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The hotel business heavily relies on technology. Information technology is essential for the efficient management of hotels, restaurants, and other enterprises in the hospitality industry. Information technology has significantly enhanced the ability of hospitality organisations to efficiently handle inventory, bookings, reservations, and client data. Companies may effectively monitor client data, control inventory levels, facilitate payment processing, and manage bookings by incorporating technologies such as POS systems, property management systems, and CRM solutions. This contributes to cost reduction, enhanced efficiency, and improved customer service. Information technology has facilitated businesses in expanding their reach beyond the physical confines of their premises. Hoteliers now have the capability to provide internet booking services, enabling consumers to make bookings from any location worldwide. Furthermore, technology has facilitated the ability of hospitality enterprises to successfully connect and interact with their clientele through various social media platforms, smartphone applications, and other digital marketing channels.
The hospitality sector has adopted digital technologies to offer guests an enhanced and streamlined experience. Technology offers various means to enhance the hospitality experience, ranging from online booking systems to mobile check-in and check-out. (Alipio Umiten IV, 2024) 
The subject of Contemporary Themes in the Hotel and Hospitality Sector is that business has gained significant attention in recent years. The hotel sector has been significantly impacted by both the pandemic and current scientific advancements, leading to disruptive tendencies. The Covid era has brought about significant changes in the operational procedures of hotels, as there is now a greater need for contactless services.
Widespread immunisations have not alleviated the hesitancy of many individuals to reserve a hotel stay due to fears over Covid. Consumer survey figures indicate that implementing contactless payment options is the most effective move the hospitality industry can take to enhance guests' comfort levels when staying in hotels. The adoption of modern payment systems may facilitate the acceptance of bitcoin as a form of payment by an increasing number of hotels. (Georgy, 2024)
After analysing the importance of the technology in the Hospitality industry, one of the aims of this present report was to choose a hotel and focus on one department and analyse the technology choose. The hotel choosing was Delta Hotels Marriot Nottingham Belfry hotel, and the chosen technology is contactless payments. Within the hospitality sector, contactless payment methods are experiencing a surge in popularity due to their numerous advantages. They incorporate state-of-the-art technologies to enhance the guest experience with a user-friendly interface. (By Martijn Barten, 2023).
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· Hospitality Technology and how it is important.
In this sector, the importance of technology in the technology sector will be briefly discussed and the technology chosen for this report will be analysed, which was the contact less in the catering sector within the hotel industry. For this we will use the SWOT analysis.
Hospitality Technology encompasses the utilisation of sophisticated tools and systems within the hospitality sector to optimise productivity, boost guest satisfaction, and expedite operational processes. The significance lies in its ability to enable enterprises in the hotel sector to maintain competitiveness, fulfil client expectations, and adjust to evolving market trends.
Everything is being transformed by technology, from everyone homes to daily existence. The hotel industry is not an exception. Considering its dynamic nature, the hospitality sector is progressively integrating technological advancements and innovation. 
Several opportunities exist for intelligent hotel business technology to generate profits and reduce expenses, spanning from passenger experience and promotion to overall communication and business operations. (LinkedIn)
[bookmark: _Toc158410629]What is SWOT analysis and how can it be implemented on research?
SWOT analysis is a tool which will help analysing any business do best now and to devise successful strategy for the long-term future. This tool Will be able to examine the effects of the modern "Technology" theme on the hotel sector by applying a SWOT analysis and establishing this effect theoretically. 
[image: ]
(SWOT analysis in Figure 1 show the example of how to analyse correctly with this successful tool. Schooley, S 2024)
· Strengths
Strengths are the first part of a SWOT analysis. These are the internal aspects that indicate the company's quality, uniqueness, and benefits. Important things to think about while doing a strength analysis are:

· Where is your company really shining?
· In what ways do people think that the company service or product is better than the competition?
· How is the company's product or service unique?
· When compared to competitors, how does the company perform better?
· When compared to competitors, which assets are most noticeable?

· Weaknesses
Weaknesses, refers to internal aspects in which the company firm lacks proficiency. Essential inquiries for the study of weaknesses include:

· In which aspects can the business enhance?
· Which factors contribute to client dissatisfaction?
· In what areas does the business fall behind its competitors?
· What resources or knowledge impede the business's ability to compete effectively?

· Opportunities

The third element is Opportunities, which refers to external elements that can be utilised to achieve growth. Essential inquiries for opportunity analysis encompass: 

· On which trends can the business leverage? 
· How might the strengths of the business contribute to enhancing value for consumers? 
· What is the current state of competition in the market in which the business operates? 
· Which opportunities can the business capitalise on?

