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[bookmark: _Toc167993893]1.0 Introduction
The concept of sustainability is causing some major changes in the contemporary business world and almost all the industries in the recent market are nurturing this trend. This is also true for the hospitality industry and the trend is ensuring a positive business scenario for the sector all over the world. This is found from the report of Aleckal and Sarode (2019) that Hotel sustainability operations should demonstrate the hotel's constant commitment to a holistic environment in every aspect of waste, water, and energy management. It is possible that the hotel industry will significantly improve the environment by adopting steps to cut energy use, which will decrease pollution and resource depletion. This scenario clearly suggests that the whole business factor in hospitality industry can have a positive outcome with sustainability management. However, according to the report of Qubbaj and Signes (2022), researchers in the fields of environmental sciences and hospitality management have come to understand the significance of environmental certifications that serves the steps of accreditation in this field. This report discusses a clearer idea about this factor as well as the benefits and challenges of the hospitality industry in the light of sustainability practices. The report also makes a clear idea about the future approaches of this industry with sustainability practices.
[bookmark: _Toc167993894]2.0 Standards and Frameworks for Accreditation
This is found from the report of Font (2002) that conformity assessment is the process of establishing voluntary standards and making sure they are followed. It offers the framework for defining the creation and application of standards for sustainable tourism. This opinion offers the idea that accreditation of sustainability standards leads the organisations in the hospitality industry to the sustainability practices in a certified manner.The report of Rodríguez-García et al. (2023) has served that sustainability certifications are useful tools that can both favour a positive impact and help reduce the negative effects of certified companies. This shows the importance of sustainability certification and accreditation for the hospitality industry as well.
The organisations in this industry used to follow a range of standards and frameworks to achieve this accreditation. A brief idea is as follows –
2.1 Global Sustainable Tourism Council (GSTC) Criteria
As per the report of Bien (2022), the global guidelines for sustainability in travel and tourism are provided by the GSTC Criteria. The Criteria serve as a foundation for certification and are employed in policy-making for corporations, measurement and evaluation, government agencies, and other types of organisation. The report has served that thecouncil has set four factors to ensure a common approach in sustainability worldwide. These factors are sustainable management, socio-economic impact, cultural impact and environmental impact. The organisations can achieve sustainability certification ensuring social, economic, cultural and environmental impacts.
[image: ]
(Source: https://www.gstcouncil.org/for-destinations/destinations-program/)
2.2 Leadership in Energy and Environmental Design (LEED)
According to the report of USGBC (2020), a framework that promotes social, political, and environmental goals is provided by LEED certification which are safe, cost-effective, and highly efficient green buildings. The report has referred this certification as a globally recognised symbol of practice of sustainability. This can be said from this discussion that sustainability practices in the hospitality industry are widely recognised by the LEED certificate that supports sustainable designing for the hotels. In short, this can be taken as an authentic document that shows sustainability practices in the hospitality industry.
2.3 Green Key International
As per the report of the Foundation for Environmental Education (2023), within the tourism industry, the Green Key certificate is the highest standard for excellence in environmental responsibility and sustainable operations. This certificate usually provided to the organisations according to their performance in the waste management, water preservation and the use of sustainable practices. In short, this shows the activities and performance of an organisation in order to promote sustainability through business practices.
Summarising the whole discussion above, this can be said that the factors of sustainability is measured and standardised with different certification and accreditation program in the hospitality industry. Achieving and maintaining these standards can be taken as a key goal for the organisations in this sector.
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(Source: https://www.greendestinations.org/gstc-certification/)
[bookmark: _Toc167993895]3.0 Benefits and Challenges of Sustainable Practices
This is found from the report of Wijesundara (2023) that since the hotel industry uses up resources like water and energy and contributes significantly to environmental issues, the topic of sustainability is crucial for hotels. This can be said from this scenario that the whole concept of business development makes a clear path for the hospitality organisations with the sustainability factors. In short, these factors ensure a range of benefits for the hospitality industry in the contemporarymarket. A brief discussion on this topic is as follows –
3.1 Enhanced Brand Image
Aly (2023) has served the idea that sustainability practices will be helpful to make a better outcome for the business enhancing brand image. The author has reported that the sustainability practices can make a better reputation of the organisation in the market ensuring customer satisfaction without hampering environment. This plays positive role in brand imaging.
3.2 Improved Efficiency
Sustainability leads to efficiency improvement for the organisations in the hospitality industry. As per the report of Prakash et al. (2023), sustainability practices ensuresstreamline approaches in operational factors that ensures a greater efficiency. In short, the organisations can manage a better outcome of the whole business ensuring efficiency and operational improvements that resulted in satisfied customers.
3.3 Regulatory Business Scenario
Iddawalaet al. (2024) has summarised that the regulatory approaches inhospitality industry is getting stricter day by day and this is getting mandatory for the organisations to follow the factors. This is supportive to the business organisations in running the business with sustainable choices that can support business development without conflicting with the regulatory bodies.
