The use of Person-centred therapeutic approaches, other humanist theories used by teaching assistants within Disability schools in Wales.
Humanistic psychology has played a big role in education by putting the learner at the centre of all learning and showing the importance of wellbeing, relationships and personal development. This approach is also important to the role of Teaching Assistants (TAs), who often work closely with learners that need additional help and support. Humanist theorists such as Carl Rogers and Abraham Maslow explain the importance of understanding the person as a whole and not focusing only on their behaviour or how they achieve academically. Maslow Quoted, "When people appear to be something other than good and decent, it is only because they are reacting to stress, pain, or the deprivation of basic human needs such as security, love, and self-esteem." And this quote shows that there is always a reason behind someone’s behaviours towards something.  Abraham Maslow Rogers and Maslow’s theories are very close to the current educational approaches that are in place in Wales, these educational approaches prioritise inclusion, wellbeing and personalised learning.
Humanistic theorists believe that people have a natural want to grow, learn and reach their full potential when the right conditions are provided for them. Rogers argued that learning is easier and better when learners feel accepted, understood and valued, while Maslow suggested that basic needs should be met first, before learning can take place. These theories are very important to schools in Wales, especially inclusive and disability-focused settings where many learners experience social, emotional, physical or communication difficulties.
The Welsh education policy shows many humanistic principles. The Curriculum for Wales gives a strong focus on wellbeing, inclusion and developing the whole child, rather than focusing only on what they can achieve academically.  In The Additional Learning Needs and Education Tribunal (Wales) Act 2018, it helps to support a learner-centred approach by making sure the child or young person with additional learning needs receive appropriate and individualised support. In Schools across Wales policies like, ALN policies, Wellbeing policies, Behaviour Support policies and Equality and Inclusion policies help to create safe, supportive environments where the learners can thrive and achieve their individual goals. Teaching assistants help play a key role in making sure these policies are followed, making humanistic theory relevant to what they do daily.
Carl Rogers’ person-centred approach is important to understanding how teaching assistants can fully help and support their learners. Rogers found three core conditions that are important for growth and development, these are empathy, unconditional positive regard (UPR) and congruence. Empathy means to understand the learner’s feelings and experiences from their own perspective. In a school setting, especially when supporting learners with additional needs, empathy allows teaching assistants to recognise that behaviour is mostly a form of communication. This follows many Welsh schools Behaviour Support and Wellbeing policies, which show the importance to understanding the reasons behind behaviour rather than using strict approaches. Teaching assistants can help learners feel safe, supported and understood, by showing them empathy which can help reduce anxiety and improve engagement in the lesson/classroom.
Unconditional positive regard is to accept learners without any judgement, regardless of their behaviour or difficulties. For many learners, especially those who have experienced exclusion or repeated failure, this acceptance is important for building self-esteem and trust. Equality, Diversity and Inclusion policies in Welsh schools want respect, dignity and fairness for all learners which shows Rogers’ belief that acceptance does support personal growth. Teaching assistants show UPR by remaining patient during a challenging behaviour, celebrating small and non-academic achievements and helping to give consistent support. This helps to give them an emotionally secure environment where learners feel valued as individuals.
Rogers’ theory of congruence (being genuine) is also an important part of being a teaching assistant as being an honest, consistent and predictable person will help the learners feel safe, secure and will build trust. Although, this should also be done by keeping professional boundaries. Safeguarding and Child Protection policies in Welsh schools make sure that teaching assistants maintain appropriate relationships and act in the best interests of vulnerable learners. Rogers Quoted - "What is necessary to change a person is to change his awareness of himself." Meaning that empathy should be supported by self-awareness and responsibility, showing that humanistic practice does not replace professional standards, but it should work alongside them.
Maslow’s Hierarchy of Needs also supports the work of teaching assistants by showing the importance of meeting basic needs before any learning can take place. Maslow said that physiological needs, safety, love and belonging, esteem and self-actualisation must be met in order. In schools, Health and Wellbeing policies and Medical Needs policies mean that learners can receive help with feeding, personal care, medication and sensory regulation. Teaching assistants can take responsibility for meeting these needs by helping learners to feel safe and regulated.  This can be done by helping learners with communication through AAC boards, Makaton or visual aids, teaching assistants also help learners develop a belonging and self-esteem, which works alongside the ALN and Communication policies. Both Rogers’ and Maslow theories show a holistic framework that supports emotional wellbeing and having a readiness to learn.
In conclusion, Rogers’ person-centred approach and Maslow’s hierarchy of needs theories play an important role in supporting the work of teaching assistants in schools, by focusing on empathy, acceptance, authenticity and meeting the individual needs of the learner. Humanistic psychology gives a strong base for inclusive and learner-centred practice. These work in line with Welsh school policies where they show the importance of wellbeing, equality and personalised learning. Teaching assistants are normally the ones that apply these in everything they do within the school setting, making humanist theory very applicable to their role.
Rogers’ core conditions help teaching assistants build positive and trusting relationships with learners, which are important for emotional security and engagement. Empathy allows the learners behaviour to be understood as a form of communication, unconditional positive regard supports self-esteem and inclusion, and congruence promotes trust and consistency. These values run closely with schools Behaviour Support, Wellbeing, Equality and Safeguarding policies in Wales, which show how theory and policy work together to help practice. Maslow’s Hierarchy of Needs shows the importance of dealing with the learners’ basic physical, emotional and social needs before any learning can take place. Teaching assistants help support these needs daily through personal care, communication support and emotional regulation, ALN and Medical Needs policies.
Even though humanistic approaches concentrate on care and acceptance, they do not take away the need for professionalism. Teaching assistants must combine empathy with clear boundaries, safeguarding responsibilities and reflective practice. Welsh school policies help ensure that humanistic values are applied by protecting both learners and staff. By combining theory, policy and practice, teaching assistants can create places where their learners feel safe, valued and supported.
Overall, humanistic theories support teaching assistants by giving a caring and effective way to understand each learner as individuals. When showing Rogers’ and Maslow’s ideas, alongside Welsh school policies, teaching assistants can help work towards inclusive education and the learner’s wellbeing. This approach doesn’t only support the learner’s engagement in learning, but it also helps learners develop confidence, independence and life skills, which helps them to achieve to their individual potential.
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