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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
The key topics examined in the Guest Speaker’s session are: opHA Software, Customer Services, Housekeeping, Rooms and Upgrades and Hospitality Management. All those key topics are important, in my opinion, for a good function in hotel industry.
In this particular case, as our Guest Speaker said, Travelodge can be found in two different categories: First, is the one who focuses on hotel facilities only, and because of the low facilities they only have got one star. Second, is the one who focuses on both areas, hotel facilities and food & beverage and therefor, hey have got three stars.

	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
The importance of requisite skills in a hotel industry is to fulfil customers necessities and to assure that they will recommend the hotel for good facilities to other people and that the staff will receive a good review.
The receptionist plays an important role in hotel industry because it is the person who forms customers an opinion, from the start, about the hotel and all the employees that work in there. The Receptionist has also the obligation to sort out all the customers inconveniences.
Multitasking is a key skill in Travelodge because they have got in-house facilities training and any employee could be a barman, a chef, a front office operator, etc.
All these express the fact that they do not have an “a la carte menu” or other things that needs a person who is full skilled on a particular area.

	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?
Until the Guest Speaker’s Session, I personally did not know that there are cases where any staff in a hotel industry could be trained to cover all the positions and jobs in there, but the Guest Speaker gave us Travelodge as an example to show that this can be possible. 
Indeed, I know there are particular hotels, that need to have a full skilled staff on a proper position in the hotel and some who does not need this or choose not to have it.

	Perform a self-appraisal of your understanding and key skills required in facilities management:
My self-appraisal about key skills in facilities management will be focused on the two most important ones: which are Rooms & Upgrades and Customer service.
First, I have understood that Rooms & Upgrades are very important because if you did not upgrade your rooms (this includes furniture, carpets, bathrooms, etc.), your customers will be tempted to go to the competitors, does not matter if the prices are higher than yours, they will always be looking forward for more comfort. 
The second key skill that I will talking about is Customer Service. The people in customer service need to accomplish the following characteristics, for example: patience, empathy, language skill, communication and time management skill.
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How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry? 
It helped me understand everything better and in more detail because of the examples that the Speaker gave me throughout the speech which were very explicit and full of new knowledge.
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