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[bookmark: _Hlk167732032][bookmark: _30j0zll]Reflection is understood to be a process to explore our thoughts and actions surrounding any event (Thompson, 2022). By sharing our opinions and feelings of the event, we reconstruct them and make sense of the entire experience while also trying to learn about ourselves and our response to the phenomenon. Keeping in mind this purpose and objective, I will submit a reflective account on my understanding of the skills and knowledge that I have gained during the Professional Career Development programme. In this report, I have used the Gibbs reflective cycle as a framework to record my reflections.
The Gibbs reflective cycle framework comprises 6 steps of reflection to describe what happened, to record our feelings, to evaluate the good and bad experiences, to analyze the situation, to come to a conclusion on what else could have been achieved and finally to make an action plan in case we encounter the situation again later (Rolfe & Freshwater, 2020). The professional career development program is intended to equip the students with the set of skills that can helps us keep up with a rapidly changing environment and to build or rebuild our careers suited to the future needs. During the program, we were taught several approaches to assess and analyze ourselves. I had to examine my goals, evaluate my Strengths, Weakness, Opportunities and Threats (SWOT), explore my attitudes, employability skills, learning styles, personality traits, and various other attributes that are essential for developing careers to our preference.  
The SWOT analysis was a revelation for me as it is something I used to do subconsciously, even before I learned to create one systematically. The analysis helps us understand our strengths and weaknesses for a job and the opportunities and threats we may face (Gallagher, 2022). I put down my action plan for the goals that I created using the S.M.A.R.T (Specific, Measurable, Attainable, Relevant, and Time-bound) goal and objective development framework and built an extensive employability skills audit to find the skills needed to achieve my goals. My action plan was mainly about growing the business and building communication and presentation skills which I identified as needing development. I can describe this experience as a very educative and informative one that brought clarity and objectivity to my thinking process.
McCash, et al.,(2021) state that theories associated with career development interpret a variety of experiences - both positive and negative, with the belief that there will be some form of development, i.e. either a steady progress or a sudden change during the entire career of an individual. A person may choose to approach career development by temporarily pausing their work, or studying alongside their regular job. In my opinion, it is convenient to take a voluntary career break for studies when we are younger, but as we grow older we should be able to balance career and learning simultaneously. I am also of the opinion that we should continuously pursue some form of learning and development if we want to improve our work quality. 
The tools such as SWOT analysis, Johari tools, PDP, etc., can be used at any stage and for any situation to help me with development. I feel that being aware of my learning style, attitude, and aptitude is necessary to make effective decisions on my career path and skill upgrades. I have experience in managing a holiday park and gym. I also have worked as a chef and am in the process of scaling my business of laser engraving. Before I took this important step, I felt the need to make a thorough evaluation of all my skills and capabilities. I have enjoyed the program and partaking in the activities of identifying my skillsets, weaknesses, action plans, etc. The guidance offered by Muhammad Cassamo has helped me build my confidence to engage and communicate well. I believe that I can apply these methods even a decade later if and when I decide to make a significant change to my career.
My experience has been very good so far and I have gained considerably from the course. There was a lot of effort involved in learning to use the tools but once I learned the right way to apply them, I began to appreciate the methodical approach to assess and analyse myself. Models like the Johari window makes us think about the open areas, the blind, hidden and unknown areas, and make us more open to feedback (Bassot, 2023). It increases self-awareness and helps us choose the right way to communicate. Since I am in the process of turning my hobby of laser engraving into a profitable venture, it is essential I have an idea of my personality and communication capabilities from an entrepreneurial perspective, to be successful with the transition. The exercise of putting it down to paper makes it more apparent what areas require improvement 
Myers-Brigg theory is used to understand personality types and conflict typologies about how we handle workplace conflicts (Kilgallon & Wright, 2022). Evaluation based on the tools showed that my personality trait was partly perceiving and feeling which aligns with the way I have managed people so far. I have learned to be adaptable and flexible as I have transitioned through various roles in different industries. I also have good experience working with teams. However, my communication and presentation skills need improvement, and I could work to improve my planning and organizing skills for managing my new small business.  
My learning style which was assessed as kinaesthetic and visual from the VARK questionnaire gave me a refreshing perspective to the way I learn. Even in the present scenario, applying all the ideas that I have learned myself, helped me re-evaluate the way I think, work, or act. The personal learning style is about our study patterns and preferred methods of approach learning (Cottrell, 2019). Since I prefer to be an active participant and learn through demonstrations, I can choose the method of delivery of my skill training and development programs such as computing systems, marketing, or finance in a way that I use my time efficiently.     


The SWOT analysis is to assess my preparedness for the business venture. I have considerable experience in laser engraving and enjoy the process. The weakness is my absence of software knowledge and my inability to balance work and family with the new business requirements, opportunities for business growth are high as there is sufficient demand from people of all ages and the threat is the failure of the equipment and a resulting loss. A small business owner needs to be innovative and creative to ensure that the finances are in good shape and the business is profitable (Kimball & Lussier, 2020). My analysis of the situation is that I need to plan and organize well to ensure that the marketing is effective and the equipment is in good condition for the business to grow well under any condition.      
An employability skills audit helps identify all the skills we possess and need to develop in the future to achieve our career goals (Cottrell, 2019). The audit is a self-assessment of various traits and my assessment revealed my positive traits are my motivation, willingness to learn, professionalism, research skills, decision-making skills, etc., while I need to upgrade my career development skills and learning and development techniques. The professional career development program has helped me identify the areas that need improvement and the methods that I could possibly use to improve my learning abilities and my skills.
In conclusion, I believe that I have acquired the essential tools to find ways to further my professional development, and I will need to create an action plan and strategy to achieve my goals. The goals I have set for myself using the SMART framework, revolve around ensuring that the laser engraving business can sustain well and is able to earn a consistent revenue that will help me re-invest in bigger equipment within a period of 1 year. The goals need to be reviewed frequently to ensure that progress is on track and we achieve them on time (The Knowledge Press, 2023).
The action plan is to break down the measurable goals into smaller achievable steps that can be tracked and reviewed periodically (Govindarajulu & Siddiqui, 2023). The action plan that I have set for myself, is to ensure that I achieve my monthly targeted sales consistently in order to earn the revenue needed to buy a bigger laser engraving machine. I will also need to widen my product offerings to attract more sales and increase profitability. In the meantime, I need to ensure that my present equipment works well till I am able to invest in the new machine. Operation and maintenance procedures have to be stringently followed to ensure that the existing machines and equipment are in good condition. 






From the professional skills and career development perspective, I created an action plan for improving my written and presentation skills and my organizational capabilities. I will join group sessions and volunteer for presentations, practice writing, and have them reviewed by tutors to build my writing and presenting capability. With this plan in place, I intend to learn and acquire as much knowledge from the course and apply it in my personal as well as career development. The reflective essay is an account of all the various skill analysis and development tools that I learned in the course of the study program. Tools and frameworks such as SWOT analysis, Johari Window, PDP, Learning styles, etc., were used to assess my personality traits, skills, capabilities, strengths, and weaknesses with the goal of managing my business better. These further provided the basis for an action plan to improve my business performance and personality development. 
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