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Introduction : 
Delivering high-quality health and social care services has three core pillars : effective communication , accurate administration and collaborative work in order to make sure patients receive safe, patient focused care. These are especially important when taking care of older patients with more complex needs increasing their vulnerability. This report will be in the context of 84 year old Mrs Thompson, who has mild dementia and was recently released from hospital following contracting pneumonia. Her tendency to miss medication and a recent incident in which she wandered outside without appropriate clothing demonstrates some of the challenges of trying to balance independence with safety. This report will explore how effective communication with Mrs Thompson and her family can improve her outcomes , the importance of accurate record keeping and confidentiality and the value of collaboration between health and social care professionals. Relevant legislations , professional standards and evidence-based practices will be applied throughout in order to show how safe , patient-centred care can be achieved.


Importance of effective communication : 
Effective communication is essential in health and social care as it promotes person-centred care, improves patient safety and enables professionals to build trusting relationships with service users and their families. In Mrs Thompson’s case, effective communication is particularly important because she is an 84-year-old woman with mild dementia who has recently been discharged from hospital after pneumonia. Her increased confusion , likely caused by her missed medication , demonstrates how communication failures can place vulnerable individuals at risk. Healthcare professionals must therefore communicate in a way that supports her understanding while respecting her independence and caring for her safety.

When communicating with Mrs Thompson , professionals should look to adapt their approach to accommodate her cognitive needs including speaking slowly , using simple and clear language , maintaining eye contact , minimising distractions and allowing for time for Mrs Thompson to process information and respond. Professionals should avoid using medical language and instead explain medication instructions in a way that is easy to understand. Visual reminders , written medication schedules and repetition of important information may also improve her ability to remember when to take her medication. By communicating in this manner , professionals can encourage Mrs Thompson to remain involved in decisions about her care while reducing the likelihood of her forgetting to take her medication.

Communication should also involve Mrs Thompsons family or individual with legal authority to support her care , provided she has given consent or information sharing is justified in her best interests. Keeping family informed about changes to medication , signs of deterioration and safeguarding concerns allows them to provide additional support and helps ensure continuity of care between home , community services and healthcare professionals. Clear communication between carers , GPs ,  and the community nursing team is equally important to ensure that everyone involved has accurate and up-to-date information regarding Mrs Thompsons condition.

The 2010 Equality Act requires health and social care providers to make reasonable adjustments for individuals whose disabilities affect communication. As dementia may be regarded as a disability under the act, professionals should adapt their communication methods in order to ensure Mrs Thompson can access and participate in decisions about her care. Furthermore , the Nursing and Midwifery council ( 2018 ) Code states that professional must communicate clearly , share information appropriately and treat people with kindness , respect and compassion. By following these legal and professional standards , healthcare professionals can provide effective care that promotes Mrs Thompsons wellbeing and supports her independence.


