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                                                     Introduction


Health and social care services are essential because they help people maintain their health, independence and overall wellbeing. Good-quality care should always respect the individual's dignity, values and personal choices while providing safe and effective support. These principles help ensure that people receive care that meets their different needs and improves their quality of life.
In this report, I will reflect on the importance of person-centred care, partnership working and ethical practice within health and social care. I will explain how these principles influence professional practice and discuss the legislation that supports them, including the Care Act 2014 and the Health and Care Act 2022. Finally, I will reflect on my own learning, strengths and future professional development.
1.1 person-centred care:
The Health Foundation (2022) explains that person-centred care focuses on understanding everyone and providing support based on what is important to them. Instead of treating everyone in the same way, professionals should consider each person's wishes, beliefs, personal circumstances and goals when planning their care.
I believe this approach is important because it helps people feel respected, listened to and involved in decisions that affect their lives. It also encourages better communication between service users and professionals, increases confidence and promotes independence. Looking at the whole person, including their physical, emotional and social wellbeing, allows care to be more effective and better suited to their individual needs (Health Foundation, 2022).
1.2 partnership working:
(WHO, 2016), partnership working involves health and social care professionals, organisations, service users and their families working together to plan, deliver and evaluate care. This collaborative approach ensures that individuals receive coordinated, safe and effective services that meet their specific needs.
Partnership working is important because no single professional or organisation can meet all the needs of a service user. Effective collaboration allows professionals to share knowledge, skills and information, leading to better decision-making and improved health outcomes. It also helps to reduce duplication of services, improve communication and ensure continuity of care.
Furthermore, partnership working supports person-centred care by involving service users and their families in decisions about treatment and care planning.  The Care Act 2014, organisations have a duty to work together to promote an individual's wellbeing and provide integrated care. Therefore, effective partnership working improves the quality of care, enhances patient safety and ensures that services are responsive to the needs of individuals.
 1.3 Ethics in Health and Social Care
The Nursing and Midwifery Council (NMC, 2018) explains that ethics in health and social care are the moral principles that guide professionals when making decisions and providing safe, respectful and compassionate care. Following ethical principles helps make sure that individuals are treated fairly, their rights are respected and their wellbeing is always considered.
I think ethics are very important because health and social care professionals often have to make difficult decisions. In some situations, they may need to balance a person's right to make their own choices with their responsibility to keep that person safe. For this reason, professionals should always consider the individual's best interests as well as the relevant legislation and professional guidance before making decisions.
Ethical practice also helps build trust between professionals, service users and their families. Respecting confidentiality, gaining informed consent and treating everyone equally are essential parts of professional practice. By following ethical principles, health and social care professionals can provide safe, person-centred and high-quality care while protecting the dignity and rights of the people they support (NMC, 2018).
Task 2: 
· Practical examples 
Introduction to the case 
In this case study, I will discuss the care of an older adult living with dementia in a residential care home. Dementia can affect memory, communication and decision-making, which means that many individuals need support from different health and social care professionals.
The Alzheimer's Society (2022) explains that person-centred care focuses on understanding the individual as a person rather than only concentrating on their condition. This includes knowing their personal history, preferences, values and daily routines so that the care they receive reflects their individual needs. Using this approach helps professionals treat people with dignity, respect and compassion.
The Care Act 2014 also highlights the importance of promoting wellbeing and encouraging individuals to be involved in decisions about their care whenever possible. For this reason, health and social care professionals should work closely with the individual and their family to provide care that is personalised, safe and appropriate for their needs.
Person-centred care in practice
 The NICE (2021), person-centred care involves treating people with dignity, compassion and respect while encouraging them to take an active role in decisions about their care. In this case, the care team takes time to understand the residents personal history, preferences, cultural background and daily routines. For example, the individual is encouraged to choose their meals, participate in activities they enjoy and maintain contact with family members. This approach helps the person feel valued, respected and involved in their own care.
Furthermore, person-centred care promotes independence by focusing on the individual's strengths rather than their limitations. It also improves emotional wellbeing, increases satisfaction with care and enhances the relationship between the service user and health professionals. By recognising the person's unique needs and wishes, professionals can deliver care that is both effective and compassionate, leading to better health outcomes.
Partnership Working in Practice
 The Care Act 2014, partnership working is essential to ensure that individuals receive coordinated and effective care that meets their physical, emotional and social needs. In this case, different professionals, including nurses, doctors, social workers, occupational therapists and care staff, work together with the service user and their family to develop and review a personalised care plan.
