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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

This essay will be discussing my personal experiences that I had experienced during my first year as a police constable. Some of the topics that I will cover will include, Mental Resilience, The Communication skills I have learnt and other topics relating to the Police Codes of Practice.

During my time at the Police training school, I had to undergo some exams that brought me a large amount of stress. Stress is the way we react when we are pressured or are worried. It often happens when we find ourselves faced with a situation that we don't think we can handle or control (MIND, 2022). I also struggled with anxiety. Anxiety is what we experience when we are stressed, nervous, or fearful, particularly about something which is about to occur or that we feel will occur in the future. This Anxiety was caused as I had not found an effective way of revising (MIND, 2021). 

Most people in my group revised by reading their notes that they have written down during lessons, this did not work for me as it felt like I was staring at a wall and could not concentrate. I asked around my group and collected answers from them about what methods of revision I could have used. Some of these were writing prompt cards down with topics and definitions on them I also tried this but to no success. All of this had a negative mental effect on me, and it felt like I was burning time and that all the revision time was just wasted. I then took three to four days away from revision to try and preserve my mental health. This also helped me reflect upon my mistakes and helped me discover my effective revision method, which was visual learning. 

When it comes to revision, I found that one of the coping strategies was pacing myself when it came to reading. An example of this would be revising a certain topic in small chunks throughout the day, taking regular breaks and not putting too much stress on myself to get the revision done that day. It is necessary to play around with different revising methods to figure out which ones work best for you! There isn’t a universal method when it comes to revision, so spending time out to discover how you learn and revision habits will really assist you get ready for tests. (SUSSEXTUITIONCENTRE, 2023).

I found that key part of this coping strategy would be to set goals for myself during days when I would read certain topic, this would be trying to motivate myself to complete an entire presentation by the end of the day, usually if it was a smaller topic, I would try to do more than one topic in that same day. Even if I didn’t complete more than one small topic, I would still come out with a positive attitude at the end of the day because I had completed more than what I had set out for myself.

Another coping strategy that had helped me was, partaking in some of my hobbies in the downtime between revising. A big hobby of mine is playing video games with my friends. Playing with friends makes video games easier to enjoy. You can join forums online for games you enjoy. Normal time spent playing games among friends is helpful in socialising, relaxation and managing your stress. (Brennan, 2021). This helps me as it takes my mind away from things that have been stressing me out on most days and it helps me gather my thoughts and when I go back to revising, I can go back to it with a clear mind and also feeling refreshed.

When it came to building mental resilience, it was important that I kept a clear mind and tried to stay positive. At the beginning I was quite worried about exams because they have never been my strongest areas in education and so I had to adapt to learning in a new way. At first, I struggled because I had failed my first exam and it was hard seeing everyone in my group having the free time between exams, and this caused me an incredible amount of stress because the first exam I really struggled with mentally trying to reach the pass mark. Being ready to cope with uncomfortable circumstances will help you to get through them easier. Understanding how to take care of our wellbeing can also aid in our rehabilitation after a stressful problem. Some individuals might refer to our ability to cope through pressure as mental resilience. (MIND, 2022).

I was revising for double the amount that everyone else was this had a negative mental effect on me, which then led to me having a form of mental burnout because I was getting unhappy of doing revision.

This gave me the idea of taking a three to four day break away from revision to clear my mind because when all my other classmates were having the ability to relax and not worry about the second exam, I was having to worry about not doing enough revision and potentially having been removed from the course for not passing the exam resits. 

The large amount of revision was having to do was causing a mental burnout. Burnout is a feeling of both mental and physical fatigue. It can occur as an effect of long-term stress, like working in an environment that is challenging. (Mental Health UK, 2023).

I was in a mental state that was very conflictual, often making me doubt my ability to pass the resit and this was causing me to doubt myself.

As compared to when I came back to the revising, I felt empowered and resilient that I was learning a lot more information and I had a significantly stronger mental state, and I was having thoughts of that I was going to fly through the exam. This taught me that it was not about doing significant amounts of revision and that maybe less revision is more effective that doing a lot of revision all in one go.

