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When the Equality Act was released in 2010, it defined several characteristics that are protected by the law These include, disability, religion or belief, marriage and civil partnership, race, age, gender reassignment, sex, pregnancy and maternity and sexual orientation (Equality and Human Rights Commission, 2019).  Individuals may experience unfavourable acts as a result of any one of these characteristics such as discrimination and social exclusion.  Unfortunately, if people do experience issues such as these, it could have a lasting effect on their development.
As a society, we constantly struggle to accept and understand people’s views if they are different from our own or from the ‘norm’.  One topic that is becoming increasingly popular is the idea of gender reassignment. Gender reassignment is also known as Gender dysphoria where individuals do not feel like their physicality’s do not conform with their insides.   These days, individuals are talking more than ever about the fact that they feel more like the opposite gender and their desire to change.  Nevertheless, as a society, we are still failing to acknowledge this concept because it is ‘different’ or ‘unfamiliar’.  
One change in recent years has been surrounding public toilet facilities.  Gender reassignment is not a straightforward decision that happens immediately, but a gradual process.  One thing we can all agree on is that, we cannot always tell if someone wishes to become something else as it is often based on how they feel inside.   Paris Lees, a campaigner and transgender, draws attention to the fact that individuals who are going through gender reassignment are having increasing access to facilities of the opposite gender such as changing facilities or toilets.  She discusses that this is causing people real concern and distress because it challenges their prejudice views and stereotypes.  Schools and other educational institutions are also having mixed views on the subject.  Whilst some schools are starting to have gender neutral facilities to avoid labels and to ensure students in the process feel comfortable, others still see the issue as black and white.  The National Educational Union explains that it is not unrecognised that, school issues such as facilities such as toilets or uniform have failed to be acknowledged when looking at how to accommodate these individuals. Individuals who are transitioning may not use the facilities that conform with their biological gender because it causes them upset and even anxiety.   For example, an individual who is transitioning from women to man, may not be allowed to use the male facilities within school but may not feel comfortable in the female facilities.  One may feel socially excluded or segregated because of this due to the feeling that their needs and their rights are not being met unlike other students.
Gender reassignment is a sensitive topic for most either through their own fear that they will not be accepted or the views from society about the issue.  Sally Jones looks at how schools can best accommodate these students.  She draws attention to the fact that, due to the topic being highly stigmatised, it is one often silenced and avoided. However, in our experiences, most of the time when a topic is ‘pushed to the side’ and judged, it is often through ignorance and a lack of understanding.  Experts discuss ways in which education can help support individuals who have conflicting feelings about their identity and may wish to begin the process.  It is often thought that, through educating individuals about the topic is the most effective way to improve the situation.  Theoretically, if individuals are taught more about gender reassignment and the difference in views held by others, they may have more of an understanding and an open mind when discussing these issues.
.  However, gender reassignment is not just about a person changing their physical appearance to meet how they feel on the inside.  Gender reassignment can often lead to an impact on an individual’s emotional development.  Especially in their younger years, individuals may not understand why they do not feel comfortable in their own skin.  This may cause impairments to their self-esteem, which, over time, may be likely to lead to more intense feelings such as mental health.  In terms of education, individuals who do suffer from mental health issues or confusion about their identity, may find it hard to focus in school because they are having conflicting thoughts in which they might be struggling to make sense of.  As well as personal emotional difficulties, the negative views and opinions of their peers can often have just as much of an impact.  Within the public sector, issues surrounding gender reassignment have continued to be a massive issue.  This is largely due to the fact that, more people are wanting to challenge stereotype and prejudice views by being honest about their identity.  Some children can begin to question their identity as young as two years of age. But, because of their inability to understand their feelings at this age, it can cause extreme distress for the individual and their families.  They may start to act up in the classroom due to a lack of understanding of their thoughts.  This, along with the views of their peers, can have a detrimental effect on their learning.