· Threats
Threats refer to external variables that have the potential to pose threats to a firm. Essential inquiries for doing threat assessments include:

· What tactics are rivals employing?
· What are the economic or political considerations that influence the business?
· What are the weaknesses or areas of susceptibility that the firm possesses?
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The hotel chosen was DELTA HOTELS BY MARRIOT NOTTINGHAM BELFRY, located in Nottingham city it is a 4* hotel. Was asked to choose one area of the hotel to analyse the contemporary theme the pro and cons. The area chosen was the F&B sector, and it is an integral component of a hotel's operations and is commonly regarded as the most intricate organisational sector within such establishments. The F&B sector is the area responsible for planning, organizing, controlling and executing services related to everything involving food at the property, whether bars, restaurants, vend machine or even room service. (go guest, 2023)
Today, digital technology serves as the primary catalyst for innovation. The hospitality industry now has access to a range of new resources, including business solutions, tools, and intelligent systems, which have been made possible by technological advancements.

One of the most widely discussed themes in business change is Digital Transformation.
It is crucial for a hotel business to recognise that Digital Transformation is an irreversible process. Once the hotel implements digital experiences for its guests, it is improbable that they will become accustomed to a different situation that does not incorporate these modifications. An excellent illustration is contactless technology. Once contactless payment became widely adopted as one of the primary methods of payment, customers no longer need to provide their card's PIN or carry their bank card. Instead, they can utilise their own mobile phones for payment. Alternatively, if they do not possess advanced smartphones, they can simply tap their bank card on the payment machine. None of them have considered reverting to the traditional payment methods involving cash or entering their PIN. The effects of Digital Transformation in the hotel industry are instigated by several sectors, modifying the work routine, introducing changes to procedures, and altering the internal production of information. The ability to bring about change makes Digital Transformation an irreversible process. Once integrated into this reality and witnessing the beneficial alterations in the daily operations, the hotel will be reluctant to revert to its previous practices. Corporate education and changes in corporate culture are essential for achieving Digital Transformation in the hotel business. Nevertheless, the hotel's favourable outcomes justify the considerable work invested in elevating its level of attention towards customer experience and their consumption preferences. (Canadian college of technology and business, 2023)
Within the F&B (food and beverage) sector, the adoption of new technology is frequently hindered by the reluctance stemming from either the substantial expenses involved or the limited technical expertise available. Nevertheless, during the pandemic, a restaurant or hotel that combines hospitality and technology can achieve notable benefits, including higher profit margins, improved customer dining experiences, and streamlined in-location operations to prioritise safety and maintain hygiene standards. (Luxeveda, 2020)
It is crucial to evaluate the advantages and disadvantages of this emerging technology in the hotel industry. To ensure a proper implementation, we will utilise the SWOT analysis technique discussed earlier in this research. 
SWOT analysis about contactless into the F&B area 
· Strengths
	· Contactless technology serves as a strategic instrument for fostering sustained expansion within the food and beverage industry.

	· It utilises technological advancements to improve the level of closeness in the hospitality industry, despite the limitations of physical interaction.

	· Enhancing guest satisfaction, ensuring worker well-being, and implementing effective communication strategies.

	· Contactless technology has the capacity to enhance both safety and convenience for customers in the post-COVID era.

	· Contactless payments offer enhanced efficiency and security.

	· Consumer demand.

	· Easy to use, all the ages can use without complicated instructions.



· Weaknesses
	· Customer's Security and Fraud Concerns.

	· Limit payment and amount (£100 is the limit to pay with contact less daily).

	· Technical limitations, (People with phones which not supported NFC payment mode, cannot make contact less payment), (GoCardless, 2022).

	· Limited international availability.

	· Customers that are concerned about security. 

	· Although equipped with a strong fraud detection system and multiple layers of security, users nonetheless exhibit caution when utilising a contactless payment service. This cautious approach can discourage firms from embracing and supporting tap-to-pay payments.  



· Opportunities
	· The food and beverage department the hotel chosen to have altered their approach to traditional customer service due to the implementation of contactless ordering methods. The traditional servers equipped with pens and paper to make a note what the consumers want they have been replaced by digital tools such as mobile apps or QR codes.

	· When they Adopted the contactless technology, it will enhance the operational efficiency of the hotel business. Customers could independently place orders and select their meal preferences, including any permissible alterations. Once they confirm their order, it is promptly transmitted to the kitchen.

	· Face Recognition has played a key role in ensuring security. 

	· Voice control has demonstrated its efficacy for individuals with visual impairments. 

	· Cybersecurity has demonstrated its significance in safeguarding internal information.



