




PROFESSIONAL CAREER DEVELOPMENT
MODULE CODE: BMSW4005
Task 2 – Report 
Student Name: Helenita Gelsano Payac
Student No. 2027358
Lecturer’s Name: Rita Ukachi-Lois

Introduction
Health care service to patients is an essential duty of the health assistant in the facility either in hospitals of home facilities. The roles of health care assistant in hospitals are to care for patients in the hospital and to be able to assist the patients with their daily activities and checking on them regularly. They check for some serious signs that the patients develop and assist the nurses on duty with patients. This report is going to entail the questions from the interviewer and the interviewee answers the question asked about the roles of a healthcare assistant. This report is a role play that I was able to act as an interview and also as an interviewee. The report also that will entail the personal reflections on the role played on career development. Also the roles of the health assistant will be covered in this report.
Reflection on the role play
Description
 In this role play, I was able to interview the interviewee on the interest of working in the institute as an assistant healthcare worker. I was able also to act in capacity of an interviewee as in the role plan as I had applied seeking for employment in the hospital healthcare assistant and I was able to answer the questions given. The interview was a face to face. After the interview, the lecturer said I should avoid shy off during answering of questions and always maintain confidence, but all in all the lecturer commended me on the good work done.
Feelings
Before the interview I was so anxious about doing the interview. I was so shy while I was performing the interview since it was my first time doing such an interview. As an interviewer, I was so confident on how I posed the questions to the interviewee that made me feel so good and confident at the same time. As an interviewee I was so shy, and I was not that confidence while answering to the questions of the interviewer. After the interview was completed, I felt so relieve that I was able to present it and be given positive remarks by the lecturer.
Evaluation
During my interview, I was able to do well as an interviewer and it didn’t go well for me as an interviewee. Being an interviewer for me was so good and I felt so confident and owning the environment as I was so comfortable asking the questions. Being an interviewee was really challenging for me, I regretted why I was not able to project my voice well and not being shy while answering to the questions that were asked by the interviewer. I was able to learn from the wrong experiences that came up during the interview.
Analysis
According to (Ritchey ,1969) analysis is that procedure in which an intellectual is broken down into components.  The reason the part I acted as an interviewer was so positive was because I was so confident about it and I was well known to the questions. After I was done with the interview, I went through again my experiences I had come it from the part as an interviewer and also when I acted as an interviewee and felt that what I had done was great since the lecturer and my fellow students really enjoyed how I did it. The only problem I encountered during the interview as when I took the role as an interviewee, I almost lacked words and I shied a lot when answering the questions, I was asked by the interviewer. With the interview I was able to learn and able to know the importance of practicing on the way we present and well research of questions before facing a panelist for an interview.

Conclusion
During the interview I was able to learn a lot from it. I was able to learn how to effectively present myself well during any interview. Performing an interview in front of my colleagues and my lectures was so hard for me but I was able to gather courage and be able to perform the interview as a role play. The feedback I was able to receive from my lecturer really gave hope and courage to improve on some few areas to perfect my skills. This interview made me experience that I should really build on my interpersonal skills so that it will help me in tackling presentations in future. In my future career as a healthcare assistant, I will be more confident in helping people and this will also help me as an individual to build on my knowledge.
Action plan
I will be performing another interview in our class and my fellow students will act as my audience. During the next presentation I will be able to be well prepared about the question I will ask as an interviewer and answer them well with confident as an interviewee. I will be able to prepare well for the interview and going through possible questions to be asked like the roles of the healthcare assistant in a healthcare institute. (NMC code, 2008) ,through this I will be able to further my knowledge and skills to boost my career 
World of employment as a healthcare assistant
I was able to apply for a job in the United Kingdom as an assistant healthcare worker. The United Kingdom job vacancies are many in the health sector. Being a health care worker requires some qualification so that you can be able to acquire the job. There are some basic requirements that are needed when applying for a job in the United Kingdom. Some of them are the language. Your level of speaking English is put into test before anything as per the government’s requirements. The government also allows application of those who are 18 years and above and citizens of the country (UK GOV, 2006). The United Kingdom has got employment laws that govern the employment of people in the country. It covers a wide area that is involved in the employment relationships of various people and businesses. The reasons for this employment laws are to protect the employees for hiring and fair salary pay and to protect the businesses in the country. 
My personal plan in the healthcare field is to achieve and be able to offer my services to the people and patients. As a future healthcare officer in the field, I would be able to ensure that there is quality and accessible healthcare to all people, be able to respond to disasters and be able to prevent spread of epidemics. Also, as a future leader in the healthcare facility I will be able to monitor the health status of the population around me thus in protects the environment and the workplace at large.
As a health care officer in the future, I would like to further my knowledge so as to improve my service provision to the people and the population at large. Since every healthcare officer needs to understand what his or her patients' needs and the assistance the patient should receive. This knowledge will also help me in to learn about basic way of collecting data that will be required to be entered or recorded at all times to enhance partnership in then health care systems (Mala, 2009). As a healthcare officer, I would like to learn how to be an effective healthcare leader to my patients and also to my staffs. I would like to learn leadership’s skills that will be able to help me to offer services to the patients and administrative skills that will help in running of health care facilities.

