Chapter 4: Analysis of Data.
 

4.1: Introduction:
This chapter will meet the third objective identified in this project: To analyse the information gathered from the survey to determine what parts of the process caused the most concerns and why.
The interpretation of the qualitative information will be performed manually by the author. Specific and typical responses are included where relevant. This approach has been used in projects similar to this (Pickering, 2022).
The quantitative data will be represented mainly in terms of percentages which is a common measure used (Sheard et al 2020). The data processing will be undertaken using Microsoft forms. The original questionnaire, the individual responses received, and the results summary provided are included in appendix 1 to this submission.


4.2: Demographic information. 
There were responses from 45% female and 55% male police officers. 27% of these officers were aged between 18 and 24, 36% between 25 and 30 and 36% were over 30. All eleven officers had served less than five years. They were all based around South Wales. 


4.3: Questionnaire findings.
The quantitative responses have been processed to provide categorical data. This will provide information which is used in the following sections. The qualitative responses has been interpreted to allow the consideration of common issues. 
4.3.1:  Initial attendance.
Analysing the results provided in the answers to question five, it is clear that 36% of the initial experiences were associated with the death of elderly people. Several of these were found in bed and there was no sign of trauma. 45% of the responses indicated that the victims were found in bed. There were some particularly challenging incidents, notably two elderly victims had fallen out of bed and suffered a broken neck. One person was found after several days, another found after a longer period and two were subject to decomposition. Perhaps the most traumatic response was a pregnant female who suffered from head trauma. In three incidents, the family had either discovered the body or were present during this initial stage of the sudden death process. Question six related to actions necessary during the initial attendance. The responses to this question indicated that:
· 91% of the answers indicated that this was not a major issue. One officer found the process very challenging. 
· When dealing with next of kin and relatives, 36% responses suggested this was not a difficult process. The other 64% indicated that it was challenging. 
· Completing the sudden death form, was indicated to be not a great issue by 82% of officers who answered the survey. 
· For the completion of a coroners file, 27% had not completed this process. Of those that had, the answers were split with 36% finding it challenging and 36% not so. 
4.3.2: Thoughts and feelings about the incident. 
Responding to this question, its clear that a number of the officers found the experience to be challenging. One talks of being “shocked and upset”, another suggests that the experience is like no other. A third officer remembers clearly the smell and sight they faced. Officers expressed concern that they had carried out their duties with thought and concern for the families affected. Approximately 25% of the officers suggested that initial training had not prepared them for this experience. 45% of the officers suggested that they were affected by the incident for some time afterwards. Interestingly 18% of the officers appear to have dealt with the process with little or no emotion. Finally, officers looked for support from within their team including speaking to their tutor or sergeant. Specific thoughts which may be of relevance included concerns for the distress caused to children and family present. Concern was raised that the officer was under-prepared but nevertheless willing to take the lead in the process. The completion of the sudden death form and its impact on the family and the officers, is also raised as an issue. Several responses indicate that the officers were able to fall back upon their capability and professionalism when considering their thoughts and feelings following the experience. In question eight, it’s interesting to note that 82% of the officers now indicate that they were only moderately emotional or stressed regarding the incident. Debriefing the incident with colleagues was found to be useful by 64% and not useful by 36%. Debriefing the incident with their tutor suggested that 64% of the officers found this to be useful. The final part of this question addressed accessing professional support. Only 27% of the respondents had found this useful, the remainder had either not undertaken counselling or didn’t find it useful. 
4.3.3: Reflections on the training undertaken. 
Training provided for dealing with the sudden death process was indicated to be moderately useful by only 36% of the respondents and the remainder said it was of no use at all. 73% of the respondents suggested that training on passing on death messages was of no use. The final part of this question requested information on the training provided on reflective practice and the responses were divided into 55% suggesting that the training was not at all helpful, and the remaining 45% found it moderately helpful. Within these responses, the “not at all” answers appeared across each three questions by 45% of the respondents. 
The answers to question ten which related to making people feel more robust when dealing with similar cases afterwards indicated that 82% felt the answer was yes. The final question requested suggestions for additional training and 36% of the responses indicated that there is no way to prepare officers for the experience of sudden death. It suggested that completing the process itself including sudden death forms and documents can be particularly stressful. The responses indicate there is a general feeling that officers can become more capable of managing the process with experience. There are some specific suggestions for possible training, these include exposing officers to the presence of a deceased person such as a visit to a morgue. Other potential methods included photographs or body worn footage of sudden deaths.  The comments also suggest that more support could be given including breaks and counselling. 

4.4: Conclusions: 
It appears that the responses have been very carefully thought out. The data provided is informative and will be of great use in developing my suggestions for future training. Some of the information provided is very difficult to process. I will carefully consider this information in developing my conclusions. 
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