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[bookmark: _Toc47721071]1.0 INTRODUCTION
Virtual Learning Environment (VLE) has been gaining much significance in the modern world as it acts as a resource that offers adequate guidance or support to the distance and part-time learners in the higher education (HE) as the students get easy access to complete content and can contact their tutors easily. VLEs have been transforming the education system in a better way by providing effective study materials, instructions, tutor responses, efficient communication, etc. to the learners and augmenting their learning experience (Parsons, 2017). The following research is focused on identifying and comprehending the influence of VLE on the education of the learners. This is done by taking the case of the Trinity Saint David, London. This is an interesting topic of study as it is essential to know whether the virtual learning techniques and the environment is benefitting the students in improving their knowledge, skills and competencies or not and to acknowledge the positive and negative impact of VLEs on the learners. The following report is prepared using direct and indirect sources to gather the views of different authors as well as students about the impact of VLEs on the learning of students. 

[bookmark: _Toc47721072]2.0 BACKGROUND
 According to research undertaken by Goeser (2018), it is recognised that VLE is a software that is used by the students through the web for using different methods, tools and performing various activities that aid in enhancing their knowledge and learning. The learners that use VLE are given different tasks to be finished within a particular time or in class, and also the students are facilitated with proper discussions and guidance with the tutors to develop their academic learning. Herrera Mosquera (2017), stated in a research that the application of the VLE encourages the learners for independent learning and motivate them to learn new things in an easy and better manner. It was identified that VLE is used by the majority of the universities and colleges in the U.K. to enhance independent learning by providing access to useful and relevant information to the students and teaching creatively using advance technology.
Váraljai (2016), underlined that the increased internet penetration had enhanced the importance of VLE among the students and the current pandemic situation has made it important for every student to stay safe at home and get engaged in online learning. VLE is more useful for passive learning than the active one, and it helps students in accessing presentations and lecture notes through Moodle of the university and uploading assignments, gaining tutor's feedback, etc. Hamutoglu (2020), determined the significance of VLE by stating that it helps in motivating the students as the learners have complete control over their learning, they can learn according to their feasibility of time, location, pace, etc. students gain complete access over the reliable and relevant information and context that they can share with others. Online learning is fun for many students, and it helps in enhancing communication and collaboration among students through chats, emails, online discussions, forums, etc. 
POSITIVE IMPACT OF VLEs ON STUDENTS
In a study conducted by Váraljai (2016), it was found that the use of VLEs by the universities have an optimistic impression on the growth and development of the scholars as it makes online interaction of the teacher and the students possible and easy and online communication benefits the students in learning and clearing their doubts with the teachers immediately and thus, boost their comprehension and analytical abilities. Gulbinskienė (2017), highlighted in a study that VLEs is beneficial for the learners in improving their reflection skills and progressive and critical thinking and it is also useful in comprehending the needs of the learners and accommodating it. Also, the use of VLE helps the students in boosting their morale, confidence, enthusiasm and capabilities, and they become active learners. The knowledge, performance and skills of the scholars increase in the VLE. 
NEGATIVE IMPACT OF VLEs ON STUDENTS
Kiat (2016), explained in research that apart from the positive influence of VLE on the learning and knowledge of the learners, it also has some negative impacts on the learners due to its features and capabilities as it is a web-based software, it does not allow any kind of personal, social or emotional interaction among the students, peers or teachers as it is noticed in traditional classrooms. Some researchers say that there is not much difference between traditional and VLE of students in regards to the performance and learning of the students. Gulbinskienė (2017), identified that in online learning sessions, students are offered with fewer opportunities, structured and interactive communications and dialogues between the teachers and the students as compared to the traditional classrooms.
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RESEARCH TOPIC: "Investigating the impact of the VLE on the experience of learners- A case study of the University of Wales Trinity Saint David London Campus." 
AIMS: The study aims to comprehend the influence of the virtual learning software system on the knowledge and performance of the students by undertaking the scenarios of the learning done through Moodle used in London Universities.
OBJECTIVES: 
· To understand the importance of VLE for learners in Trinity Saint David, London 
· To identify the optimistic influence of web-based learning on the student's learning experience
· To acknowledge the negative side of the VLE in comparison with the traditional learning style
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DATA COLLECTION
The researcher has used both direct and indirect sources of data to complete the research. The primary data was collected using survey and questionnaire method in which a questionnaire covering 8 close-ended interrogations was distributed online among the sampled respondents and their responses were received via emails to gain insights on their perspectives on the use of VLEs in enhancing students learning. Also, the secondary information was collected from different articles, newspapers, journals, books, etc. available on the internet (Ragab and Arisha, 2018). 
DATA ANALYSIS
The data gathered from the direct source is analysed using a statistical analysis technique to present the data numerically through tables and pie charts and make it easily understandable for the audience. Also, the information collected from different literary sources was analysed by preparing an efficient literature review for discussing the influence of VLE on the students' effectiveness (Kumar, 2019). 
SAMPLING TECHNIQUE
The random sampling method was used by the investigator from a pool of choices available that are categorised under the probability and non-probability sampling technique, and thus, random probability sampling method was applied and 30 students of Trinity Saint David, London was selected, and their opinions on the use of student's Moodle were collected for understanding the research topic efficiently (Taherdoost, 2016). The selected students or respondents were approached via email and telephonic conversations as personal interaction was not possible due to COVID-19 situation; therefore, a questionnaire comprising of 8 questions were distributed via email and responses were gathered for analysing and interpreting the results and deriving on meaningful conclusions. 
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1. GENDER?
	Male
	16

	Female
	14

	TOTAL
	30




The results show that 53% of the respondents were male, and the remaining 47% were females that state that opinions of both the genders are taken through the survey without any bias.
2. Have you ever tried accessing Moodle from home?
	Yes
	29