From the moment an employee applies for a job in the United Kingdom, the government regulation protects them which protect the employee applying for the job from discrimination based on their gender, disability and even race (Equality Act 20210). The safety of the employee is also safeguarded by the government so to ensure his or her safer while in the job station and also out of the working area. The health and safety laws help the employees and make the staff in an organization to have a right to a safe working environment (Health Safety, Work Act 1974).
Being a healthcare student is really challenging as many people think it’s hard, but my love and aspiration to be one of the best healthcare practitioners in the country is so big for me. My degree has helped me to develop ideas that are of help to the vulnerable and the patients in the community and in the hospitals. It’s been my rewarding role, being able to assist band checking on the wellbeing of the disable in the hospitals and the mentally ill has been so experiencing for me. Old people pressures seem to rise most of the time so am well adverse with caring for the vulnerable in the society and also in hospitals.
Readiness For a work
I am well ready for the work as a healthcare assistant because I am able to solve problems well and well conversant with technology in the facility set up, also I am confident and observing critical thinking in my work. I have also leadership skills good communication skills. The analysis of my skills is shown in the SWOT analysis below: 
SWOT analysis 
SWOT analysis is a framework in which you are able to analyze personal strengths and the weakness and the opportunities that you face and also treats. This analysis helped me in maximizing my personal strengths and be able to minimize on the weaknesses and to be able to take advantages of the opportunities that I come across. 
SWOT analysis covers Strengths, Weaknesses, Opportunities and Treats.

	strengths
	Weaknesses 

	· I have excellent communication skills
·  I am able to pick up new skills so easily. 
· I am also so confident in how I present myself and my work. 
· Given a team, I am able to work well in a team
	· I am not able to manage my time well
· Lack of focus 
· I am so shy during presentations

	Opportunities 
	Treats 

	· Securing a job in the health facility
· My communication skills and time management are improving daily
	·  Competition from others who have the same qualities as mine
· I am not able to manage my time well 
· I am not able to control my personal traits towards the job.





Career Goals
This are what you what to do or accomplish in the future. They are categorized into short term, medium term and long term.
Short term: I would like to complete my degree studies as a healthcare officer and be able to upgrade my level of studies to another level and also be able to be attached to a healthcare facility to practice my skills as a healthcare officer to have experience
Medium term: to still be able to offer my services to the people in health care facilities and to help those who are vulnerable in the society with healthcare issues. Also be able to further my medical career.
Long term: to be able to successful in my career and achieve my goals as a healthcare practitioner and be able to rise in the level of medical to a senior health care officer. To achieve my dream of getting my own house and cars and have a joyful future.


My personal development plan as a healthcare assistant
	
What do I want/need to learn?
	 
What will I do to achieve this?
	 
What resources or support will I need?
	 
What will my success criteria be?
	 
Target dates for review and completion

	I want to further my knowledge as a healthcare
	I will further my studies as a healthcare practitioner.
	I will need financial support 

	I will be able to achieve a master's degree
	By 2024 December.

