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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss the ways in which I built up resilience in addition to maintaining my physical and mental wellbeing during my six months of initial police training. Over these six months, I developed coping strategies that enabled me to maintain my focus on my wellbeing. Interestingly, I noticed a change in both my mental and physical wellbeing throughout the course. For example, at the beginning of the course I felt that I was anxious when revising and preparing for examinations. Through developing a healthy sleeping pattern, in addition to maintaining regular exercise allowed me to manage stress levels, and to build resilience in/around my studies. As a result of focusing on the aforementioned strategies, my grades in addition to my wellbeing gradually increased. 

It can be argued that a healthy sleeping pattern is a significant aspect of both physical and mental wellbeing during the initial six months of police training. For example, when I commenced police training, my nights were dedicated to revision and I neglected sleep. In doing so, this impacted my physical and mental health. Research indicates that sleep is an important factor to physical health, and Farell states that, “sleep is one of the most powerful “medications” under your control plus it is non-prescription and extremely vital to every aspect of your life” Farell (2019). Thus, having a structured sleeping routine and setting firm boundaries with myself has helped me to concentrate more in lectures, and to retain more information during revision sessions, which is supported by the statement, “it is important to get enough sleep, not just from a health perspective, but to enable you to maintain high levels of attention and focus when revising and, especially, during the exam” Cottrell (2012).
In addition to a healthy sleeping pattern, exercise is known to combat stress, build emotional resilience, in addition to supporting overall wellbeing “in the past 30 years we have witnessed that exercise or PA can also prevent and treat mental diseases” Henning and Wegner (2018), and that exercise does have a positive impact on your mental wellbeing. It can be argued that fitness and attending the gym helped me to relieve examination anxiety. “…it appears that exercise whips your body into better shape to handle stressors” Otto, Jasper and Smiths (2011). In relation to my exercise, I felt the difference from the beginning of my initial training, and while initially I was not exercising for my wellbeing, I now understand that it had a positive impact on my stress levels and resilience. This is supported by The Health Survey for England who maintain that “Regular physical activity is also beneficial for mental wellbeing and for reducing the risk of developing depression” The Health Survey for England (2016), thus indicating that exercise does support mental wellbeing. 
In conclusion, herein has discussed the importance of healthy sleeping patterns, in addition to utilising exercise to improve wellbeing and resilience, both from a physical and mental health perspective. The research has enabled me to contextualise how it has supported me during my initial training as a police officer, and has also helped me maintain a good structure to my wellbeing and resilience moving forward from my initial training as a police officer in to my role as a response officer. Utilising these key skills that I have developed in dealing with stressful situations and continuing to build on my personal resilience and wellbeing. 
Word count 468
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I am going to speak about a police incident where I built up a rapport with an individual previously in the evening but, had a second police incident where I had to arrest the individual in question for breach of the peace, suspicion of common assault and suspicion of theft. I am going to speak about the relevance of communication skills and building a rapport with a suspect or member of the public and how offering support and communicating well with them can deescalate a situation and gain their trust. I am also going to speak about how your attitude towards a suspect can help you manage conflict to keep a situation calm, I will be explaining this through Betari’s Box and the drama triangle models. I will also reflect back on what powers and policy’s that allowed me to deal with this situation in the manner that I did, and how I rationalised my actions on dealing with the incident.
 
The incident in question that I will be speaking about is in regards to distressed male stating they had been assaulted by their partner and they requested police assistance. On arriving at the address it transpired the initial call was false and the male was not present, I was concerned for his welfare. I contacted the male on his mobile phone and the male stated he wanted to end his own life, I had to use interpersonal skills to encourage the individual to return to the address to speak to me as he refused to disclose his current location. The male returned a few minutes later and stated that he had fabricated the incident and he had not been assaulted, and did not intend on ending his own life. 

The male was escorted back to his home address by myself, and advised that he should not re attend the occurrence address as the occupant did not want him there. Later that evening a member of the public contacted the police and reported her neighbour was being assaulted on his driveway, the neighbour identified the attacker as the male who had been taken away from the address by police previously that evening. On arriving at the address I arrested the male for breach of the peace, further arrested on suspicion of assault and theft.  I conveyed the male to the custody suite where his detention was authorised by the custody sergeant. 

