Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)



Answer 

In this essay I will discuss a policing incident of third party reported domestic violence in which I played a significant role with the victim of the domestic assault and reflect on the events.  I will first outline the social and legislative context of this incident.  I will then critically evaluate the appropriates of different services in supporting victims of domestic violence, specifically the works by police and other services at tackling repeat victimisation and repeat offending, I shall do this in the context of evidence based policing. 

A short time into my tutorship, a family member reported to Police the domestic assault of her mother, who lived in another household with her partner. The call stated that her mother had just been attacked and was hiding in the bathroom and the daughter had been set a photo of a deep-set cut to her mouth from her mother of the injury. The injury was assessed to be Actual Bodily Harm (A.B.H), the aggressor was arrested on police attendance, taken to custody and in September 2023 he was found guilty of ABH by the court on a case that was victimless (the victim did not consent to police intervention or police action (CPS, 2020).

There were no ethnicity or language issues at play at this incident, the victim and perpetrator were both English speaking and Welsh.  It would be remiss to state that there were not powerful cultural issues at play. There is a pervasive and damaging undercurrent of domestic related crime of being “hidden” and not spoken about (RISE, n.d.).  Another prevalent issue was that these two people belonged comfortably to the middle class, both were university educated and enjoyed a high standard of living, as evidenced by their home surroundings, interests and engaging in travel – this is significant in domestic violence contexts.  Of course, domestic abuse is highly widespread amongst all cross sections of society (Office for National Statistics, 2022).   There is a two-fold issue with domestic abuse; poorer households reported to be 3.5 times more likely to experience domestic abuse (Child Poverty Action Group 2019).  The reverse of this is an attitude prevalent in services that perceived ideas of middle class women are not experiencing abuse. This can lead to victims themselves normalising the abusive behaviour.  In turn, professionals minimising the risk, relying on the assumption that women have the financial means to leave if it gets ‘really bad’ (Women’s aid, 2020).  


Domestic abuse is the most underreported crime to police; the office of national statistics found in 2019 only 17% of victims reported the abuse to Police (Office for National Statistics, 2018).  The severity of domestic abuse is likewise a sliding scale, often starting as innocuous, subtle emotional abuse (NHS, 2022) to progressing to dangerous and ultimately, deadly abuse – 80 women a year a killed by their partner due to domestic violence (Femicide Census, n.d.). The most logical route for services would be to support victims to leave these relationships. Yet, it is more likely for women to be killed after leaving their partner.  In 2018, of all the women killed due to domestic violence – 91 women 41% of them had “separated or taken steps to separate from their partners” (Womens Aid, 2020). Demonstrating that for services and victims it is not as simple as supporting someone to leave.

There are a number of services, which seek to help and support victims of domestic abuse. This list is by no means exhaustive and due to the word constraints of this essay, I will explore the different approaches and appropriateness of the Police, local authority and Independent Domestic Abuse Advisers (IDVA’s).  Firstly, looking at the Police’s approach to domestic violence. I will mostly discuss physical assaults. However, will acknowledge Police have been rightly and repeatedly highlighted for their poor understanding of emotional abuse in a domestic violence, such as coercive control (Policing research partnership, 2008).  The approach of Police is arguably very reactive, either the victim or a third party discloses to police that an assault has taken place and police attend on an emergency response (Citizens Advise, 2021).  When at a domestic abuse call, Police do and have a duty to take positive action, this can be summarised as identifying the perpetrator and utilising code G of PACE, that is the power of arrest (College of Policing, 2018).    This gives the victim, immediate respite from their aggressor, while aggressor is in police custody (GOV.UK, n.d.).  This is then followed up by police bail, this typically tells aggressors that they cannot have contact with the victim until either the case progresses to court or the police conclude their investigation (GOV.UK, n.d.). 