	To be able to offer my services to the people
	Being able to volunteer in health facilities

	Support from my colleagues in the facility
	I will be able to gain a lot of experience in the healthcare environment

	By the end of this year 2022





Conclusion
In conclusion being a healthcare practitioner come with a lot of roles of taking good care of the patients' needs at all times. A healthcare assistant is responsible in assisting of clinical officers in the hospital. They work at is to generally monitor the patients' conditions like checking their temperature, weight, respiration and also the pulse rate. Healthcare assistance play a lot of roles in ensuring that a patient gets a well-balanced diet meal and that is hygienic in the facility. This report has widened my mind on the roles I have to play as a healthcare assistant and the challenges a healthcare assistant faces in securing a job in health care facilities.
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Description automatically generated]                                     Application for employment


Please complete in block capitals using black ink or type


Name:	


Position Applied For:	


Closing Date (if applicable):




1. It is a requirement by Renaissance Personnel Limited that all applicants are able to read, write, speak and understand the English language.

2. Please ensure you bring all requested documentation with you as this will speed up the registration process.




Please return the completed form to:




























	




Helenita Gelsano Payac



Health Care Assistant
















Renaissance Personnel Limited 
(Recruitment Section)
87 Fortess Road
Kentish Town
NW5 1AG

Private and ConfidentialDate/Time: completed form returned:

Private and Confidential
(Please use block capitals)


Position applied for: Health Care Assistant


Where did you hear of this vacancy? Indeed.com

Are you looking for 		Full Time Employment?
            Part Time Employment
			         	 Student Hours only

Areas prepared to work
   Inner London	             Outer London

       Anywhere in the UK



Personal Details














For Non EU Nationals



Your Next of Kin’s Contact Details:

Mr/Miss/Mrs/Ms/ Dr: Mrs.					Forenames: Helenita
Surname: Gelsano Payac						Known as: Helen					
(Please include any previous names if applicable)				Nationality: Spanish


                                                                           
                                                                                         
                                                                               Permanent Address: 1 Edward Close			Correspondence Address:
							(If different)



Full Post Code: NW2 1EU        				E-mail address: helengels69@gmail.com




Daytime Tel No:						Date of Birth: 18/11/1969			
Evening / Mobile Tel No:	07308354284			National Insurance No: SS341442C
							(No TN numbers please)	


What languages do you speak and how fluently? Tagalog, English, Basic Spanish
(Basic, Conversational, fluent, bilingual)


Do you hold full UK/EU driving licence   	YES		NO	Licence No:
Do you own/have access to a car	      	YES		NO	Details of any endorsements:	




Do you require permission to work from the Home Office Immigration?	YES		NO

Please explain your answer to the above question:















Name: Gerry L. Mapoy							Relationship: Husband

Address: 1 Edward Close NW2 1EU


Home Tel No:			  Mobile Tel:			 E-mail:







General Education and Qualifications			 Application for employment
         Application for employment



					Professional Body: 					     Registration Type: 
							       (e.g. full / provisional)
Registration Number/ NMC Pin:				    Which part of NMC register?
  
Renewal Date:

From
Month/Year
To
Month/Year
Training Provider
Title of Course
Date Obtained
Result
01/2021
01/2021





















Babyen OCN London
Post Natal Maternity Nurse
Care Training
2021
Certificate

Other Relevant Training (e.g. Short Courses, In-Service Training)








Membership of Professional Bodies (e.g. NMC, GMC, CPSM)

From
Month/Year
To
Month/Year
University/College/Institute
Name and address
Course Studied
Qualifications Obtained
Date Obtained
Result
1990
1992





















Southwestern University (SWU)
Cebu City Philippines
BS Computer Science
1992
Grad

Further Education and Professional Training
From
Month/Year
To
Month/Year
School/College
Name and address
Subjects Taken
Qualifications Gained
/ Grade
1985
1986
Bato School of Fisheries (BSF)
Bato, Leyte Philippines



















Secondary
Grad

Secondary Education


Name: Jovita Hamoay			

Position: Sr. Staff Nurse

Address: 108 Golders Green	
London UK


Name of organisation:

Tel: 07841613427
Fax:
Email: jandayan_jovita@yahoo.com



Name: Belenda Fortuna			

Position: Care Coordinator

Address: 55 Loverage Road
Kilburn High Road London UK


Name of organisation: Independent Care Solution

Tel: 07538251452
Fax:
Email: vexenhexers_98@yahoo.com
References 
Please give the name, position, address, telephone number and fax number of two suitable (not relatives or friends) professional referees whom we may contact: One of these must be your current or most recent employer.


















