, does not prevent any country separately. However, most countries with good economies had helped weakest not just for meaning of help or they have more facilities than their needs. However, help reducing the spread of the disease, which could be transferring into their country.


7.5 [bookmark: _Toc89370579]  Results.
[bookmark: bb0160][bookmark: bb0075]The purpose of this repot was to obtain and analyse information about the impact of covid-19 on employers and employees in the workplace. Moreover, how the businesses’ effected currently during situation, the world experienced. The long-term impacts of COVID-19 are currently difficult to identify, there is little reason to believe its impact on workplace will be short. Not only effects of the current pandemic far from over (Hixon, 2020), but the risk of future health crises of the nature are almost guaranteed (Desmond-Hellmann, 2020). 
These points provided might be useful us a result of analysing the impacts of COVID 19 on the working sectors:-
· Employees need to develop their employability skill to flow up changes happened during Corona Vires to cope with future needs on the workplace.
· Employees discuss their thought about regulation and policies with administration to help build the plan of the organisation.
·    Employers should be more careful with putting plans and take into account the employee’s circumstances.
· Companies need to introduce modern system to make their customers satisfied.
· Some businesses need to great new was to reach the customers specially these work in contact face – to – face.

8.0 [bookmark: _Toc89370580]Conclusion.
Our focus must be forward thinking, building on the fact that has been carefully analysed. Because the challenge that world currently face is not an easy situation. Toward this end, the report have discussed effects on the employees and employers  and provides a some points in that direction by highlighting some impacts of COVID-19 on employability skills and businesses adjustment transformation. The figures of losing lives and jobs has specified impact in numbers according to granted and specialist organisation. 
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