While dealing with this incident I had to build a rapport with the individual Due to him being in a distressed manner earlier in the evening at the first incident I attended.  “to build a rapport, you need to match what the other person’s body is telling you, and make sure that your body is telling them that you are interested in them and invested in the interaction” Gabriel Angelo, 2015. This shows the importance of showing you care, as the person is more likely to trust you and in this incident it was important the male trusted me so I could effectively communicate with him, which in turn enabled me to encourage him to return to the address after he had stated that he wanted to end his own life. I was worried for the male and I wanted to insure his safety by returning. 

  A key aspect communication skills is a person’s body language and how your body language can impact on the other person’s reaction towards you as your body language is a key part of communication as stated by Henry H. Calero “messages between individuals are conveyed 55 percent from the body,38 percent from the voice-inflection, intonation, volume- 7 percent from the words” Henry H. Calero 2005, so this would be the none verbal communication that a person can pick up from your body language, “non-verbal rapport building consists of matching non-verbal signals and body language, like position and movement, eye contact, and facial expression.” Gabriel Angelo 2015. The male returned to the scene after stating he was in a distressed manner I wanted the male to feel comfortable in my presence and trust me so that he would tell me how he was feeling and why he was feeling that way, but in return stated that he did not have any thought of self-harm or suicide, but due to my body language and domineer he felt comfortable in my company to disclose this to me and admitted he just wanted someone to speak to, he disclosed to me  he lost his father 4 years ago and this had affected his behaviour. Following an in-depth conversation about the males’ mental health and support available I took the male home. I felt relived after this had happened due to me initially worrying about the welfare of the male I was now satisfied that my actions where correct. 

On dealing with the male for the second time that evening, there were numerous calls that the male had returned to the address by a members of the public. There were reports that the male was shouting in the street and was assaulting the other male on his drive way. This made my adrenaline surge I had to insure that I stayed calm and not do anything that was not necessary or proportionate due to my adrenaline.  On attending the second call the rapport had already been developed between myself and the offender, there was still aggravating factors at play, from the witnesses calling the police and the male’s previous warning markers for weapons and assaulting police I continually used the Police National Decision making model to continually risk assess the situation the National decision making model is “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model” collage of policing 2013.  

On arriving at the address the male was calm and complaint, I informed him that he would be under arrest for breach of the peace, the male began to resist slightly when I attempted to put hand cuffs on him, the male started raising his voice and began to actively resist, I remained calm and did not react to him shouting, and maintained professional not to antagonise the situation further, even though due to this being the first call of this nature I had been do I was very nervous. As stated by Charles Hancock 2008 while speaking around the drama triangle model, that some individuals would antagonise the situation further in order to gain negative or violent response from the male, as he was being arrested for their own satisfaction. As I did not react to individual he calmed and became more complainant.  

As explained by Ian Pepper 2011 “The Betaris box model demonstrates the way attitudes can affect behaviour and behaviour can effect attitude” and that it is a “widely used for those dealing with emotional or aggrieve members of the public”. Ian Pepper 2011. I used this as I know my attitude and manner that I spoke to the male would then impact on the way the male would react to myself and my colleagues around me, because I treated the male with respect and dignity earlier on in the day we had already built that rapport, only low level use of force was necessary in applying handcuffs and restraining him. 

I believe that the male did not react in an aggressive manner towards myself due to the fact I had built up a rapport with him earlier on in the evening, even though I had taken away his liberty by arresting him he understood why I was doing this.  The rational brain theory supports this “the rational choice model emphasizes the cognitive processes of evaluation, thought, and decision making as they occur at the individual level” Clarke and Felson 1993. This shows that just because the male has assaulted police officers in the past that it’s not always going to be the case and is not always going to be violent towards them.

I believe the impact that I had earlier on in the evening with the male, helped keep the situation calm, this is evidenced by “a mode of behaviour is rational for a given person if this person feels comfortable with it, and is not embarrassed by it” Itzhak Gilboa 2010. I feel that the male trusted me and did not feel embarrassed about the situation that he found himself in and due to this did not react in his usual manner towards the police.

Throughout the incident and dealing with the male, I constantly utilised and referred to the National decision making model to assess the threat, risk and harm levels in the incident and how I would deal with it.  At the heart of all of my response policing rational is the code of ethics, and working within the code of ethics with every part of my decision making process.  As set out by the college of policing, every police officer and police staff member is expected to adhere to the code of ethics as this sets out guidance on good policing practice. 
On arresting the male I understand that I would be taking away his right to liberty under section 5 of the human rights act 1998, which states that you are unable to take away somebodies liberty or detain or imprison them without a valid reason. This brings me on to the Police and criminal evidence act 1984 that sets out my powers of arrest, detention and interviewing in a legal manner. Under code G the Powers of arrest under section 24 the Police and Criminal Evidence Act 1984 allowed me to arrest the male. For the arrest to be legal I needed a necessity for arrest also, in this case I used prompt and effective investigation and to prevent further harm to another. 

