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The report produced will look to review the user requirements of the City Bookstore in relation to its requirements for a new system; the system in effect is a CRM system in the main, but will have the potential to have other functionality and modules added if required.
The report will Look at the City store as an Organization, look at the requirements and briefly discuss what the proposed solution id; it will then show an ERD document outlining the architecture of the solution
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· The City Book Store has been trading for many years in Swansea
· Due to service provided by the Company, they are seeing a sustained increase in their customer base.
· It specialises in new best sellers and specialist classic titles and 1st editions
· It sales are both in Brick and Mortar store and via mail order service
· It has a wide customer base throughout the UK
· Staff place orders with suppliers (publishers and collectable book dealers). This is carried out mainly by intuition and guessing what the customers may be interested in.
· Customers will also place orders for copies of books, both popular titles and rare first editions. Some of their customers are avid collectors of great literature.
· . They publish a newsletter once every three months, detailing current interesting stock and new first additions that they have on their trade register.
· They currently have a small computer network running throughout the store.
· The main applications used are word processing.
· A flat file document is used as a repository for names and addresses of customers.
· This customer file has no regular or documented method of update or validation.
.	
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· The database system should be menu driven. 
· Easily expanded and Other modules added such as Finance etc if a need should arise
· On-Line query system to interrogate customers, sales, stocks and suppliers
· .Report generation of key reports such as Newsletter
· Scalable with size of data and scope of modules
· Easy maintenance in house.
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· It is recommended initially to have an MS Access database solution, this relational database is easier to maintain in house with minimal training, and is widely sued hence procuring development or maintenance resources can be procured easily on the open market place if desired.
· The solution will be menu driven and if there is a need can be tailored to user specific tasks with associated menu based processes and security if desired.
· The solution will provide a number of standard reports out of the box as part of the solution, but the use of MS Access will mean each user having the potential to create their own tailored queries and reports in order to meet their Information needs, whilst still maintaining a central repository to provide one version of the truth.
· The main table/modules will look at the areas of employees, Books, suppliers, customers, sales, purchases, Inventory and Query and Reporting modules.
· All will be menu driven and reporting outputs have been set up for invoicing and Customer newsletters.
· Below in section 5 gives a entity relationship diagram, depicting the tables and their relationships they have as part of the solution architecture.


[bookmark: _GoBack]
[bookmark: _Toc45359645]ERD of Proposed Solution

[image: ]


[bookmark: _Toc45359646]Conclusions 

A Beta version of the database is submitted before the assignment , Testing has been done, but it is envisaged that a Beat test phase be undertaken with City Book store in Order to establish fit for purpose of the system, and make any system amendments before live deployment.
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