Overall, from my learning experiences, I had gained the knowledge and experience, to find out what methods of revising worked for me in a positive way and what types of revision strategies were ineffective for me. Using the knowledge, I had gained I went on to achieve a sixty one percent pass in my second exam as compared to my previous exams results, that a failure and a score that was capped at the pass mark.


Word Count: 1096.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

An incident that comes to mind would be a Domestic Violence (DV) call, that I was assigned to. Domestic violence, which is commonly referred to as domestic abuse, refers to sexual, emotional, and physical assault in relationships with spouses or between members of the same family (NHS, 2022). This occurrence was a special one for myself, because it was one of the first domestic violence occurrences that I was tasked with. Upon our arrival my partner and I could see that it was a family argument between two sisters, that had developed into a physical incident between the two, where one of the sisters has sustained Actual bodily harm level (ABH) injuries. Actual bodily harm (ABH) means that the assault caused the victim pain or injury. Physical harm doesn't need to be substantial or permanent, but it has to be more than "trifling" or "transient," producing minor injuries, pain, or discomfort (Sentencing Council, 2023)

After we had arrived at the scene my partner and I built up a rapport with the sisters individually to aid us in finding out what had happened. Creating an attachment or connection with the person providing evidence to make them feel at ease, and how this boosts the reliability and volume of information they disclose (College of Policing, 2020). This could aid us in finding out information e.g., whether they have been subjected to abuse before and significant information that may potentially lead to an arrest and or other information, that would help us to give the victim the correct support they may be entitled to e.g., women’s aid or perhaps the opportunity to invoke Clare’s law. Clare's Law, also referred to as the Domestic Violence Disclosure Scheme (DVDS), is a police programme which enables people to find out if their present or previous partner has a history of domestic violence or abuse (Clare’s-Law, 2023).

Before asking the victim about the incident that had happened, it is important that I build a rapport with the victim of the incident. Because if the victim feels safe, they are more likely to change, both themselves and become more open, this also works for their body language and this is a main indicator for me and it tells me that what I am doing is correct.

If, however, the victim is agitated and cannot talk to myself and my partner properly, a technique we will usually use is telling them in a calm manor and also using very open body language. if people stand with their arms wide, it generally means that they are interested in communicating with you to get to know you better (Body Language Matters, 2022).  Then, if the victim knows that I am listening to them they will naturally come down to my level and mirror my body language, and the way that I am talking to them e.g., if I am speaking to the victim or subject in a calm manor, they will go from a very angered tone of voice and closed off body language and then change to copy my body language, which will then make them have open body language and a calm tone of voice.

When I am dealing with the suspected perpetrator in this situation, I will have to work a lot harder with my communication skills because while talking to them. I will have keep them calm, I will usually do this by asking them to sit down and remaining calm as I would do with the victim of the incident, and then naturally once they express their anger to myself or my partner, they will then naturally change into a more calm and relaxed version of themselves to help them think with a more clearer mindset and not having a ‘Red mist’ mindset. The phrase "red mist" is frequently used to describe an unforeseen increase in rage that makes us act like raging bulls. Our ability to judge gets clouded by what feels like a violent fog. (Anger resolution, 2023). 

Once the suspected perpetrator has stopped expressing their anger, I will then start asking questions about their side of the story, some of the questions I will ask will be similar to the what the victim has told me, e.g., it is important to ask open questions as these will mainly consist of: What, Where Why and How questions. 

Once I gather all the details, which then I will corroborate the information that they have both provided me with. I use the significant information that the victim and the subjects have provided to me, to then corroborate the information later, this will help with planning on what I should do next, whether I will arrest or detain a person for their own personal protection. I will usually detain a victim for their own personal safety if I carry out a risk assessment and I can see that they are likely to hurt themselves or another person.