May we approach this referee prior to interview YES/	NO	May we approach this referee prior to interview YES/	NO









From
To
Name/Address/Tel. of Employer
Position Held/
Outline duties
Final
Salary
Reason for
Leaving
2015
2016





















Independent Care Solution (ICS)
Domiciliary Carer
£8.50
Founda Higher pay

  Previous Employment 
Include training and voluntary service if appropriate, and any periods of unemployment (continue on a separate sheet if necessary)
From
To
Name/Address/Tel. of Employer

Position Held/
Outline duties
Final
Salary
Reason for
Leaving
08/2017
present
Sage Nursing Home




















Carer
£10.85/Hr.
On going

 Employment History- Current/ Most recent Employer
  Application for employment


Additional Information
Please give any further information you feel will support your application (Include why you wish to work for Renaissance Personnel Limited, main responsibilities and achievements in your career, courses you have attended, leisure interest and activities, continue on separate sheet if necessary).

I am confident to apply for the said position, for the reasons of my qualification that suited in this position. My experiences
Was a domiciliary carer, working in a care home as carer. My ongoing study in higher level in Health and Social Care.








Please note that any offer of employment made could be subject to satisfactory health clearance
Please give details of any medical condition past or present which may affect your work:

Please indicate days absent from work through sickness in the last 12 months:



Have you ever been dismissed from any employment 			YES		NO
If yes please give details:



Rehabilitation of Offenders Act 1974



The provisions relating to the non-disclosure of criminal conviction do not apply to certain occupation and activities. The position for which you are applying is one, which is exempted under the above order. Therefore it is necessary for you to disclose any criminal convictions, even if, under the Rehabilitation of Offenders Act, they would be regarded as “spent”.

Have you been convicted of any criminal offence?			YES		 NO	
Do you have any criminal charges pending?				YES		 NO	

If yes to either of the above please give details: ………………………………………………………
N.B. Any information disclosed will be taken into consideration but will not automatically prevent your application from proceeding. However, if you are appointed, failure to disclose any criminal conviction could lead to termination of our ability to act as your agent.

Signed: Helenita Gelsano Payac






Declaration



1. I confirm that the information set in this form is true and correct, is not misleading and that no material information has been omitted. I understand and agree that if I submit any false or misleading information, this may result in any offer or registration with the Agency being withdrawn, or if already accepted to the agency, in my dismissal.
2. I hereby authorise Renaissance Personnel Limited to secure all information it may require in connection with my application for registration, subject to any specific direction I have made related to contacting my referees.
3. I confirm that I have read and understood the Terms and Conditions of Engagement offered by Renaissance Personnel Limited and agree to be bound by and comply with the same.
4. I have no objection to my details being held on computer records and utilised by the company in pursuit of its legitimate business.
5. I understand that my application is subject to the receipt of satisfactory references, police clearance, (Criminal Records Bureau, CRB Disclosure) and any other checks (where appropriate).
6. I agree to inform Renaissance Personnel Limited of any Changes or additions to the information I have supplied.

Signed: Helenita Gelsano Payac				  	Date: 13/04/2022







For Office Use Only

Y/N
1st Interview
2nd Interview
Unsuccessful
1st                      2nd
Appointed









 Private and Confidential


Declaration of Health by Applicant   Declaration of Health


Name: Helenita Gelsano Payac 				DOB: 18/11/1969
Home Address :1 Edward Close NW2 1EU	
Telephone: 07308354284
General Practitioners Name: Sheldon Practice
Address: Cricklewood London UK
Occupational Health Department:

Please answer the following questions by ticking the appropriate YES/NO box. If the answer to any question
is YES then please give details in the space provided. A Yes answer does not mean you will be discredited for employment, in fact it enables us to carry out a health and safety risk assessment to ensure that you are 
given appropriate work and that you get the right support you need. It is your responsibility to inform us 
immediately if any of the following information changes. 

