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[bookmark: _Toc234945418]1. Introduction
This report examines the role of Social Prescribing Link Worker in a UK Primary Care Network. The role joins health care, social care and community support. It also fits my interest in person-centered practice and health inequalities. The report uses a current vacancy from Sowe Valley Primary Care Network in Coventry. It was published on 13 July 2026 and closes on 26 July 2026. I will analyze the job skills and compare them with my present abilities. I will then explain my personal brand, network and five-year action plan.
[bookmark: _Toc234945419]2. Current vacancy and person specification
NHS Jobs (2026) advertises a Social Prescribing Link Worker role at Sowe Valley Primary Care Network. It is a 12-month fixed contract with full-time, part-time and job-share options. The worker receives GP referrals and supports people affected by loneliness, debt, poor housing, unemployment, caring duties or low-level mental health needs.
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Figure 1: Summary of Vacancy evidence extract from the current NHS Jobs advert. Available at: https://beta.jobs.nhs.uk/candidate/jobadvert/W0020-26-0004
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Figure 2: Person Specifications evidence extract from vacancy the current NHS Jobs advert. Available at: https://beta.jobs.nhs.uk/candidate/jobadvert/W0020-26-0004
The vacancy asks for listening, empathy, clear communication and respect for different backgrounds. The worker must know the role limits and refer to a qualified professional when needed. Relevant community, care, learning support or public health experience is essential, and unpaid work is accepted. Experience with voluntary organisations is also required. Applicants need a Level 3 qualification, or progress towards one, plus motivational coaching or interviewing. Data collection is desirable and an enhanced DBS check is required.
NHS England (2023a) explains that link workers need safe practice, regular supervision and knowledge of local services. NHS England (2026a) also states that social prescribing should focus on the question, ‘what matters to me?’. This means that the job is not simple signposting. The worker must build trust, understand the whole situation and support the person to make choices.
[bookmark: _Toc234945420]3. Analysis of employability skills
The first key skill is person-centred communication. A link worker's role is to listen, not make judgments. They should ask and confirm their understanding. Skills for Care (2026a) states that Person centred work begins with the person's strengths, wishes and goals. The Care Quality Commission (2025) also expects that services will include people in decisions about their support. This means that dignity and choice are safeguarded through good communication. It also enhances the support plan quality. Poor listening could lead to an unsuitable referral or cause the person to lose trust.
The second skill is empathy joined with professional boundaries. Social prescribing was cited as being associated with stress, isolation or financial issues for many. They need to be treated in a very warm way to enable them to speak openly. Empathy doesn't imply that you must solve each problem by yourself, however. The vacancy states that the worker should be able to identify if the need is beyond the scope of the worker's role. It may be necessary for the worker to contact a GP, mental health practitioner, safeguarding lead or housing specialist. This will safeguard the person and worker. It also minimizes the possibility for unsafe practice.
The third skill is partnership working. The role links GP practices with charities, councils, carers and community groups. A robust local network and referral pathways are essential to social prescribing, as described by NHS England (2023b). The worker needs to be aware of the services provided and its safety and availability. Sharing information and following up referrals as well as raising gaps in support is also part of teamwork.
Organisation and digital confidence are also important. A link worker can hold a number of referrals, meetings and reviews. Health information is confidential. The Information Commissioner’s Office (2026) explains that health data needs extra protection. Records must be accurate and only be released for a lawful reason. This may lead to a missed risk or a missed follow-up due to a lack of organisation.
The role also needs equality awareness. The Equality Act 2010 is a law that prevents discrimination. Wellbeing and protection from abuse is at the heart of adult care as set out in the Care Act 2014. Marmot and others (2020) demonstrate that income, housing, work, and local environment are determinants of health. The worker should be aware of barriers, including language, transport, disability, cost and digital exclusion. NHS England (2026b) says that personalized care involves choice and control for the person, and accessible support.
Lastly, the worker must have reflective and evidence-based practice. The evidence for social prescribing is mixed, but it is promising. Many of the early studies were small or weak, Bickerdike et al. (2017) found. Kiely et al. (2022) also concluded that there was limited firm evidence that some individuals with multiple conditions or social disadvantage might benefit. This does not mean that the role is not helpful. It refers to the fact that workers should not overstate the results. They should gather results, take benefits from feedback and enhance the service. The skills to handle data are thus not just administrative, but part of ethical practice.
[bookmark: _Toc234945421]4. Evaluation of my current skills and experience
My main qualification is my BSc Health and Social Care, which I am currently completing. The degree is helping me understand person-centred care, safeguarding, equality, public health and professional practice. University reports have developed my research and written communication. Presentations and group tasks have improved my speaking, planning and teamwork. These are useful foundations for the vacancy. My personal skills audit shown in Table 2.
My strongest areas are written communication, digital work and cultural awareness. I can find evidence, organise information and explain ideas clearly. I can also manage different opinions during group tasks. These skills could support case notes, service contact and team meetings. My interest in health inequalities is useful because the role supports people facing social barriers.
However, academic work is not the same as direct practice. I currently have limited evidence of working in a UK community or voluntary organization. I have yet to have a referral caseload. Formal safeguarding training, motivational interviewing training and data protection training are also required. Must not say I have these skills without certificates, observation of practice, feedback. The position is unpaid experience, volunteering may be a viable option to fill in this gap.
I used a skills audit and a SWOT (shown in Table 3) review to make my assessment more balanced. Gibbs (1988) provides that reflection transforms experience to learning when a person documents the experience and considers how to improve. I will submit scores to a university tutor, university careers adviser and volunteer supervisor. They can help decrease subjectivity of personal bias.
Table 1: Personal skills audit
	Skill
	Current level
	Evidence now
	Development need

