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The UK Public Services have evolved over the past centuries since the Home Office took responsibility of the police and fire service as expressed by The National Archives (2013). The police service was added in 1829 and the fire service was added in 1939 respectively the penal system was also added in 1823. However, as these systems and services have improved over the decades as well as many other public services such as the National Health Service (NHS), these improvements have not come without their own challenges and issues. Throughout this century, many historical events have had massive effects on the public services such as leaving the European Union and the Covid-19 pandemic. Furthermore, the evolution of technology and role the media plays in our day to day lives has a largescale effect on the public services, effecting public perception of the public services. These events have come along with their own host of different contemporary issues. Which like any other issue will need to be evaluated. To do this we must first identify what is a contemporary issue? As discussed by Collins (2021) contemporary things mean they are modern and are related to the present time. Furthermore, issues are defined as an important subject which people are discussing. Therefore, using these official definitions, we can identify that a contemporary issue is a modern issue that needs discussing that relates to the present time.
A major example of a contemporary issue that has affected the public services is the Covid-19 pandemic. Covid-19 was first reported in the UK February 2020 as discussed by GOV UK (2021) the first 4 cases were reported on the 8th of February 2021 from there on it grew at a rapid rate. As a result, on the 26th of March 2020 the UK went into its first national lockdown as shown by the Institute for Government (2021) at the time of the first lockdown the UK had 1840 deaths because off Covid-19. The lockdown aimed to reduce cases by restricting people contacting each other. The national lockdown as reported by GOV UK (2021) did result in cases and deaths reducing. Cases reduced from a daily high of 5425 on the 29th of April 2020 to 447 on the 11th of July. Death reduced from a daily high of 1076 on the 8th of April 2020 to a low of 3 on the 19th of August 2020. This data suggests the national lockdown is working. Restrictions were then eased across the UK as cases and deaths declined as the UK attempted to return to normality, Schools began to reopen, non-essential shops reopened as well as bowling alleys and theatres on the 14th of August. This normality was extremely short lived however as cases and deaths began to rise significantly throughout the winter and the new year. The number of daily cases reached an all-time high of 76 000 in one day on the 4th of January 2021. Whereas deaths also increased to a record high of over 1000 deaths a day for over a week in January 2021 bringing the total number of deaths to over 100 000. In January 2021 England entered their third lockdown in another attempt to curb the increase in cases and deaths. Today cases and deaths have decreased notably because of the introduction of the vaccine, however, recently there has been an increase throughout the winter yet again. The national lockdowns as well as the enormous number of hospitalisations and deaths as expected had a massive impact on the public services notably the National Health Service (NHS). As pressure rose on the government for the lack of leadership and questions were asked as to how the UK struggled to deal with the virus as currently the UK has the highest death toll in Europe and the 4th highest deal toll in the world as reported by GOV UK (2021).
The house of lords set up an inquiry into the impact of covid-19 to the UK public services to identify where the issue lies. The report was published in November 2020. In the report by House of Lords (2020) five key weaknesses were highlighted.
 Firstly, insufficient support and early intervention which highlights how covid-19 exacerbated the already underfunded NHS. Due to budget cuts and lack of investment as reported by the Kings Fund (2021) the NHS has been underfund for previous years with the budget growing 1.4% yearly compared to the average 3.7% average rises since the NHS was first established as a result the UK went into the pandemic with a population of poor health. Preventable diseases such as diabetes and obesity are prevalent and once covid-19 hit many deaths were from people already living with obesity or type 2 diabetes. In addition, the pandemic highlighted the wider issue with health among Black, Asian and minority ethnic people (BAME) as almost a third of patients critically ill with covid-19 were from BAME backgrounds despite only making up around 13% of the population. Furthermore, as reported by Public Health England (PHE) (2020) death rates from covid-19 were at their highest among black ethnic groups which reinforces the fact that there are clear health inequalities.
The second weakness highlighted by the report was that the delivery of public services was over centralised meaning there was poor communication between governments and local authorities often creating conflict and confusion. The report found that due to the lack of communication and engagement in the earliest stages of the pandemic resulted in a fragmented responded. Also, frontline public service providers often had to interpret what the government wanted without prior engagement as there was no coordinated communication strategy across government. This is highlighted by Oliver (2020) who describes the governments communications during the pandemic as inconsistent moreover the journal suggests the government attempted to spin the data in order to make the government look better and in addition, it was reported that due to the underfunding of local services they were ill equipped to meet the demand of resources for the pandemic. Furthermore, poor surveillance of cases led health services to underestimate how severe the pandemic was. As Looi (2020) demonstrates when lifting lockdown measures if the surveillance to monitor cases is not adequate then there will just be a sudden rise in cases.
