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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In the course of this essay, I will be focusing on coping strategies that have helped me through my initial six months training that have alleviated stress and helped me be resilient.

During my secondary school years, I found I would struggle to sit through a full lesson in school so I thought I would be the same in my initial police training. However, my fiancée has recently finished a university degree so she has taught me how to revise effectively and plan my work academically as I have not been in education for nearly 10 years. This has helped me greatly as this has helped me manage my revision time effectively and allowed me to fit revision in around other hobbies I have. I therefore believe this has helped me build resilience in order to tackle the exams in the police training centre.

The second of these coping strategies is physical exercise in the gym. I have been an avid gym-goer for around the last 6 years and I am well aware of the benefits the gym has for an individual both mentally and physically. Due to working particular hours in the training centre I had to adapt the time I went to the gym to early evening instead of early morning like I was used to. Although this was hard to get used to at first, I found it beneficial as I could let off stress that may have built up throughout the day. I also liked the social aspects of going to the gym after work as all my friends would go at this time so we could catch up and train together. This alleviated a lot of my stress as I could spend time with them and use more free time to revise for upcoming exams. During the lockdowns in the pandemic I also lost a lot of weight, which led to me becoming really skinny, but going to the gym has helped me put a lot of weight back on which I have built confidence from. This confidence has helped me during practical assessments in police training.

The second of these coping strategies is online gaming. During my spare time, I often play games online with my friends. I find this helps reduce stress as it takes your mind off things because you are concentrating on playing the game. During my police training, I met two other students who also played games online so we all played them together. This really helped all three of us as we could revise whilst playing these games and quiz each other, as well as having fun to reduce the stress we had built up throughout the day. I found online gaming useful, as this would allow me and my friends to say different definitions of the law together and learn it word for word which was really useful for our exams. This also allowed us to correct each other if any of the definitions were wrong which enhanced learning.

Walking my dog also helped play a big part in my preparation for upcoming exams. I recorded myself reciting law definitions and when going on walks I would take my earphones and listen to these definitions in order for them to stick. It would also allow me to have time to myself as I live in a busy household. This meant I would have no distractions whilst listening to the recording. I felt this was effective as I learned most of the definitions this way. Taking my dog on regular walks also tired me out so I could go to sleep early ready for the next day of learning. This was beneficial, as I would overthink things such as struggling with the academic side of my course before I would sleep.

For the last coping strategy I will be talking about seeing my fiancée. During the past year, it has been a real struggle because of lockdowns I have been unable to see my fiancée which has had a profound effect of my mental health. Starting a new job would be stressful under normal circumstances but with the lockdown and not being able to see her there was added stress. Luckily, the day before I started my new job government restrictions were relaxed so I could see her. This had an enormous impact as I could spend time with her due to our households forming a bubble. A few weeks later, the restrictions totally lifted and shops and restaurants opened so we could go out and do things that we have not been able to do for over a year. This helped me greatly during my police training as I could go out and do things with my fiancée and totally relax from focusing on work and revision and make up for the year we have lost. This was helpful, as a night off revision would help me focus better the next revision day and allow me to learn a lot more before my exams. Being able to go to my fiancée’s house helped as it was a change of environment and she could look through my work and assess if I had enough things in my revision as she has been to university before and was used to revision. I was worried about Harvard referencing in my training, which I will have to use a lot of in these workbooks, however my fiancée has shown me how to do this correctly and in a way which it is less time consuming. This will help me focus more on the content of my work. I believe this has made me build up resilience as I have a better understanding of academic work. 

To conclude, I have used various different methods to cope with stress and help minimise stress. I feel I could use these when I am working on shift as I found they have helped a lot during the last 6 months and has helped me build up a resilience to stress. 

(1004 words)





















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this part of the workbook, I will be writing about a policing incident I attended where there were various factors present for the situation to escalate such as alcohol, a high unemployment area and poverty. I will be writing about how I managed the conflict and spoke with the person whilst building a rapport and using my negotiation skills in order to bring the incident to a safe conclusion to keep me and my colleagues safe, as well as keeping the person safe and assisting with their needs. I will also be writing about how I used various theories and legislation that I learned in police training in order to assist my decision.