Throughout this occurrence I feel that the decisions that I made helped me create an important rapport with the male, through taking the time to listen to his problems and offer him support in the first incident that I attended, in return helped the second occurrence to be dealt with no animosity or violence towards myself. I utilised key models such as the national decision making model which helped me make rational decisions. The Betaris box model on dealing with the individual and building crucial rapport when dealing with people, the rational brain theory explained why the male reacted in a positive manner towards myself. 



Word count – 1579













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
 The criminal justice system is a very vast and daunting area that the majority of people don’t find themselves coming in contact with. It ranges from warnings and fix penalty notices for low level criminal behaviour, to crown court procedures where people can end up in custodial care. 
In this essay I am going to speak about how I supported a vulnerable mother and her three children who has been a victim of antisocial behaviour and criminal damage. I will speak about how I supported her and what measures that I put in place in order to keep the family safe and reduce the threat and harm to herself and the children.  I will speak about relevant codes of practice that I followed through supporting the victim. I will also talk about what steps I took to safeguard the family. I will also speak about the impact that this case had on me and how I had to deal with personal feelings. 

In this incident the police were called by a single mother of four children one of which suffered with autism, who had reported that somebody had thrown items through the windows at the front of her property causing damage and that she was very scared. On arriving at the address there was a large crowd of people stood outside the victim’s property. This made me feel angry that somebody had put children at risk and also made the victim inside very fearful. The male who had thrown the items through her window was arrested by other attending police officers while I went in to deal with the mother and the family. This was a very volatile situation as the individual who was arrested was intoxicated and the crowd of people who were stood outside the address were the detained persons friends who were also intoxicated and beginning to get frustrated and angry towards the police presence, this was very difficult for me to understand as the police and myself were there to help and protect the family inside. On entering the property the female was very upset and scared, her children were crying in fear. 

The woman was very frightened, and I initially insured that there was nobody hurt. She stated her kids where all upstairs to keep them safe. My initial priority was to safeguard the victim and the children from any further harm. I as a police officer have to insure the safety of all individuals involved, “the police have an obligation safeguard children under s11 of the children act 2004” R.Bryant and S.Bryant (2020).this insures that the police safeguard children and insure that they do not come to harm, this legislation allows the police to take reasonable steps in safeguarding children, by means of removing them from a address or organising suitable accommodation and care through other agencies.  It was a hostile situation with the crowd gathered outside and the children began to get even more frightened. This made me feel very nervous as I knew we did not have many resources outside dealing with the crowd, and I did not know how this would impact the family in the house. 

The female was very distressed and anxious, she was worried that she would come to harm due to the ongoing commotion outside. I had to reassure the individual that I would keep her safe but as stated by Adrian Mackay (2010) “when giving reassurance to a person “beware a beneficiary might feel patronised if reassurance is overdone. Reassurance requires- an identification with the other person’s point of view and feelings” Adrian Mackay (2010). I done this by listening the victims’ worries about the crowd outside and her current situation. I also had to appear that I had the situation under control and appear confidant, as defined by Rob Yeung (2009)  “ confidence is the ability to take appropriate and effective action, however challenging it may be at the time” Rob young (2009). Even though I was nervous in this situation showing the victim I was confidant would reassure her.  I had to insure her safety and to do this I needed her to be in a calmer state in order to explain the next steps we were going to take to make her safe. When she is distressed and upset it would be difficult to insure that she understood what was going on. 

I had to ensure I took the family to a place of safety as if any further harm came to them, this could be seen as me not fulfilling my duties. I was worried that if any further harm came to the family due to me missing something key within safeguarding them. I ensured that the family’s address that I was taking the victim and the family to was adequate and safe. 

Once I had ensured that the victim was safe I ensured that I “established a good relationship with the victim to increase the chances that they will cooperate effectively with the investigation and prosecution” R.Bryant and S.Bryant (2020).  I explained the next processes that would need to be fulfilled in order to aid the investigation. This relationship would insure that the victim was forthcoming with a complaint and that she had confidence in myself and the police to safeguard her and bring the defendant to justice. 