Have you ever had in your life, including childhood, any of the following?

DESCRIPTION OF ILLNESS			YES	NO	DETAILS /DATE
1.  Heart/circulation Illness/Hypertension 		       	   	________________________ 
2. Blood Disorders e.g. Anaemia, Haemophilia				_________________________
3.  Eye Disease/Injury or Defect of eyesight				_________________________
4.  Asthma, Hay Fever							_________________________		
5.  Bronchitis, Pneumonia, Pleurisy					_________________________		
6.  Tuberculosis								_________________________		
7.  Diabetes								_________________________
8.  Epilepsy, Frequent Fainting Attacks					_________________________
9.  Headaches, Migraine							_________________________
10.  Psychiatric Treatment						_________________________
11.  Dermatitis, Psoriasis, Eczema, skin Sensitivities 			_________________________
12.  Chicken Pox ( If you suffered from it in childhood please tick YES)			_________________________
13.  Hearing Loss, Frequent Ear Infections				_________________________
14.  Hepatitis/Jaundice							_________________________
15.  Bladder Kidney Infection						_________________________
						

             Declaration of Health

YES	NO	DETAILS/DATES
16. Gynaecological Problems, Painful periods				____________________						
17.  Gastric Ailments, Ulcer						_____________________
18.  Back Pain, Sciatica or Deformities 					_____________________
       of the spine						
19.  Varicose Veins							_____________________
20.  Do you have any deformities,					_____________________
       which affects movements?					        	
21.  Are you currently receiving any medication				______________________
      from the Doctor?							
22.  Have you ever been treated at hospital?				______________________
23.  Are you registered Disabled Person?				______________________
24.  Date and Result of last X-ray					______________________


Have you ever been vaccinated, Immunised or Tested for / against any of the following

Tuberculosis including BCG						______________________

Heaf, Mantoux or Time							______________________
Rubella (German Measles)						______________________
Poliomyelitis								______________________
Hepatitis B								______________________
Hepatitis B Antibodies Date & Result					______________________
HIV									______________________
Tetanus									______________________
Typhoid								______________________
Do you smoke?								______________________
			
Any Other: ___________________________________________________________________	
	
Height: 4’11						Weight: 62 kg

I declare that all the above statements are true and complete to the best of my knowledge and belief. I hereby give Renaissance Personnel Limited the permission to contact my general Practitioner to obtain further information should it be required.



Signed:  Helenita Gelsano Payac						Date: 13/04/2022
  


											
             Equal opportunities

(Office use only)	Audit 1
Date audit completed:
…………………………….

Completed by:

…………………………….


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































REGISTRATION CHECKLIST		          Registration checklist


Candidate_______	Interviewer________________
Position_________	Position___________
D.O.B___________	Time/Date_________
                                
1. Full face to face interview completed      YES      NO 	

2. Candidates Communication (written & oral) Skills checked     YES   NO 	

3. HCA Assessment passed    YES       NO  N/A 

4. CRB Disclosure initiated    YES 	NO 

                CRB Reference No…………………………….Date sent ………………
					
5. Copy of valid Passport or Birth certificate if British /EU National  YES     NO 

6. Passport Photo  on file    YES  	NO 	

7. Valid Visa         YES  	NO      N/A 

8. Own bank details   YES      NO 		

9. NMC Pin. …………………………     Expiration Date …………………

10.           RCN/RCM/ Unison Insurance   YES   NO      Membership No………………………	

11.           Signed Terms & Conditions by candidate	 YES  	NO 		

12.           Completed and Signed Health Declaration	 YES  	NO 	

13.	        GP Name and Address			 YES  	NO 

14.	       Next of kin details	  	                  YES  	NO 
				
15.           Immunisations	                Date of Immunisation /Test	                Result/Comments

		Polio		……………………		………………………
		Tetanus		…………………….		………………………
Varicella		…………………….		………………………
TB		…………………….		……………………...
Rubella		……………………		………………………

Hepatitis B	1st    Jab		2nd Jab		3rd Jab		

	……..……….	………….		…………….