Importance of good administrative skills : 
Good administrative skills are essential in health and social care as they ensure that accurate data is recorded , stored and used appropriately in order to provide safe and effective care. In the case of Mrs Thompson , effective administration is particularly important due to her recent release from hospital , mild dementia and has failed to take medication leading to increased confusion and safeguarding concerns due to the aforementioned incident of lack of clothing whiles outside. Keeping accurate documentation and record keeping enables professionals to monitor concerns , coordinate care and reduce the risk of further harm.
Record  keeping is a fundamental administrative responsibility. Healthcare professionals must ensure that records are accurate and kept up to date and also completed quickly after any interactions with the user. In Mrs Thompsons case , missed medication must be documented clearly , with dates and times of these events and impacts on her health with any actions taken by staff. Similarly , the incident of Mrs Thompson being seen with no clothing in public should be recorded suitably with all observations , actions taken to ensure her safety and details of the referral to safeguarding. Accurate records show a clear overview of Mrs Thompsons needs and allow all professionals who take care of Mrs Thompson to be aware of any changing information in order to make decisions best for her care.
Good administrative practice also supports continuity of care. Mrs Thompson receives support from domiciliary care workers , her GP and community healthcare professionals , meaning that accurate records must be available for all authorised members of the multidisciplinary team. Recording medication reviews , any changes made to care plans and risk assessments made will help ensure  that each professional will have access to consistent information, reducing the likelihood of communication errors or duplicate interventions. Well-maintained records also provide legal evidence that appropriate care has been delivered and demonstrate professional accountability.
The data protection act 2018 provides the legal framework for processing and protecting personal information in health and social care. Professionals have a duty to ensure that Mrs Thompson’s personal information is handed lawfully , fairly and securely. Records should only contain information that is relevant to her care and should be accessed only by professionals who have a legitimate reason to access them. Any electronic records must be stored securely using password-protected systems , while paper records should be in locked storage facilities to prevent any unauthorized access. Information should only be shared with other professionals when it is necessary for Mrs Thomspon’s care of safeguarding and should normally occur with her consent unless there is legal reasoning to not do so.
Alongside the Data Protection Act 2018 , the Nursing and Midwifery  council ( 2018 ) code states that registered professionals must maintain clear , accurate and timely records whiles preserving confidentiality. These professional standards ensure that administrative tasks are completed consistently and ethically. In the case of Mrs Thompson ,  accurate documentation , secure handling of personal information and appropriate information sharing enable professionals  to respond quickly  to changes in her condition, support effective multidisciplinary working and promote safe , high-quality care. As a consequence , good administrative skills are essential for protecting both Mrs Thompson’s wellbeing and legal rights.
 


Importance of working collaboratively:
Collaborative working is essential in health and social care as it enables professionals from different disciplines to work together to provide effective care. In Mrs Thompson’s case , partnership working is particularly important due to her recent discharge from hospital , living alone with mild dementia , has experienced missed medication , increased confusion and safeguarding concerns. These complex needs require a multidisciplinary team to maintain her health , safety and independence.
The multidisciplinary team involved in Mrs Thompson’s care may include her GP , community nurses , domiciliary care workers , pharmacists and social workers. Each professional has a specific role while sharing the common goal of meeting her needs. For example , the GP can review her medication and monitor her overall health , while the pharmacist can recommend medication aids to reduce the risk of missed doses. Community nurses can assess her recovery from pneumonia, and domiciliary carers can monitor her daily wellbeing and report any changes in her condition. A social worker can assess whether additional care or safeguarding measures are required following the incident in which Mrs Thompson was found outside without appropriate clothing.
Effective partnership working relies on timely communication and information sharing between professionals. If Mrs Thompson’s confusion worsens or she continues to miss medication , this information should be communicated immediately to the wider team so that her care plan can be reviewed and adjusted accordingly. Involving Mrs Thompson in decisions about her care , while also working with her daughter , helps ensure that care remains focused on her and reflects Mrs Thompson’s preferences.
The Care Act 2014 requires health and social care organisations to work together to promote an individual’s wellbeing and protect adults who may be at risk of abuse and neglect. Additionally , the Nursing and Midwifery council ( 2018 ) code states that registered  professionals must work cooperatively with colleagues and share information appropriately to ensure continuity  of care. By working cooperatively, professionals can reduce risks, improve communication and provide coordinated support that enables Mrs Thompson to live as safely and independently as possible.


Conclusion:
In conclusion, the case of Mrs Thompson demonstrates that effective communication, good administrative practice and collaborative working are fundamental to delivering safe, patient-centred health and social care. Clear and compassionate communication enables professionals to understand Mrs Thompsons needs , involve her in decisions about her care and reduce risks associated with dementia and medication non-adherence. Accurate record-keeping and secure management of  personal information support continuity of care , professional accountability and informed decision making. Furthermore , effective partnership working between the multidisciplinary team, Mrs Thompson and her family ensures that care is coordinated , responsive and tailored to her changing needs. These approaches are consistent with NICE ( 2018 ) guidance, which emphasises person-centred care , coordinated multidisciplinary support and the active involvement of individuals and their carers in planning and delivering care for people living with dementia. By applying these principles, healthcare professionals can protect Mrs Thompson’s rights , promote her independence and improve her overall quality of life.
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