In this incident when it came to deciding whether force was necessary or not as the perpetrator was aggressive and not compliant with what we were asking, when it came to solving this conflict, we used the theory of Betari’s box to try and make them comply with the instructions that we were giving them. The Betari Box is a simple model that can assist us in comprehending how our attitudes and behaviours affect those of those around us (Mind Tools, 2023).

By using Betari’s box method I was able to calm down both parties involved in the situation just because of the fact that we were able to apply empathy and careful listening skills, in a non-verbal way letting them know that we are there to help them. If the people involved in this situation can see that we want to help them they are more likely able to negotiate with us calmly and this will enable them to communicate with us, whilst maintaining a more rational mindset. 

After my partner and I had figured out who the victim was in the situation by cross examining, what was said by each party involved in the incident, we were then able to make a final decision based on the resources that are given to us. An example of one of these tools would be the airwave radio that gives myself the opportunity to liaise with the Public Service Centre and then obtain crucial information e.g., does the perpetrator suffer from any underlying mental issues and are they likely to be carrying any bladed weapons. 

As of this situation we did have to make an arrest which is classed as a use of reasonable force, the reason for the arrest was because the victim had bruising on their face caused by the perpetrator, this then led to an arrest under Section 47 of the OAPA (Assault Occasioning Actual Bodily Harm), which is when I cautioned the Perpetrator and explained to her the necessity of the arrest. After the perpetrator was escorted off to the local custody cells, we were then able to talk to the victim and complete a PPN. Public Protection Notification (PPN) An adult or child's safety concerns are recorded in a PPN, a document used to share information with partner agencies to form an appropriate response. (HMICFRS, 2023).

My partner had then notified me that there was a second sister at the household who, at the time of this incident had remained as quiet as possible, almost as if she was not involved in this situation. I then proceeded to ascertain some basic details about who she was, and what her relationship is to the victim and perpetrator and then he asked the Public Service Centre for details relating to the unknown identity of the Second sister, as the details were being relayed, we were making decisions based on what we were being told. At this point my partner and I discussed what our next move was, which is when we explained to the sister that she has a warrant out for her arrest for an assault which had previously happened, she was compliant and understood that it was necessary.

1352 words.

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

An incident that comes to mind when thinking about this topic was an example of when me and my partner had to deal with a language barrier between us and the suspected perpetrator.  A language barrier is when two or more persons are unable to communicate verbally because they do not speak the same language (The Classroom, 2023).

At the time of being assigned the call, my colleague and I were told that there was an ongoing disturbance outside of a nightclub that a male was shouting at the door staff due to them having to escort him out of the nightclub. 

Upon arrival I approached the door staff at this venue, asking them to provide me with details of what had exactly happened. After building up a small rapport with the door staff I was able to identify the main subject involved in this incident. 
My colleague and I split up and decided it would be best if we questioned both sides of the story separately, to save time, when it came to investigating this matter.

I then approached this male, who I could see that he was heavily under the influence of alcohol, by the way he could barely stand up straight by himself and that he was slurring his words. As I was questioning him, I was able to identify that there was a language barrier of communication, resulting from the intoxication and the strong accent that he had. After consuming 4 to 6 units of alcohol, It starts to have an impact on the area of your brain responsible for judgement and decision-making, making you more careless and unrestrained. (NHS, 2022). I then approached my colleague who had told me that the reason he was removed from the nightclub was due to him, being unable to follow their rules. The door staff had also told us that he said that he was going to “Call his polish friends”. As there was a language barrier, my colleague and I had decided that the door staff had misinterpreted this as a threat. When The male had told me, that he was saying to them that he was going to “Call his police friends”, when referring to the Police. 

Using my discretion. I decided that it was not initially necessary to arrest this male for committing a ‘Breach of the Peace’ A person commits an offence when they use threatening, abusive, or insulting language or behaviour in a public setting or at a public gathering with the aim to cause a disturbance or when such a disturbance is likely to occur (Legislation, 2023). I then explained to him that we were unable to get his money back for him and that he had to leave the area. This is when the male was refusing to comply with our police orders, my colleague and I then went through the Five Step Appeal Process as this male was refusing the leave the area after we went through the full appeal process, this male was then placed under arrest for being Drunk and Disorderly. The 'Five Step Appeal' enables subjects to be given every opportunity to abide by a request. It is a sort of mediation with the subject(s) and enables a personal, objective look at the circumstance from their point of view (College of Policing, 2016). 