I believe that partnership working improves the quality of care because everyone works towards the same goal. By sharing knowledge and making decisions together, professionals can provide holistic care that supports the individual's wellbeing and helps achieve better health outcomes (Care Act, 2014)
Ethical Considerations
The NMC Code (2018) highlights that health, and social care professionals should always respect the dignity, rights and choices of the people they support while providing safe and compassionate care. When caring for a person with dementia, professionals may sometimes face difficult decisions, especially if the individual refuses medication or personal care.
In these situations, it is important to balance the person's wishes with the responsibility to keep them safe. Before making any decision, professionals should consider the individual's best interests and follow the relevant legislation and professional guidance.
Protecting confidential information is also an essential part of ethical practice. Personal details should only be shared with members of the care team who need the information to provide appropriate support. If a person is unable to make certain decisions, the Mental Capacity Act 2005 should be followed to ensure that any decision is made in their best interests. Applying ethical principles such as respect, fairness and compassion helps professionals provide safe, person-centred care while protecting the rights and wellbeing of those they support.
Relevant Legislation and Policies
Several laws and policies provide the legal framework for health and social care practice in the UK. They help professionals deliver care that is safe, effective and focused on the needs of everyone.
The Care Act 2014 requires organisations to work together to improve people's wellbeing and to make sure support is coordinated. The Mental Capacity Act 2005 protects people who may be unable to make certain decisions by ensuring that any actions taken are in their best interests.
The Data Protection Act 2018 requires professionals to keep personal information secure and only share it when appropriate. In addition, the Health and Care Act 2022 encourage closer cooperation between health and social care services so that people receive better coordinated support.
In my opinion, these laws are essential because they guide professionals in making safe and ethical decisions while protecting the dignity, rights and wellbeing of service users. They also help ensure that care is delivered consistently and to a high standard (Care Act, 2014; Health and Care Act, 2022
Task 3: Self-Reflection as a Health and Social Care Professional
Introduction
Reflecting on the case study has helped me understand the importance of applying person-centred care, partnership working and ethical principles in health and social care practice. As a future health and social care professional, I believe that providing high-quality care involves more than meeting an individual's physical needs. It also requires respecting their dignity, promoting independence and involving them in decisions about their care. This reflection has increased my understanding of the knowledge, skills and professional values needed to provide safe, compassionate and effective care within the UK health and social care system.
My Skills and Strengths
After completing this case study, I have recognised some of my strengths. I believe I am a caring, patient and respectful person, and I always try to treat people with kindness and dignity. I also understand the importance of listening carefully to service users and respecting their individual needs, beliefs and cultural backgrounds.
Another strength is that I enjoy working with other people and I understand that teamwork is essential in health and social care. Working together with other professionals helps provide safe and effective care and improves the wellbeing of service users. The Care Act 2014 also highlights the importance of promoting wellbeing and working in partnership to provide the best possible care.
Areas for Improvement
Although I have developed important skills through my studies, I recognise that there are still areas where I need to improve. One area is developing greater confidence when making decisions in complex situations, particularly when dealing with ethical dilemmas involving safeguarding, confidentiality and mental capacity. I also want to improve my communication skills when working with individuals who have dementia, learning disabilities or communication difficulties.
Furthermore, I recognise the importance of developing a deeper understanding of UK legislation, including the Mental Capacity Act 2005, the Care Act 2014 and the Health and Care Act 2022, to ensure that my practice is safe, legal and person-centred. By improving these skills and expanding my knowledge, I will be better prepared to provide high-quality care and respond effectively to the diverse needs of service users. 
Professional Development Plan
To continue developing as a health and social care professional, I plan to participate in regular training and professional development opportunities to improve my knowledge and practical skills. I will continue learning about person-centred care, partnership working, safeguarding and ethical practice to ensure that I provide safe, effective and compassionate care. I also aim to gain practical experience by working with multidisciplinary teams and learning from experienced professionals.
Furthermore, I will keep up to date with current legislation, policies and best practice guidelines to ensure my practice reflects the highest professional standards. The Care Act 2014, promoting wellbeing, respecting individual rights and working in partnership are essential responsibilities of health and social care professionals. By engaging in lifelong learning and reflecting on my own practice, I will continue to improve my confidence, competence and ability to provide high-quality care that meets the diverse needs of service users
Furthermore, I recognise the importance of applying relevant theories and professional standards in my future practice. According to Maslow's Hierarchy of Needs, individuals must have their basic physiological and safety needs met before they can achieve higher levels of wellbeing and personal fulfilment. This theory reminds me to assess each service user's physical, emotional and social needs holistically. In addition, I will follow the NMC Code (2018) by prioritising people, practising effectively, preserving safety and promoting professionalism and trust. Applying these principles will help me provide compassionate, person-centred and high-quality care throughout my career.