Likewise, what can also be considered and put in place for victims is a Domestic Violence Protection Order (DVPO). DVPO’s are an order from a court, these orders typically last 28 days (South Wales Victim Focus, n.d.).  The appropriateness of this is certainly up for debate.  Whilst short term, orders can offer immediate relief (LDAS, n.d.).  Often victims, struggle when their partner is arrested, feel at a loss.   Some scholars are of the opinion that criminalisation does little to stop the cycle of violence (Goodman, 2018).  Certainly, when police make decisions such as arresting a perpetrator without the consent of the victim, as I did in this DV call, a court case went ahead without her consent – it seems less likely that she will in future speak to Police, knowing that the Police will not take into account her wishes (University of Glasgow, 2023). The Police actions and appropriateness is to take immediate harm away (arrest) and takes a slightly authoritative, parental stance (removing the abuser without consent of the victim).  An aspect of the police within DV, which is not reactive but preventative, is the application of Clare’s Law. Clare’s Law allows an individual to know if their partner or ex partner has a history of domestic violence with the Police (GOV.UK, 2024).  This enables people to make an informed decision about their partner and how and if to proceed. 

When police take action and remove the abuser, it sets a stage for other services to try and support the victim.  Relationships where domestic violence is present are still relationships and there are complex feelings that victims have when their partner is taken away by Police Weiner et all, 2022). This  can create a vacuum for the victim. Ideally, this void would be filled with other support and partner agencies.  The local authority has many different facets such as housing, children services or probation.  These agencies can be grouped as the multi-agency safeguarding hub (MASH) all of these services work together to conduct shared risk assessments and to see how best to support the victim (City of Westminster, 2020).  It is the aim that MASH who holds MARAC’S (multi agency risk assessment conferences) and seek to “exchange information about high-risk victims of domestic abuse to produce a co-ordinated action plan to increase victim safety” (HMICRFS, 2017). The appropriateness of all services being on the same page and looking at all the facets and ways to support a victim, into hopefully supporting the victim to leave, has to be proven.  Yet appropriateness and effectiveness are different things, while a collaborative meeting that shares information, the body does not have any powers on of itself; it is up to each agency to support and safeguard the victim (HMICRF, 2019). 

Another support agency is an IDVA (independent domestic abuse advisor), whilst victims cannot attend at a MARAC, an IDVA advocates on their behalf (Safe lives, 2014).  IDVAs are referred and offered to victims of domestic violence who are considered high risk from harm.  The IDVA works in a short – medium term of giving practical structural help with things such as housing and supporting victims through the criminal justice system (Lincolnshire domestic abuse system, n.d.).  The appropriateness of this cannot be disputed; they seek to help victims in whatever way possible to make their situation as safe as possible – 85% of people offered a IDVA accepted support in Oxfordshire (Reducing the risk, n.d.).  IDVAs seek to advocate for victims, whilst they give victims a voice, they do not have any powers per se, of the 2360 IDVA cases taken on in 2021 18% of these had unplanned closures – meaning more than 430 victims disengaged from the IDVA service (Sage lives, 2021).  My victim did initially engage with an IDVA. However, after the third session my victim completely disengaged from the IDVA.  MARAC’s are still held about my victim, as her husband has been found guilty of ABH, he is back in the family home with no controls or interventions.

Another fact of domestic violence is that victims of domestic abuse are more likely to be repeat victims than any other crime type (HMICFRS, 2019).  There are a number of measures in place to reduce repeat victimisation and repeat offending (College of Policing, 2018).   Prior to the ABH call I attended there was a scattered history of four calls at the address of ‘female in distress’ that when officers attended got explained away as a ‘verbal argument’.  I think this was largely due to affinity and confirmation bias (College of Policing, 2020).  The idea, that individuals look for information to prove or explain pre-existing presumptions (College of Policing, 2020. As previously mentioned, the aggressor presented very well to Police and to an extent had successfully manipulated police previously.  Now, should there be any similar circumstances of ‘verbal argument’, police will be able to view warning markers on the pair and the address and make more appropriate decisions based on the knowledge that he is a convicted abuser of domestic violence.