During and after the initial incident I was adhering to certain codes of practices.
One of these Code of practice codes includes PACE Code G. “This Code covers statutory powers of arrest under section 24 the PACE Act 1984 as amended by section 110 of the Serious Organised Crime and Police Act 2005” (GOV.UK, 2013).

The main elements of PACE code G that I use in this situation are Section 24 arrest, this covers the elements that are required to make a lawful arrest. A person's involvement, suspicion of involvement, or attempted involvement in the commission of a criminal act are required for a police officer to lawfully make an arrest. (College of Policing, 2022). In this case I used section 24 of PACE because I had more than reasonable grounds to suspect that this male had committed multiple offences, by telling my colleague and I, that he had tried to solicit a dancer at the club (this is an offence covered under Section 51A of Sexual offences act). To solicit another individual for sexual services as a prostitute on the street or in a public area is against the law (Legislation, 2023), this was the main reason he got removed from the nightclub. I did not arrest the male for this however as I am trained to use my discretion when necessary. 

My colleague and I could clearly see that this male was intoxicated, so we tried to follow a more positive route to help us avoid making an arrest because this male was intoxicated. We could tell that it wouldn’t be necessary to arrest him for a serious offence, especially when the nightclub and their staff didn’t want to press charges.
My colleague and I decided that it would be appropriate to tell the male to leave the area and return to his home, we asked of him to leave the area to which he did not agree with us, my colleague and I decided to follow our training, by using the 5 Step appeal before making the arrest, as the 5 step appeal makes it lawful to arrest someone for being disobedient with our orders, the male did not comply with the orders we were giving him, I then proceeded to tell him that he was being placed under arrest for being drunk and disorderly.

After someone is arrested and taken to custody it is mandatory that officers must search them because the suspect may have an item that could case harm to officers or themselves. “PACE Code B governs the exercise by police of statutory powers of entry, search and seizure” (GOV.UK, PACE, 2013).

At the time this arrest, this male was searched under section 32 of PACE as we had to make sure that he was unable to cause harm to himself (on the way to custody by ingesting any illicit controlled substances on him). He could have a potential of even harming others by using any concealed weapons, to cause significant harm to either myself or other officers, or members of the public. If a constable has reason to think that someone arrested would pose a threat to himself or others, they have the right to search that person even if they were taken into custody somewhere other than a police station (Legislation, 2023). 

Before the male was placed into the rear of our marked police van, I explained to him the process of what I was searching him for, and why I was searching for him and as I searched him, I explained to him that it is necessary for me to search him in case he was concealing any weapons. Although this male did not have any weapons or controlled substances on him, we did remove some items that were in his possession before taking him to custody, these items included bank cards, tobacco and other items that would have been removed from his possession while in custody.

Whilst dealing with this case, we made sure we were keeping to the policing values. All policing personnel are supported by the Competency and Values Framework (CVF), which outlines nationally approved behaviours and values (College of Policing, 2023). However, when it came to this incident and speaking to the people involved, it is important that I had to take ownership, as police officers it is expected that we help people who are in need as I did in this situation. 

My colleague and I used a form of informed decision when talking with witnesses by asking them questions and corroborating the information we had been given to make an appropriate final decision as to what we should do, as we did in this situation.

Another policing value that I had used during this incident when talking to the male, was the ‘We are emotionally aware’. I used empathy in this situation by putting myself in his shoes, as this would help me understand his side of the story also helping myself to build a better picture of what he is trying to tell me, also enabling me to understand why he is frustrated, as I did this in the situation I was able to ask more suitable questions that would help me dig deeper, when It came to finding out what had happened.

