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	The Impact of the COVID-19 Pandemic on Mental Health and Coping Strategies Among Healthcare Workers

	01  Introduction and Research Aim 
COVID-19 caused a lot of pressure on healthcare systems around the globe, and frontline healthcare workers were not left out. Workload, the risk of infection, and emotional pressure were the causes of severe mental problems, including anxiety, depression, burnout, and post-traumatic stress disorder (WHO, 2020).
[image: Mental health during the COVID-19 pandemic - Wikipedia]
Healthcare employees were subjected to constant stress which impacted on their personal and professional lives. It was also a worldwide concern that their mental health was supported during the pandemic (NHS England, 2020).
This study will evaluate how COVID-19 may be affecting the mental health of healthcare workers and how coping can influence resilience and wellbeing.
	02 Search Strategy 
A comprehensive search strategy was developed to identify appropriate and trustworthy secondary materials for this research. Search methods support researchers to identify the academic evidence that they should be seeking by utilising specific types of databases, keywords, and search factors (Bin Abdulrahman et al., 2025).
Databases and sources used.
· Google Scholar
· PubMed
· UWTSD Library databases
· World Health Organisation (WHO)
· NHS England
Search keywords:
• “COVID-19” AND “healthcare workers” AND “mental health”
• “burnout” OR “anxiety” OR “depression”
• “coping strategies” AND “healthcare professionals”
• “resilience” OR “social support” AND “healthcare workers”
Boolean operators used:
• AND was used to narrow the search by combining key ideas.
• OR was used to broaden the search by including similar terms.
Filters applied:
• English-language sources
• Publications from 2020–2026
• Full-text availability
This strategy helped to select focused, credible and relevant sources for the secondary research. According to the poster guidelines this section should contain databases, keywords, Boolean operators and filters.


	03 Searching for Information 
1. Key research terms were identified.
2. Academic databases that were searched.
3. Applied filters (relevance, recent studies)
4. Abstracts screened and selected full-text articles.
5. Tables of organised sources.
	04 Picture / Graph / Visual Aid / Statistics 
Research indicates that healthcare workers had high rates of psychological distress throughout the pandemic:
· There was a high level of burnout.
· Workload and resource deficiency were associated with stress.[image: How to Manage Caregiver Stress and Trauma in the Covid-19 Era - SPONSOR  CONTENT FROM SIEMENS HEALTHINEERS]
Source: (Harvard Business Review, 2020) 

	05 Research Validation and Analysis
The CRAAP test by Blakeslee (2004) was used to validate sources for currency, relevance, authority, accuracy and purpose. This assisted to make sure that there was only strong and pertinent evidence used.
Validation methods used:
· Titles and Abstracts were screened.
· The full text was checked to ensure relevance.
· Peer-reviewed sources were prioritised.
· Unrelated or unreliable sources were excluded.
Selected sources were analysed following thematic analysis (Braun and Clarke, 2006), which identifies shared patterns across data.
Key themes identified:
· Mental health outcomes
· Workplace stress factors
· Coping strategies and interventions.

	06 Inclusion Criteria 
• Articles that were published between 2020 and 2026.
• Peer-reviewed journal articles.
• Studies targeting healthcare workers.
• English language and full-text accessibility. 

	07 Exclusion Criteria 
· Studies published before 2020

· Non-academic or unreliable source.


· Articles that are not related to healthcare workers.

· Incomplete or inaccessible studies.

	08 Ethical Considerations
In secondary research, ethics is concerned with the responsible use of available information (Hasan, 2021). This study ensured:
· Proper referencing to prevent plagiarism.
· Credible and unbiased sources used.
· Intellectual property respect.
· Research ethics and data protection standards.
There was no data collection, and no actual participant consent was necessary.
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