Taking the above discussion into account, this can be said that the whole business scenario of the hospitality industry can have a positive output practicing sustainability. However, maintenance of the sustainable practices can be challenging sometimes and this needs a better approach for handling the factors. Some challenges that the business organisations can face are discussed below –
3.4 Pressure of Investment
This is found from the report of Yang (2019)that insurance of sustainability practices requires a range of implementations for the organisations. Energy consumptions and water preservation processes can put some extra cost in business operations that can be challenging for the organisations to arrange.
3.5 Consistency
According to the report of Malheiro et al. (2020), this can be seen that maintenance and monitoring sustainability practices can be challenging for the organisations. This will take a higher cost and time for keep the practices consistent with the business practices.
3.6 Greenwashing
Alyahiaet al. (2024) has raised the concern of greenwashing in the hospitality industry. Misleading and falsification of the sustainability factors by the organisations can be challenging to maintain the approaches. This can affect the whole industry as well as the environmental factors.
[bookmark: _Toc167993896]4.0 Future Aspects of Sustainable Hospitality Practices
This is found from the above discussion that the sustainability practices are causing some positive approaches in the business factors of the hospitality industry and this is shaping the future business aspects of the industry. This is expected that the business factors and environmentalapproaches will go hand in hand which will ensure a better outcome for sustainable development. In short, the sustainable practices will serve positive business approaches to the business organisations in the hospitality industry and vice versa. This trend is estimated to become a fruitful approach for the organisations in the hospitality market.
The report of Kwarta (2024) has served that idea that the whole business scenario of the hospitality industry is not only getting supported by sustainable business in terms of business operations, this also ensures financial development. This can be found from the report that the sustainable practices in the hospitality organisations are making a stronger approach with the long-term financial development. According to the author, this is making a positive outcome for the business factors in the hospitality industry and shaping the future aspects as well.
A very important factor that can be found from the report of Liu (2022) is that around 75% of the managers of the leading hospitality organisations in the worldhave mentioned that sustainability is one of their key priorities to run the business. Taking this scenario into account, this can be said that the world hospitality sector is reaching to a greater sustainable practice that can affect the business with several positive outcomes.
Taking the whole scenario into account, this can be said that the sustainability practices are making a bright future for the business organisations in the hospitality industry.The practices and approaches taken by the organisations in the contemporary market will support the business factors up to a greater level and this ensures a proper approach in social, economic and environmental up-gradation. In short, the sustainability practices will help the business bodies to gain success in future.
[bookmark: _Toc167993897]5.0 Relevant Examples
As mentioned in the previous paragraphs, sustainability factors are getting into a common practice in the hospitality industry nowadays.Different hospitality organisations are ensuring sustainable practices in operations which are causing a positive outcome in implementations of the practices. A brief discussion on sustainability practices in the contemporary hospitality sector is as follows –
This is found from the report of Marriott (2024) that the organisation is handling the business with managing energy and water use and reduction of carbon footprints. Use of reusable energy like solar energy is making a positive business scenario for the organisation in the contemporary business market.According to the report, this is serving the company with reduction of climate-related risks and making a better outcome in business operations.
A similar scenario can be seen from the report of Hilton (2023) that the company is using science-based and innovative sustainable practices that are supporting the business organisation in the contemporary market. The company is using an innovative ESG management system named “LightStay” to ensure sustainable practices in the business process. This can be said from this scenario that the company is focusing on ESG approaches that are supporting business development.
Summarising the fact, this can be said that the contemporary hospitality management is getting keen to the sustainable practices. This is estimated to be a successful business scenario for the future market.
[bookmark: _Toc167993898]6.0 Recommendations
This is analysed how the sustainable practices are making a positive outcome for the hospitality industry. However, the previous discussions also show that these practices can put some challenges in the business. This is important to the organisations to overcome these challenges to run the business with ease. Some recommendations that can be helpful to the organisations are as follows –
· This is found from the report of Dimitrova (2023) that implementing low-cost solutions can be helpful to reduce initial cost for the organisations in sustainability practices. This can be also be helpful to manage the factors with the least financial contributions and making a greater plan without concerning economic factors. However, the author also mentioned that a proper approach with investments will also be helpful to make a better outcome for the business organisations.
· Deale (2013) mentioned that sustainable practices need a range of training and education that serves ease in implementation. This is important to the organisations to arrange proper training for staff in terms of sustainability education. This will serve a positive mindset, knowledge and motivation for all to be sustainable in business.
[bookmark: _Toc167993899]7.0 Conclusion
Summarising the whole report, this can be said that a proper involvement of sustainability matters in the hospitality business usually required a range of certification and accreditation. However, the benefits found from the above report can signify the importance of this factor in the contemporary hospitality business. The whole scenario is leading to a sustainable future for the industry. However, this is important to the organisations to overcome the challenges around this. The recommended solutions can be helpful in this.
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