When forming a final decision officers must come and work together and critically examine the information that has been given to them, whilst also considering the outcome as this is important, that the victim in any situation gets the support that is required from them, on a parallel the same sort of thing would need to happen when it came to the decision as to whether we should make an arrest or not. 

In this situation, my colleague and I had worked together to informed each other, of what had been told, whilst also considering the option that were able to use. 

This is why we decided to tell the male that had been removed from the nightclub and that he should vacate the immediate area and just go back home as this would make it more of a positive outcome for everyone involved, as the suspect would not have an offence on his record.

1589 words.

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Since working with South Wales Police, I have been working with many members of the public and all these incidents have included myself using the national decision model. The National Decision Model (NDM) is built “to help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged” (College of policing, 2013). 

A good example of using the NDM is when my colleagues and I were called to an incident regarding a potential threat that was made involving a knife. This incident was quite challenging for the both of us. When we were using the NDM we had to make sure what we were doing was inline with the code of ethics and keeping us safe.

The first step in the NDM involves the code of ethics, when we were dealing with this male we were required to work in a proportionate manor, by this I mean not getting physical or deploying the taser straight away. The College of Policing, which serves as the police profession's governing body, created the Code of Ethics in 2014. It establishes and outlines the model norms of conduct for each police officer. (College of Policing, 2023). The way we dealt with this was by getting a story from this male and others involved, then cross examining them to find out what has happened.

At this point we had then moved onto the second stage of the NDM that involves, Information and intelligence we were using the Police National Computer (PNC). PNC is a computer system that the police and other law enforcement agencies in the UK utilise to obtain accurate data of local and national importance. Real-time checks on a person's criminal record, the locations of people desired for questioning, and the status of a vehicle are all done with the PNC (HMICFRS, 2023).

Using PNC along with the police staff will help us find out whether this male has any warning markers for concealing items in his waistband e.g., a knife or other bladed objects. Warning markers that are used on police systems, especially the Police National Computer, to show areas where a person could be dangerous to oneself or others (HMICFRS, 2023). This can also enable us to verify whether this male has been suffering from any mental illnesses, by using this we were able to determine whether or not it would have been proportional to search this male. 

By using the PNC, we were notified that he has both a history of bipolar which was one of the factors to his behaviour and a history of carrying bladed articles. At this point my colleague had manage to talk this male into calming down, making it easy to gather his account of what has happened and the talk him into being search for any weapons, explaining to him that he will be searched under Section 1 of PACE, during the search my colleague did not recover a bladed article on this male. According to section 1 of PACE, a police constable may stop, detain, and search any individual or vehicle in a public area if the officer has "reasonable grounds" to believe that the person or vehicle will contain contraband, such as drugs, a weapon, stolen property, illegal fireworks, or something that could be used to commit a crime (Stop-Watch, 2022).

I then spoke to some of the people involved to find out who the person had the threat made to them, I then spoke to the male who believed to have been threatened with a knife. He told me what he had seen and why he thought it was a knife. Using this information, I decided to liaise with my colleague to let him know of this new information.

The third step of the NDM is assessing risk and developing a working strategy. During this analytical phase, the situation is evaluated, including any particular threats, the likelihood of damage and the likelihood of rewards (College of Policing, 2014). By using my training, I then radioed my colleague and asked him what he wanted to do next, asking him whether or not I should help him out and give him some assistance in case this male became aggressive again or potentially having other witnesses involved and overwhelming my colleague and then having him get injured. My colleague decided that it would be best if I would make other enquiries and see if I can look at the CCTV, by looking at the CCTV I could see that there was no knife involved. Closed-circuit television cameras can be used to keep an eye on people's possessions or public spaces (College of Policing, 2021)

Using this information, I had told this to my colleague, and I had then saved the CCTV footage for evidential purposes to help with this investigation, he was taken to custody where we had investigated into this offence and the claims of a knife threat, which brings me onto my next part. 