	Person-centred listening
	3/5
	Course discussion and presentations
	Practise with service users and receive observed feedback

	Written and digital work
	4/5
	Reports, research and online study
	Learn clinical records and secure case-note standards

	Teamwork
	3/5
	University group tasks
	Work with staff and volunteers in a real service

	Equality and cultural awareness
	4/5
	Degree learning and work with diverse peers
	Learn local access barriers and reasonable adjustments

	Safeguarding and boundaries
	2/5
	Academic knowledge only
	Complete training and discuss cases in supervision

	Community and VCSE experience
	1/5
	No strong evidence yet
	Complete at least 100 hours of relevant volunteering

	Motivational interviewing
	1/5
	No formal training yet
	Complete accredited training and observed practice

	Data and outcome monitoring
	3/5
	Research and basic data tasks
	Create a simple referral and outcomes dashboard



Table 2: SWOT review
	Area
	Assessment

	Strengths
	Current degree; clear writing; digital confidence; cultural awareness; interest in health inequalities.

	Weaknesses
	Limited direct community evidence; no caseload experience; no motivational interviewing certificate.

	Opportunities
	Volunteering; PCI training; university careers support; local PCNs and charities; NHS job alerts.

	Threats
	Competitive vacancies; course and work time pressure; emotional demands; limited placement access.



[bookmark: _Toc234945422]5. Personal brand, professional identity and networking
My personal brand should be honest and supported by evidence. My proposed brand statement is: 
‘A compassionate, respectful and culturally sensitive health and social care student who listens attentively, applies evidence-based knowledge and supports individuals in accessing appropriate community services.’
This message fits the role because it joins empathy with action. It will guide the examples I use in my CV, LinkedIn profile and interviews.
Gorbatov, Khapova and Lysova (2019) found that personal branding can improve perceived employability when it is clear and credible. It includes social networks, identity, confidence and experience. My professional identity must therefore be shown through regular behaviour. I should communicate respectfully, protect confidentiality, meet deadlines and continue learning. A polished online profile would have little value if my practice did not match it.
My unique selling point is the combination of person-centred values, evidence skills and interest in the wider causes of poor health. I could add value by listening carefully, explaining choices simply and using basic data to check referrals. I also bring current learning on health inequalities and reflection. I must test this value through real community experience before applying.
I will build a focused network. I will follow local Primary Care Networks, the National Academy for Social Prescribing, NHS organisations and voluntary groups on LinkedIn. I will attend career events and community meetings, and ask one link worker for a short informational interview. Prospects (2025) advises students to use volunteering, short courses and an online presence to improve employability. Networking should help me learn, contribute and build trust, rather than only ask for work.
[bookmark: _Toc234945423]6. Five-year action plan and resources
The plan below uses clear actions and measures. Explains that useful goals should be specific and measurable. My first aim is to become ready for an entry-level link worker role within 18 to 24 months. The later stages focus on safe practice and career growth. The plan may change after feedback, but each change will be recorded.
The main resources will be my university tutor, careers service, the Personalized Care Institute, Skills for Care, a volunteer supervisor and a link worker mentor. The Personalized Care Institute (2026) states that link workers should complete suitable Level 3 accredited training. NICE (2021) also provides free learning on shared decision making. These resources will help me build both knowledge and evidence.
Table 3: SMART action plan and timeline
	Development stage
	Main actions
	Evidence of progress
	Support needed

	Months 1–3: Foundation
	Complete safeguarding, data protection, equality, mental health awareness and shared decision-making training. Improve CV, LinkedIn profile and personal brand statement.
	Five certificates, updated CV and clear personal brand statement.
	Skills for Care, NICE, university tutor and careers adviser.

	Months 4–12: Practical experience
	Volunteer weekly in a charity, community centre, advice service or wellbeing project. Shadow a Social Prescribing Link Worker where possible.
	At least 100 volunteering hours, six reflections, supervisor feedback and a local service map.
	Volunteer coordinator, local community groups and PCN contacts.

	Year 1–2: Qualifications
	Complete Level 3 accredited social prescribing training or a Community Health and Wellbeing Worker programme. Study motivational interviewing.
	Qualification or evidence of progress, two observed conversations and an updated portfolio.
	Personalised Care Institute, training provider and mentor.

	Year 2–3: Enter employment
	Apply for Link Worker, Community Connector or Health Improvement roles. Use supervision and record service outcomes.
	Tailored applications, interview feedback, caseload evidence and a simple outcomes report.
	NHS Jobs alerts, employer supervision and peer support.