This incident occurred when I was on a late shift patrolling in a relatively deprived place in the area I work. Whilst on routine patrol we could hear loud shouting coming from two residences nearby, so my colleague and I went to investigate where the noise was coming from. All seemed in order when approaching the two residences with one person sat on their doorstep and there was music playing in the other residence. As we got closer to the one residence, the person approached us and stated that their neighbour is extremely drunk and has assaulted them by punching them to the face and has then run back into his address. The person who was assaulted was very irate and they wanted to retaliate against the neighbour for assaulting them. The person was extremely intoxicated, and in order to calm the person down I had to use tactical communications such as “stay there let us deal with it” and “Listen to me” as they were irate. I also had to ascertain whether the victim wanted to make a complaint against their neighbour by asking a series of questions. These were open questions, some of the questions I asked were “do you know why they have assaulted you?”, “do you know the person?” and a closed question that was “do you wish to provide a statement of complaint?”. In order to get a full understanding of the situation, I had to use my active listening skills to find out exactly where the victim had been hit on their face. I then used my non-verbal skills to touch the area on my face to show the victim I fully understood what he was saying and had clear understanding of what had taken place. However, due to the victim being intoxicated I knew I could not take a statement from them at this time and I had to explain this to them. I did this by speaking empathetically to him and explaining that due to being intoxicated, I would not be able to take a statement at this time and I would return tomorrow to take one when they are sober. I felt that this may have made the victim upset and that they may have felt that the police weren’t doing anything, so in order to stop this I used my effective listening skills to listen to any queries and concerns the victim and then use verbal communication to reply and put the victims mind at ease. During this encounter, I also used my communication skills to build rapport with the victim by providing a contact card with my work mobile number and email address to them and explained the times I would be on duty should they wish to contact me for an update. I then used my tactical communications again and told the victim to go inside their address whilst we attend next doors house, and the victim complied with this instruction. I believe the victim complied due to the rapport I had built with them 

The victim was happy with this, as they felt they had a point of contact in order to ask questions about their case and I felt my excellent communication skills assisted in talking to the victim and by using a series of open and closed questions, I was able to ascertain what had gone on quickly. As well as building a rapport with the victim and providing him with my details, I believe this worked in de-escalating the situation and stopping further conflict with their neighbour and potentially myself and my colleague.

We then had to attend the next-door neighbours address in order to speak to them. Due to the person already assaulting someone I knew he would be irate and could potentially hurt myself, my colleague or other members of public so I had to approach the way I dealt with this individual very carefully.

When the suspect answered the door he was aggressive and was shouting “what the f*** do you lot want?” so I had to explain to the person in a calm manner there has been a complaint made against them and they would have to come down to the station with us. The suspect invited me and my colleague into his address to explain what had gone on to us. When we went into the address, we found there were also other people present in the address. The suspect stated that the victim assaulted them first and there was local housing authority CCTV that would capture this. I explained using my verbal communication skills that this is something I would follow up when next on duty as the local housing authority was closed at this time. However, when speaking to the suspect he was at a high level and shouting therefore I chose to communicate in a low tone in order to calm them down. I had to use a way of communication they would understand, as I believed using the wrong way of communicating could have caused the situation to escalate further. To do this, I spoke in a calm, slow manner so they understood what I would do in order to bring them down to my level. I did this by using the Betaris Box theory (Farmer; Chris, 2019)

I had to tell the suspect they were under arrest and I believed this may agitate them so in order to do this I approached the suspect in a tactful manner. The suspect told me that they did not want to go anywhere, so I had to consider my options as it was not a safe environment and the suspect was moving freely around the address. I used the 5 step appeal (College of Policing 2021), and by using this appeal the suspect told me he wanted to collect personal belongings to take with them and that they would like a drink I complied with this as it may have allowed the situation come to a safe conclusion.

Whilst collecting personal belongings the suspect was entering various rooms and I had to be wary, as there may have been items that could be used as weapons in these rooms. The suspect then wanted to enter the kitchen but I did not allow this, as I did not know if they had any knives or other weapons there. Whilst not allowing the suspect to enter the kitchen I had to explain why I could not let them and the suspect then become irate again, I had to consider my powers at this point in order to place the suspect in handcuffs and to end the incident safely. I identified the power to use force as Section 117 of the Police and Criminal Evidence Act which allows officers to use force when necessary (Section 117 Police and Criminal Evidence Act 1984). This power allowed me to place the suspect in handcuffs in order to escort them to custody. My thought process behind using this power was if I continued to allow them to enter different rooms, they could have used a weapon against myself, my colleague or the others in the address and this allowed us to ensure the safety of us and members of the public.