The third public service weakness reported was inequality to access of high-quality public services. Due to lack of collaboration between public services the needs of vulnerable children were not met even before the pandemic. The pandemic however simply widened the inequalities to access of critical public services. The pandemic also created a new danger for vulnerable children and children who live is dangerous homes as school can be a relief for them as there are teachers and support all around them however due to the first lockdown schools were closed forcing the vulnerable children to stay home and with the reduction of social worker visits due to the pandemic the children flew under the radar for public services. As reinforced by Rosenthal (2020) as children cannot be seen by social workers the risk of health issues rises. Additionally, vulnerable children in deprived areas may also be unable to access the internet and the NHS resources there.
The fourth weakness reported was the inability and unwillingness to share date. The report found that the data sharing between government and local authority has been inadequate. An example being local authority were never informed about shielding groups from the NHS despite local authority being responsible for delivering food to the shielding groups. The report suggests better transparency for data sharing at a national level would have allowed care providers to make better informed decisions and reduce the number of unnecessary deaths. This is reinforced by Ford (2021) who believes even before the pandemic there were issues with data sharing across the NHS. Often the bureaucratic process would slow researchers down and can impact important findings.
The fifth and final weakness highlighted by the report was the lack of user voice during the pandemic for example to employ a better service strategy the services must consult the people using the service in order to better understand what they need. The pandemic highlighted this weakness between user and provider and furthermore can be used to tackle the inequalities within the public services.
According to the report tackling these five weaknesses was fundamental in not only tackling the pandemic but furthermore to improve the services in the future. The report did not only report the weaknesses however, but it also offered solutions and recommendations. 
Firstly, the report recommends a health service which focuses on preventing health inequalities which over time would pay off by building a stronger community and would reduce the amount of pressure the NHS gets put under If another crisis occurs. The report suggests if this approach were taken before the pandemic the deaths from covid – 19 would have been reduced and there would have been less pressure on the NHS. Additionally, the report recommends the government acts on its commitment in the Conservative manifesto (2019) to reduce the gap between the rich and the poor in terms of health and life expectancy and furthermore, to work on preventing diseases such as obesity rather than treating them.
The second thing the report recommends to tackle the lack of communication between governments and local authorities is for the government to give more responsibility to local authority as the pandemic demonstrated that local service was delivered very well. Furthermore, it is suggested that the government should focus on refunding local services as they were ill equipped to respond to the pandemic. If the government supports local services with funding, they will be better equipped to respond to a similar crisis in the future and therefore reduce deaths. 
Thirdly, to tackle the issue of inequality to access high quality services the report recommends the government should urgently develop a strategy which would support vulnerable children and ensure public services do not forget about them during future crises. Furthermore, introducing mental health professionals into schools for young people to speak to if they need to. In addition, its suggested that due to the inequalities to public services for people from a BAME background the government should introduce a race related strategy to tackle the inequalities in health and education for people from a BAME background. This strategy could also investigate why such inequalities exist.
The fourth thing suggested by the report is for the government to review their data sharing systems and policies as currently the lack of data sharing is hindering the quality of public service responses to the pandemic. If the data sharing systems are reviewed and possibly reformed to improve communication between the government and local authority, then in turn the quality of public service response will improve. Reducing the number of future deaths from the pandemic.
Finally, the report recommends reforming public services by consulting the people that use them users have a better understanding of what they expect from a public service this could change the way every public service is delivered from homeless support to drug support. The pandemic highlighted key weaknesses within services if they are created with the user in mind, it can improve quality and possibly reduce deaths in the future. 
The report, on one hand describes the weaknesses of the public services during the pandemic but on the other hand it also describes how despite these hurdles there were examples of innovation from the government, frontline workers, and local services such as the everyone in scheme which made all local authorities provide accommodation for rough sleepers and integrated care systems. The report then suggests ultimately to improve public services across the country a place-based approach must be adopted meaning the government works with local authority to meet the unique needs of an area. If the government works with local authority and not against them it can allow the improvement of services as it can use local knowledge about the area in order to deliver the best delivery of public services. Furthermore, adopting this approach would allow volunteers and the local community to have a real impact on how they are treated reducing the risk of inequalities. Currently the one size fits all approach being used by the government is evidently not working as suggested in the report.
In response to the place-based approach suggested the government the government have released their own report in support of a place-based approach to health inequalities. As GOV UK (2021) reports, the gap between life expectancy between richer people and more deprived people is growing and currently the life expectancy of women in deprived areas of the UK is decreasing. As a result, health inequalities are costing the NHS an estimated £4.8 billion per year. Furthermore, according to the Marmot Review (2010) health inequalities are costing the country £31 billion in lost production.
Despite the huge issue covid-19 has had on the public services. There is light shining through the clouds as the pandemic has highlighted these weaknesses which must be addressed now more than ever. The pandemic gave the government a much-needed kick to change how the country is run and has shown that currently the way things are done now is simply inadequate as evidenced by the hundreds of thousands of deaths previously discussed. If a place-based approach like the one recommended is adopted, it can not only save lives in the future, but it also has the potential to create a better nation.
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