Due to the time of night I did not take a statement from the victim as I did not feel it was appropriate as she was still upset and arranged for a statement to be taken from her at a more appropriate time. I felt that the welfare of the victim and family was a key priority. I explained the next steps to the victim and what I was going to do to insure her safety. 

When dealing with this situation I found it difficult as I was a new officer I wanted to help the family more than I knew how to. I could see the family was very distressed and needed more help but I had done my role and referred the victim to the correct services and also sign posted her to speak to her local housing department and offered to assist her in any way that I could. I had to ensure that my personal beliefs did not impact the amount of time I spent on this case as I have to ensure that I put my trust in other agencies do their part in helping the victim and her family.  But I also had to ensure that I fulfilled all my duties under the code of practice when supporting the victim, “Victim Support provides information and counsel to victims and witnesses through services including the Support line and the Witness Service.” College of policing (2020).

I firstly conducted a Public protection notification as a partnership approach to ensure the safety of the children and also offering support to the victim. “The police are required and encouraged to collaborate with a number of agencies in investigating crime in crime, and issues concerning public protection” R.Bryant and S.Bryant (2020). To insure that the key agencies where aware of the incident and to make them aware of the family’s current situation. This can offer the relevant support for the children and the victim as there may be extra support that external agencies could offer and put in place in order to help the victim find another address or help move the offender out of the area. 

Once the victim had given a statement of events, I would ensure that I conducted and explained the importance of a victim personal statement to the victim. “The victim personal statement (VPS) gives victims of crime an opportunity to tell criminal justice agencies and the courts about how the crime has affected their lives. It also helps the agencies to understand the impact of the crime on the victim so that they can make informed decisions about the case.” College of policing (2020). I felt that this would be crucial as I could see the impact and how upset the victim was while attending the incident and the impact not only financially due to the damage but also fear. 

 This incident I learnt a lot about myself and that I could keep calm under pressure. I realised that I could keep my personal feelings under control when dealing with a victim in a volatile situation. I showed that I could take a victim that was very distressed and at risk, to safeguarding her and the family. If I attended this call again I would request additional police resources in order to deal with the crowd outside the victim’s property as I believe this would have had a detrimental effect on the feelings of the victim while she was still inside her property and would have felt more comfortable. 

During this essay I have spoken about key aspects of supporting a victim through safeguarding the victim by taking her away from her address in order to keep her safe. The importance of utilising a partnership approach when dealing with safeguarding of children and adult that need extra care and support. I spoke about the importance of a victim personal statement scheme in regards to prosecution and what role this would have. i also spoke about the importance of following the codes of practice set out by the college of policing when dealing with these kinds of situations. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to speak about a policing incident whereby I arrested a suspect and interviewed him and how I dealt with the situation. I will speak about how I used the National Decision making model and what it is, and how it helps you with dynamic decision making and also in this incident a dynamic risk assessment and the importance of the NDM. I will also speak about the importance of utilising your desecration through the NDM to eliminate risk. I will also speak about the Code of Practice to the Criminal Procedure and Investigations Act 1996, and the importance of this legislation when dealing with offenders. I will also reflect and speak about potential impact of bias on the decision making proses and what can impact your decision making. 

In this incident I dealt with a suspect who had been taken back home to his own address after a breach of the peace occurred, at an address of a friend. A short time later this individual returned to the address were by neighbours had contacted the police alleging that the male that had been removed from the address earlier on in the evening had returned and is now assaulting the victim on his drive, he is also jumping up and down on his car and being aggressive and very loud in the street. The neighbours felt that serious harm could come to the victim.  On route to the call further individuals contacted the police to report the disturbance.  I requested further information from command and control and also remembered that the suspect had warning markers for assaulting police and carrying weapons. 

On route to the call I utilised the national decision making model, “decision makers can use the NDM to structure a rationale of what they did during an incident and why.” College of policing 2015.  This model is a key aspect of every day policing and I used it in this indents. 
The NDM helps you give rational through your decision making proses. This is important because “Decision makers are accountable for their decisions and must be prepared to provide a rationale for what they did and why. In some circumstances the need to document decisions is prescribed by statute, required by organisational strategies, policies or local practices, or left to the decision maker’s discretion.” College of policing 2015. 

