Supporting paper for counselling and communications 

This critique is going to reflect, on a video that was created in order to correspond to counselling skills. The scenario consisted of one client and one counsellor looking in depth at the client's situation, it will demonstrate what skills were used along what skills were considered appropriate for counselling in a professional manner in the health and social care sector.  
Throughout the video the client is expressing her struggles with anxiety and the pressure of living up to her father's expectations with regards to her weight, personal life and education.   The first section of the video, the client was firstly greeted by a friendly handshake, a smile and open body language in order to make her feel safe and welcome.  Routh (1958) suggests that a client makes a judgment on the counsellor from the way they conduct themselves.  Dipika, (2014) states that this is non-verbal communication by using body language such as eye contact this can show the client that you are engaging with them, this would benefit the counselling session significantly  by allowing the client to open up more,  however it also has disadvantages too much eye contact can be intimidating and would result in the client not wanting to engage (Damanhouri, 2018). 
The client was told that this is a safe place everything that is said is strictly private and confidential between counsellor and client this is also showing congruence that means that the counsellor is genuine, this part of the session is to let the client know there rights in regards to safeguarding and it also enables the client to begin to build trust with the counsellor, However the counsellor would be allowed to break these rules if they thought their client was in  danger to things such as suicide (Tinsley, Harris 1976).  By a friendly greeting and letting the client know that this is a safe place is also a way of showing unconditional positive regard which means that the client can speak openly without the fear of being judged, unconditional positive regard is a skill that counsellors use to except their clients without being their friend it is a way of thinking and training ones brain and thought patten (Wilkins 2010).  
The client begins with telling the councillor how she is forever living up to her fathers high expectations, the councillor is nodding to show that she is listening, active listening is a important part of counselling, it is a great effective communication skill it shows the client that you are really listening to what they are saying.  By nodding its also prompting the client non-verbally to continue talking (Jahromi et al 2016).  The client continued by stating that her father criticise her for almost every aspect of her life, he is a fitness enthusiastic and is always trying to promote to her healthy living, she goes on to say how he is also a school teacher that is always pushing her for good grades, by not allowing her to socialise therefore its leaving her feeling isolated and trapped.  Counsellor replied with, “I hear what you are saying, you are finding it difficult living up to your father’s high expectations for you?”  This is paraphrasing this enables the client to know that they have been heard by the counsellor, when paraphrasing the counsellor would choose the most important information from what their client would have said, and reflects it back to them in less words but highlighting their feelings on the situation (Thomas 2003). Paraphrasing enables the counsellor to reflect and clarify the what has been said, instead of using a question (Minor, 1996).  The client agrees that she is finding it hard living up to her father’s high expectations, and she is feeling rather worried about going to university as her father wants her to stay at a local university where as the client would have liked to travel and go to a university away from her family.  The counsellor asked her if she had ever talked to her father about university choices and she stated that she feels controlled by him, he wanted her to go to a local university or one near her grandparents house so family members can watch over her. 
The clients voice became broken and she had started tearing up,  the counsellor replied with, ”I can hear in your voice this is really difficult for you” and offered her a box of tissues this was a empathic response but it also allowed the client to have a moment to compose themselves.  Bayne, Hays (2017) proposes that  empathy is a really important skill to develop in counselling and all aspects of health and social care as it helps the counsellor really step into the clients shoes and feel their emotions and really see what they are going through, however there is a downside to being too empathetic, it can leave the counsellor  warn down emotionally as well as physically as they are taking in to much of other people’s emotions (Cowan, Presbury, Echterling 2013). 
The counsellor then said how do you feel your father would take the news of you wanting to move away? This is an open question that would allow the client to really think about the outcome of this situation (Holmes 2018). The client responded with, “I am not too sure as I have never thought about talking to him about it I just thought he would have a negative reaction” This open question can be really beneficial with the potential of creating a positive out come as it would really make the client think of the different possible outcomes. The session was summarised up and the client was told she could try talking to her father before the next session. Summarising is a good way of ending a session gives a brief reflection and how to move forward before the next session (counselling tutor 2019). 
[bookmark: _GoBack]Reflecting back on this counselling session, it had good and bad points.  The counsellor could have used more open ended questions to allow the client to elaborate more on the situation and to allow them to show more of their thoughts and feelings, when coming to the end of the session the counsellor should have thought more about the outcome of telling the client to confront their father before the next session.  The counsellor could have been thinking more about what they would do in that situation rather than what is the best outcome for their client, by ending the session in this way could have cause more harm than good and might make the client not want to return for her next session.  
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