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Reflection of an Impactful Supervisory Session in Counselling

	This reflective piece will aim to provide insight into a supervisory session I experienced as a trainee counsellor. To reflect on how the session gave me understanding of the issues I could face regarding personal feelings around what the client brings to session, and how I could work to ensure these sensitivities do not affect my practice. The supervisory session that is presented in this paper was a group supervisory session that took place at the practice I which I have my student placement as a trainee counsellor. All names will be protected, including the supervisor, the client, my manager at the workplace and other trainee counsellors attending the supervisory session. 

	The client session I brought to our supervision session was with a middle-aged female we will call Tammy. This was my second session with Tammy and only my fourth at this student placement. I explained to my supervisor and the other member of my supervision group who was in attendance who we will call Jessie, (others were not present), that in this session with tammy a child protection issue had arisen, and that it had to be referred to social services. I also explained that the session had left me feeling quite sad and concerned. Now when I reflect on how the session left me feeling afterwards, I understand how important it is to have supervision and peers in counselling, to be able to talk the things through that do affect you emotionally.

	I went on to elaborate about the session. Much of Tammy’s sessions revolved around her relationship with her husband, and this session Tammy started to explain her frustration of her husbands’ complacent attitude towards how well his granddaughter is looked after. When hearing a red flag as to something that may require attention regarding child protection, I asked Tammy to elaborate. She explains that her husband’s son, and her husband’s sons partner, the parents of her husbands granddaughter, can be neglectful to their daughter. The neglect tammy described was wearing clothes ripped and/or too small for her, spending large amounts of time unattended in her bedroom at a very young age of four as the parents didn’t want to be around her, and not providing a safe and clean environment for the young girl to live in.

	Having been provided the child safeguarding policy from the placement I was based, I realised this was something that may need to be referred on to the appropriate authorities. The BACP (2014, p. 10) also stress the importance of recognising even what may seem like a series of minor events of neglect, as the long-term effects can be detrimental to the child’s mental health. When Tammy was explain the incidents of neglect to me, I also felt within myself as someone who takes time to understand child safeguarding due to my own personal passion towards the subject, that these events especially the child being left without human interaction for long periods of time at such a young age, could really affect this little girl later in life.

	I explained in detail to Tammy that this may be a child safeguarding issue and that I would have to speak to my manager immediately after session and that this may have to be taken further. I explained that I would call her personally to explain what would need to be done next dependant on what the outcome after speaking to my manager. Looking back, I knew I felt it was important to be as upfront and honest, and as comprehensively explanatory to my client as possible about the process. I did not want the core condition of congruency to be affected, as this may harm our future therapeutic relationship due to lack of trust and value (Counselling Tutor, 2020). The session continued smoothly, Tammy understood and was happy with me confiding in my manager and supervisor about the issues, and I believe because I was honest and took ownership it did help prevent our future therapeutic relationship from being affected. My supervisor, whom I will call Chris, agreed that my response and ownership did help protect the core conditions and the safety of both myself and the client.

	When I  presented the possible safeguarding issue to my manage, she asked me if I believed this was something that needed to be reported, she wanted to know my opinion, I believe this was to see if I gave the correct response. I said yes, and at that time I recall explaining that the most concerning issue was the child being unattended for long periods of time. I explained to my manager that I thought not only would it cause some long term damage to the child’s mental health and therefore needs to be addressed, but tat it also made me think of my daughters, and how horrible it would be to think of them being ignored and shunned for long periods of time by a caregiver. This made me physically emotional due to the thought and did bring tears to my eyes, I apologised but I believe my manager was happy I was being my real self in this conversation with her. She praised my decision and agreed that yes it needed to be reported.

	The issue I believe when I look back on these emotions during this session, is that there was risk for countertransference through over identifying and providing sympathy instead of just empathy (Harley Therapy, 2016). I believe this was avoided this session, as I maintained an empathetic and professional stance during the session, and the way I tried to view the situation helped me determine whether I believed it was something that needed reporting. However, knowing I have such strong feelings towards child welfare on a personal level, I must insure in future I am aware that comparisons to my own experience or frame of reference are not helpful in a counselling relationship. This is because I cannot expect to know a client’s situation, the morality of it and the perception of it, when trying to view it from my own experience or perception. This can be damaging and could unknowingly lead a client down an incorrect path. Now I have become aware of this possibility of countertransference I feel I am more equipped to further ensure this does not happen (Counselling Tutor, 2019).

	When I explained the situation of how I felt in more detail to my supervisor and to my peer Jessie, Jessie put forward her opinion that I should not be taking my own personal feelings towards a situation into a session. My supervisor agreed with Jessie, and I immediately felt defensive. I felt defensive because as aforementioned in the previous paragraph, I knew that I had not presented these feelings to my client. I vocalised this defensive response to both my supervisor and to Jessie, arguing that I had not brought my personal feelings to the session as Jessie had suggested, as I only allowed my feelings to come to me after the session and held the room. 
	
	I now can see while reflecting on this supervisory group session that my defensiveness was unhelpful to my progression, and to my ability to handle my emotions. I can see it also may have deterred us exploring my feelings further and therefore enabling me to handle them even better in future. As a counsellor and being in a supervisory session I should be open to criticism, or even speculation of my own thoughts and feelings. Even though I had not brought these feelings into my client session, Jessie’s suggestion in this supervisory session was to help and advise, and not to hinder. I now see that this was possible supervisee resistance like behaviour from myself, that my defensiveness was in response to my own fears of being viewed as inadequate by my supervisor (Bradley and Gould, 1994, p. 1). I now know from exploring this fear that in future I should not fear criticism nor respond to it defensively, instead I should listen, explore and discuss other points of view on my client work in supervisory sessions. This will allow me to get the most benefit from these sessions, and to also ensure I am best informed on myself and on my practice for future client work.

	Following informing my manager she made a call to her contact at social services, I then had to contact the client to either give us the information to pass on to social services or to have the option to do it herself. My client chose to call them herself. I explained to my supervisor that I wasn’t scared to call my client to inform her that the issue had to be passed on to social services. This is because I had been honest with her form the beginning that this may happen, and because I took ownership of handling it with my client, and also finally because even after two sessions I seemed to have good rapport and trust built with my client. The future therapeutic relationship in further sessions was not affected, and I now believe that this is partly because of remaining congruent and following the core conditions consistently with my client.

	To conclude I believe this reflection has allowed me to grow. I believe this because I now can see that enabling myself to compare a client’s experience to situations in my own life is not only unhealthy, but can be damaging to myself and my client. This is due to the possible countertransference that could occur in the therapeutic relationship. I know I must maintain a clients frame of reference when evaluating a clients story to best fit their needs, and not my own. I can also see that my defensive behaviour in my supervisory group session was unhelpful to my progress and self-exploration. Also with my defiance in the session, I could have prevented my supervisor being able to pass on valuable advice in regards to the situation I was presenting. This is because I was closed instead of open as I should be, congruent in these sessions as well as when working with clients. In future this knowledge will help me ensure that I am open to help, contrastive criticism and further evaluation from my supervisor and peers. This I believe will help me become even more self-aware, which can only help to ensure my practice is as beneficial as possible to any clients I may work with in future. 
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