Hep C  		……………………			………………………
	                                                                                                           
               Heptatitis B Certificate    YES        NO         
                Registration Checklist

 (Office use only)                      Interview N Registration checklist



    Registration checklist

 Interview Notes

					
Date of Renewal/Update
				

       16.	       Valid Work Permit /Student Visa	YES 	  NO    N/A 	…………………………...

17.           C&R for people working in Mental Health	YES 	  NO    N/A 	……………………………

18.           Midwives intention to practice	 YES 	  NO    N/A 	……………………………

19.           BLS / ALS (circle appropriate)   	YES 	  NO    N/A 	……………………………

20.          Paediatric Advanced Life Support   YES 	  NO    N/A 	……………………………
										
21.           Mandatory Training	(Valid)	YES 	  NO 	……………………………

         		 First Aid 	  		YES 	 NO 	……………………………
           		Manual Handling    		YES 	 NO 	……………………………
			Health and Safety (1974 &1999)	YES 	 NO 	……………………………
			Fire Safety			YES 	 NO 	……………………………
			Infection Control			YES 	 NO 	……………………………
			Clostridium Difficle & MRSA	YES 	 NO 	……………………………
			Lone Working 			YES 	 NO 	……………………………
			Caldicott Protocols			YES 	 NO 	……………………………
Handling patient information		YES 	 NO 	……………………………
Risk Incident Reporting		YES 	 NO 	……………………………
Complaints Handling		YES 	 NO 	……………………………
Manual Handling Operations Regs         YES 	 NO 	……………………………
Practical Manual Handling		YES 	 NO 	……………………………
			Unsafe Practices			YES 	 NO 	……………………………
			Principles of Hoist Training		YES 	 NO 	……………………………
Adult Life Support (HSE Recognised)	YES 	 NO 	……………………………
Basic Food Hygiene		YES 	 NO 	……………………………


ACTION & RESPONSE	


Verbal references requested   	 1) Verbal    Date…………………….   2) Verbal      Date……………….……..……….


Written references received     	 1) Written  Date…………………….   2) Written    Date………………………..………...


NMC Online registration confirmation  	    Date…………………………     Result …………………………………...


(Office use only)    Interview Notes   
          
              Interview Notes    


    Registration checklist

 Interview Notes

       
________________________________________________________________________________________________
							
	INTERVIEW NOTES:			

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………








Form completed by  :……….………….……..	Signature: ……………………..……	Date: …………    

    Equal Opportunities at Renaissance Personnel Limited    Equal Opportunities   





Equal opportunities


Renaissance Personnel Limited is committed to equal opportunities for all. This means that everyone that we employ or who works for us has the same opportunities, whatever their gender, marital status, race, colour, nationality, ethnic origin, age or disability.

We need to ensure that our policy is working in practice and, to help us, we ask you to provide the following information about yourself. Should you be successful in your application for employment, this information will be transferred onto a confidential file that holds records of all the people working for Renaissance Personnel Limited.

The information provided will be kept separate from this application form and will be used solely for monitoring purposes. It does not form part of the selection process.
Ethnic Origi

Position applied for: Health Assistant

Asian (Bangladeshi)  	Asia (Chinese)  

Asian (Indian)	      	Asian (UK)       

Asian (Pakistani)       

Other Asian (please specify)


Black (African)	     	Black (UK)     

Black (Caribbean)    

Other Back (please specify)



White (Irish)          	White (UK)     

White (European)   

Other White (please specify):	


None of the above(please specify)Asian/Filipino

Date of Birth: 18/11/1969

Place of Birth: Matalom, Leyte

Gender: Female

Nationality: Spanish

Religion: Catholic














Marital Status:

Single	  		Married   

Divorced  		Widowed 

Other (please specify):








[bookmark: _Hlk102390315]I do 	do not 		have a disability

The effect of my disability to carry out day-to-day activities is:









Signature:Helenita Gelsano Payac			Date: 13/04/2022
                                           
Role Play: Q&A

1. How did you hear about this job position?
2. What makes you the best person for this job?
3. How did you communicate effectively with your patients?
4. What are your worst experienced as a support worker?
5. What are you plan in the future?


2
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MAKING A POSITIVE DIFFERENCE TO ALL




