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Introduction
A stroke is a life changing event where your ability to speak, walk or even smile is taken away. A long slow recovery and rehabilitation are steps needed to live independently once again. This case study report follows Mr Ahmed a 68-year-old senior citizen, who has been discharged from hospital following a stroke incident. Mr Ahmed lives with his wife in a ground floor flat and receives domiciliary care 3 times daily to assist with medication management, personal care and meal preparation. Mr Ahmed has a communication barrier, has his first language is Bengali and struggles with complex English conversations. His wife speaks fluent English and is the mediator between Mr Ahmed and the domiciliary care team and a multidisciplinary team which includes doctors, nurses and speech therapists.
The basis of this report is to explore, challenge and address issues that Mr Ahmed and his wife will endure.

Communication 
Familial caregivers of stroke survivors suffer from high levels of “care burden” because they are the primary participant in the planning and provisioning of care to the patients. Care burden is examined across four primary spheres of influence: physical, psychological, social and economic impacts. The current review shows that familial caregivers experience substantive impacts across all four spheres. (W.Suksatan 2022).
Effective communication in this case study is crucial for ensuring Mr Ahmeds safety and should centre around providing person-centred care. What is needed is teamwork and      co-ordination, exchanging information between shifts and other health professionals (doctors nurses0 is essential for Mr Ahmeds long-term care. Clear, documented communication prevents misunderstanding that can lead to medical errors or improper care. Good communication also builds trust making Mr Ahmed feel valued, safe and heard. Mr Ahmeds person centred care relies on principles which are dignity, compassion and respect and focuses on his unique needs. One of the aspects emphasized was that it is essential to know what is important to the sick person, what defines them, to recognize their way of life and to learn from this, to decide which treatment is the most appropriate; I learn from the doctor, and he learns from me and from my way of living. (M.Belen 2022) Mr Ahmed has limited understanding of English and relies on his wife to mediate between health care professionals. This language barrier after having a stroke, must be a frustrating situation for him. Mr Ahmed could benefit from the introduction of an interpreter, if his wife is not present. Breaking down language, cultural and religious barriers, and ensuring he feels respected and heard. It will also be a respite for his wife, who would not have to be there all the time when medical or care staff are present.
(1)   A person (P) has a disability if -
             (a)  P has a physical or mental impairment, and
             (b)  the impairment has a substantial and long-term adverse effect on Ps ability to   
                   carry out normal day-to-day activities. (Equality Act 2010) 
Hemiparesis is weakness or reduced function on one side of the body normally caused by stroke. Loss of mobility or limited mobility with coordination and muscle weakness, cause daily life a struggle.
Self-management interventions such as patient education, goal setting, self-monitoring, and professionals/carers support have been found to improve mobility outcomes for stroke survivors. (A.Sahely 2023)

Administration 
Accurate documentation in care is necessary for ensuring patient safety. It can reduce or prevent unintended harm to patients during provision of healthcare, cemented in the principle of first, do no harm. A culture implemented by healthcare staff that will report incidents, learn by mistakes and carry out evidence-based systems that minimize risk, such as infection control, correct patient identification and safe medication management.
Using the NHS strategy
· Insight: Sharing safety data to understand problems
· Involvement: Empowering staff and patients to improve safety
· Improvement: using evidence-based initiatives to minimize risks
            (NHS 2026)
Having pre-care risk assessments and proper training for care staff to handle equipment and recognize deterioration, Accurate documentation also is vital for continuity of care and legal protection. Clear and up-to-date records enables good communication among multidisciplinary teams; it lowers medication errors and supports informed decision-making and preserves regulatory compliance. Poor record keeping creates dangers like medication errors, without clear documentation can lead to incorrect dosages, duplicate and missed rate doses. Not recording or inaccurate records can lead to safety issues, unrecorded injuries and falls. It is a legal requirement to uphold documentation standards with the GDPR, non-compliance can result in fines.

Everyone with acess to confidential information should be aware of their responsibilities. (National Data Guardian 2020)
Applying the Caldicott Principles up to Care Quality Commission standards requires personal health and social care data to be handled safely and legally. Health care professionals and care staff must support the eight principles and implement them accordingly.

Collaboration
Multi-agency care collaboration what focuses on person-centred care involves the domiciliary care agency, speech, language therapists, GPs and nurses. They work together to provide person-centred care for Mr Ahmed. Sharing information will benefit in faster decision making and better risk assessment, particularly in safeguarding. Shared care plans between the multi-agencies using digital platforms would simplify referrals and Mr Ahmeds patient records.
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