	No
	1

	TOTAL
	30





According to the results, the majority of the students/ respondents that are 97% have used Moodle of the university from their homes as going to the university is not possible in a current pandemic situation.
3. Do you think Moodle has a positive impact on the efficiency of the students?
	Strongly agree
	10

	Agree
	8

	Neutral
	6

	Disagree
	4

	Strongly disagree
	2

	TOTAL
	30




When asked about the influence of VLE, it was identified that the maximum respondents that are 60% agreed that VLE has a positive impression on the students. 20% gave a neutral response, and the other 20% disagreed with the statement.
4. Is VLE beneficial in improving learning quality and experience of the students?
	Yes
	17

	No
	5

	To some extent
	8

	TOTAL
	30




The results of the survey that according to the majority of the students studying in Trinity Saint David; London, the students believe that VLE and learning through Moodle is beneficial in improving the quality of learning and enhancing the experience of the students. 
5. What according to you, are the benefits of learning from Moodle?
	Encourages learning independency
	4

	Can be used any time, place and pace
	6

	Good source of resources and information
	7

	Interacting with other students
	3

	All of the above
	10

	TOTAL
	30




As per the results, it can be signified that most of the students that are 34% feel that VLE benefits them in encouraging learning independency, can be used from any place at any time, a useful source of information and also helps in interacting and sharing materials with other students. Thus, these benefits make VLE attractive for the students.
6. What kind of impact does VLE have on students of the University of Wales Trinity Saint David, London?
	Positive
	18

	Negative
	4

	Neutral
	8

	TOTAL
	30




While discussing the impact of VLE on students, it was recognised that according to 60% of the students, VLE has a positive influence on the students' effectiveness. 27% of the students gave a neutral opinion, and only 13% said that VLE impacts negatively.
7. What challenges do students face with the use of VLE?
	Social media distractions
	11

	Technical issues
	9

	Understanding instructions
	8

	Others
	2

	TOTAL
	30




Various challenges were identified from the survey, such as 30% said technical issues create problems, 36% stated VLE leads to various social media distractions, 27% said that comprehending instructions is a challenging task.
8. How was your experience with of Moodle learning in the Trinity Saint David, London?
	Satisfactory
	15

	Unsatisfactory
	3

	Neutral
	12

	TOTAL
	30




Half of the respondents that ae50% stated that they have a satisfactory experience from operating Moodle at home and learning through VLE. 40% were neutral in their opinion, and the other 10% were in opposition of VLE. 
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The current study focused on comprehending the impact of VLE on the effectiveness of students and their learning experience, and it was identified that majority of the respondents believe that VLE benefits the students in many ways as it helps in improving the quality of learning, motivating the students to learn independently, interact with their tutors and peers online and discuss various topics, share different information and research materials, etc. From the survey results, it was identified that 60% of the respondents think that VLE has an optimistic influence on their knowledge, experience and benefits in enhancing their effectiveness. 56% of the students think that VLE improves the quality of learning and experiences of the students that result in increased efficiency of the students. Various challenges were also determined from the survey as it was identified that some students using Moodle at home face some technical issues, some think the use of internet and mobile phone for accessing Moodle leads to distractions, and they end up using social media networks. For some students, learning and understanding things without personal interactions is a challenging task. Apart from all the challenges and issues, most scholars think that VLE has positively influenced the learning experience of the students.  
The results gathered from the analysis of literature produced above from the research material gathered from different sources on the internet explained that VLE had been recognised as beneficial for the students in grabbing their attention and interest and increasing their involvement. VLE aids in boosting their morale, enthusiasm and capabilities of the learners and provide them with an exclusive experience. The effectiveness of VLE can be enhanced using some recommendations such as staff members should be encouraged for implementing a continuous development plan for using and developing VLE, the university must ensure that the VLE is an interactive system rather than being just an information provider. A large number of opportunities must be provided to the students that encourage their use of VLE (Hamutoglu et al. 2020). 
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In brief, it can be said that VLE is an internet-based system that helps in enhancing the effectiveness of learners as they can learn from anywhere anytime without being physically present at a particular place. The primary and secondary research helped in attaining the desired outcomes of the research, and it was identified that VLE has an optimistic effect on the effectiveness of the scholars and it results in providing a great learning atmosphere. 
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QUESTIONNAIRE
1. GENDER?
Male
Female
2. Have you ever tried accessing Moodle from home?
Yes
No
3. Do you think Moodle has a positive impact on the efficiency of the students?
Strongly agree
Agree
Neutral
Disagree
Strongly disagree
4. Is VLE beneficial in improving learning quality and experience of the students?
Yes
No
To some extent
5. What according to you, are the benefits of learning from Moodle?
Encourages learning independency
Can be used any time, place and pace
Good source of resources and information
Interacting with other students
All of the above
6. What kind of impact does VLE have on students of the University of Wales Trinity Saint David, London?
Positive 
Negative
Neutral
7. What challenges do students face with the use of VLE?
Social media distractions
Technical issues
Understanding instructions
Others
8. How was your experience with of Moodle learning in the University of Wales Trinity Saint David, London?
Satisfactory
Unsatisfactory
Neutral



VLE improves learning
Sales	Yes	No	To some extent	17	5	8	Bnenefits of Moodle
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Sales	Positive	Negative	Neutral	18	4	8	VLE CHALLENGES 
Sales	Social media distractions	Technical issues	Understanding instructions	Others	11	9	8	2	VLE EXPERIENCE OF STUDENTS
Sales	Satisfactory	Unsatisfactory	Neutral	15	3	12	GENDER
Sales	Male	Female	16	14	Accessing Moodle
Sales	Yes	No	29	1	Positive impact of Moodle
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