We then had booked him into custody, as we had to start an investigation into this offence immediately, to ensure that he is kept in a custody cell for no longer than is legally required. Prisoners have a legal timeframe where an investigation into the offence takes place, this is usually referred to as the PACE Clock. The maximum period of time a person can be held in police custody without being charged is typically 24 hours (HMICFRS, 2022).

We had to ensure that he is given a prompt and effective investigation into the offence that he had committed. The responsibilities that I have as a police officer is to ensure that the evidence is gained in a positive and proportionate way, officers must not force people to give evidence as this would be unfair and would be classed as harassment and would deem our investigation as unethical, then leading to the court case to be thrown out. 

Me and my colleagues had then gone to question the victims involved, gathering a statement from the witnesses and victims and to ensure that any questions and concerns that they may have in relation to this incident are answered. The reason officers gather statements from victims is to create a chain of events and to put into perspective what has occurred before the officers have arrived, allowing the prosecution and the magistrates or the jury to build a picture of what the witnesses have seen and experienced.

I had to create a statement outlining my involvement in this offence because I was one of the first officers on scene, I would have had a better understanding of these events than my two other colleagues, who had arrived a bit later in this event than we had. 

During this investigation the first thing that we do as officers is usually to collect the CCTV from the pub, which I had already done. We then had gathered Victim statements from the Staff at the bar where this incident had occurred, at this point some of the victims had gained a better form of sobriety, allowing them to think clearly and help them decide whether they would like to pursue positive action towards the male was in custody. 

Once we had gathered the evidence required, I was tasked with interviewing this suspect, fortunately for myself and the other officers involved, this male had sobered up and was very remorseful for his actions and was very compliant during the interview. Before the interview has started, officers must make sure that the interview is in compliance with PACE, by doing this officers usually read out a script that will explain the process of interviewing a person and making sure that the person being interviewed (if it is a suspect interview), has their legal entitlements read out to them, ensuring that they are given a solicitor as required to ensure that they receive a fair trial.

When officers initially arrive on scene, they must ensure that the initial investigation is conducted with minimal bias as this can have a significant impact on how the case will turn out. I believe there is multiple types of bias when it comes to initially detailing with incidents and investigations into these offences. 

The first type of bias. Officers can not knowingly exercise the power they have in an unlawful or discriminating approach (College of Policing, 2016). Additionally, they need to be aware of how implicit (unconscious) prejudice can impact their choices. I am talking about is when we are dealing with the people involved in this situation, it can be easy for officer to deal with the situation in a manner that can be perceived as more negative because they have had a previous history with this male this type of bias would be influenced by bad character and can often make this investigation more biased from the beginning. The other type of bias can result from neglection of witnesses based on their perceived appearance and their physical state, I believe that it is very easy to neglect people based on their level of intoxication, as they can be deemed unfit for questioning. 

Witnesses who are initially questioned at the scene of the crime and are intoxicated are more likely to drop out of the case and refuse to give evidence relating to the matter, this often makes it so that officers are likely to brush them off as they are usually persistent on giving evidence initially, this will make it so key evidence can be lost, as they could have been a primary witnesses to the crime.


1596 words. 























Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Time management








	This could be achieved by creating a plan, so that I can manage my workload.

	I believe that this will be improved by asking for support from my peers as I can ask for advice from them.
	
Less than 1 week. 

	
Grammar / Professional wording










	I have been seeing an improvement on my work reports, as time goes on, I believe this to be getting better and I am seeing a more positive change, 

This could be improved by asking for other people for advice and help.
	I could use my peers in work, to gain a better image of what is needed to be expected when it comes to professional wording.
	
1 month

	

Story telling / Reflection










	
I have been sometimes getting too carried away when it comes to reflecting upon certain topics.

This will be achieved by simply setting smaller and more important word targets when compared to the main word count target.
	
I can ask my friends and family for support, when it comes to word goals based on the importance of a topic. 

If this is done correctly, I should come out with a more condensed format of storytelling.
	2 weeks.
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Jacob Moore (Learner - Electronic signature or type name)

Date: 11/09/2023
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