As discussed, my victim completely withdrew from services; one of the most effective measures to protect the victim in this case, was the application of warning markers on the police national computer (HMICRFS, 2023).   The warning markers on the couple are currently classed as high-risk victim DV for the victim and for the aggressor, violent, DV aggressor, also charged ABH.  This is perhaps the most impactful thing that has happened in this case from a services perspective.  The victim has never called the police previously and I doubt she ever would.  However, there have been four visits by police due to third party reports (usually from the neighbour) where it was explained away as a verbal argument and the ‘positive action’ was that the aggressor was told to leave the premises for the night (College of Policing, 2018). This should now never be the outcome from Police with the warning markers now in place.

 Another measure of reducing repeat victimisation and repeat reoffending is management of alcohol. The World Health Organisation (WHO, n.d.) has estimated that the consumption of alcohol is an aggravating factor and alcohol is consumed 55% of times prior to assault. Certainly in my victim’s case, her husband had drunk 20 cans of beer before the assault.  In his sentencing he was handed alcohol abstinence as a monitoring requirement as part of his suspended sentence (Sentencing Council, 2022). This was impactful as if he drank alcohol he would have been in breach of his sentence.  Therefore, encouraging him to abstain from alcohol. Certainly, if 55% of assaults have alcohol as an aggravating factor than the monitoring of abstinence from it could only be a good thing.  My victim disclosed that the abuse by her husband is constant but that it gets particularly worse when he has been drinking, something the court took into account and acted upon.

This essay has discussed a DV incident I was an attending officer and the resulting conviction at court for ABH.  The pervasiveness and underreporting of domestic violence in all cases has been considered, particularly in my victim’s circumstance of feeling like she economically and socially had too much to lose by supporting the prosecution of her husband.  The different approaches and interventions of different agencies has been considered. The intervention of Police who arrested her husband without her consent, complied a court case without her support on a victim-less prosecution.  Likewise, the softer supportive approach taken by the MARAC has been discussed, although ultimately my victim withdrew from this fairly quickly.  Some of the methods aimed at reducing repeat victimisation and repeat offending, such as the warning markers on the PNC, which makes a ‘hidden’ crime implicit on the PNC.  That officers going to a disturbance at the address will be informed that he is a convicted offender and this should inform their decision making going forward. Likewise, the alcohol absolution order, which was court ordered, alcohol was a aggravating factor in this particular assault.  The implication of the alcohol abolition order can only be a positive thing.  For myself, I feel very unsettled about this victim.  Ultimately, the only thing that has really changed for her is that her husband now has a criminal conviction, something which he will likely blame her for.  The support given to her was extensive during the court process and while he was on police bail.  However, all services could not encourage her to leave.  He is now living at the address, with no controls or interventions in place.  
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Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)



Answer: 

In this essay, I will discuss an investigation that I played a significant role in and was of complex nature.  I will consider the actions and tasks I fast-tracked in order to progress the investigation. I will also evaluate the support I have provided to the victims and offenders during the investigation and how this informed and reflected my own personal attitudes in how this support was offered. The incident I will be discussing I had the role of Officer in case (OIC), attending officer, arresting officer and investigator.

In late 2023, I was on mobile patrol with my colleague when we noticed a strong smell of cannabis as we were driving.  We immediately saw what we highly suspect was the offending vehicle – driving erratically.  The vehicle, we later learnt collided with two parked cars in the street.  We followed the vehicle to a dead end and as the car came to a slow stop – three people exited and immediately run from the car in all-different directions.  I ran after one and detained them.  On search, they were found to have class A and class B drugs in his possession, when he ran from the car he discarded £900 in cash on the floor.  On his person, was another £260 in cash.  The individual has two mobile phones on him and when ascertaining his details, is a known drug dealer in the area, which I work.  The car was abandoned and we were able to search for the registered owner (RO).  The detained individual named the two people he was with before he was taken to custody.  One of the individuals was the RO and the other was her boyfriend who was said to be driving the vehicle.  The car had more money and individually sealed bags of substances, suspected to be cannabis.  