In this incident I used the NDM in my decision making to take the suspect home instead of arresting the suspect for breach of the peace as I did not believe there would be a continuation of the breach of the peace once he had left the address. I used the NDM to rational this as I believed once he was returned to his home address and was safe and now calm that he would not retune to the victims home. I utilized the NDM and my powers and policies in the first incident and I believed that the victim would not come to harm due to the information that I had gathered from the victim and the subject by using the six steps to the NDM and placing the information in there.  I also used my discretion in this indents “applying a common sense to policing situation” R.Bryant and S.Bryant 2020. Due to there not being a complainant or a forthcoming statement, I believed taking the individual home was the best course of action. 

 I did not believe that the victim would come to any further harm once I had removed the subject earlier but due to the subject returning which I could not foresee the victim did come to harm due to the subjects return. “When judging possible risk the possible benefits and harm must be taken into account, and it must be accepted that harm can never be totally prevented” R.Bryant and S.Bryant 2020. As stated by R.Bryant and S.Bryant, you have to work with the information that I had gathered and risk assessed what was going on currently and what demeanour the subject was showing and what the victim wanted, as he did not want to make a complaint and was happy with the subject being taken from the property. I was unable to foresee that the subject would return. I felt this would be the best course of action because of the information I had gathered. 

On the second call of attending the address of the victim, and the information that I received from command and control about the subject that had been earlier removed from the address had now returned and was assaulting the Victim. My risk assessment has now changed, and my decision making from using the NDM had now come to a different outcome, due to the risk the subject posed to the victim, the allegation of assault from a neighbour, and the manner that the subject was acting in the street and that I had given the subject a warning about returning back to the address he would get himself arrested for breach of the peace, on arrival to the victims address I arrested the subject for common assault.  The Ndm was utilised throughout the entire situation to insure, “the legitimacy, authority, and even the effectiveness of the police depend on the exercise of ethical decision making” R.Bryant and S.Bryant 2020.

Once I had arrested the suspect and taken him in to custody and explain the necessity of arrest. I then began to conduct an investigation in line with the Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA) “Investigators conducting an investigation should impartially follow all reasonable lines of enquiry to gather material which points both towards and away from a suspect.” College of policing 2020. 

The offences that had been disclosed to command and control earlier on the evening. I was investigating an assault on the victim, I required to take a statement from the victim in relation to what had happened but the victim did not want to give an account, and stated he did not want to make a complaint. I also spoke to the neighbours that had contacted the police but they also did not provide a statement to myself in order to aid the investigation, this evidence if gained would have been categorised as Best evidence “Best evidence has come to mean primary evidence or ‘first-hand evidence’. College of policing 2020. 

Due to there not being any forthcoming statements and no evidence gathered in relation to the complaint, I had no evidence to disclose to the solicitor with in the interview. The only disclosure that I could make in relation to the interview was why he was arrested and the phone call that had been made to command and control. Disclosure is where “Forensic evidence, or details of a particular MO, can be disclosed at the discretion of the interviewer”. R.Bryant and S.Bryant 2020.

Due to not being able to gather evidence in relation to the offence that was being investigated, the suspected gave a no comment interview, which is his right to do so under the police and criminal evidence act 1984 to remain silent or to not comment on questions that I ask. Due to this the suspect was released with no charge. 

Throughout the incident I had to insure that my persona bias did not impact the investigation. I had to insure I did not have a bias towards the suspect due to the nature of his actions did not impair my decision making. “One’s personal filters, bias , preferences, values and beliefs get in the way and result in decisions that may not be as skilful as they could be”. Meena Thuraisingham 2017. I had to insure that I acted on the information and evidence that was at my disposal in dealing with the victim and the investigation.  I had to insure that I remain impartial throughout and not let my person feelings get in the way. I made sure that I had a bias free approach towards the investigation, “the importance of a bias-free policing cannot be overstated. Biased policing is unjust, by definition, biased policing means that groups are being treated differently by police without justification”. Lorie A. Fridell 2016. I had to insure I treated the suspect fairly and gather the correct evidence, not treat the suspect differently due to the fact he returned to the address after I had advised him not to. 

Throughout this essay I have spoken about the key importance or the national decision making model when dealing with Victims, witnesses and also suspects. I also spoke about the importance of the NDM through dynamic risk assessment and the importance it holds within day to day policing. I have also spoke about my own person analysis on how bias and impartiality could impact on your decision making and what impact that could have. I have also spoken about the importance of the CPIA when conducting an investigation. 

