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The chosen topic for my secondary research proposal is… “The Impact of Digital Exclusion on Access to Health and Social Care Services in the UK”. 
Digital exclusion is an important issue in UK health and social care because an increasing number of services are now delivered or accessed digitally. Examples include online GP appointments, NHS applications, electronic prescriptions, and online social care information. However, not everyone has equal access to digital technology, the internet or the skills required to use online services. NHS England (2024) recognises that some groups, including older people, people with disabilities and people experiencing social disadvantage, may be more affected by digital exclusion. This makes digital exclusion relevant to health inequalities and access to care.
The rationale for choosing this topic is that digital technology is becoming increasingly important within health and social care, but some service users may struggle to access services digitally. This may result in some individuals experiencing difficulties accessing appointments, information or support. Understanding digital exclusion may therefore help health and social care professionals recognise barriers and provide alternative methods of accessing service The purpose of this secondary research is to show how digital exclusion affects access to health and social care services in the UK. This topic is relevant to health and social care professionals because they have a responsibility to provide accessible, inclusive and person-centred care. Farre et al. (2023) found that digital healthcare can create barriers for some disadvantaged groups and that evidence regarding its effect on health inequalities remains limited. In addition, Money et al. (2024) identified barriers experienced by older adults when using web-based services, including limited digital skills and confidence.

I selected a scoping review as the method for this secondary research. A scoping review is appropriate because it allows researchers to identify, map and summarise existing evidence on a broad topic. Writings would be searched using databases such as CINAHL, PubMed and Google Scholar. Keywords could include digital exclusion, digital inclusion, digital health inequalities, health and social care and UK. Relevant peer-reviewed studies and appropriate UK health and social care reports would then be selected and analysed to identify key themes and gaps in the existing evidence. Farre et al. (2023) used a scoping review to examine digital technology and health inequalities in UK healthcare.
I will be looking at Ethical considerations include accurately reporting the findings of previous researchers, avoiding copying, and acknowledging all sources through appropriate referencing. Although no primary participants are involved, researchers should remain honest and transparent when interpreting existing evidence (Creswell and Creswell, 2018).
References
Care Quality Commission (2024) The state of health care and adult social care in England 2023 to 2024. Available at: https://www.cqc.org.uk/publications/major-report/state-care/2023-2024 (Accessed: 7 October 2026).
Creswell, J.W. and Creswell, J.D. (2018) Research design: qualitative, quantitative, and mixed methods approaches. 5th edn. SAGE Publications.
Farre, A. et al. (2023) ‘Exploring the use of digital technology to deliver healthcare services with explicit consideration of health inequalities in UK settings: a scoping review’, Digital Health, 9.
Money, A. et al. (2024) ‘Barriers to and facilitators of older people’s engagement with web-based services: qualitative study of adults aged >75 years’, JMIR Aging.
NHS England (2023) Inclusive digital healthcare: a framework for NHS action on digital inclusion. Available at: https://www.england.nhs.uk/long-read/inclusive-digital-healthcare-a-framework-for-nhs-action-on-digital-inclusion/ (Accessed: 7 October 2026).