In terns of offences, there was a plethora.  There were traffic offences, driving without a valid licence, driving without insurance, failing to stop at a road traffic collision (RTC), failing to report a RTC, failing to stop for Police.  For the RO, the offences were allowing an individual to drive without licence and insurance.  The car and one of the individuals had drugs present and on search. The car was seized, although OHit was not sent for forensic examination as all occupants of the vehicle did inform Police on arrest that they were in the car and as such there was no evidential need to link them to the car (Essex Police, 2021).

It terms of fast track actions, at scene identifying the vehicle with its number plate, which informed us of the registered owner using the police national database (PNC), had ascertained who had been in the vehicle, found and arrested all three.  At interview, all three had solicitors and all gave a no comment interview (CPS, 2018).

This was a complex investigation as we had significant offences and three subjects.  We were did not glean anything on interview and so police launched a series of actions to secure a possession with intent to provide charge against the individuals.  

The first thing we did was seizing the drugs and send them to be drugs tested.  This was a two fold reason for this, one was to check that the purity of the seized drugs were not hazardous (College of Policing, 2012 ) and also to determine what the drugs were.  Officers suspected the drugs found were Cannabis and Cocaine.  However, such drugs need to be tested so they can inform the class grading for prosecution (GOV.UK, n.d)

In terms of support provided to the offenders, the suspects were conveyed to custody and then due to the drugs found on in the car were drug tested. Drug intervention programme (DIP testing) is the testing of detainees for class A drugs in their system.  The aim of this testing is to reduce drug related re offending in individuals (Home office, 2011).   I have kept in very regular contact with one of the suspects.  She was the registered owner of the vehicle.  She had no previous criminal history and is a first time offender, it is too soon to tell but she could well be given a community service sentence in recognition of her previous good behaviour (GOV.UK, n.d). Another factor with this individual is that she was in full time employment at as a care worker. Police seized her car and thus took away her mode of transportation. Police also released the car after only two days, so not to cause unnecessary burden to her.

The female suspect worked in a role that is a notifiable occupation.  A notifiable occupation can be summarised as a individual that works in a position of either trust or responsibility within the community. Where it is within the public interest to notify their employer of a police investigation that this outweighs the usual degree of privacy afforded to individuals (RCVS, n.d.).  As (OIC) in this investigation, I sent a letter to the suspects place of work as per force policy (South Wales Police, n.d.).  The suspect called to say that she had been fired by her workplace due to the letter.  In recognition that her source of employment had been taken from her, I submitted a Personal Protection Notice (PPN) on her behalf to see if the local authority could offer her some support (HMICFRS, 2023).

The victims in this investigation were the two individuals that had their vehicles damaged by the offending vehicle. The vehicles were hit at a speed of less than 10 miles per hour. Therefore, thankfully damage was fairly minimal but nonetheless damage was done.  The resulting impact of this was being hit by an uninsured driver.  Annoyingly, some insurers penalise drivers for being hit by uninsured drivers and they could lose their excess or no claims (Go Compare, 2022).  For the victims, I provided them with the details of the car and the registered owner at the time of the crash to aid the process with their insurance companies.  Furthermore, I received contact from one of the insurers and verified that the owner of the vehicle was not at fault.   On an individual level there were no other victims in this incident.  