	Year 3–4: Specialise
	Develop expertise in mental wellbeing, long-term conditions or inclusion health. Support a community improvement project.
	Relevant CPD certificates, project feedback and partnership evidence.
	NASP resources, local authority and community organisations.

	Year 4–5: Progression
	Prepare for a senior role. Mentor a volunteer, student or new employee. Review future study options.
	Leadership feedback, mentoring records and a five-year CPD review.
	Manager, professional network and Level 4 or Level 5 study.






[bookmark: _Toc234945424]7. Communicating my skills to employers
I will use four tools to communicate my skills. First, my CV (Drafted as appendix 2) will be limited to two pages. It will include my degree, training, volunteering and measurable results. Second, my NHS application statement will answer every essential point in the person specification. Mersey Care NHS Foundation Trust (2026) advises applicants to give examples instead of only claiming a skill. I will use the STAR method to explain the situation, task, action and result.
Third, my LinkedIn profile will use the same message as my CV. It will contain a clear headline, certificates as well as the appropriate learning reflections, but no confidential information. Fourth, I will maintain a small, local digital portfolio of anonymised reflections, training evidence, feedback, a local service map and one simple outcomes dashboard. For every application, I will be looking at this evidence and comparing it to the specific vacancy.
8. Conclusion
The Social Prescribing Link Worker role is an achievable and challenging objective. Requires empathy, communication, community knowledge, organization, safe boundaries and partnership work. I have an academic foundation thanks to my degree. The areas I have a weak point on are direct UK community experience and level 3 training and motivational interviewing. My brand will be about calm communication, equality of evidence and health. The plan and real evidence will enable me to become a credible candidate for the plan.
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Social Prescribing Link Worker
[Email Address]  |  [Phone Number]  |  Location: United Kingdom  |  [LinkedIn URL]


SUMMARY


Compassionate, respectful and culturally sensitive Health and Social Care graduate with strong knowledge of person-


centred practice, safeguarding, public health, equality and community wellbeing. Strong ability to listen actively, 


communicate effectively and support individuals in accessing appropriate community services. Committed to reducing 


health inequalities through evidence-based practice, partnership working and continuous professional development. 


Demonstrates excellent organisational, digital and research skills with a professional approach to confidentiality and 


ethical practice.


EDUCATION


University of Wales Trinity Saint David
BSc (Hons) Health and Social Care, Relevant Modules, Person-Centred Care, Safeguarding Adults, 


Public Health, Health Inequalities, Professional Practice, Communication in Health and Social Care, 


Research Methods


(Expected Completion)


PROJECTS


Employability Report – Social Prescribing Link Worker  | Completed an evidence-based employability report 


analysing an NHS Social Prescribing Link Worker vacancy.
• Analysed NHS job requirements and person specification.


• Evaluated essential employability skills using current NHS guidance.


• Conducted personal skills audit and SWOT analysis.


• Developed a five-year professional development plan.


• Produced recommendations using current academic literature and NHS policies.


• Applied evidence-based practice to community health support.


TECHNICAL SKILLS


Person-centred communication


Active listening and empathy


Community engagement and signposting


Equality, diversity and inclusion


Safeguarding awareness


Partnership working


Health promotion


Public health principles


Motivational support


Case documentation


Confidentiality and GDPR awareness


Digital literacy and Microsoft Office


Research and evidence-based practice


Team collaboration


Time management


Problem solving


RELEVANT KNOWLEDGE







- Social Prescribing - NHS Primary Care Networks - Community Support Services - Care Act 2014 - Equality Act 


2010 - Safeguarding Principles - Personalised Care - Health Promotion - Reflective Practice - Confidential Information 


Management


TRANSFERABLE SKILLS


Communication: Strong written and verbal communication developed through university presentations, reports and 


group activities.


Teamwork: Experience working collaboratively within multicultural academic teams while achieving shared 


objectives.


Organisation: Effective planning, prioritisation and management of multiple academic deadlines.


Digital Skills: Confident use of Microsoft Word, Microsoft PowerPoint, Microsoft Excel, Online research databases, 


Microsoft Teams, and Digital documentation systems.


Research: Ability to locate, evaluate and apply high-quality academic and NHS evidence to support decision making.


PROFESSIONAL VALUES


- Respect - Compassion - Integrity - Inclusion - Confidentiality - Accountability - Professionalism - Continuous 


Learning


CONTINUING PROFESSIONAL DEVELOPMENT


Planned development includes: - Safeguarding Adults Training - Equality and Diversity Training - Data Protection 


(GDPR) - Mental Health Awareness - Motivational Interviewing - Social Prescribing Level 3 Training - Shared 


Decision Making - Community Wellbeing Programmes


CAREER OBJECTIVE


To contribute to Primary Care Networks and community organisations by delivering person-centred support, 


promoting wellbeing, reducing health inequalities and connecting individuals with appropriate local services while 


continuing professional growth within Health and Social Care.


REFERENCES


Available upon request.
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