Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 
(500 words +/-10%).

Safeguarding adults at risk is a statutory responsibility for social workers in Wales, which is governed primarily by the Social Services and Well-being (Wales) Act 2014 (SSWBA). This legislation defines an “adult at risk” as someone who is 18 or over, experiencing or at risk of abuse or neglect, who has care and support needs and is someone who cannot protect themselves (Welsh Government, 2016). The Act places a legal duty on local authorities to investigate if there is reasonable belief that an adult or child is at risk, and to take appropriate action to protect them.

The Wales Safeguarding Procedures provides consistent frameworks for all practitioners and is relevant to both adults and children who are at risk of abuse and neglect. These procedures outline the steps for reporting concerns, conducting enquiries, and coordinating multi-agency responses (Wales Safeguarding Procedures Project Board, 2019). In line with the principles of the SSWBA and the need to protect adults at risk, the Welsh Government have released statutory safeguarding guidance, ‘Working Together to Safeguard People’ (The Welsh Government, 2019).  

Nationally, the Mental Capacity Act 2005 and the Human Rights Act 1998 are key legislative frameworks that underpin safeguarding adults. Local authorities and organisations are required to develop safeguarding procedures that align with these national standards (Care Quality Commission, 2023).

The Mental Capacity Act 2005 is essential in adult safeguarding for social workers. It provides a legal framework to support individuals in making their own decisions and protects those who lack capacity by ensuring decisions are made in their best interests (Mental Capacity Act, 2005). This legislation promotes autonomy, dignity, and safety, and guides professionals in assessing capacity and acting lawfully (Social Care Institute for Excellence, 2022).

The Human Rights Act 1998 is key to safeguarding adults, as it includes rights from the European Convention on Human Rights into UK law. For social workers, it provides a legal basis to protect individuals from abuse, neglect, and degrading or inhuman treatment. It also ensures respect for autonomy, privacy, and dignity, and guides ethical and lawful practice (Human Rights Act, 1998).

Local authorities in Wales have developed safeguarding protocols that are aligned with national guidance. These include referral pathways, safeguarding teams, and multi-agency panels. Social workers play a crucial role in safeguarding, with responsibilities including identifying risk, conducting assessments, coordinating interventions, and advocating for the adult’s rights and preferences (National Independent Safeguarding Board Wales, 2022).

Adults may be identified as at risk due to factors such as physical or cognitive impairments, substance misuse, mental health conditions, social isolation, or dependency on others for care (Welsh Government, 2014). These vulnerabilities increase the likelihood of exploitation, neglect, or abuse. Indicators of harm include unexplained injuries, sudden changes in behaviours, poor hygiene, financial discrepancies, and withdrawal from social activities. Emotional signs such as fearfulness, anxiety, or depression may also be a sign of abuse (Care Inspectorate Wales, 2023).

Establishing the preferred outcomes of safeguarding interventions is essential. Adults and their carers must be involved in this to ensure it supports their values, needs, and goals. This promotes dignity, autonomy, and trust in the safeguarding process (National Independent Safeguarding Board Wales, 2022). For carers and families, understanding and addressing their support needs can prevent further harm and encourage resilience.
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Question b:
Reflect on the difference between safeguarding in adults’ and children’s work (400 words +/-10%). 

Safeguarding adults and children differ significantly due to legal frameworks, developmental needs, and autonomy. The Social Services and Well-being (Wales) Act 2014 (SSWBA) and the Working Together to Safeguard People procedures provide statutory guidance for protecting both children and adults, but approaches vary based on capacity, vulnerability, and rights.

Safeguarding refers to protecting individuals from abuse, neglect, and exploitation. In Wales, the SSWBA establishes duties for local authorities to promote well-being and protect individuals at risk. The ‘Working Together to Safeguard People’ procedures implement this by detailing responsibilities for practitioners across the different sectors (Welsh Government, 2019). While both adults and children are covered within the statutory guidance, the methods and legal requirements differ.

Children are presumed to lack full capacity and are protected under the Children Act 1989, which prioritises their welfare and requires early intervention when harm is suspected. There is an exception to this, which is known as Gillick competence. This is a legal standard that is used to assess whether a child under the age of 16 can, if deemed to have capacity, make their own decisions (NSPPC, 2024). In any case, agencies must act in the child’s best interests, usually, often without consent, due to their developmental vulnerability (Department for Education, 2023). 

In contrast, adult safeguarding is influenced by the Mental Capacity Act 2005, which presumes the individual has capacity unless proven otherwise. Young people over the age of 16 are also included in the Act, however, as they are still a child the Children Act still applies, and if there were concerns the 16 year old lacked capacity or was without Gillick competence a capacity assessment would be required  (The Children Act 1989).  Adults have the right to make decisions, whether they are unwise or not and safeguarding must balance protection with choice. Any intervention requires consent unless the individual is at immediate risk or has been assessed to lack capacity. 

The SSWBA highlights the duty of both the public and professionals to report any concerns that a child may be at risk of abuse or harm to the local authority. Similarly, the NSPCC (2003) supports the perception that safeguarding children is a shared responsibility across society. This is not the same in adult safeguarding. The legislation places the duty solely on the local authority to act when an adult is suspected to be at risk of harm or abuse, in turn, does not give the safeguarding responsibilities to other professionals in the same way it does for children.

(Word count – 415)