As mentioned previously, the seized drugs were tested for purity and in a way this was done to support the victims of the drug addiction, in that was affirming the drugs were not poisoned, which does cause a high amount of deaths (CENSUS, 2012).  In this case, the drugs were not overly contaminated with other substances.  Drugs and their impact on victims have a two-fold issue; there is issue with the pervasive and damaging effects of drug addiction on victims (Mayo Clinic, 2022).  The other impact of the illicit drugs is that the quality or grade is dubious at best, this can in some cases lead to drug fatality due to the purity of drug being too high, but more often due to harmful substances being ‘mixed in’ (University of Sussex, 2023). The victim at large which this offence was committed against was Rex (ICLR, n. d.).  It goes without saying the implications of the car diving haphazardly and erratic on the road, aggravated by the fact the driver had been smoking cannabis and was under the influence – can be catastrophic.  Drug driving very much like driving under the influence of alcohol can vastly impair a persons ability to drive and assess risk and distance which can result in fatality of themselves or other road users (Police.UK, n.d.). In regards to witnesses, they were the victims in this case, there were no other third party witnesses for police to consider or support in this investigation

I believe my personal qualities, as most Police officers have a basis in the code of ethics for the Police (College of Policing, 2014).  After all, good standards of behaviour are a expectation and condition of employment for officers (Home office, n.d,).   In this scenario and in all other scenarios in my policing career, I have always utilised the Police national database, legitimately and proportionately, and in this case it was used to identify the owner of the driver, to see if the vehicle had been reported stolen and to try and establish the extent that the registered owner was involved or aware that their vehicle was being used in this manner (HMICFRS, 2023).  After one of the suspects was apprehended he named the two others in the vehicle, one of which was the RO. 

Another way I have demonstrated support to suspects.  This incident happened in November 2023, it is now April 2024.  This case is likely to go on for months more as I compile evidence before submitting to the CPS for advice (CPS, n.d.).  I have let each of the three suspects know via their solicitor that the case is still being built by police and I will let them know when it is submitted to CPS, at which point they can expect a decision, usually within 60 days (CPS, n.d.).  I also recognised that being under police bail conditions for this length of time was unreasonable so they had police bail conditions removed and are now classes as ‘released under investigation’ or RUI (CPS, 2023).  In addition, I have also provided the suspects with information on services they can access and allowed the return of some of the seized property and a reason and justification why other items could not be returned to them as they were not evidential (College of Policing, n.d.).   I believe the support I have offered the suspects in this case highlight my continued and impartial support to all involved in the case.

As previously mentioned, I believe I have acted in line with the code of ethics (Legislation GOV.UK, n.d.). This is the expected standard of all police officers. I feel I have maintained the confidentiality of the suspects, as much as possible.  When this has not been the case, this has been described to the one suspect as both the RO of the offending car and in a position of trust within the community, ahead of time so that her employer becoming aware would not blindside her (CPS, 2022).  I believe this embodies the code of ethics for confidentiality, duties and responsibilities, honesty and integrity and treating the suspects with respect and courtesy (Legislation.GOV.UK, n.d.). I had been asked by one of the suspects why it takes the police or (me) so long to compile a case to send to CPS.  I again with the suspect, was honest and stated that as a response officer, I am by no means exclusively working on this and have to respond to calls and be on patrol (College of policing, n.d.).   What’s more, the complexity of this case means I am reliant and dependent of multiple specialist departments, all of who have their own workload and demands (College of Policing, n.d.).

In this essay I have considered by far the most complex case I have been OIC of.  It has multiple suspect and multiple victims, although luckily the immediately impacted victims were luckily not harmed in any major way and the financial cost they incurred was recompensed by the offender’s insurance policy.   In regards to fast track actions, these were identifying the suspects, arresting the suspects, seizing the controlled substances, property consisting of drugs, phones and the offending vehicle.  Other fast track actions were the interviewing of the three suspects in custody and placing them under police bail conditions.  In regards, to other actions utilised these were protracted such as testing the drugs and downloading the mobile devices of the suspects.   I believe in all aspects of this investigation I have demonstrated support to the victims and suspects in this case.  I have tried to be as open and honest with everyone regardless of their role. I believe my treatment of suspects and victims are reflective of my personal values of being honest and fair. I also feel that my personal qualities have been evident in my management of this case in that I have demonstrated time – management skills, I have done all of these actions and communicated with multiple suspects and victims alongside my already extensive responsibilities and duties as a response officer. 
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