In this incident I learned a lot about how you cannot always trust everybody by face value, but if you utilize the NDM correctly you can then justify your decision making and you won’t be held accountable.  In a situation like this next time I would consider taking the individual further from each other, to make it more difficult for the other individual to return to the address. There is always different outcomes to an incident and I am not always going to do things perfect, but I feel that the NDM does help you in difficult situation to risk asses.  In this call I was very nervous and this may have affected my decision making and also my adrenaline was running very high. I have learnt to take a breath before dealing with someone and composing yourself so that you can make the correct decisions in the feature.  
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to speak about a policing incident, where I safeguarded a Vitim of domestic violence. In this incident I attended an emergency call to where the female had been assaulted by her partner as she went back to her address to collect her belongings with her new partner. Her husband that she had separated from, had grabbed her around the neck and had thrown her to the floor as she entered the flat, injuring her back and neck. There was previous violence within the relationship, but the female in question had now left her husband because of this and decided to move in with her new partner.  The husband was arrested on suspicion of assault and resisting arrest. 

I am going to speak about the importance of building a good rapport and trust with the victim as it is a traumatic incident.  I am also going to speak and explain the police role that I undertook to safeguard the female. I will discuss the measures and referrals that I had completed with the female to offer her support moving forward and reduce risk this risk of her being subject to further domestic violence, and the environmental factors at play.  I will also speak about the relevant codes of practice considered.

When I attended the address the female was very distressed and upset due to the traumatic incident that had just taken place, when dealing with her I made sure a rapport was being built by making her feel combatable in my presence and taking in to account that she had just been assaulted by a male, and she may be uncomfortable speaking to another male about what had just happened.  “to build a rapport, you need to match what the other person’s body is telling you, and make sure that your body is telling them that you are interested in them and invested in the interaction” Gabriel Angelo, (2015) I attempted to do this by offering the individual my condolences and bringing myself lower down and softening my voice in order to appear more approachable and less autoreactive and more approachable as stated by Henry H. Calero “messages between individuals are conveyed 55 percent from the body,38 percent from the voice-inflection, intonation, volume- 7 percent from the words.” Henry H. Calero (2005) showing that your body language is more important than your verbal in some occasions as it can have more of an impact. Once the female had calmed down I offered her help in removing her items from her flat and made arrangements to come and meet back up with her that evening, to take statements and offer and explain the next part of the criminal justice process with her in a safe environment.  She explained to me that she was going to be residing with her new partner at his address and I arranged to meet her there. 

The female in question appeared to be vulnerable due to the information that had been disclosed to my self during her initial statement. She stated that she had been a victim of domestic violence previously. On attending the call I followed the ACPO guidance of dealing with a domestic violence call, by considering the threat risk and harm towards the female, and took immediate action in safeguarding her, by insuring that she has a safe place to stay and go as she did not feel safe staying at her own fault because of the possible return of her husband if he is released from custody.  As stated by the Collage of Policing “The first priority of the police is to make people safe. At domestic abuse incidents it is particularly important that officers take positive action to make the victim and any children safe.” Collage of policing (2015). I felt that I dealt with the female as best as I could and offered her all the support necessary. This was my first domestic violence case and I wanted to insure I did not make any mistakes as it was crucial I kept the female safe.  

On taking the initial statement from the female I insured that she was confinable with me taking the statement that evening after she had been involved in a traumatic incident.  I insured that I used open and closed questions to gather enough relevant information and detail on the incident open questions “are designed to elicit a descriptive response.“ K. H. Spencer Pickett, Jennifer M. Pickett (2002).  I then utilized closed questions to clarify aspects around the incident by answering with yes or no. “Some important to get right and short, closed questions can help” K. H. Spencer Pickett, Jennifer M. Pickett (2002).  I gained details around the hole of the incident and detail on how it accrued that evening, also gaining relevant details from days leading to the incident from when she decided to leave her husband for her new partner. 

On taking initial statement from the female it was apparent that there was key environmental aspect at play that stopped her from leaving the abusive relationship that she currently found herself in and making it more difficult to safeguard. she stated that she did not have a strong support network around her as her family did not live close, so this made it hard for her to have the support she stated she wanted and she did not have many friends that she could rely on to help her, “domestic violence and the ability to escape from a situation of domestic abuse are different than those of woman with more resources and more affluent social network” N J Sokoloff and C Pratt 2005. 	This showing that situational aspect can play a large part in safeguarding an individual. From a policing aspect is difficult to safeguard as she did not have another address she could reside in but now does as she is living with her new partner and has no reason now to attend her old address as she had taken all her belongings from there. This making it easier to safeguard from a policing aspect.