I believe the communication skills I used to deal with this incident and manage conflict worked well as I built a rapport with the victim and ensured their safety by them going back into their address whilst I dealt with the suspect. However, they also assisted me greatly by using methods such as the Betaris Box method and the five step appeal alongside the communication skills I displayed allowed me to carry out my work efficiently and gain co-operation off the suspect until I used a police power to detain them and take them to custody.

(1420 words)

























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this question, I will be reflecting on a policing incident where an assault took place between two individuals that lived in supported accommodation. One person was a victim and the other the person was a suspect and I will be reflecting on how I have come to the conclusion to deal with this incident in the way I did and how I consulted with my tutor constable in order to negate which way would be practicable to deal with this incident. In this incident, I decided to use the restorative justice approach between both individuals and how I played a significant role in delivering this method between both parties and engaging with policing values throughout it. I will be using Gibbs reflective cycle (Gibbs , G (1988). during this question to reflect on my experiences.

Prior to attending to speak to both parties in relation to this incident, I was apprehensive as I have not had any previous experience in dealing with people using the restorative justice route. Prior to speaking to both parties, I had to critically think and consider if this route was the correct way to deal with the incident. To do this I have consulted with my tutor constable, give him the circumstances, and asked if he agreed if this way would be sensible to deal with both parties. During speaking to both parties, I felt nervous, as I have never dealt with any incidents this way before, the process was completely new to me, and I had to explain all methods on which the police could deal with this assault. I explained to the victim that they could make a formal complaint, give a statement, and possibly attend court or to go about the restorative route where both parties would get together and the suspect would apologise to the victim in order to have a positive outcome on the situation. I felt confident during speaking to the victim as I had told them all possible methods in how we could deal with this and felt I explained the processes in depth and in a way, the victim could understand both options given to them so they could ultimately decide which course they wanted to go down. After the victim made a choice on the route they would like to use, I had to go and speak to the suspect that lived a few rooms down. I felt nervous attending the suspect’s room, as I did not know how they would react and had to consider a way in which to speak to the suspect so they were aware of the allegation and how this could affect future living arrangements at the supported accommodation as well as possibilities of a custodial sentence. I felt speaking to the suspect went well as I have worked as a Police Community Support Officer in the past and this has helped me deal with potentially confrontational situations. I felt during the talk with the suspect I used the right tone of voice and I was impartial and allowed them to have their say on the situation but I was also aware I had a victim of a crime and needed to use my authority to deal with the incident effectively for a positive outcome between both parties. I believe the way I talked the suspect through the restorative process was very good as I could find the underlying cause of what went on and negate if there were any further underlying issues between both parties.

After the incident I felt the majority of what I did went well however due to not using this method before I was actively seeking feedback off my tutor constable on what I could have done better. I felt that speaking to the victim went particularly well as I spoke to them in a way they could understand and simplified the way I spoke about the police processes so the victim could make a decision on the outcome. I also felt that using the restorative approach was the correct decision as I have gained experience from using this and would feel more confident using it again in the future for any incidents that the route could apply to. Speaking to the staff at the supported accommodation did not go as well as they were quite confrontational and did not agree with the way in which I dealt with this incident. However, I felt the way in which I explained that the choice is ultimately down to the victim and not staff went really well as the staff cannot influence the victim into making a formal complaint. The victim also gave me feedback that they were happy with how I explained the routes in which they could go down and how well I explained the stages to them which gave me confidence on the way I approached it. In the future, I feel before attending incidents like this I could look at previous incidents between both parties before making a decision on how to deal with things. And I could look to actively seek out to get people like supported living staff more involved so they are more understanding of the route I am taking and explaining the process to them as well as updating other officers of the approach I took so they are aware should any incidents arise in the future between both parties. My tutor also provided me with feedback so I could approach these incidents with more tact in future and use my investigative skills efficiently before making decisions on possible outcomes.