Conclusion
Overall, this report has increased my understanding of the key principles that guide health and social care practice. Person-centred care, partnership working and ethical practice all contribute to providing care that respects people's dignity, supports their independence and responds to their individual needs.
Throughout this assignment, I have also learned how legislation such as the Care Act 2014, the Mental Capacity Act 2005 and the Health and Care Act 2022 help professionals make safe and appropriate decisions while protecting the rights of service users.
Completing this report has allowed me to reflect on my own learning and identify the knowledge and skills that I still need to develop. In the future, I will continue improving my communication, professional practice and understanding of health and social care so that I can provide safe, compassionate and high-quality.
References
Alzheimer's Society (2022) Person-centred care. Available at: https://www.alzheimers.org.uk/about-dementia/treatments/person-centred-care⁠ (Accessed: 12 July 2026).

Care Act 2014. (c.23). London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2014/23/contents⁠ (Accessed: 12 July 2026).

Health and Care Act 2022. (c.31). London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2022/31/contents⁠ (Accessed: 12 July 2026).

Health Foundation (2022) Person-centred care made simple. Available at: https://www.health.org.uk/publications/person-centred-care-made-simple⁠ (Accessed: 12 July 2026).

Kim, S.K. and Park, M. (2017) ‘Effectiveness of person-centred care on people with dementia: A systematic review and meta-analysis’, Clinical Interventions in Aging, 12, pp. 381–397.

Mental Capacity Act 2005. (c.9). London: The Stationery Office. Available at: https://www.legislation.gov.uk/ukpga/2005/9/contents⁠ (Accessed: 12 July 2026).

Moore, L., Britten, N., Lydahl, D., Naldemirci, Ö., Elam, M. and Wolf, A. (2017) ‘Barriers and facilitators to the implementation of person-centred care in different healthcare contexts’, Scandinavian Journal of Caring Sciences, 31(4), pp. 662–673.

Nursing and Midwifery Council (2018) The Code: Professional standards of practice and behaviour for nurses, midwives and nursing associates. Available at: https://www.nmc.org.uk/standards/code/⁠ (Accessed: 12 July 2026).

NICE (2021) Your care. Available at: https://www.nice.org.uk/about/nice-communities/social-care⁠ (Accessed: 12 July 2026).
World Health Organization (2016) Framework on integrated, people-centred health services.  Available at: https://www.who.int/publications/i/item/WHO-HIS-SDS-2016.19⁠ (Accessed: 12 July 2026).

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