It has been estimated that, a quarter of people experiencing confusion about their gender identity within schools.  However, this is only cases brought to the attention of a teacher and there is always a possibility that some individuals who experience bullying or other threatening behaviour in their educational setting, may not raise awareness of it.  The effects of bullying can affect individuals in all aspects of their life.  When we look at bullying in terms of education, in 2004, The State of London’s Children’s Report, highlights this idea that bullying can have a harmful impact on a child’s and young person’s development.  For instance, bullying can affect someone’s self-esteem due to coming to terms of the fact that they do not feel accepted by their peers.  Individuals may lose confidence and trust around others due to this, causing them to separate themselves from their peers. There have been studies that have shown to be linked to school achievement and those that have experienced bullying are more likely to struggle in school and achieve lower grades and achievements. If individuals are experiencing bullying, especially within school, they may find it hard to stay focused in their lessons due to them being distressed about the situation.
Batya Greenwald talks about her experiences of gender as a teacher of kindergarten.  In particular, she recalls a student who she once taught, ‘Mikey’.  Mikey had always struggled socially, even at a young age, and found it difficult to ‘fit-in’ and make friends.   If we go forward, Batya came across Mikey when they were a junior in high school, this time, not as Mikey.  The student explained that, the reason why they struggled socially is because they never felt like her physical characteristics did not conform with how she felt inside, thus introducing herself as Mandy.   She felt uncomfortable all through school with the system of boy and girl, such as the bathrooms or when they were split for physical education.  Batya began to learn from this experience by doing research into the matter.  She found the two main misconceptions is that “gender is binary” and that “sex and gender are the same thing” (Greenwald B, 2015).  She first explains that, despite our immediate understandings, sex and gender are not actually the same thing.  She outlines that, while sex is determined when we are born based on our physical characteristics, gender is our own inner feeling of who we are.  She also introduces us to research that says, individuals get a sense of who they are in terms of gender, extremely early on.  Maybe this is why Mandy struggled that early on, because even though she could not describe it, she felt like something was off course.  Batya went on to challenge these misconceptions in her class, in line with the fact that, individuals could be affected early on over the simplest boy/girl norms.  She gets her class to write down what they felt is typical for both boys and girls.  Although, after process of elimination, they began to realise that, that these stereotypes that they came up with, in reality, were not true.

The Brighton and Hove City Council and Allsorts Youth Project looks at how schools and other educational institutions can best support students who experiencing or going through the process of gender reassignment.  It highlights that, under the legislations such as The Equality Act 2010, any student who wishes to be identified as a different gender to their original identity, any institution should ensure that they take appropriate measures to allow individuals to have access to equal opportunities whilst feeling comfortable and free from unfavourable treatments.  Institutions such as schools or in the workplace have two main responsibilities when it comes to ensuring individuals of all backgrounds are adequately provided for and their needs are being met.  These consist of :-
‘Actively promote equality and diversity, tackle bullying and discrimination and narrow any gaps in achievement between different groups of children and learners.’ (Brighton & Hove City Council, 2018)
It is suggested that, all settings educational or not, should adopt the ‘whole setting approach’ (Brighton & Hove City Council, 2018) which will allow them to create such an environment in which everyone is accepted and treated with fairness regardless of their circumstances.  Simple thing such as more education to promote awareness of issues such as gender reassignment will allow this type of approach to be developed.
The Teacher’s Union draws our attention to some of the ways in which educational settings such as schools or colleges can support their students within the process.  One of the ways that is suggested is, the setting should actively be aware of their transitioning students.  Therefore, they should take the time to get to know one’s preferred pronouns and their current name.  Even though, individuals may arrive at the setting with a completely different identity, it should be acknowledged that if they should disclose information, it should be done so that they feel respected ad adequately supported.  We all make mistakes, especially when they are first transitioning, but mistakes such as ones name should be corrected relatively quickly along with an apology so that the individual knows that you support their decision.  If individuals require time off for medical purposes such as they are undergoing gender reassignment treatment, they should, supported by the Equality Act, be allowed the time off and not viewed unfavorably for doing so. 
In conclusion, there are many ways in which individuals are different from others such as their age or sexual orientation.  However, this should not interfere, with them being able to live their lives to the fullest and how they wish.   Unfortunately, though, a lot of people still experience issues such as discrimination or being socially isolated.  Which is why, they are all protected under key legislations such as the Equality Act.  It is only when we make the effort to truly understand others and challenge stigmas will we then best accommodate individuals with differences in any setting.
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