On reflection, I feel as I should have looked into both individuals on the police systems before attending as I could have briefed myself and made myself aware of previous incidents that both the victim and the suspect have been in to ensure that they were both eligible for the restorative route. Before attending, I believe I could have planned better to deal with both parties and look into the routes I was considering more to be able to provide further information on how the restorative route or formal complaint route works. Reflecting on the way I approached the incident and how I used my communication skills and how I used my body language in the situation I felt this was very good as I could put the victim and suspect at ease and build rapport with both parties. I feel building a good rapport with both parties is also very good because if there were any further incidents in future I would feel that I could deal with both parties effectively due to dealing with them in the past. Speaking to colleagues after dealing with this incident they have told me I done well considering it was my first time using that route and they shared ways in which they would go about the incident that I could think about using in future. I feel with colleagues giving me feedback that it will allow me to develop and fully consider all aspects before choosing two courses of action. This will also enhance my learning in how to use things such as previous incidents and different officer’s ways on how to deal with it to form my own way of working that is unique to me. Using this method to deal with this particular incident was challenging at first, as I did not have any prior experience in using it. As the incident went on, I could feel myself growing in confidence whilst speaking to the individuals and experiencing where I felt I was doing well and not so well. This method has also broadened my knowledge in my new job on how I could use the restorative justice method to deal with a range of incidents, as I did not know I could use this method for an assault. I also realised although I wanted the situation bring the best positive outcome for both parties I could use my communication skills picked up in my PCSO role to enable me to communicate effectively with both parties in a clear and understanding way they could understand.

Next time I use the restorative approach I believe I could do a lot more research before attending the incident to make me more aware of the parties involved to make the process and incident that has taken place more understandable. By doing this I believe it will allow me to look at the bigger picture between both parties and come to an effective conclusion on what the best way to deal with the incident will be. I also believe I could ask for more guidance in future specifically off my tutor constable in order to gain invaluable experience on using this method effectively and to the highest standards. I believe this experience will allow me to use this method more often and possibly decide that this may be the best course of action rather than using the criminal justice system route.   (1499 words)




	













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this question, I will be reflecting on a policing incident where an assault took place between two individuals, one of which was a male transitioning to a female. The other person was her father. I will be writing about how I have used the national decision making model to assist in resolving in this incident and how I used my discretion to make vital decisions to ensure everyone in the address was safe. I will then explain my responsibilities in regards to the Criminal Procedures Investigations Act, and how I used witness accounts to ask particular questions to the suspect in interview, as well as in our crime report and log. I will then illustrate how South Wales Police values were engaged throughout as there may have been potential bias towards the suspect as I believed the offence took place and this may have impacted on the decision making process of officers who attended. Throughout this question, I will be using the Gibbs reflective theory (Gibbs, 1988) to reflect on my experiences and how I dealt with this particular incident.

In the run up to the incident, I was quite nervous as my tutor wanted me to deal with incident independently and I was not very confident as I had not been to many calls at this point after an assault took place. However, whilst on the way to the incident I was able to talk to my tutor and gather information from our call log to ascertain what had briefly gone on in order to make decisions before we got to the incident location. Whilst on the way to the incident I contacted the victim on his mobile number to ask whether they wanted to make a complaint and give a witness statement. This would have been significant as there were no other lines of enquiries and I would have recorded this statement on my work laptop and attached it to our incident log. This piece of information would have been crucial, as this would have given me the relevant information of what has taken place at the address and be able to use it later on in the suspect interview if we were to arrest his daughter. At the time, the victim was concerned about his injuries and he wanted to go to the hospital to have their injuries checked, however I was apprehensive about this. I felt I would need the witness statement relatively soon in order to carry out an effective investigation, so to do this I used the National Decision Making model to come up with a solution and then used my discretion to allow this solution to happen. The solution was for the victim to go to the hospital whilst I dealt with the incident and then when he returned home to contact me so I could come and take a statement as initially he wished to provide one. Whilst at the address, I had to arrest the suspect for assault and I was nervous as I have never dealt with anyone who has transitioned from a male to a female. I had to deal with the suspect in a sensitive manner as I did not want to offend them. This was done by calling them the name they wished to be called. I believe this helped me build a rapport with the suspect and ascertain the name of the suspect to ensure it was the same name given by the victim on our police log. During this the suspect was trying to give me information on what had gone on, and I had to remind them that this may be used against them in evidence and that they could give their side of what has gone on in the interview. Although I was not very confident in dealing with the situation by myself, I believed this was the right thing to do as I was recording and retaining information that may have been used during the investigation. I was confident policing values were engaged in this incident as we are victim led and I have allowed the victim to make the decision on how he would like us to deal with it and we took positive action in the incident to protect him from further assault should he come back to the address. I believe by doing this we were able to eliminate any potential bias in the situation as we provided a service to the victim. I believe some of the potential biases could have included trying to take a statement before letting the victim go to hospital, as this could have looked very unprofessional and oppressive to the victim. This would also give the victim time to decide whether he wanted to go ahead with making a complaint whilst at the hospital.

