[bookmark: _GoBack][bookmark: _Int_DuL6tUuS]Seminar/PowerPoint Notes
Reading
Referencing:
· Ellen Parry Lewis
· Cornerstone University
· Premack and Woodruff
· Akansha
· University of Sussex
Points:
· Strengthen the brain
· Empathy
· Concentration
· Stress/anxiety 

Listening
Referencing:
· United States Institute
· Gift of Life institute 
· Zoe Spalding
· HARAPPA
Points:
· Foundation of communication
· Process words
· Stops you speaking over someone
· Overcoming barriers
Communication
Referencing:
· Expert Market
· Workplace Communication Statistics
· Cristine Switzer
· Sager Koirala
· Andy Cheng
Points
· Performance
· Conflict 
· Better understanding 
· [bookmark: _Int_6SqQ3Eku]Teamwork





Points to remember
· [bookmark: _Int_Dje6kCmx]Always refer to the question
· Speak clearly and slowly
· Say sentences in full (not short like the PowerPoint)
· Ask questions at the end
· Ensure that the seminar/PowerPoint is 10 minutes long
· Include pictures
· Avoid filler words (straight to the point)