An environmental aspect that that female stated to myself when taking a statement from herself was that she did live in poverty and that she was not working and receiving benefits due to her ill-health.  She stated that she had attempted to leave previously but did not have sufficient funds to leave and move out as she was living in accommodation provided by the council and did not know how she could gain support in finding new accommodation and leaving, “studies are very clear on one point women who receive social services benefits are much more likely to have been victims of child abuse and/or domestic violence” N J Sokoloff and C Pratt (2005).  This strengthening the points that the female was stating that it is hard to gain the support that she needed.  But due to police involvement I had explained to her that there are charities dedicated to giving refuge to woman who are living in a violent or controlling environment if she ever needed to utilise these, such as woman’s aid. 

After taking the initial statement from the female on the incident and around her background of abuse and poverty, I then insured that I referred her to the key support agencies through a policing process. I began by completing a Domestic abuse stalking harassment risk assessment and a public protection notification, on completing this it gives me more of a incite on the amount of risk that the female is under from domestic abuse and how it is impacting her this then allows me to risk assess the situation. Due to there not being a reported incident of domestic incident since (2015) and she stated that there was no further risk as she does not believe that her ex-husband would come looking for her and the injury was a low level common assault I deemed the case to be low risk because of this. I utilised the national decision making model in order to make my decision and justify why I deemed it to be low risk “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model” collage of policing (2013). 

Once I have completed the relevant public protection notification I would forward the information to social services for a referral.  I ensured that she had been referred to woman’s aid and explained to her what support that she could receive from the charity. 

I then offered the female to complete a victim personal statement, as per the relevant codes of practice.  I explained the “victim Personal Statement (VPS) gives you an opportunity to explain in your own words how a crime has affected you, whether physically, emotionally, financially or in any other way.” Victim and Criminal Proceedings Policy Team, Ministry of Justice (2015).  When she completed this statement I explained that she could not change this statement or add anything to it, but if there was any further issues from the incident that she is entitled to complete another statement in relation to the incident. 

During this essay I have spoken about the relevant codes of practice in relation to dealing with a domestic violence incident and around the Victim personal statement. I have spoken about the utilising the National decision making model around safe guarding the female in question.  I also spoke about the importance around building a rapport initially with the victim in order to break down barriers. I also spoke about the ACPO guidelines around dealing with first contact with Domestic Violence, and the importance of taking positive action around domestic violence incidents.  I also disgusted the environmental and situational impacts around why the individual could be a victim of domestic violence and literacy to support this argument. 

 Throughout this incident I feel like I learnt a lot around how to approach a domestic abuse situation. I felt slightly embarrassed asking the female in questions some interment questions about her personal life and felt as if I may be intruding slightly. Nut as time went on I could see that she felt confident in speaking to me about her personal life as she could trust me. Next time dealing with a Victim of domestic violence I will insure that I do not feel this way as I am only conducting my duties and I am there to offer support and protect the public. This was a massive learning curve as I realised my police duties do stretch a lot further in to protecting members of the public and working with other agencies. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Taking a witnessed statement and insuring all relevant details have been covered. 







	
By making a clear statement taking model that I can go to when writing my statements. 
	
My tutor and senior officers.
Documnents from my initial training. 
Black stones handbook for policing students.  
	
By the time I finish my tutorship. 

	

Case file building. 









	

By reading over all the key documents that need to be submitted with a case file. And understanding the different documents. 
	

Senior officer on my shift, and also other operational officers on my team. 
Individuals from the case file building team for advice and guidance. 
	

Three months from the time of me completing my tutorship. 

	

My understanding around different roles within the police that can offer assistance. 










	

reading and understanding the different roles with in the police and networking with them in order to understand how they can help me in my role as a response officer. 
	

My tutor can introduce and give me feedback and contacts within these different roles. My sergeant can also point me in the direction of other departments and their roles. 
	I would like a clear understanding of other departments by the end of my tutorship. But understandingly knowing it will be difficult to network until I have been in the police service for a longer period of time. I would give myself a year in the police force before I am able to understand a lot of key responsible roles within the police that I could contact. 
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