I feel during this experience I did particularly well in allowing myself to be victim led and I upheld the South Wales Police core values. I attended the incident with an open mind, as I did not know if a complaint was being made at the time the call came in but I was able to negate that with the victim and I was able to gather all available evidence to assist me in interviewing the suspect.
I believe I tried my best to be able to deal with incident on my own initiative however I was still very inexperienced and by attending multiple incidents like this one I will gain the much needed experience to be able to gather all information from all parties involved in order to use it with my investigation.

I believe this experience was positive as I was able to use vital communication skills I developed as a Police Community Support Officer prior to becoming a Police officer and this allowed me to communicate effectively with both parties. I also believe my PCSO role gave me a basic understanding on the information I needed to carry out my job effectively and to work within CPIA provisions. I feel speaking to my tutor constable before we attended also helped me as he could give me a brief understanding on how I could deal with the situation this also assisted me in learning to be able to deal with incidents like these in future and the importance of material used in an investigation. I felt I used the national decision making model correctly and was able to use identify where I could use my discretion in order to be able to obtain a statement but I also believe this was good because it allowed the victim to be able to seek medical help and not feel pressured. There were also a few negatives in this experience one of which was being unable to identify all relevant material I could use to assist me in the investigation of this incident but I believe I will pick that up with further learning and investigative practise. 

I grew in confidence as a result of this incident and I believe I will be able to deal with further incidents like this effectively in the future as I have more of an understanding and I have learned from my weak points and understood what I did not do right. I believe the next time I deal with an incident like this I will be able to identify all information to use in the investigation process and eliminate information I do not need. I believe by using my discretion in this incident has also allowed me to be able to learn how to be a well-rounded police officer and give me an understanding on when to use my discretion in an incident and how to follow the National decision making model correctly. 

The next time I attend an incident like this I will create a checklist. This so I obtain all relevant material to assist me in the investigation and this also gives me an idea of what I will need to conduct a thorough and fair investigation. I can achieve this by writing out a list and carrying a copy with me at all times so I can use this for multiple occurrences and not just this one incident. I also feel next time I attend a call like this I could utilise the police control room more in order to ascertain if there has been similar calls to the address or if they have further information which may assist me.

(1411 words)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Learn how to use processes such as restorative justice to be able to deal with specific incidents








	Attending more incidents where this method would be applicable or assisting colleagues whilst they carry out this process and gaining experience.
	Tutor constable/ sergeant or colleagues 
	1- 6 months 

	
Learning to deal with irate individuals more effectively and working safely whilst dealing with conflict 










	Attending incidents where there may be possible conflict and utilising my officer safety training to bring the incident to a safe conclusion using either my verbal communication skills or using force if reasonable and necessary. 
	Officer safety training officers, Tutor constable, sergeant
	1-3 months 

	
Using the NDM correctly to make decisions correctly 






Improvement of academic writing 




	Attending incidents and dealing with issues that I would need to make critical decisions and have rational behind making those decisions




I will achieve this by completing my workbooks and essays from the university and by researching academic writing to be able to achieve this 
	Assisting other officers and attending incidents on my own so I have to make a decision. This will be achieved when I am out of my tutorship period.



University and colleagues 
	1-3 months











1-6 months 





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Corporate Coach. 2021. What is the Betari/Betaris Box? | Corporate Coach Group. [ONLINE] Available at: https://corporatecoachgroup.com/blog/what-is-the-betari-box#:~:text=The%20Betari%20box%20is%20a%20mental%20model%20that,are%20nice%20to%20you%2C%20but%20some%20are%20not.. [Accessed 22 September 2021].


College of Policing. 2021. Conflict management skills. [ONLINE] Available at: Conflict management skills | College of Policing 		[Accessed 22 September 2021].


Police and Criminal Evidence Act 1984. Legislation.gov.uk [ONLINE] Available at: https://www.legislation.gov.uk/ukpga/1984/60/section/117 [Accessed 	22 September 2021].


National Decision Model. college.police.uk [ONLINE] [Accessed       02 November 2021].


Gibbs reflective cycle 

https://www.mmu.ac.uk/media/mmuacuk/content/documents/careers/Applying-the-Gibbs-Model-2018.pdf [ONLINE] [Accessed       02 November 2021].

 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _Daniel Rogers _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)
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