· Threats
	· Unauthorised transactions.

	· New competition

	· Changes in attitude

	· Data Interception
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Policies and procedures serve as the foundational rules around which your organisation is constructed and should consistently align with your organization's values and visions. They contribute to the formation of your organization's culture, ensuring that personnel comprehend their position in attaining strategic objectives. Primarily, policies offer direction on subjects, whereas procedures provide instructions on how to adhere to the direction to assure conformity. A policies and procedures document serves as a comprehensive guide for employees, offering clear instructions and solutions to uncertainties, outlining optimal approaches, and establishing specific benchmarks for professional behaviour and behaviour.
Policies and procedures serve as directives that influence the company's culture and govern the conduct of its employees. Typically, they consist of enumerations of permissible actions, forbidden actions, and recommended actions for specific situations. Both employees and management bear the responsibility for the efficacy of policies and processes. A policy is a complete collection of regulations pertaining to a given subject matter, such as a procedure, circumstance, group, or environment.
 The primary objective of policy formulation is to establish safeguards against situations that could interrupt the organization's operations or the personal lives of personnel.
In the F&B sector, the policy will assist in implementing contactless transactions and regulating the maximum spending limit for customers. Once the customer exceeds a purchase amount of 100£, they will be required to input their PIN. It will provide safeguards for both consumers and workers against fraudulent activities.
Considering that a policy is a fundamental, authoritative directive or set of rules that is adopted by a certain sector, such as a hotel or organisation. The creation of policies is driven by the existence of an issue within the F&B industry that requires attention, such as the implementation of contactless payment methods. Typically, the manager of the hotel has responsibility for implementing a policy.
A hotel policy is formulated to provide clear limits, norms, and optimal conduct inside the hotel or organisation. The policies enable all staff members to understand the expected behaviour in the workplace and provide guidelines for communication. Policy implementation may not always be necessary in the presence of issues. Training or other forms of communication may be more appropriate. Avoid formulating a policy based just on a singular occurrence in the Hotel, as the issue may not recur in the future.
A policy should be concise and straightforward; avoid exceeding one page in length while drafting a policy. Regardless of the size of your hotel or organisation.
The policy should incorporate a concise elucidation of its aim if it is not readily evident. Implementing policies and procedures showcases the company's competency and offers personnel clear rules on the company's operations. Therefore, the policies regarding payment limits are crucial to adhere to. Additionally, it provides a comprehensive overview of all professional practices and processes for consumers to observe, enhancing their comprehension of the company and ensuring the protection of all staff members. The company's policies demonstrate a deliberate consideration of compliance and the implementation of corresponding procedures, which offer reassurance to both employees and the consumers. (Stephen Sawyers, 2019)
[bookmark: _Toc158410632]Example of the policy and practice is the loyalty program which the Marriot hotel created to benefice to their customers
The Loyalty Programme abides by the specified terms and conditions, unless explicitly stated otherwise. The Programme Rules include the supplementary Managed Associate Rules, which are applicable to both Company employees and associates working at Company-owned, leased, licenced, and managed premises. The Managed Associate Rules are not applicable to workers of Company franchisees, licensees, and proprietors of Company managed properties.
The Programme Rules dictate the Company's interactions with members of the Loyalty Programme. This includes the management of member accounts, reservation bookings, attainment of elite status, accumulation and redemption of Loyalty Programme points, which can be utilised in all F&B areas and participating hotels and properties. Additionally, the Programme Rules apply to third-party programmes that have a business affiliation with the Loyalty Programme, such as airline frequent flyer programmes. (Bonvoy, 2024)
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A practice assessment assesses the suitability and efficiency of a provider's operations in delivering secure, top-notch assistance, and favourable results for participants. Practice evaluations, in contrast to solely compliance-driven activities, seek to beyond the mere objectives of harm prevention and quality promotion.
Other methos includes.
• Individual accounts, 
• Witness statements, 
• Reports from media outlets such as television or newspapers,
• Online profiles on social networking platforms.
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On this report was written for evaluate the contemporary theme at Marriot hotel at F&B department. The technology chosen was contactless payment, in conclusion this method of payment came to help this sector in various aspects, one of them is that the staff from the department do not need to handle pen and paper to take order or to know how much they need to take from clients, and also clients do no need to take the card with them to make any type of payments at the hotel. No pin required for this process, so it seems easy for people who can not deal easily with technology. On this report was used SWT analysis to find the strength, opportunity, weakness and threat. As a result, Contactless help but brings some issues with it. As a result, even with some issues this method is efficient for the sector chosen, to achieve the best result staff and consumer have to follow the policies for the hotel.
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