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1.1 [bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]Introduction

Learning Support Mentors play an important role within the health and social care and education sectors by helping individuals overcome barriers learn and achieve their life goals. They work with learners who may have learning difficulties mental health problems other additional support needs or disabilities. Their main role is by promoting equality, inclusion and independence by encouraging learners to develop confidence and essential life skills.  This report describes the role and responsibilities of a Learning support Mentor and explains three essential skills required for the role and discusses strategies for developing these skills to improve professional practice.


1.2 [bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]Description of, and background to, be a Learning Support Mentor in healthcare

learners to provide academic, A Learning Support Mentor works closely with emotional and practical support. Their main aim is to help learners access education regardless of their circumstances or additional needs. A Learning Support Mentor may work in a school or a college, universities or in community learning setting. One key responsibility is identifying the learners needs and helping them develop tailored learning strategies. For example, a mentor may assist a learner with dyslexia by providing extra time during activities, helping with reading or using assistive technology (Department for education, 2015).

Learning Support Mentors also encourage learners to be independent instead of doing the work for the learners. They help the learners build their confidence so they can slowly manage tasks themselves. This supports person Centred practice, which focused on empowering individuals to make their own choices. There is also a responsibility of safeguarding as a Learning Support Mentor they need to recognise signs of abuse, harm or neglect and report any concerns by following procedures. They must also be confidential for the learner by protecting relevant information when safety is at risk (Care Quality Commission 2023). In addition, Learning Support Mentors work effectively with teachers, parents, carers and external professionals such a speech therapists. Team work  ensures the learners receive consistent support across different settings.

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for  a Learning Support Mentor in healthcare

Communication Skills 

Communication skills is one of the most import skills for a Learning Support Mentor. Good communication involves speaking clearly, listening actively and adopt communication to meet the learners need. Some learners may require visual aids ,simple language or trying different methods to see what adopts to each individual learner. Good communication helps mentors explain tasks clearly , encouragement and building trust help the relationship of a learner and Learning Support Mentor. Good listening also helps mentors to understand the learners  and provide the appropriate support they need.

For example, a learner experiencing anxiety may struggle to ask for help. By listening carefully, maintaining eye contact and responding sensitively, a mentor can help reduce anxiety and encourage engagement. Effective communication also improves teamwork when sharing information with teachers and other professionals (skills for care,2024).

Empathy and Interpersonal skills

Empathy enables mentors to understand learners’ emotions without making assumptions.it allows them to provide emotional support while also maintaining prof8essional  boundaries. Learners often experience and challenges such as low confidence, learning disabilities or mental health issues. A mentor creates a supportive environment where learners feel respected listened to and valued.

For example, if a learner becomes overwhelmed or frustrated during classroom activities the Learning Support Mentor will remain calm and offer encouragement and adopt to the learning approach put in place for the learner instead of criticising the learner, which will also increase the learner’s confidence.

Strong interpersonal skills also help mentors build positive relationships with colleagues, parents and carers. Creating a collaborative approach to help supported learners (NHS England 2023).

Organisation and Time Management 

Learning Support Mentors often support several learners throughout the day while keeping records, attending meeting and preparing learning  resources. Good organisation skills ensures a smooth flow of work and responsibilities are completed effectively. Time management allows mentors to priorities tasks while meeting deadlines. Maintaining accurate records is also essential because these documents help monitor the progress of the learner and inform of future planning if needed.

For example, after supporting several learners during lessons ,a mentor must observe and accurately record  observations before the end of the day, well organised reports help teachers review the progress of the learners and make decisions for future support planning.

Organisation also contributes to safeguarding because important information is documented accurately and stored safely according to legal and organisational requirements(Care Quality Commision,2023).

1.3 [bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]Strategies to improve the skills for a Learning Support Mentor

Communication skills can be improved by attending professional courses and regularly request feedback from colleagues and supervisors. Training introduces new communication techniques, while feedback helps identify areas for improvement. Regular practice also increases confidence when communicating with learners who have different communication needs.
Empathy can be strengthened through reflective practice. After each mentoring session, mentors can evaluate what went well, consider learners emotional response and identify ways to improve future interactions. Supervised sessions also provide opportunities to discuss challenges situations and receive professional guidance.
Organisation and time management can be improved by using planning tools such as electronics calendar’s, daily tasks list and prioritize certain methods. Planning workloads help learning mentors meet deadlines, reduce stress and ensure every learner receives the appropriate support. Continuing Professional Development (CPD)also helps mentor develop new organisational strategies and remain up to date with best practice skills. (skills for care, 2024)
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1.4 Conclusion

Learning Support Mentors play a very important role in helping learners overcome barriers to education while promoting inclusion, independence and wellbeing.  Their responsibility is to support learning, safeguarding vulnerable individuals, maintaining confidentiality and work with others professionally. Communication, empathy and organisational skills are essential for delivering effective support and building positive relationships with learners. Through continuous  professional development ,reflective practice and ongoing training, Learning Support Mentors can strengthen these skills and improve outcomes for individuals they support. Developing these skills ensures high quality, person centred support that enables learners to achieve their educational goals.
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