[bookmark: _Toc107223119]4. Chapter Four: Analysis of Results 
[bookmark: _Toc107223120]4.1 Introduction 
In the previous chapter the methods and methodology were discussed. This chapter looks to gather findings from primary research conducted on the current officer safety training. Within the literature review it was noted that there were currently limited findings on the views of current serving police officers around their opinions on the safety training they receive. Due to this, primary research has been carried out in the form of a survey, with the aim to directly gather the information to answer the question around the training these officers are receiving. In doing this, it is hoped that those who criticise the actions of officers understand the challenges they face and ultimately the training provided to officers can be improved allowing them to be better prepared to deal with situations in their job role.
The purpose of this chapter is to take the findings from the primary research and to assemble, analyse, and present these. An online questionnaire was used to gather the data and the target audience were current serving police officers. This generated 38 responses and all findings from the primary survey can be found in the Appendix.


[bookmark: _Toc107223121]4.2 Data Analysis 

Data analysis is the systematic collection, transformation, description, and interpretation of data. Statistical methods are typically used in this process (Eldridge 2023). The research question has been repeatedly mentioned and addressed throughout the research project and will be continued to do so through the data analysis chapter. Data was gathered and examined using the survey tool in Microsoft Office Forms.

[bookmark: _Toc107223122]4.3 Advantages of Using Microsoft Forms 
For data analysis, using the survey tool in Microsoft Office forms was beneficial for several reasons. Microsoft Office’s format encouraged participants to respond quickly and made it possible for larger participation rates, which was crucial for obtaining the quantitative data required for this study. Additionally, it allowed for anonymity which promoted participation. The format was very straightforward and simple to follow, and the information gathered was simple to comprehend and disseminate.

[bookmark: _Toc107223123]4.4 Disadvantages of Using Microsoft Forms 
However, one of the drawbacks of using a survey is that participants might not feel able to provide truthfully or provide accurate answers due to the questions being asked. For example, they may feel these are personal questions such as if they are under prepared to carry out their job. It is possible that respondents won't feel confident giving answers that reflect poorly on them. 
A further notable disadvantages when looking at the findings is a large number of respondents were all from one force area. In this case 71% of responses where from the same area of work. This could be due to a number of factors, including the resources in each area that are made available. Although the questionnaire is aimed at all response police officer’s and this will not massively effect the research or findings and this is worth noting when reviewing the responses.

[bookmark: _Toc107223124]4.5 Questionnaire Findings
The officers who took part in the survey were firstly asked to answer some background questions on themselves including age, gender, weight and height. This was important to establish the relationship between officers and their given answers if certain groups of characteristics have different views than others. An example of this would be that potentially someone who was between 5 ft and 5ft 4 and weighed between 51kg and 60kgs would find dealing with the physical element of conflict different to someone who was over 6 ft and over 100kg. 
Participants were then presented with statements and asked if they strongly agreed, agree, neither agree or disagree, disagree, or strongly disagree. These statements were used to establish the areas in which officer safety training was or was not effective. The percentages given below are of the 38 participants that took part in the survey.  


[bookmark: _Toc107223125][bookmark: _Hlk149485604]4.5.1 The current officer safety training gives me the ability to deal with the physical element of conflict.

When analysing the findings for this question it was evident that a notable amount of response police officers did not believe that the training they had been provided gave them the ability to deal with the physical element of conflict which comes with doing their job. Of the 38 participants only 39% agreed with this statement and a further 3% strongly agreed. 13% of respondents stated they neither agree nor disagree with the statement. The majority of responses fell within the two disagree categories 34% stated they disagreed with the statement and a further 11% strongly disagreeing. With a total of 45% disagreeing compared to the 42% agreeing it indicates that officers do not feel the training they are being provided will prepare them to carry out the job expected of them. 


[bookmark: _Hlk149565466]4.5.2 The current officer safety training gives me the ability to deal with the verbal element of conflict.

With similar findings to the previous question there was clear indication the verbal area of officer safety training was not giving officers in their opinion the ability to deal with conflict well. For this question only 26% agreed with the statement and 8% strongly agreed. For this the largest response selected was neither agree nor disagree accounting for 32 % of responses. Concerningly 24% of officers disagreed with this statement with a further 11% strongly disagreeing. 

4.5.3 I am likely to use and rely on the techniques taught during officer safety training.  

For the next area of focus the research looked to establish if the techniques taught to police officers were likely to be used by the people the techniques aimed to enable. For this 29% stated they agreed with this stated with only a further 5% strongly agreeing. 18% neither agreed nor disagreed with the statement. This statement also saw the highest amount of responses falling in the disagree section with 24 % split equally between disagree and strongly disagree totalling 48%.

[bookmark: _Hlk149567170]A notable finding for this question was that of the 24% of the officers asked disagreed with this, 89% also answered that they had been assaulted in work between 0 – 4 times the lowest option available to them. This indicates that officers are potentially relying on other methods to carry out their job or defend themselves.

4.5.4 The current officer safety training prepares officers to carry out the job effectively. 

An important area the research focused on if the training prepares officers to carry out the job effectively, as ultimately that is the aim of all training (Penfold 2022). 34% of officers agreed with a further 3% strongly agreeing. Neither agree nor disagree accounted for 21% of participants. The same percent which accounted for agree 34% was the same for disagree however a further 8% strongly disagreed with this statement. 


[bookmark: _Toc107223128]4.6 Conclusion

In conclusion, the results from the responses strongly suggest that the training they are provided is not having the desired effect in most areas. A large percentage for all statements were disagreed with, almost always out weighting the percentage of those agreeing. 

The study conducted by the researcher appears to support the secondary research conducted in the literature review. The purpose of this chapter was to effectively analyse the data obtained from officers by establishing their personal opinions on the officer safety training they are provided with. In the following chapter the researcher will in greater depth examine the data from this chapter to allow for recommendations to be made to better prepare officers. This will enable more effective training and preparation for police officers to carry out their job role more effectively.

